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Foreword 
 
. LWHV�LV�D�FRPPXQLW\� GHYHORSPHQW�RUJDQL]DWLRQ�EDVHG�LQ�: HOOLQJWRQ��2XU�SXUSRVH�LV�
WR�VHL] H�RSSRUWXQLWLHV��WUDQVI RUP�LGHDV�DQG�FXUUHQW�SUREOHPV�LQWR�VXFFHVVIXO�QHZ�
VROXWLRQV�DQG�VHUYLFHV�WKDW�LQFUHDVH�FKRLFHV�IRU�SHRSOH�H[SHULHQFLQJ�PHQWDO�LOOQHVV��
�
7KLV�ZRUN�LQ�SDUW�ZDV�PDGH�SRVVLEOH�WKURXJK�D�MRLQW�YHQWXUH�EHWZHHQ�.LWHV�DQG�
+RXVLQJ�1HZ�=HDODQG�&RUSRUDWLRQ��+1 =&� ��+ 1=&�SDUWLDOO\�VSRQVRUHG�D�VWDII�
PHPEHU�WR�ZRUN�DW�. LWHV�RQ�D�VL[�PRQWK�VHFRQGPHQW���: H�FRQJUDWXODWH�+ 1 =&�RQ�
WKHLU�ZLOOLQJQHVV�WR�ZRUN�ZLWK�D�0HQWDO�+HDOWK�1 RQ�*RYHUQPHQW�2UJDQLVDWLRQ�LQ�WKLV�
ZD\��
�
. LWHV�ZHOFRPHV�FRPPHQWV�DQG�I XUWKHU�GLVFXVVLRQ�RQ�WKLV�UHSRUW�DQG�FKDOOHQJHV�WKH�
VHFWRUV�LQYROYHG�WR�FRQWLQXH�WR�VHHN�VROXWLRQV����
�
�
�
�
0 DUJH�- DFNVRQ�
0 DQDJHU�
. LWHV�
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Executive Summary 

GG
�
. LWHV�GHYHORSHG�WKLV�UHSRUW�LQ�UHVSRQVH�WR�RQJRLQJ�FRQFHUQV�UDLVHG�E\�P HQWDO�KHDOWK�
FRQVXPHUV��� WDQJDWD�ZKDLRUD�DQG� PHQWDO�KHDOWK�ZRUNHUV�UHJDUGLQJ�WKH�LPSDFW� RI�
GHEW�� ' HEW�KDG�EHHQ�KLJKOLJKWHG� DV�D� VLJQLILFDQW�EDUULHU� WR�UHFRYHU\�� F KRLFH�DQG�
RSSRUWXQLW\�IR U�SHRSOH�ZKR�H[ SHULHQFH�PHQWDO�LOOQHVV��
�
. LWHV�XQGHUWRRN�WR�LQWHUYLHZ���� FRQVXPHUV���WDQJDWD�ZKDLRUD�WR�LGHQWLI \� ZKDW�WKH�
NH\� LVVXHV� DUH� DVVRFLDWHG� ZLWK� GHEW�DQG� WR� SURYLGH� LGHDV� DQG� UHVSRQVHV� WKDW�
SURSRVH�VROXWLRQV��: H�DOVR�VSRNH�ZLWK�PHQWDO�KHDOWK�ZRUNHUV�DQG�WHQDQW�PDQDJHUV�
WR�JDLQ�D�VQDSVKRW�RI�FXUUHQW�SUDFWLFHV�DQG�DWWLWXGHV��7 KH�I LQGLQJV�LQ�WKLV�UHSRUW�
DUH�WKHUHIRUH�EDVHG�RQ�����LQWHUYLHZV��
��
7KH� PDMRULW\�RI� FRQVXPHUV� �� WDQJDWD�ZKDLRUD�LQWHUYLHZHG� ZHUH� LQ� UHFHLSW� RI� D�
EHQHILW�DV�WKHLU�SULPDU\�VRXUFH�RI� LQFRPH���
�
:H�ZLVK�WR�VWDWH�WKDW�PDQ\�S HRSOH�ZKR�H[SHULHQFH�PHQWDO�LOOQHVV�GR�QRW�H[SHULHQFH�
GHEW��
�
'HEW� SUREOHPV� DUH� QRW� VSHFLILF� WR� PHQWDO�KHDOWK� FRQVXPHUV�EXW�UDWKHU� PHQWDO�
KHDOWK�FRQVXPHUV�DUH�PRUH�YXOQHUDEOH�WR�GHEW�EHFDXVH�RI� WKH�QDWXUH�RI� SHUVRQDO�
DQG� HQYLURQPHQWDO�FLUFXPVWDQFHV�� � ) RU� H[DP SOH�� SHULRGV� RI� XQZHOOQHVV� DQG�
XQHPSOR\PHQW����
�
/ RZ�LQFRPH�� SRYHUW\� DQG�GHEW�FDQ�LPSDFW�RQ�UHFRYHU\ �DV�WKH�DELOLW\�WR�PHHW�GD\�WR�
GD\�QHHGV�VXFK�DV�GHFHQW� KRXVLQJ�� IRRG�� WUDQVSRUW�DQG� PHGLFDWLRQ� FRVWV�EHFRPHV�
GLI ILFXOW�� :KLOVW�D�OLYDEOH�LQFRPH�LV�OLNHO\�WR�EH�REWDLQHG�WKURXJK�HPSOR\ PHQW�DQG�
HGXFDWLRQ�WKLV�UHSRUW�KLJKOLJKWV�WKH�LPSDFW�GHEW�KDV�LQ�DFFHVVLQJ�DQG��� RU�REWDLQLQJ��
D�MRE�RU�D�TXDOLILFDWLRQ���
�
'HEW�DQG�SRYHUW\� LPSDFW�RQ�RSSRUWXQLWLHV�WR�SDUWLFLSDWH�HTXDOO\� LQ�VRFLHW\ �� 2 QH�RI�
WKH�NH\� I LQGLQJV�RI�WKH�UHSRUW�LV�WKH�GHWULPHQWDO�HIIHF W�GHEW�DQG�ORZ�LQFRPH�FDQ�
KDYH�LQ�WHUPV�RI�DFFHVV�WR�D�ZLGH�UDQJH�RI�RSSRUWXQLWLHV���
�
�
�
�
�
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7KH�UHSRUW�KLJKOLJKWV�WKDW�GHEW�DQG�ORZ�LQFRPH��
·  ,P SDFWV�RQ� KRZ� SHRSOH� IHHO� DERXW� WKHPVHOYHV�� ZLWK� I HHOLQJV�RI� VKDPH�DQG�

JXLOW�LPSDFWLQJ�RQ�VHOI �HVWHHP���
·  /LPLWV�DQG� UHGXFHV� RSSRUWXQLWLHV� DQG� FKRLFHV� HVSHFLDOO\� LQ� UHJDUG� WR�

DI IRUGDEOH�DQG�GHFHQW�KRXVLQJ��
·  ,P SDFWV� RQ� SHRSOH·V� DELOLW\� WR� JDLQ� HPSOR\ PHQW� DV� WKH� FRVW�RI� VHHNLQJ�

HPSOR\ PHQW� FDQ�EH� KLJK� ZLWK� FRQVXPHUV�VHHLQJ� WKHPVHOYHV�DV� XQGHVLUDEOH�
SURVSHFWV�EHFDXVH�RI�WKH�ODFN�RI�GHFHQW�FORWKLQJ�DQG���RU�WUDQVSRUW��)HDU�RI�
FRPLQJ�RI I�D�EHQHILW�ZLWK�WKH�SRVVLELOLW\�KDYLQJ�OHVV�PRQH\� RQFH�H[ WUD�FRVWV�
DVVRFLDWHG�ZLWK�ZRUNLQJ� DUH�GHGXFWHG�DQG�I HDU�RI� ORRVLQJ� VXSSRUW�VHUYLFHV�
DWWDFKHG�WR�EHQHILWV�LV�YHU\�UHDO�I RU�VRPH�FRQVXPHUV���

·  5HGXFHV�HGXFDWLRQ�RSSRUWXQLWLHV�I RU�VRPH�FRQVXPHUV�ZKR�KDYH�VWXGHQW�ORDQV�
DFFXPXODWLQJ�GHVSLWH� QRW� FRPSOHWLQJ� WKH� FRXUVH� DQG� �� RU� UHPDLQLQJ�
XQHPSOR\HG��&RVW�DQG�WKH�IHDU�RI� EHFRPLQJ�XQZHOO�ZHUH�DOVR�VHHQ�DV�PDMRU�
EDUULHUV�WR�DFFHVVLQJ�HGXFDWLRQDO�RSSRUWXQLWLHV��

·  5HVXOWV�LQ�I XUWKHU�GHWHULRUDWLRQ�RI�ILQDQFLDO�UHVRXUFHV��ORVV�RI� NH\� FRQWDFWV�
ZLWKLQ� WKH�FRPPXQLW\�DQG�IRU�PDQ\� GDPDJHG�UHODWLRQVKLSV�� / DFN� RI� VRFLDO�
FRQWDFW� LQKHUHQWO\� OHVVHQV� D�SHUVRQ·V� DELOLW\� WR�WDNH� XS� RSSRUWXQLWLHV�
JHQHUDOO\�DYDLODEOH�LQ�WKH�ZLGHU�FRPPXQLW\��

�
7KH�UHSRUW�KLJKOLJKWV�WKH�PDLQ�FDXVH�RI�GHEW�LV�ORZ�LQFRPH�DQG�LOO�KHDOWK���

�
7KH�DYHUDJH� QHW�ZHHNO\� LQFRPH� IRU�FRQVXPHUV�LQ� WKLV�VXUYH\� ZDV�� � ��� � �� � 7 KH�
DYHUDJH� GHEW� IRU� UHVSRQGHQWV� RI� WKLV� VXUYH\� ZDV� � � � � � � ���� 7KH� PDMRULW\� RI�
RXWVWDQGLQJ�GHEWV�ZHUH�WR�*RYHUQPHQW�DJHQFLHV�DQG�RI�QRWH�LV�PRQH\�RZHG�WR�: RUN�
DQG�,QFRPH�1HZ�=HDODQG��:, 1= ��I RU�RYHU�SD\ PHQWV�DQG�UHFRYHUDEOH�JUDQWV��7KHVH�
ILQGLQJV� VXSSRUW� LQIRUPDWLRQ� REWDLQHG� I URP� : ,1 =� UHJDUGLQJ� WKH� H[ WHQW�RI�
EHQHILFLDU\� GHEW�� �WKDW�LV�SHRSOH�UHFHLYLQJ�VLFNQHVV�DQG�LQYDOLGV�EHQHILWV� ��P DQ\�RI�
ZKRP�ZLOO�EH�PHQWDO�KHDOWK�FRQVXPHUV���
�
0 HQWDO�KHDOWK�FRQVXPHUV�KDYH�WKH�ULJKW�WR�DQ�DGHTXDWH�VWDQGDUG�RI�OLYLQJ�DQG�WKLV�
LQFOXGHV�LQFRPH�WKDW�LV�VXIILFLHQW�WR�PHHW�FRVWV�DVVRFLDWHG�ZLWK�OLYLQJ� ZLWK�PHQWDO�
LOOQHVV��DI IRUGDEOH�DQG� VXVWDLQDEOH�KRXVLQJ� DQG� DELOLW\� WR�SDUWLFLSDWH� HTXDOO\�
DORQJVLGH�RWKHUV�LQ�WKH�FRPPXQLW\��
7KH�UHSRUW�KLJKOLJKWV�WKDW�IRU�VRPH�� GHEW�KDV�EHFRPH�D�QHFHVVLW\� I RU�VXUYLYDO�DQG�
ZH�KDYH�WHUPHG�WKLV�́ VXUYLYDO�GHEWµ���
, Q�PDNLQJ� UHFRPPHQGDWLRQV�I URP� WKH� ILQGLQJV�ZH� IHHO�WKDW� LW�LV�SDUDPRXQW�I RU�
FRQVXPHUV� WR� KDYH� DFFHVV� WR� EHQHILW� DGYLFH� WR� HQVXUH� WKH\� UHFHLYH� WKHLU� I XOO�
HQWLWOHPHQW���
�
�
�
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, VVXHV� RI� GHEW�DQG�SRYHUW\�PXVW�DOVR� EH�WDNHQ� LQWR�DFFRXQW�DV�SDUW�RI� D�KROLVWLF�
DSSURDFK� WR�PHQWDO� KHDOWK� WUHDWPHQW� DQG� VXSSRUW��) HHGEDFN� IURP� PHQWDO� KHDOWK�
ZRUNHUV�DQG�WHQDQW�PDQDJHUV�UHYHDOHG�WKDW�PRVW�ZRUNHUV�KDYH�VRPH�XQGHUVWDQGLQJ�
RI� WKH� ILQDQFLDO�SUHVVXUHV� PDQ\� FRQVXPHUV� DUH� XQGHU�� + RZHYHU�PDQ\� H[ SUHVVHG�
I UXVWUDWLRQV�RYHU�WKH�LQDELOLW\� WR�SURYLGH�DQVZHUV�DQG�WKH�ODFN�RI�FOHDU�DQG�FRQFLVH�
EHQHILW�DQG�GLVDELOLW\� DOORZDQFH� LQI RUPDWLRQ��7KH�LQDELOLW\� WR�LQLWLDWH�FRQWDFW�ZLWK�
PHQWDO�KHDOWK�VHUYLFHV� IRU�WKHLU�WHQDQWV�SULRU�WR�DQ�RQVHW�RI� PHQWDO�KHDOWK�FULVLV�
ZDV�WKH�PDMRU�LVVXH�UDLVHG�I RU�WHQDQW�PDQDJHUV��
�
5HFRYHU\� IU RP� P HQWDO�LOOQHVV� UHTXLUHV� PRUH� WKDQ� UHOLHI� RI� V\ PSWRPV�� + RXVLQJ��
HPSOR\ PHQW��HGXFDWLRQ�DUH�DOO�RSSRUWXQLWLHV� WKDW� FDQ�EH� UHVWULFWHG� E\� GHEW�DQG�
SRYHUW\��,W�LV�WKHUHIRUH�LPSRUWDQW�WR�FRQVLGHU�ZD\V�RI�UHGXFLQJ�GHEW�DQG�LW·V�LPSDFW�
I RU�SHRSOH�ZKR�H[ SHULHQFH�PHQWDO�LOOQHVV��0 HQWDO�KHDOWK�ZRUNHUV�QHHG�WR�EH�DZDUH�
RI� WKH�LPSDFW�RI�GHEW�VR�D�KROLVWLF�YLHZ� RI� FKRLFHV�DUH�DYDLODEOH�VR�WKDW�LWV�QRW�MXVW�
DERXW�WUHDWLQJ�LOOQHVV�EXW�LQFOXGHV�KRXVLQJ��WUDQVSRUW��HPSOR\ PHQW�DQG�WUDLQLQJ��

�
7KH�UHSRUW�PDNHV�D�QXPEHU�RI� UHFRPPHQGDWLRQV�� PDQ\�RI�ZKLFK�DUH�DOVR�DSSOLFDEOH�
WR�SHRSOH�RQ�ORZ�LQFRPH���7 KHVH�LQFOXGH��

·  $FWLYH�LQWHUYHQWLRQ�RU�VXSSRUW�WR�HQVXUH�IXUWKHU�GHEW�GRHV�QRW�RFFXU�
GXULQJ�SHULRGV�RI� XQZHOOQHVV��

·  )XUWKHU�LQYHVWLJDWLRQ� LQWR� WKH� SURYLVLRQ� RI� LQWHUHVW� IUHH� ORDQV� WR�
DVVLVW�LQ�FRQVROLGDWLQJ�GHEW��

·  &RQVLGHUDWLRQ� EH� JLYHQ� WR� DQ� DPQHVW\ � SURJUDPPH� RI� GHEW�WR�
JRYHUQPHQW� DJHQFLHV� ZKHUH� WKHUH� LV� IDLU� DQG�UHDVRQDEOH� FDXVH� WR�
VKRZ� WKDW�DOO�DWWHPSWV� KDYH�EHHQ�PDGH� WR� DGGUHVV� WKH� GHEW� DQG�
GHOD\V� LQ�DGGUHVVLQJ� GHEW�ZRXOG� DGG�IXUWKHU�KDUGVKLS� LQ� WHUPV� RI� �
KHDOWK��

·  )XUWKHU�FRQVLGHUDWLRQ�WR�XQGHUVWDQG�ZK\�HGXFDWLRQDO�FRXUVHV�DUH�QRW�
FRPSOHWHG�DQG�ZKDW�VXSSRUW�LV�RI IHUHG�WR�HQVXUH�FRQVXPHUV��WDQJDWD�
ZKDLRUD� GR� FRPSOHWH� WKH� WUDLQLQJ�DQG� WKHUHI RUH� LQFUHDVH� WKHLU�
FKDQFHV�RI�ILQGLQJ�SDLG�HPSOR\ PHQW��

�
6SHFLILF� UHFRPPHQGDWLRQV� DUH� PDGH� UHJDUGLQJ� KRXVLQJ� SURYLGHUV� DV�KRXVLQJ� LV�
LGHQWLILHG�DV�VXFK�D�NH\�IDFWRU�LQ�UHFRYHU\��, W�LV�UHFRPPHQGHG�SUDFWLFDO�DVVLVWDQFH�
EH�JLYHQ�LI� UHTXLUHG�WR� HQVXUH�SDSHUZRUN�LV�FRPSOHWHG� FRUUHFWO\� VR�SHRSOH� KDYH�
DFFHVV�WR�LQFRPH�UHODWHG�UHQW�� 'HYHORSLQJ� ZRUNLQJ� UHODWLRQVKLSV�ZLWK�RWKHU�JURXSV�
WKDW� SURYLGH� VXSSRUW� DQG�WUHDWPHQW�LV� UHFRPPHQGHG��DORQJ� ZLWK� WKH� QHHG�WR�
DGGUHVV�GHEW�ZKLOVW�OLYLQJ�LQ�VXSSRUWHG�DFFRPPRGDWLRQ��
�
:H�EHOLHYH�WKDW�PDQ\� RI�WKH�LVVXHV�UDLVHG�LQ�WKLV�UHSRUW�DUH�FRPPRQ�WR�SHRSOH�RQ�D�
EHQHILW��, I� WKRVH�FRQFHUQHG�DERXW�WKH�LPSDFW�RI�GHEW�IRU�SHRSOH�ZLWK�PHQWDO�LOOQHVV�
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OLQNHG� ZLWK� EHQHILW� DGYRFDWHV� LQ�WKH� ZLGHU� FRPPXQLW\� D� SODWIRUP� I RU�V\VWHPLF�
DGYRFDF\� FRXOG�EH�VWUHQJWKHQHG��
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�

Background 
�

. LWHV�KDV�GHYHORSHG�WKLV�UHSRUW�LQ�UHVSRQVH�WR�RQJRLQJ�FRQFHUQV�UDLVHG�E\�PH QWDO�
KHDOWK�FRQVXPHUV���WDQJDWD�ZKDLRUD�DQG�PHQWDO�KHDOWK�ZRUNHUV�UHJDUGLQJ�WKH�
LPSDFW�RI�GHEW�RQ�SHRSOH�ZKR�H[ SHULHQFH�PHQWDO�LOOQHVV��'HEW�DQG�SRYHUW\�KDYH�EHHQ�
KLJKOLJKWHG�DV�VLJQLI LFDQW�EDUULHUV�WR�UHFRYHU\ ��FKRLFH�DQG�RSSRUWXQLW\� IRU�SHRSOH�
ZKR�H[ SHULHQFH�PHQWDO�LOOQHVV���3UHYLRXV�UHVHDUFK�ZLWKLQ�.LWHV�KDV�VKRZQ�WKDW�
XQPDQDJHDEOH�GHEW�LV�RIWHQ�OLQNHG�WR�SRRU�KRXVLQJ�DQG�JHQHUDOO\�DQ�REVWDFOH�WR�
UHFRYHU\ ���
�
, W�ZDV�DOVR�VXJJHVWHG�WKDW�PHQWDO�KHDOWK�FRQVXPHUV�WDQJDWD�ZKDLRUD�ZKR�UHFHLYHG�
EHQHILWV�GLG�QRW�DOZD\V�UHFHLYH�WKHLU�IXOO�HQWLWOHPHQWV�DQG�RIWHQ�KDG�GHEW�WR�
JRYHUQPHQW�GHSDUWPHQWV�VXFK�DV�: RUN�DQG�, QFRPH�1HZ�=HDODQG�� : , 1 =��DQG�
, QODQG�5HYHQXH�'HSDUWPHQW�� , 5'� ��$FFRUGLQJ�WR�WKH�ODWHVW�ILJXUHV�IURP�WKH�1HZ�
=HDODQG�&RXQFLO�RI�&KULVWLDQ�6RFLDO�6HUYLFHV�3RYHUW\�, QGLFDWRU�3URMHFW��3, 3����GHEW�
WR�: ,1 =�LV�FRQVLVWHQWO\� WKH�PRVW�IUHTXHQWO\�QDPHG�FUHGLWRU�IRU�IRRG�EDQN�FOLHQWV�
ZLWK�GHEW��,Q�D�UHSRUW�IURP�'RZ QWRZQ�&RPPXQLW\�0LQLVWU\� � : HOOLQJWRQ��, QF�¶7RR�
3RRU�WR�+ HOS·��WKH\�HVWLPDWH�WKDW��� � ��PL OOLRQ�RI� ZHOIDUH�DVVLVWDQFH�LV�JLYHQ�LQ�D�
I RUP�RI�ORDQV�ZKLFK�WKH�UHFLSLHQWV�DUH�UHTXLUHG�WR�SD\� EDFN�G
G
�0R VW�UHFHQWO\� WKHUH�KDYH�EHHQ�D�QXPEHU�RI�UHSRUWV�UHOHDVHG�RQ�WKH�LPSDFW�RI�GHEW�
DQG�SRYHUW\�IRU�ORZ�LQFRPH�HDUQHUV��KRZHYHU��ZH�DUH�QRW�DZDUH�RI�DQ\�UHVHDUFK�LQ�
1HZ�=H DODQG�RQ�WKH�LPSDFW�RI�GHEW�RQ�PHQWDO�KHDOWK�FRQVXPHUV� WDQJDWD�ZKDLRUD���
: LWK�WKLV�LQ�PLQG�LW�ZDV�LPSHUDWLYH�WR�SURGXFH�WKLV�UHSRUW�IURP� D�FRQVXPHU�
SHUVSHFWLYH�²�WR�JHW�LW�VWUDLJKW�IURP�WKH�¶KRUVH·V�PRXWK·�VR�WR�VSHDN��
G

G

�
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Survey Aims and Objectives 

�

. LWHV�XQGHUWRRN�WR�LQYHVWLJDWH�WKH�H[ WHQW�RI� GHEW�DQG�WKH�LPSDFW�WKDW�GHEW�KDV�RQ�
FRQVXPHUV��WDQJDWD�ZKDLRUD�WR�LGHQWLI\� ZKDW�WKH�NH\�LVVXHV�DQG�WR�SURYLGH�LGHDV�
DQG�UHVSRQVHV�WKDW�SURSRVH�VROXWLRQV��
�
7KH�IROORZLQJ�I UDPHZRUN�ZDV�HVWDEOLVKHG�IRU�DV�D�EDVLV�IRU�WKLV�UHSRUW��
&� , QYHVWLJDWH�GHEW�LQ�WKH�FRQWH[ W�RI�LWV�HI IHFW�RQ�KRXVLQJ��HPSOR\PHQW�DQG�

HGXFDWLRQ�RSSRUWXQLWLHV�I RU�PHQWDO�KHDOWK�FRQVXPHUV�WDQJDWD�ZKDLRUD�
�
&� ,GHQWLI\�WKH�NH\�DUHDV�DVVRFLDWHG�ZLWK�FRQVXPHU� WDQJDWD�ZKDLRUD�GHEW�DQG�

GHYHORS�UHVSRQVHV�DQG�LGHDV�WKDW�SURSRVH�VROXWLRQV��
�
2XU�DLP�ZDV�WR�LQGLYLGXDOO\�LQWHUYLHZ�� �� FRQVXPHUV�� WDQJDWD�ZKDLRUD�IURP�GLIIHUHQW�
ZDONV�RI� OLIH�WR�H[SORUH�FRPPRQ�GHQRPLQDWRUV�UHJDUGLQJ�LPSDFW�RI� GHEW��
G
�,W�ZDV�DOVR�QHFHVVDU\� WR�HVWDEOLVK�D�VQDSVKRW�RI�F XUUHQW�SUDFWLFHV�DQG�DWWLWXGHV�RI�
PHQWDO�KHDOWK�ZRUNHUV�DQG�LQFRPH�UHODWHG�WHQDQW�PDQDJHUV� �LQ�UHODWLRQ�WR�FOLHQWV�
WKDW�SUHVHQW�ZLWK�GHEW��2XU�ILQGLQJV�DUH�EDVHG�RQ�WKH�LQI RUPDWLRQ�UHFHLYHG�I URP�
����FRP SOHWHG�TXHVWLRQQDLUHV�ZLWK�IURQW�OLQH�VWDII� DQG�FRQVXPHUV��, QFOXGHG�LQ�WKHVH�
ILQGLQJV�DUH�UHFRPPHQGDWLRQV�IURP�VRPH�RI�WKHVH�VWDI I�DQG�FRQVXPHUV��
G
G
G
G
G
G
G
G
G

������������������������������ ������������� �
� �7HQDQW�0 DQDJHUV�I URP�: HOOLQJWRQ�&LW\�&RXQFLO�+RXVLQJ�DQG�+RXVLQJ�1HZ�=HDODQG�&RUSRUDWLRQ���
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Methodology 

�
$W�WKH�EHJLQQLQJ�RI�WKLV�SURMHFW�DQ�DGYLVRU\�JURXS�WKDW�LQFOXGHG�FRQVXPHUV�DQG�
PHQWDO�KHDOWK�ZRUNHUV�ZDV�VHW�XS�WR�RYHUVHH�WKH�ZRUN����7KH�IROORZLQJ�RUJDQL]DWLRQV�
SDUWLFLSDWHG��

, QQHU�&LW\�3URMHFW�
'RZQ WRZQ�&RPPXQLW\�0LQLVWU\� � : HOOLQJWRQ�� , QF�
3HRSOH·V�5HVRXUFH�&HQWUH�
. LWHV�
+RPHOLQN��:HOOLQN�7UXVW�
/ RFXV�+ RXVLQJ��

�
7KH�SURFHVV�RI�GHYHORSLQJ�WKLV�UHSRUW�LQFOXGHG��
�

·  6XUYH\�TXHVWLRQQDLUHV�GHYHORSHG�I RU�DQG�E\�FRQVXPHUV��WDQJDWD�ZKDLRUD�DQG�
PHQWDO�KHDOWK�VWDI I� � 6 HH�$SSHQGL[���IRU�GHWDLOHG�UHVXOWV� ��

�
·  /LQNV�HVWDEOLVKHG�ZLWK�VWDI I�DW�NH\� SODFHV��GURS�LQ�FHQWUHV��ZRUNVKRSV�HWF��

ZKHUH�FRQVXPHUV�ZHUH�OLNHO\�WR�DWWHQG��7KLV�RI WHQ�PHDQW�DWWHQGLQJ�VWDII�
PHHWLQJV�DQG�SURYLGLQJ�SUHVHQWDWLRQV��

�
·  $ GYHUWLVHPHQWV�SODFHG�DW�WKH�YHQXHV�DQG�VHUYLFHV�VHHNLQJ�FRQVXPHUV�ZLOOLQJ�

WR�FRPSOHWH�WKH�VXUYH\� TXHVWLRQQDLUH���4 XHVWLRQQDLUH�UHVSRQGHQWV�VHOI�
VHOHFWHG�DQG�ZHUH�RII HUHG�D�VPDOO�PRQHWDU\�LQFHQWLYH��5HVSRQGHQWV�ZHUH�
JXDUDQWHHG�DQRQ\PLW\ ���

�
·  ��� &RQVXPHU�TXHVWLRQQDLUHV�FRPSOHWHG�GXULQJ�RQH�WR�RQH�GLVFXVVLRQV�

EHWZHHQ�.LWHV�VWDII�DQG�LQGLYLGXDO�FRQVXPHUV�� WDQJDWD�ZKDLRUD��
�

·  � �� 6WDI I�TXHVWLRQQDLUHV�FRPSOHWHG���
�

·  , QWHUYLHZV�ZLWK�WZR�6RFLDO�: RUNHUV�I URP�7H�:K DUH�0 DWDLUDQJL��&DSLWDO�	�
&RDVW�'+%��, QSDWLHQW�8QLW��

�
·  , QWHUYLHZV�ZLWK�UHSUHVHQWDWLYHV�IURP� : , 1=�DQG�1�=��)H GHUDWLRQ�RI�) DPLO\�

%XGJHWLQJ�6HUYLFHV�
�

·  , QIRUPDO�GLVFXVVLRQV�ZLWK�PHQWDO�KHDOWK�ZRUNHUV�DQG�FRQVXPHUV��
�



*�?3X EOLFDWLRQV?0$6 7(5� 5( 32 57� ' (%7� �GRF��� �� ��� �� � ���

Definitions 

�
)RU�WKH�SXUSRVHV�RI�WKLV�UHSRUW�WKH�IROORZLQJ�GHI LQLWLRQV�DUH�XVHG��

�

&RQVXPHU��7KRVH�ZKR�XVH�RU�KDYH�XVHG�PHQWDO�KHDOWK�VHUYLFHV�DQG���RU�
H[ SHULHQFH�PHQWDO�LOOQHVV���
�
'HEW�������� 0 RQH\�RZHG��
�
3RYHUW\���7KH�H[SHULHQFH�RI� QRW�KDYLQJ�HQRXJK�PRQH\��LQ�FRPSDULVRQ�ZLWK�WKH�
UHVW�RI� WKH�VRFLHW\ �� WR�PHHW�EDVLF�QHHGV�IRU�DGHTXDWH�I RRG�� GHFHQW�KRXVLQJ�
DQG�QHFHVVDU\�FORWKLQJ�DV�ZHOO�DV�SDUWLFLSDWH�HTXDOO\� LQ�WKH�ZLGHU�FRPPXQLW\��
�
6XUYLYDO�GHEW��'HEW�LQFXUUHG�LQ�RUGHU�WR�PHHW�WKH�W\SLFDO�H[ SHQVHV�RI�OLYLQJ�
VXFK� DV� DSSURSULDWHO\� HTXLSSHG� DQG�GHFHQW�KRXVLQJ�� DGHTXDWH� IRRG�DQG�
FORWKLQJ��

�
7DQJDWD�ZKDLRUD���3HRSOH�VHHNLQJ�ZHOOQHVV��0DRUL��

�
7HQDQW�0 DQDJHUV���) RU�WKH�SXUSRVH�RI� WKLV�UHSRUW�UHI HUV�WR�:& &�+ RXVLQJ�
DQG�+ 1= &�VWDII� ZKR�VXSSRUW�WHQDQWV��
�
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�

FINDINGS 
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Impact of Debt 

�

�
´,� KDYH�IDFHG�EDQNUXSWF\� WZLFH�DQG�KDYH�VXIIHUHG�VLJQLI LFDQW�VWUHVV�EHFDXVH�RI�WKH�

QDWXUH�RI�GHEW�²�FRQVWDQW�UHPLQGHU�QRWLFHV��ODFN�RI�ILQDQFH�DQG�GLVFULPLQDWLRQ�µ�
�
�

�
�
&RQVXPHUV� �� WDQJDWD�ZKDLRUD� LQ�WKLV�VXUYH\� ZHUH�DVNHG�LI� WKH\� I HOW�WKH\� ZHUH�LQ�
GHEW�� � 3HUFHSWLRQ� RI� ZKDW�HTXDWHG� WR�GHEW� GLI IHUHG�DPRQJ� UHVSRQGHQWV�� � )RU�
H[DPSOH� RQH� SHUVRQ� RZLQJ� � � � �� SHUFHLYHG�KLPVHOI� RU� KHUVHOI� DV� LQ�GHEW�� ZKLOH�
DQRWKHU�RZLQJ� � �� � � �� GLG� QRW�� � :KR� WKH� PRQH\� ZDV� RZHG� WR� DOVR�DI IHFWHG�
SHUFHSWLRQ�RI� GHEW�� � )RU�H[DPSOH�RQH�SHUVRQ�RZLQJ� � � �� ���RQ�D�VWXGHQW�ORDQ�PD\�
FRQWLQXDOO\�ZR UU\�DERXW�LW�DQG�DQRWKHU�PD\� QRW�HYHQ�WKLQN�DERXW�LW��KDYLQJ�WXFNHG�LW�
DZD\� XQGHU�WKH� ,́� ZLOO�QHYHU�HDUQ�HQRXJK�WR�SD\� LW�EDFNµ�I LOH���
�
'HEW�DQG�SRYHUW\�RI WHQ�OHDG�WR�PRUH�GHEW�DQG�PDQ\�FRQVXPHUV�FDQ�EHFRPH�WUDSSHG�
LQ� D� GRZQZDUG�VSLUDO� ZLWK� QR�REYLRXV� ZD\�RXW�� &RQVXPHUV� � WDQJDWD�ZKDLRUD�ZKR�
SDUWLFLSDWHG� LQ� WKH�VXUYH\�� H[ SHULHQFHG�I HHOLQJV� RI� KHOSOHVVQHVV�� VKDPH�DQG�WKH�
I HDU�RI� QRW�KDYLQJ�D�VWDEOH�IXWXUH���
�
7KH�HIIHF WV�RI�RQJRLQJ�GHEW�DQG�SRYHUW\�FDQ�HVFDODWH�WR�SHUPHDWLQJ�DQ�LQGLYLGXDO·V�
ZKROH�OLI H��:K HQ�FRQVXPHUV��WDQJDWD�ZKDLRUD�ZHUH�DVNHG�KRZ�GHEW�KDG�LPSDFWHG�RQ�
WKHLU�OLYHV��RYHUZKHOPLQJO\�WKH�UHVSRQVHV�ZHUH�YHU\�VLPLODU��ZLWK�GHEW�EHLQJ�YLHZHG�
E\�WKHP�DV�DQ�LVVXH�WKDW�DII HFWV�WKHLU�ZKROH�OLIH�DQG�WKHLU�RYHUDOO�KHDOWK���
�

´'HEW�DI IHFWV�HYHU\ WKLQJ�DERXW�P\�OLIH�µ�
´: KHUH�GR�,� VWDUW" µ�
´, W�PDNHV�PH�XQZHOO�µ�
´'HEW�PDNHV�PH�VLFN�µ�

�
�
�
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�
7R� JHW� D�EHWWHU� XQGHUVWDQGLQJ� RI� WKH�JUHDWHU� LVVXHV� RI� KRZ� GHEW� LPSDFWV� DQ�
LQGLYLGXDO·V� OLI H��I RU�WKH�SXUSRVH� RI�WKLV� UHSRUW� ZH� KDYH�I RFXVHG� RQ� WKH�I ROORZLQJ�
DUHDV��+ HDOWK��+RXVLQJ�� ( PSOR\P HQW��( GXFDWLRQ�DQG�6 RFLDO�,QWHUDFWLRQ�DQG�KRZ� WKH\�
DOO�RIWHQ�LQWHU�UHODWH��
�

 
G

G
GGGGG
�
� �
�
�
�
�
�

 
 
 

�

 
 

�
�
�

DEBT / POVERTY 
Guilt 

Shame 

LACK OF OPPORTUNITY 
Housing   Employment   
Education�

SOCIAL INTERACTION 
Low self esteem 

Lack of community interaction 
Relationship issues 

HEALTH 
Stress and turmoil  

Inabili ty to finance nutritious 
diet�
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Health  

 

�
´,� KDYH�KHDOWK�LVVXHV�DQG�GHEW�SOD\V�D�KXJH�UROH�µ�

�

�
�

'HEW�FDQ�KDYH�KXJH�UHSHUFXVVLRQV�RQ�DQ�LQGLYLGXDO·V�KHDOWK�DFFRUGLQJ�WR�UHVSRQGHQWV�
LQ�WKLV�VXUYH\��7 KLV�LV�VXSSRUWHG�E\�WKH�UHYLHZ�RI�OLWHUDWXUH� �RQ�GHEW�DQG�WKH�LPSDFW�
LW�KDV�RQ�SHRSOH·V�OLYHV��� �
�
, W�ZDV�YHU\�FOHDU�IURP�FRQVXPHU��WDQJDWD�ZKDLRUD�IHHGEDFN�WKDW�PDQ\� KDG�QHJDWLYH�
SHUFHSWLRQV�RI�WKHPVHOYHV�EHFDXVH�RI�GHEW���&RQVXPHUV��WDQJDWD�ZKDLRUD�H[ SUHVVHG�
WKHLU�IHHOLQJV�ZLWK�ZRUGV�OLNH��

´,� I HHO�OLNH�D�SLHFH�RI� GLUW�EHFDXVH�, �QHYHU�KDYH�HQRXJK�PRQH\µ���
´,� DP� I RUHYHU�I HHOLQJ�DVKDPHG�DQG�JXLOW\µ���
�

0 DQ\�RI� WKHVH�FRQVXPHUV��WDQJDWD�ZKDLRUD�KRZHYHU��ZHUH�PDQDJLQJ� WKHLU�ILQDQFHV�
ZLWK�WKHLU�ZHHN�WR�ZHHN�H[SHQVHV�EXW�ZHUH�OHIW�ZLWK�QRWKLQJ�WR�DGGUHVV�GHEW�RU�WR�
ILQDQFH�WKH�OLWWOH�WKLQJV�LQ�OLIH�WKDW�PRVW�SHRSOH�VHH�DV�QRUPDO�UHTXLUHPHQWV���
�
7KH� IROORZLQJ� VWDWHPHQW�ORRNV�DW�WKH�LPSDFW�RQ�PHQWDO�KHDOWK�FRQVXPHUV�� WDQJDWD�
ZKDLRUD�IURP�D�SV\ FKRORJLFDO�WKHUDSHXWLF�SHUVSHFWLYH��
�

�

3V\FKRORJLVWV�VXJJHVWHG�WKDW�IHHOLQJV�RI�ORZ�PRRG�DQG�GHSUHVVLRQ�ZHUH�UHODWHG�WR�
I HHOLQJV�RI�JXLOW��VKDPH�DQG�I DLOXUH�ZKLFK�KDG�DQ�LPSDFW�RQ�VHOI�H VWHHP�ZKLFK�PHDQW�
WKDW�PDQ\�VHUYLFH�XVHUV�I HOW�SRZHUOHVV�DQG�XQDEOH�WR�JDLQ�RU�NHHS�LQGLYLGXDO�FRQWURO��
2QH�FRXQVHORU�GHILQHG�GHEW�DV�´OLNH�D�SULVRQ��GHILQLQJ�KRZ�RQH�OLYHVµ��
6WUHVV�ZDV�UHODWHG�WR� IHDUV�DERXW�WKH�FRQVHTXHQFHV�RI� GHEWV�� DQG�OLYLQJ�ZLWKLQ�D�
WLJKW� EXGJHW�WKDW�OLPLWHG� DFFHVV�WR� UHVRXUFHV�� 7KLV� ZDV�D� PDMRU�HIIHFW�RI� GHEW�
UHFRJQL]HG�E\� SV\FKRORJLFDO�WKHUDSLVWV� WKDW�DII HFWHG� SHRSOH·V�RSWLPLVP�DQG� WKHLU�
SURJUHVV�µ�� �
�

������������������������������ ������������� �
� �6HH�WKH�ELEOLRJUDSK\�I RU�D�OLVW�RI�DUWLFOHV�DQG�SDSHUV�UHYLHZHG��
� �-DQH�6KDUSH�DQG�- DQHW�%RVWRFN��6XSSRUWLQJ�3HRSOH�ZLWK�' HEW�DQG�0HQWDO�+HDOWK�3UREOHPV��5HVHDUFK�ZLWK�

3V\FKRORJLFDO�7KHUDSLVWV�LQ�1 RUWKXPEHUODQG��&RPPXQLW\�3 V\FKRORJ\���� � � ��
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�

Recovery 

�
7KH�WHUP�´UHFRYHU\ µ�LV�XVHG�WR�DFNQRZOHGJH�WKDW�SHRSOH�FDQ�OLYH�ZHOO�LQ�WKH�
SUHVHQFH�RU�DEVHQFH�RI��PH QWDO�LOOQHVV��RU�ZKDWHYHU�SHRSOH�FKRRVH�WR�QDPH�WKHLU�
H[SHULHQFH���5HODWLRQVKLSV��H[ WHUQDO�DQG�LQWHUQDO�UHVRXUFHV�DQG�WKH�HQYLURQPHQW�
SOD\� VWURQJ�UROHV�LQ�UHFRYHU\��
$Q�$PHULFDQ�VWXG\�RI�P HQWDO�KHDOWK�FRQVXPHUV�0 HQWDO�+HDOWK�5HFRYHU\�²�: KDW�
KHOSV��ZKDW�KLQGHUV� �VXJJHVWHG�WKDW�¶D�FRQFHSWXDO�SDUDGLJP�IRU�RUJDQL]LQJ�DQG�
LQWHUSUHWLQJ�WKH�SKHQRPHQRQ�RI�PHQWDO�KHDOWK�UHFRYHU\�LV�EHJLQQLQJ�WR�HPHUJH��
5HFRYHU\�LV�D�SURGXFW�RI�D� G\QDPLF�LQWHUDFWLRQ�DPRQJ�FKDUDFWHULVWLFV�RI�WKH�
LQGLYLGXDO��WKH�VHOI�� �ZKROH�SHUVRQ��KRSH���VHQVH�RI�P HDQLQJ�DQG�SXUSRVH� ��
FKDUDFWHULVWLFV�RI�WKH�HQYLURQPHQW��EDVLF�PDWHULDO�UHVRXUFHV��VRFLDO�UHODWLRQVKLSV��
PHDQLQJI XO�DFWLYLWLHV��SHHU�VXSSRUW��I RUPDO�VHUYLFHV��IRUPDO�VHUYLFH�VWDII���D QG�WKH�
FKDUDFWHULVWLFV�RI�WKH�H[FKDQJH��KRSH��FKRLFH���HPSRZHUPHQW��LQGHSHQGHQFH���
LQWHUGHSHQGHQFH� ��
: LWKLQ�WKLV�HFRORJLFDO�FRQWH[ W�EDVLF�UHVRXUFHV�²�D�OLYDEOH�LQFRPH��VDIH�DQG�GHFHQW�
KRXVLQJ��KHDOWKFDUH��WUDQVSRUWDWLRQ��D�PHDQV�RI�F RPPXQLFDWLRQ��H�J��WHOHSKRQH��²�
PRYH�SHRSOH�WRZDUG�UHFRYHU\��3RYHUW\�DQG�WKH�ODFN�RI� EDVLF�UHVRXUFHV�XQGHUPLQH�D�
VHQVH�RI�VDI HW\�DQG�KROG�SHRSOH�EDFN�LQ�WKHLU�UHFRYHU\ ��
&RQFXUUHQW�ZLWK�EDVLF�PDWHULDO�QHHGV��SHRSOH�QHHG�RSSRUWXQLWLHV�DQG�VXSSRUWV�WR�
HQJDJH�LQ�WKH�UHVSRQVLELOLWLHV�DQG�EHQHILWV�RI� FLWL]HQVKLS��RI� PHPEHUVKLS�WR�
FRPPXQLW\ µ��G
0 DQ\�FRQVXPHUV��WDQJDWD�ZKDLRUD�LQ�WKLV�VXUYH\� EHOLHYH�WKDW�GHEW�DQG�SRYHUW\�DUH�
KLQGHULQJ�WKHLU�UHFRYHU\�SURFHVV��SK\ VLFDOO\� DQG���RU�PHQWDOO\��0DQ\� UHSRUW�DQ�
LQDGHTXDWH�GLHW��DV�WKH\�DUH�XQDEOH�WR�SXUFKDVH�JRRG�QXWULWLRXV�IRRG�RQ�D�UHJXODU�
EDVLV��/DFN�RI�QXWULWLRQ�FRXSOHG�ZLWK�WKH�GDLO\�VWUHVV�DQG�DQ[ LHW\�RI� VXUYLYDO�GHEW�
SODFHV�D�KXJH�EXUGHQ�RQ�D�FRQVXPHU·V�RYHUDOO�KHDOWK��
G

Affordable Housing 

 
$FFRUGLQJ� WR�0 HQWDO�+HDOWK� DQG�, QGHSHQGHQW� +RXVLQJ� 1HHG�� 6XPPDU\� 5H VHDUFK�
5HSRUW���� � � �� SURGXFHG�E\�0LQLVWU\� RI�6RFLDO�'HYHORSPHQW��DI I RUGDELOLW\�LV�ERWK�D�
PDMRU� EDUULHU� IRU�FRQVXPHUV� � WDQJDWD�ZKDLRUD� REWDLQLQJ� VXVWDLQDEOH�DQG� GHFHQW�
KRXVLQJ�DV�ZHOO�DV�EHLQJ� D�NH\� IDFWRU�LQ�UHODWLRQ�WR�KHDOWK��, I� D�JUHDWHU�SURSRUWLRQ�
RI� LQFRPH�LV�EHLQJ� DEVRUEHG�E\�KLJKHU�UHQWV��WKLV�FDQ�UHVXOW�LQ�D�GHWHULRUDWLRQ�RI�

������������������������������ ������������� �
� �2 QNHQ�6-���$� 1 DWLRQDO�5HVHDUFK�3URMHFW�IRU�WKH�' HYHORSPHQW�RI� WKH�5HFRYHU\�)DFLOLWDWLQJ�3HUI RUPDQFH�
,QGLFDWRUV�2 FW��� ���
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KHDOWK�VWDWXV�EHFDXVH�RI�UHGXFHG�FDSDFLW\�WR�EX\� HVVHQWLDO�IRRG�LWHPV�DQG�YLVLW�WKH�
GRFWRU���
�
&RQVXPHUV� �WDQJDWD�ZKDLRUD��VXUYH\ HG�DV�ZHOO�DV�+ RXVLQJ�1HZ� =HDODQG��+1 =��DQG�
:HOOLQJWRQ� &LW\� &RXQFLO� WHQDQW� PDQDJHUV�� VXJJHVW� WKDW�ZKHQ� FRQVXPHUV� REWDLQ�
DI IRUGDEOH�DQG�VXVWDLQDEOH�KRXVLQJ�� LW�FOHDUO\� KDV�DQ�HI I HFW�RQ�WKHLU�OLYHV�LQ�WHUPV�
RI� ILQDQFLDO� VWDELOLW\�DQG� PRQH\� PDQDJHPHQW��UHVXOWLQJ� LQ�D�EHWWHU� TXDOLW\� RI� OLI H��
2QH�FRQVXPHU�VWDWHG��

´0 \�I LQDQFLDO�SUREOHPV�VWRSSHG�ZKHQ�,�JRW�D�+1 =�KRXVHµ����
�
/ DWHVW�3RYHUW\� ,QGLFDWRU� 3URMHFW� �3 , 3� � � ILJXUHV� VXJJHVW�WKDW�SHRSOH� LQ�SULYDWH�
UHQWDO�DFFRPPRGDWLRQ�DSSHDU� WR�EH�ZRUVH� RI I� WKDQ�WKRVH�LQ�VWDWH�KRXVLQJ�� 7KH�
0LQLVWU\� RI� +RXVLQJ� HVWLPDWHV�WKDW�VWDWH� KRXVLQJ� WHQDQWV� DUH�VDYLQJ�� RQ�DYHUDJH��
DERXW�� � � � �SHU�ZHHN�WKURXJK�SD\ LQJ�LQFRPH�UHODWHG�UHQWV��
�
7KH�6 XUYH\�ILQGLQJV�VKRZ�WKDW��
�

·  0 RVW� FRQVXPHUV�� WDQJDWD� ZKDLRUD�I HHO� WKDW� WKH� LGHDO�KRXVLQJ� VLWXDWLRQ� LV�
UHQWLQJ� UDWKHU�WKDQ�ERDUGLQJ� DV�WKH\� FRSH� EHWWHU�KDYLQJ�WKHLU�RZQ�KRPH�
UDWKHU�WKDQ�KDYLQJ�WR�ERDUG�LQ�VRPHRQH�HOVH·V�KRPH��

�
·  � � ��R I� WKH�FRQVXPHUV���WDQJDWD�ZKDLRUD�VXUYH\HG�ZKR�OLYHG�LQ�VWDWH�KRXVLQJ��

PRVW� RI� WKHP� EHOLHYH� WKDW� REWDLQLQJ� DI I RUGDEOH�KRXVLQJ� KDV�DGGHG�WR� WKH�
TXDOLW\�RI�WKHLU�OLIH�LQ�WHUPV�RI� EHLQJ�DEOH�WR�PDQDJH�WKHLU�I LQDQFHV��

�
·  &RQVXPHUV�WDQJDWD�ZKDLRUD�LQ�SULYDWH�UHQWDO�DFFRPPRGDWLRQ�DUH�VRPHWLPHV��

ILQDQFLDOO\�DVVLVWHG�E\� IDPLO\�PHPEHUV�WR�JHW�E\���
�

·  � � �� R I� F RQVXPHUV� �WDQJDWD� ZKDLRUD�DUH� ERDUGLQJ�� RU� OLYH� LQ� VXSSRUWHG�
DFFRPPRGDWLRQ����

�
·  6RPH�FRQVXPHUV� �WDQJDWD� ZKDLRUD�DUH�UHOXFWDQW�WR� REWDLQ�D�SULYDWH� UHQWDO�

DFFRPPRGDWLRQ�EHFDXVH�RI� SUHYLRXV�GHEW�LVVXHV�� OHDYLQJ� WKHP�ZLWK�WKH�RQO\�
RSWLRQ�RI�KDYLQJ�WR�ERDUG��

�

������������������������������ ������������� �
� �7KH�1 HZ�=HDODQG�&RXQFLO�RI� &KULVWLDQ�6RFLDO�6HUYLFHV��1=&&66 �� 3RYHUW\�,QGLFDWRU�3URMHFW�UHSRUW��� UG�4 XDUWHU�

��� � �
� �)URP�P HGLD�VWDWHPHQW�UHOHDVHG�E\� + RQ�0DUN�* RVFKH��0 LQLVWHU�RI� + RXVLQJ��' HFHPEHU�� ��� �� � �
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��

Geographical Isolation 

�
, Q�RUGHU� WR�REWDLQ� DIIRUGDEOH�KRXVLQJ� D� FRQVXPHU�� WDQJDWD�ZKDLRUD�RIWHQ�KDV�WR�
PRYH�DZD\� IURP�WKHLU�VXSSRUW�DQG�HPSOR\PHQW�RSSRUWXQLWLHV��, Q�DUHDV�FORVHU�WR�WKH�
FHQWUDO� EXVLQHVV� GLVWULFWV� WKH� FRVW� RI� SULYDWH� UHQWDO� DFFRPPRGDWLRQ� LV�
FRPSDUDWLYHO\� KLJK�WKXV�I RUFLQJ�ORZ�LQFRPH�SHRSOH�WR�OLYH�I XUWKHU�DQG�IXUWKHU�RXW�
RI� WKH�LQQHU�FLW\�ZKHUH�PDQ\� LQIRUPDO�DQG�IRUPDO�VXSSRUW�QHWZRUNV�DQG�VHUYLFHV�DUH�
ORFDWHG���/ RZ�LQFRPH�FRQVXPHUV�ZDQWLQJ�WR�PDLQWDLQ�OLQNV�ZLWK�WKHLU�VXSSRUW�V\VWHPV�
LQ�DUHDV�ZKHUH�UHQWV�DUH�LQFUHDVLQJ��DUH�IRUFHG�LQWR�RYHUFURZGHG�DQG� RU�LQDGHTXDWH�
KRXVLQJ�VLWXDWLRQV�LI� WKH\�FDQ·W�REWDLQ�VWDWH�KRXVLQJ�LQ�WKDW�DUHD���*DLQLQJ�D�WHQDQF\�
RI�D�VWDWH�KRXVH�FDQ�EH�D�OHQJWK\�SURFHVV�EHFDXVH�RI�ZDLWLQJ�OLVWV��
�
�

Employment 

�
´,� DP� YHU\�VWUHVVHG�DERXW�JHWWLQJ�D�MRE�WR�SD\�I RU�P\� GHEWV��,�K DYHQ·W�JRW�D�
MRE�\HW�WKRXJK��0D\EH� EHFDXVH�, �DP�WRR�VWUHVVHGµ��

�

�
0 DQ\�RI� WKH�FRQVXPHUV���WDQJDWD�ZKDLRUD�VXUYH\HG�VHH�HPSOR\ PHQW�DV�EHLQJ�RXW�RI�
WKHLU� UHDFK� DV�PRVW�RI� WKHLU� HQHUJ\� LV� QHHGHG�WR� FRSH� ZLWK� WKH�GDLO\� JULQG�RI�
VXUYLYDO��$ V�RQH�FRQVXPHU�SXW�LW���

´&RQVXPHUV� JHQHUDOO\� KDYH� WR�GHDO�ZLWK� GDLO\� LVVXHV� PDNLQJ� LW�DOPRVW�
LPSRVVLEOH�WR�SODQ�DKHDG�µ��

�
6HHNLQJ� HPSOR\P HQW�LV�VHHQ�DV�D�FRVWO\� H[HUFLVH�EHFDXVH�RI� WKH� QHHG�WR� KDYH�
VXLWDEOH�FORWKLQJ� DQG� WUDYHO�WR� MRE� LQWHUYLHZV�� 0DQ\� � F RQVXPHUV�� WDQJDWD�ZKDLRUD�
VDZ� WKHPVHOYHV�DV�DQ�XQGHVLUDEOH�SURVSHFW�IRU�HPSOR\PHQW�EHFDXVH�RI�WKHLU�ODFN�RI�
GHFHQW�FORWKLQJ�DQG� RU�FDU��/ DFN�RI�VHOI�H VWHHP�GXH�WR�WKH�VWLJPD�RI� PHQWDO�LOOQHVV�
ZDV�DOVR�KLJKOLJKWHG�DV�D�PDMRU�EDUULHU��
�
6RPH�FRQVXPHUV�� WDQJDWD�ZKDLRUD�DOVR�UDLVHG�WKH�IHDU�RI� FRPLQJ�RI I�D� EHQHILW�DQG�
KDYLQJ� WR� UHO\� RQ� D�ORZ� LQFRPH� � WKDW�FRXOG�SRVVLEO\�HQG� XS�EHLQJ�OHVV� WKDQ� WKHLU�
EHQHILW�RQFH�H[ WUD�FRVWV�RI� HPSOR\ PHQW� DUH�DGGHG� WR�WKHLU�EXGJHW� H�J�� WUDYHO��
FORWKLQJ�� RWKHU�UHODWHG�FRVWV�HWF��7 KH�SRVVLELOLW\� RI� KDYLQJ�OHVV�PRQH\�FRXSOHG�ZLWK�

������������������������������ ������������� �
� �0RVW�FRQVXPHUV�VDZ� WKHLU�LQFRPH�HDUQLQJ�FDSDFLW\�DV�EHLQJ�YHU\� ORZ� GXH�WR�WKHLU�SHUFHLYHG�ODFN�
RI�VNLOOV� �
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WKH�I HDU�RI� ORVLQJ� WKH�VXSSRUW�VHUYLFHV�DWWDFKHG�WR�EHQHI LWV�LV�YHU\� UHDO�IRU�PDQ\�
FRQVXPHUV� �WDQJDWD� ZKDLRUD�� : HOI DUH� VHUYLFHV� DUH� RI WHQ� VHHQ� DV� WKH� RQO\�
GHSHQGDEOH�� VWUXFWXUHG�DQG�VRPHWLPHV� FDULQJ� HQYLURQPHQW�WKDW� ZLOO�HQVXUH�VRPH�
I RUP�RI�D�VXVWDLQDEOH�OLIH��
�
+RXVLQJ� LVVXHV�LQWHU� UHODWH� ZLWK�HPSOR\PHQW� LQ� WHUPV� RI� ORFDWLRQ� DV�DI I RUGDEOH�
KRXVLQJ�RI WHQ�FRPHV�DW�WKH�FRVW�RI�OLYLQJ�LQ�KLJK�XQHPSOR\ PHQW�DUHDV��RU�DUHDV�WKDW�
DUH�D�GLVWDQFH�IURP�SXEOLF�WUDQVSRUW�DQG�VHUYLFHV��
�
)HHGEDFN�IURP�;DFW�3HUVRQQHO��D�VXSSRUWHG�HPSOR\PHQW�VHUYLFH�I RU�LQGLYLGXDOV�ZLWK�
GLVDELOLWLHV�� VXJJHVWV�WKDW� WKH� FRVW� RI� JHWWLQJ� D�GULYHU·V� OLFHQFH� DQG�YHKLFOH�LV�
DQRWKHU�EDUULHU�IRU�FRQVXPHUV�LQ�REWDLQLQJ�HPSOR\ PHQW��� �

´0RVW�RI�P \� FOLHQWV�GR�QRW�KDYH�D�FDU�VR�LW�UHDOO\�PDNHV�LW�GLI I LFXOW�WR�KHOS�
WKHP�J HW�D�MRE�µ�

�
.H\�LVVXHV��
·  / DFN�RI�ILQDQFHV�IRU�SUHVHQWDWLRQ�RU�WUDYHO��
·  / RZ�VHOI�HVWHHP��
·  )HDU�RI�ORVLQJ�VXSSRUW�PRYLQJ�I URP�D�EHQHILW�WR�HPSOR\PHQW��
·  6WLJPD��
·  / DFN�RI�DI I RUGDEOH�KRXVLQJ�LQ�KLJK�HPSOR\P HQW�DUHDV��
�
�
�

Education 

�
7KH�FRVW�RI�HGXFDWLRQ�IRU�FRQVXPHUV��WDQJDWD�ZKDLRUD�ZDV�VHHQ�DV�WKH�PDMRU�LVVXH�
LQ�WHUPV�RI�DFFHVVLQJ�HGXFDWLRQDO�RSSRUWXQLWLHV����0DQ\�FRQVXPHUV��WDQJDWD�ZKDLRUD�
DOUHDG\�KDG�GHEW�ZLWK�WKH�, QODQG�5HYHQXH�' HSDUWPHQW�IRU�VWXGHQW�ORDQV��6RPH�RI�
WKHVH�SHRSOH�KDG�QRW�FRPSOHWHG�WKHLU�FRXUVH��DUH�XQHPSOR\HG�DQG�VWLOO�FDUU\LQJ�
VWXGHQW�ORDQ�GHEW��7KHVH�SHRSOH�DUH�KLJKO\�XQOLNHO\� WR�FRQVLGHU�IXUWKHULQJ�WKHLU�
HGXFDWLRQ�ZKLOVW�VWXGHQW�GHEW�LV�DOUHDG\�K DQJLQJ�RYHU�WKHLU�KHDGV��2WKHU�
UHVSRQGHQWV�MXVW�VDZ�WKH�FRVW�RI�HGXFDWLRQ�DV�WRR�H[ SHQVLYH��2WKHUV�VWDWHG�WKDW�
NHHSLQJ�XS�ZLWK�VXUYLYDO�GHEW�H[KDXVWV�DOO�WKHLU�HQHUJ\�OHDYLQJ�OLWWOH�WR�IRFXV�RQ�
VWXG\�RSWLRQV��
G

2WKHU�LVVXHV�UDLVHG�E\�UHVSRQGHQWV�LQFOXGHG��
·  , VRODWLRQ�
·  / DFN�RI�FRPSXWHU�
·  / DFN�RI�WUDQVSRUW�
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·  )HDU�RI�VWLJPD�
·  )HDU�RI� QRW�JDLQLQJ�HPSOR\ PHQW� RU�FRPSOHWLQJ� FRXUVH�DQG� DFFXPXODWLQJ�

PRUH�GHEW���
·  )HDU�RI�EHFRPLQJ�XQZHOO�ZKLOH�VWXG\LQJ�DQG�HQGLQJ�XS�RZLQJ�PRQH\�EXW�QR�

TXDOLI LFDWLRQ� MRE�WR�SD\�LW�RI I����GG
GG
GG

Social Interaction – Connections With Society�

�
7KH�LPSDFW�RI� GHEW�RQ�LPSRUWDQW�UHODWLRQVKLSV�
/ DFN�RI�VRFLDO�FRQWDFW�LQKHUHQWO\�OHVVHQV�D�SHUVRQ·V�DELOLW\�WR�WDNH�XS�RSSRUWXQLWLHV�
JHQHUDOO\�DYDLODEOH�LQ�WKH�ZLGHU�FRPPXQLW\��)R U�PDQ\�FRQVXPHUV��WDQJDWD�ZKDLRUD��
WKH�F\ FOH�RI� GHEW�DQG�SRYHUW\�Z LOO�UHVXOW�LQ�D�IXUWKHU�GHWHULRUDWLRQ�RI�WKHLU�
ILQDQFLDO�UHVRXUFHV��ORVV�RI�NH\�FRQWDFWV�ZLWKLQ�WKH�FRPPXQLW\��DQG�GDPDJHG�
UHODWLRQVKLSV���
�
&RQVXPHUV��WDQJDWD�ZKDLRUD�WDONHG�DERXW�KRZ�GLV�HPSRZHUHG�WKH\�I HHO�KDYLQJ�WR�
UHO\� RQ�IDPLO\�I RU�ZHHNO\�ILQDQFLDO�WRS�XSV�MXVW�WR�JHW�E\���,Q�WLPH��WKHVH�VLWXDWLRQV�
FDQ�UHVXOW�LQ�UHODWLRQVKLSV�EUHDNLQJ�GRZQ��OHDYLQJ�FRQVXPHUV��WDQJDWD�ZKDLRUD�
LVRODWHG�I URP�IDPLOLHV� ZKDQDX���6RPH�FRQVXPHUV��WDQJDWD�ZKDLRUD�DOVR�UHIHUUHG�WR�
WKHLU�GHEW�DFFXPXODWLQJ�DV�WKH\�ZHUH�H[SHFWHG�WR�FRQWULEXWH�ILQDQFLDOO\�WR�WKHLU�
I DPLOLHV�DQG�LQ�VRPH�VLWXDWLRQV�WDNH�RXW�ORDQV�HWF�LQ�WKHLU�RZQ�QDPH�DV�IDPLO\�
DYHQXHV�KDG�EHHQ�H[K DXVWHG���7KLV�ZDV�SDUWLFXODUO\�HYLGHQW�LQ�VSHDNLQJ�ZLWK�3DFLILF�
, VODQG�FRQVXPHUV����

�
&RQVXPHUV��WDQJDWD�ZKDLRUD�DW�WLPHV�RI�I LQDQFLDO�KDUGVKLS�RIWHQ�PLVWUXVW�VHUYLFH�
SURYLGHU�VWDII��D V�WKH\� SHUFHLYH�WKDW�WKH\�DUH�OLNHO\�WR�EH�UHPHPEHUHG�DV�WKH� ŔQH�
WKDW�FDQ·W�PDQDJH�PRQH\µ���3HRSOH�ZDQWHG�WR�EH�UHPHPEHUHG�SRVLWLYHO\�UDWKHU�WKDQ�
QHJDWLYHO\��,URQLFDOO\��PDQ\�F RQVXPHUV��WDQJDWD�ZKDLRUD�H[ SUHVVHG�GLVDSSRLQWPHQW�
LQ�WKHPVHOYHV�DQG�EODPH�WKHPVHOYHV�I RU�WKHLU�RQJRLQJ�ILQDQFLDO�VWUXJJOH�HYHQ�WKRXJK�
�I RU�WKH�ZULWHU��LW�ZDV�REYLRXV�WKDW�RQH�RI� WKH�NH\�LVVXHV�IRU�PDQ\� ZDV�D�ODFN�RI�
LQFRPH�UDWKHU�WKDQ�D�PLVPDQDJHPHQW�RI�ILQDQFHV���
�
/ RVV�RI� RSSRUWXQLWLHV�
7KH�LPSDFW�RI� GHEW�LQ�WHUPV�RI� ODFN�RI� RSSRUWXQLW\�LV�FOHDUO\�YLVLEOH�LQ�WKH�DUHD�RI�
VRFLDO�LQWHUDFWLRQ���0 DQ\�F RQVXPHUV��WDQJDWD�ZKDLRUD�DUH�PLVVLQJ�RXW�RQ�PDQ\�RI�WKH�
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RSSRUWXQLWLHV�RWKHUV�LQ�WKH�FRPPXQLW\�WDNH�IRU�JUDQWHG���$ FFRUGLQJ�WR�1HWWOHWRQ� �LQ�
KLV�SDSHU�/ RVLQJ�+RPHV�WKURXJK�0 RUWJDJH�5HSRVVHVVLRQ�²$�1HZ� 3XEOLF�+HDOWK�, VVXH�
FRPPHQWV�WKDW�VRFLDO�LVRODWLRQ�LV�OLQNHG�WR�SRYHUW\� SDUWLFXODUO\�LQ�UHODWLRQ�WR�GHEW����
0 RVW�UHVSRQGHQWV�LQ�WKH�.LWHV�VXUYH\�UHSRUWHG�WKDW�WKHLU�OHYHO�RI� LQWHUDFWLRQ�ZLWK�
RWKHUV�KDV�GHWHULRUDWHG�RYHU�WLPH�GXH�WR�IHHOLQJV�RI� VKDPH�DQG�WKH�LQDELOLW\�WR�
ILQDQFH�HYHQ�WKH�FKHDSHVW�RXWLQJ�OLNH�JRLQJ�RXW�I RU�D�FRII HH�RU�KDYLQJ�D�IULHQG�
DURXQG�I RU�D�PHDO��

�
�
7KH�IROORZLQJ�LV�D�GLDJUDP�SRUWUD\V�WKH�H[ SHULHQFH�RI�PD Q\�FRQVXPHUV��

�
�
'L P LQXWLRQ�RI�ILQDQFLDO�UHVRXUFHV���������������������� � 'L P LQXWLRQ�RI�WKH�DELOLW\�WR�VHL] H�RSSRUWXQLWLHV�
�

�
7KH�FLUFOH�RI�RSSRUWXQLW\�JHWV�VPDOOHU�

�
�
�
�
�
�
�

��������������������������������������������������������������������������������������������������������������������������������������������������������������������
�
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� �1HWWOHWRQ�6 ��� �� �� D� �´/ RVLQJ�+RPHV�7KURXJK�0 RUWJDJH�5HSRVVHVVLRQ�²�$�¶1 HZ·�3XEOLF�+ HDOWK�, VVXHµ�&ULWLFDO�3XEOLF�

+HDOWK���� � �� � ��²����
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CAUSES OF DEBT 
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Causes of Debt 

Low income 

 
7KLV�VXUYH\�IRXQG�WKDW�ZLWK�WKH�PDMRULW\�RI�UHVSRQGHQWV��WKH�FDXVHV�RI� GHEW�DUH�
DVVRFLDWHG�ZLWK�ORZ�LQFRPH�DQG�LOOQHVV��ZKLFK�DUH�RIWHQ�LQWHUOLQNHG��)RU�H[ DPSOH��
RQJRLQJ�SRYHUW\� GXH�WR�KDYLQJ�D�ORZ�LQFRPH�H[ DFHUEDWHV�KHDOWK�SUREOHPV��FKDQJHV�
WR�LQFRPH�GXH�WR�LOOQHVV�PD\� FDXVH�GHEW�RU�RWKHU�ILQDQFLDO�GLIILFXOWLHV��$ V�RQH�
FRQVXPHU��WDQJDWD�ZKDLRUD�VDLG��

´3RYHUW\�PDNHV�PH�SK\ VLFDOO\�VLFN�µ��
�
0 DQ\�FRQVXPHUV��WDQJDWD�ZKDLRUD�LQGLFDWHG�WKDW�EHLQJ�RQ�D�ORZ�LQFRPH�RYHU�D�ORQJ�
SHULRG�RI�WLPH�PDNHV�WKHP�IHHO�OLNH�WKH\�DUH�FRQWLQXDOO\� LQ�GHEW��7KH�PRVW�FRPPRQ�
FDXVH�RI� GHEW�LV�ODFN�RI�LQFRPH��7KH�DYHUDJH�QHW�ZHHNO\�LQFRPH�I RU�FRQVXPHUV�
� WDQJDWD�ZKDLRUD�LQ�WKLV�VXUYH\� ZDV��� � �� � ��Q HW�� �� � � � ����V KRUW�RI�WKH�1=�P HGLDQ�
RI� �� � ��Q HW�LGHQWLILHG�LQ�WKH�ODWHVW�3RYHUW\�,QGLFDWRU�3URMHFW��3 , 3��UHSRUW� �� 7KDW�
UHSRUW�VKRZHG��
�

·  7KUHH�TXDUWHUV�RU�PRUH�RI�S HRSOH�VHHNLQJ�IRRG�EDQN�KHOS�UHFHLYH�EHQHILW�
LQFRPH�RQO\ ��

·  0 HGLDQ�ZHHNO\�K RXVHKROG�LQFRPH�UDQJHG�I URP�� � ���WR��� � ��F RPSDUHG�ZLWK�
1 =� PHGLDQ�RI��� � ���

·  (TXLYDOLVHG�DYHUDJH�GLVSRVDEOH�LQFRPH��LQFRPH�OHVV�KRXVLQJ�FRVWV��UDQJHG�
I URP��� � ��WR���� � ��

�
G
, QGLFDWRUV�LQ�WKH�3,3� UHSRUW�VKRZHG�WKDW�SHRSOH�FRPLQJ�WR�I RRG�EDQNV�KDYH�YHU\�
OLWWOH�WR�FRYHU�EDVLF�OLYLQJ�FRVWV�DIWHU�SD\LQJ�IRU�IRRG��$� QXPEHU�RI�F RQVXPHUV��
WDQJDWD�ZKDLRUD�LQ�WKLV�UHSRUW�VWDWHG�WKDW�WKH\� KDYH�KDG�WR�XVH�IRRG�EDQNV�LQ�RUGHU�
WR�JHW�E\���
�
, URQLFDOO\ ��GD\ �WR�GD\�HVVHQWLDOV�FDQ�FRVW�PRUH�IRU�WKRVH�H[SHULHQFLQJ�SRYHUW\��)R U�
H[DPSOH��LI�WKHUH�LV�D�ODFN�RI�WUDQVSRUW��SHRSOH�DUH�XQDEOH�WR�VKRS�DW�EXGJHW�
VXSHUPDUNHWV�RU�IUXLW�DQG�YHJHWDEOH�PDUNHWV��WKHUHIRUH�WKH\� DUH�IRUFHG�WR�SD\�
KLJKHU�SULFHV�IRU�JRRGV�I URP�ORFDO�UHWDLO�RXWOHWV�G)HHGEDFNGI URP�FRQVXPHUV�
�WDQJDWD�ZKDLRUD�VXJJHVWV�WKDW�PDQ\�GDLULHV�RII HU�¶WLFN·� �FUHGLW��DQG�WKLV�PDNHV�LW�
YHU\�DSSHDOLQJ�ZKHQ�WKH�SRFNHW�LV�HPSW\�DQG�WKH�SHUVRQ�LV�KXQJU\��7KLV�PD\�EH�WKH�

������������������������������ ������������� �
� �( VWLPDWHG�QHW�I LJXUH��7 KH�1 HZ�=HDODQG�&RXQFLO�RI�&KULVWLDQ�6RFLDO�6HUYLFHV��1 =&&66��3 RYHUW\� , QGLFDWRU�3URMHFW�

UHSRUW��� UG�4X DUWHU��� �� �
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RQO\� PHDQV�WR�EX\�EUHDG�DQG�PLON�XQWLO�EHQHILW�GD\ ��)HHGEDFN�IURP�PHQWDO�KHDOWK�
VXSSRUW�ZRUNHUV�LQGLFDWHG�WKDW�WKLV�LV�D�SDUWLFXODU�LVVXH�IRU�VRPH�FRQVXPHUV�
� WDQJDWD�ZKDLRUD�OLYLQJ�LQ�VXSSRUWHG�DFFRPPRGDWLRQ��
�
/ DFN�RI�ILQDQFHV�SUHYHQWV�SHRSOH�IURP�WDNLQJ�DGYDQWDJH�RI�EXON�EX\LQJ�DQG�WKHUHE\�
PLVVLQJ� RXW� RQ� RSSRUWXQLWLHV� WKDW� FRXOG�PDNH� WKHLU�GROODU� JR� I XUWKHU�� , Q�WKHVH�
FLUFXPVWDQFHV�LW�ZRXOG�EH�IDLU�WR�VD\� WKDW�WKH�FRVW�RI�OLYLQJ�FDQ�EH�KLJKHU�IRU�WKRVH�
RQ�ORZ�LQFRPHV��
�
�
�

Unplanned costs 
GGGG

/ RZ�LQFRPH�HDUQHUV�DUH�OHIW�ZLWK�QR�´H[WUDµ�WR�FRYHU�UHSODFHPHQW�FRVWV�IRU�
QHFHVVDU\�LWHPV��, Q�D�SRVVLEOH�VFHQDULR�ZKHUH�WZR�DSSOLDQFHV�EUHDN�GRZQ�ZLWKLQ�D�
VKRUW�SHULRG�RI�WLPH��WKLV�ZRXOG�SUHVHQW�DV�D�SUREOHP�I RU�PRGHUDWH�LQFRPH�HDUQHUV��
)RU�D�EHQHILFLDU\�� WKLV�VLWXDWLRQ�ZRXOG�EH�FDWDVWURSKLF��&RPPRQ�VLWXDWLRQV�VXFK�DV�
WKLV�FDQ�WULJJHU�D�GRZQZDUG�VSLUDO�RI� GHEW�DQG�GHVSDLU��&RQVXPHUV��WDQJDWD�ZKDLRUD�
FDQ�EH�ORQJ�WHUP�EHQHI LFLDULHV�DQG�WKHUHIRUH�H[ SHULHQFH�WKH�GLIILFXOWLHV�FDXVHG�E\�
WKH�QHHG�WR�UHSODFH�RU�UHSDLU�KRXVHKROG�HTXLSPHQW�RU�SXUFKDVH�HVVHQWLDO�FORWKLQJ�
DQG�KDYLQJ�LQVXI I LFLHQW�LQFRPH�WR�GR�VR��7KHVH�VLWXDWLRQV�RFFXU�DJDLQ�DQG�DJDLQ���) RU�
PDQ\�WKH�RQO\�DQVZHU�LV�WR�ERUURZ�PRQH\�DQG�JR�LQWR�GHEW��

 

Borrowing 

, Q�RUGHU�WR�FRYHU�WKHLU�H[SHFWHG�H[SHQGLWXUH�PDQ\�FRQVXPHUV��WDQJDWD�ZKDLRUD�
ERUURZ�PRQH\� IURP�OHQGHUV�ZKR�FKDUJH�KLJK�LQWHUHVW�UDWHV�DQG�DGGLWLRQDO�FKDUJHV��
7KH�FRPELQDWLRQ�RI�D�FRQVXPHU·V�ORZ�LQFRPH�DQG�D�ODFN�RI�HTXLW\�SRVH�D�KLJK�ULVN�IRU�
EDQNV�DQG�PDLQVWUHDP�I LQDQFH�FRPSDQLHV�WKDW�RI IHU�ORZHU�LQWHUHVW�UDWHV��6RPH�
ILQDQFLDO�FRPSDQLHV�VSHFLDOLVH�LQ�OHQGLQJ�WR�WKRVH�RQ�ORZ�LQFRPHV�ZKR�KDYH�I HZ�
SRVVHVVLRQV�WR�RIIHU�DV�VHFXULW\�IR U�WKH�ORDQ���7KHVH�FRPSDQLHV�FKDUJH�KLJK�
LQWHUHVW�WR�FRYHU�WKH�SHUFHLYHG�ULVN�RI�OHQGLQJ�WR�WKLV�VHFWLRQ�RI� WKH�FRPPXQLW\ ���
)RU�FRQVXPHUV��WDQJDWD�ZKDLRUD�WKHVH�FRPSDQLHV�RI I HU�HDVLHU�DFFHVV�WR�IXQGV�WKDQ�
PRUH�HVWDEOLVKHG�OHQGHUV��, Q�WKH�HYHQW�RI�XQH[S HFWHG�H[ SHQVHV�FRQVXPHUV��WDQJDWD�
ZKDLRUD�FDQ�EH�YXOQHUDEOH�WR�WKH�¶TXLFN�IL[� VROXWLRQ·�WKDW�VHFRQG�WLHU�FRPSDQLHV�
SURYLGH��
�
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5HVXOWV�I URP� WKLV�VXUYH\� VKRZ�WKDW�� � �� R I� WKRVH� VXUYH\HG�RZH� RQ�DYHUDJH�RI�
��� � �� ��� �� � WR�FUHGLW�FDUGV�� 7KH�PDMRULW\� RI�WKHVH�KDYH�EHHQ�FDUU\LQJ� WKH�VDPH�
OHYHO�RI�GHEW�IRU�ORQJ�SHULRGV�WKHUHE\�FRQWLQXDOO\� DWWUDFWLQJ�LQWHUHVW�WKDW�FRQVXPHV�
WKHLU�FRVW�RI� OLYLQJ�DOORZDQFH��7KLV�IXUWKHU�SHUSHWXDWHV�WKH�GRZQZDUG�VSLUDO�RI� GHEW�
DQG�SRYHUW\��
�
GG

Housing Costs 

$�UHSRUW�IURP�WKH�0 LQLVWU\�RI�6RFLDO�'HYHORSPHQW��0 HQWDO�+HDOWK�DQG�, QGHSHQGHQW�
+RXVLQJ� 1HHGV� � � � �� VWDWHG�WKDW� DI I RUGDELOLW\� LV�WKH� SULQFLSOH� EDUULHU�ZKLFK�
SUHYHQWV� PHQWDO�KHDOWK� FRQVXPHUV� �WDQJDWD� ZKDLRUD� DFFHVVLQJ�KRXVLQJ� WKDW�LV�
VXLWDEOH�IRU�WKHLU�UHFRYHU\ ��
�
&OHDUO\��KLJK�KRXVLQJ�FRVWV�FDQ�EH�D�NH\� GULYHU�RI�SRYHUW\�DQG�GHEW��$FFRUGLQJ�WR�
WKH�ODWHVW� UHVXOWV�IURP� WKH�3RYHUW\� ,QGLFDWRU� 3URMHFW�� IRU�WKH� WKLUG� TXDUWHU�RI�
� � � � ��RYHU��� �� RI� DOO�UHVSRQGHQWV�SDLG�PRUH�WKDQ�� ��� RI� WKHLU�LQFRPH�RQ�KRXVLQJ�
FRVWV��
�
, Q�WKLV�VXUYH\�ILYH�FRQVXPHUV��WDQJDWD�ZKDLRUD������� ZHUH�KRXVHG�LQ�SULYDWH�UHQWDO�
DFFRPPRGDWLRQ�� 2I� WKRVH�I LYH�� WZR� ZHUH�EHLQJ� VXEVLGLVHG�I LQDQFLDOO\�E\� D� IDPLO\�
PHPEHU�� WZR� ZHUH�HPSOR\HG� DQG� WKHUHE\� RQ� D� KLJKHU� LQFRPH� DQG� WKH� ILIWK�
UHVSRQGHQW�VWDWHG�WKDW�PRVW�RI�WKHLU�LQFRPH�LV�EHLQJ�WDNHQ�LQ�UHQW��
�
� � �� RI� UHVSRQGHQWV� ZHUH� LQ� ERDUGLQJ� DUUDQJHPHQWV�� � 7KLV� ZDV� VHHQ� DV� DQ�
DI IRUGDEOH�RSWLRQ�HYHQ�WKRXJK�PDQ\�RI� WKHVH�FRQVXPHUV��WDQJDWD�ZKDLRUD�VWDWHG�
WKH\�EHOLHYHG�WKDW�KDYLQJ�WR�OLYH�ZLWK�RWKHU�SHRSOH�DQG�QRW�KDYLQJ�D�SODFH�RI� WKHLU�
RZQ�LV�D�KLQGUDQFH�WR�WKHLU�UHFRYHU\��, Q�WHUPV�RI�DI I RUGDEOH�KRXVLQJ��VWDWH�KRXVLQJ�
FRVWV�DUH�VLJQLILFDQWO\� ORZHU�WKDQ�RWKHU�DFFRPPRGDWLRQ���+RZHYHU�7HQDQW�0 DQDJHUV�
DOVR�UDLVHG�WKH�LVVXH�WKDW�UHEDWH�I RUPV�RI WHQ�QRW�EHLQJ�FRPSOHWHG�E\� FRQVXPHUV��
� WDQJDWD�ZKDLRUD�UHVXOWLQJ� LQ�WKH�FRQVXPHU��WDQJDWD�ZKDLRUD�KDYLQJ�WR�SD\� PDUNHW�
UHQW��
�
�
�
�

������������������������������ ������������� �
�� �7KHVH�ILJXUHV�DUH�XQGHUHVWLPDWHG�DV�VRPH�UHVSRQGHQWV�VWDWHG�WKH\�KDG�FUHGLW�FDUG�GHEW�EXW�ZHUH�XQDEOH�WR�

SURYLGH�H[DFW�GHWDLOV��
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Access to Assistance 

�
�
�

G
�
�
�
$� SURSRUWLRQ�RI� FRQVXPHUV��WDQJDWD� ZKDLRUD�UHSRUW� WKDW� DW�WLPHV� WKH\� ZLWKGUDZ�
I URP�FHUWDLQ�SURYLGHU�VHUYLFHV�DV�WKH\�IHHO�WKDW�VRPH�ZRUNHUV�SHUFHLYH�WKHP� DV�D�
QXLVDQFH�RU�D�EOXGJHU�WKDW�LV�¶ULSSLQJ�RI I�WKH�V\ VWHP·��RU�WKH\�MXVW�¶IHHO�EDG·�EHFDXVH�
WKH\� DOZD\V�VHHP�WR�EH�LQ�QHHG��6RPH�FRQVXPHUV�� WDQJDWD�ZKDLRUD�UHSRUW�WKDW�WKH\�
GR�QRW�JHW�DORQJ�ZLWK�WKHLU�: ,1 =� FDVH�PDQDJHU�VR�WKH\� WU\�WR�DYRLG�FRQWDFW�ZKHUH�
SRVVLEOH��$V�D�UHVXOW�RI�WKLV��PDQ\� FRQVXPHUV�PD\�QRW�EH�UHFHLYLQJ�WKHLU�IXOO�EHQHILW�
HQWLWOHPHQWV�RU�RWKHU�VHUYLFH�HQWLWOHPHQWV�DYDLODEOH�WR�WKHP��
�

 

Debt to Government Agencies 

:: ,, 11 ==�
7KH� IROORZLQJ� LV� D� UHVSRQVH� I URP�WKH� 0LQLVWU\� RI� 6RFLDO� 'HYHORSPHQW� GDWHG�� WK�
'H FHPEHU��� � �� WR�RXU�UHTXHVW��XQGHU�WKH�2I I LFLDO�,QI RUPDWLRQ�$FW�� I RU�XS�WR�GDWH�
VWDWLVWLFDO�GDWD�RQ�EHQHILFLDU\� GHEW�WR�: , 1= ���� 7KLV�GDWD�FRYHUV�DOO�RQ�, QYDOLGV�DQG�
6LFNQHVV�%HQHILWV�DQG�QRW�MXVW�WKRVH�UHFLSLHQWV�ZKR�DUH�PHQWDO�KHDOWK�FRQVXPHUV�
� WDQJDWD�ZKDLRUD��
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
) LQGLQJV� I URP� WKLV�VXUYH\� UHYHDO�WKDW� LQWHUDFWLRQV� ZLWK� : RUN� DQG�, QFRPH� 1HZ�
=HDODQG�VWDII� FDQ�KDYH�D�GUDPDWLF�LPSDFW�RQ�FRQVXPHUV�� WDQJDWD�ZKDLRUD��1 HDUO\�DOO�
FRQVXPHUV� �WDQJDWD�ZKDLRUD� VXUYH\HG�KDG� KDG� RQH� RU� PRUH� H[SHULHQFHV� ZKHUH�

�

´6RPHWLPHV�,�GRQ·W�OLNH�WR�ZDON�GRZQ�WKH�VWUHHW�EHFDXVH�,� GRQ·W�OLNH�WR�EXPS�LQWR�
SHRSOH�WKDW�PLJKW�NQRZ�,�RZH�PRQH\µ�G

&XUUHQWO\�LQ�: HOOLQJWRQ�FLW\��LQFOXGLQJ�ERWK�:HOOLQJWRQ�6HUYLFH�&HQWUHV�DQG�WKH�1 HZWRZQ��.LOELUQLH�DQG�
- RKQVRQYLOOH�6HUYLFH�&HQWUH��WKHUH�DUH��� ��� SHRSOH�LQ�UHFHLSW�RI�,Q YDOLGV�%HQHI LW�DQG�� ����SHR SOH�LQ�
UHFHLSW�RI�6LFNQHVV�EHQHI LW�
7KH�I ROORZLQJ�WDEOH�VKRZV�WKH�WRWDO�GHEW�RZHG�E\� FOLHQWV�LQ�UHFHLSW�RI�, QYDOLGV�DQG�6LFNQHVV�%HQHILW�LQ�
:HOOLQJWRQ�FLW\��,W�LV�LPSRUWDQW�WR�QRWH�WKDW�JHQHUDOO\�DQ�$ GYDQFH�3D\PHQW�RI�%HQHILW�LV�WR�EH�
UHFRYHUHG�DW�D�UDWH�WKDW�ZLOO�HQVXUH�WKH�$GYDQFH�LV�UHSDLG�ZLWKLQ����PRQWKV��
�

'(% 7� 7< 3(� 72 7$ /�'(% 7 � $9( 5$ * (�3$<0(17�

2YHU�SD\PHQW� ���� � � ���� �� � � � � ���� SHU�ZHHN�
$GYDQFHV�DQG�RWKHU�

UHFRYHUDEOH�DVVLVWDQFH�
�

� � ���� � � �� ��
�

� � ���� SHU�ZHHN�

�
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:, 1= �� WKURXJK� V\ VWHPDWLF� HUURUV�RU�GHOD\V�LQ�EHQHILW�DVVLVWDQFH�� KDG�GLVUXSWHG�
WKHLU�OLYHV�DQG�FUHDWHG�I XUWKHU�KDUGVKLS���
�
$FFRUGLQJ�WR�D�UHSRUW�I URP�'RZQWRZQ�&RPPXQLW\�0LQLVWU\�� : HOOLQJWRQ��¶7RR�3RRU�WR�
+HOS�·�:RU N�DQG�,QFRPH�DUH�VHHQ�DV�D�PDMRU�GULYHU�RI� GHEW�DQG�SRYHUW\�DQG�D�PDMRU�
PRQH\OHQGHU�IRU�ORQJ�WHUP�EHQHI LFLDULHV��
2XU�VXUYH\�I LQGLQJV�UHYHDO�WKDW�DSSUR[LPDWHO\� � ���R I� UHVSRQGHQWV�RQ�DYHUDJH�RZH�
� � ��� � � �� �WR�:, 1=�� ZLWK�D�UDQJH�IURP� � � �� WR�� � � � � ��
�
, QFOXGHG�LQ�WKLV�UHSRUW�DUH�ILQGLQJV�RI� ¶GHEW�WR�:,1=·� RI� � ��F RQVXPHUV�ZKR�OLYH�LQ�
VXSSRUWHG� DFFRPPRGDWLRQ�� �� $� PHQWDO�KHDOWK� VHUYLFH� SURYLGHU� SURYLGHG� WKHVH�
GHWDLOV�� � ,Q�VXPPDU\ �� � �� RXW�RI� � �� FRQVXPHUV�ZHUH� LQ� GHEW� WR�WKH� DPRXQW� RI�
� � ��� � �� � �� RU�RQ�DYHUDJH� �� � � ��� �� $OO�GHEWV�DUH�UHODWHG�WR�VSHFLDO�QHHGV�JUDQWV�
I RU�FORWKLQJ�� JODVVHV�� GHQWDO�� Z KLWHZDUH�DQG� D�VPDOO�DPRXQW� �DSSUR[� � � �� � ��� I RU�
ERQGV�RQ�UHQWDO�DFFRPPRGDWLRQ���
�
�

Inland Revenue Department 

�
6WXGHQW�/RDQV�
)RXUWHHQ�UHVSRQGHQWV� RXW�RI� � �� KDG�VWXGHQW�ORDQ� GHEW�WRWDOLQJ� � � � � �� � �� RU�RQ�
DYHUDJH�� �� � � � �� �� HDFK�� � ZLWK�D�UDQJH� RI� � �� �� WR� � � � ��� � �� 2I� WKRVH� IRXUWHHQ��
RQO\� HOHYHQ�FRQVXPHUV�KDG�VXFFHVVI XOO\�FRPSOHWHG�WKHLU�FRXUVH�DQG�RI� WKRVH�HOHYHQ��
RQH�KDG�JDLQHG�HPSOR\ PHQW�DQG�LV�LQ�D� ILQDQFLDO�SRVLWLRQ�WR�DGGUHVV�WKHLU�VWXGHQW�
ORDQ�GHEW��&RQVXPHUV�� WDQJDWD�ZKDLRUD�ZKR�KDYH�QRW�EHHQ�DEOH�WR�JDLQ�HPSOR\P HQW�
DUH�XQDEOH�WR�SXW�PRQH\� WRZDUGV�WKH�UHSD\PH QW�RI�WKHLU�VWXGHQW�ORDQ��GG

2 WKHU��XQSDLG�WD[ HV�DQG�FKLOG�VXSSRUW��
) LYH�UHVSRQGHQWV�LQ�WKLV�VXUYH\� KDG�GHEW�ZLWK�, 5'� RWKHU� WKDQ�VWXGHQW�ORDQV�� 7 KLV�
LQFOXGHV�FKLOG�VXSSRUW�DQG�WD[ ���
�

� �

������������������������������ ������������� �
� � �6XUYH\� I LJXUHV�DUH�XQGHUHVWLPDWHG��DV�VRPH�UHVSRQGHQWV�ZHUH�XQDEOH�WR�UHFDOO�GHWDLOV��
� � �6XSSRUWHG�$FFRPPRGDWLRQ�LV�ZKHUH�WHQDQF\�DQG�VXSSRUW�DUH�SURYLGHG�MRLQWO\�WR�DQ�LQGLYLGXDO�E\�D�VHUYLFH�
SURYLGHU��
�� �( VWLPDWHG�ILJXUHV�DV�UHVSRQGHQWV�ZHUH�XQDEOH�WR�SURYLGH�H[DFW��GHWDLOV��
�

�
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Court fines 

$�VP DOO�QXPEHU�RI�UHVSRQGHQWV�KDYH�RXWVWDQGLQJ� ILQHV�RZHG�WR�WKH�FRXUWV��7 KUHH�
UHVSRQGHQWV�ZHUH�SD\ LQJ�RI I�D�WRWDO�RI� � � �� � �� WR�WKH�FRXUWV�I RU�ILQHV��DQ�DYHUDJH�
RI� � �� �� SHU�SHUVRQ��7KH�ILJXUHV�JLYHQ�DUH�IRU�WKRVH�WKDW�DUH�FXUUHQWO\� SD\ LQJ�RI I�
ILQHV���$ V�WKHUH�ZHUH�VRPH�SHRSOH�ZKR�ZHUH�QRW�PDNLQJ�UHJXODU�SD\ PHQWV�DQG�ZHUH�
XQVXUH�KRZ�PXFK�WKH\�RZHG��WKH�DFWXDO�ILJXUHV�I RU�FRXUW�ILQHV�LV�OLNHO\�WR�EH�PXFK�
KLJKHU�WKDQ�WKDW�JLYHQ��
�
)HHGEDFN�IURP�PHQWDO�KHDOWK�VWDI I�DQG�FRQVXPHUV�� WDQJDWD�ZKDLRUD�VXJJHVW�WKDW�LW�
LV� FRPPRQ�I RU�FRQVXPHUV� � WDQJDWD�ZKDLRUD� WR�KDYH�D�KLJK� OHYHO� RI� DGPLQLVWUDWLRQ�
FRVWV� DQG� LQWHUHVW�DGGHG� WR� WKHLU� RULJLQDO� ILQH�DV� LW� PD\� WDNH� VRPH� WLPH�EHIRUH�
WKHVH�GHEWV� FDQ�EH�DGGUHVVHG�� 7KH�UHDVRQV�FDQ�EH� YDULHG�� EXW� LQ� JHQHUDO�LW�LV�
EHFDXVH�RI�VXVWDLQDEOH�KRXVLQJ�LVVXHV�RU�MXVW�VLPSO\�QRW�KDYLQJ�HQRXJK�LQFRPH�WR�EH�
DEOH�WR�PDNH�SD\P HQWV���

�

Bank fees and charges 

 
�
�
�
�
�
�
0 DQ\�UHVSRQGHQWV�WR�WKLV�VXUYH\�VSRNH�RI� WKHLU�IUXVWUDWLRQV�ZLWK�WU\ LQJ�WR�NHHS�XS�
ZLWK�EDQN� DFFRXQW� EDODQFHV�DQG� EHLQJ� DEOH� WR� DFFXUDWHO\� EXGJHW� WKHLU�I LQDQFHV��
2QJRLQJ� IHHV�DQG� FKDUJHV� FDXVH�I OXFWXDWLRQV�ZKLFK� PDNH� LW�YHU\� GLIILFXOW� IRU�
FRQVXPHUV�WKDW�DUH�RQ�D�EHQHILW�RU�D�ORZ�LQFRPH�WR�EHWWHU�XWLOLVH�I LQDQFHV�RU�SODQ�
DKHDG��) RU�H[DPSOH��PDQ\�F RQVXPHUV��WDQJDWD�ZKDLRUD�KDG�RQH�RU�PRUH�H[ SHULHQFHV�
RI� J RLQJ� WR� PDNH� D� ZLWKGUDZDO�RQO\�WR� ILQG� WKDW�EDQN� IHHV� DQG� FKDUJHV� KDG�
FRQVXPHG�WKHLU� ODVW� ILYH� RU�WHQ�GROODUV� WKDW� KDG� EHHQ�HDUPDUNHG� IRU� I RRG�RU�
PHGLFDWLRQ������
�
&RQVXPHUV��WDQJDWD�ZKDLRUD�LQ�SDUWLFXODU�DUH�DW�ULVN�RI�K DYLQJ�WR�SD\�KLJK�EDQN�I HHV�
DQG�FKDUJHV�EHFDXVH�PDQ\�DUH�KLJK�XVHUV�RI� WKH�DXWRPDWLF�SD\P HQW�V\ VWHP� WR�PHHW�
WKHLU� ZHHNO\� H[S HQVHV� DQG� SD\� RI I� GHEWV�� 7KLV� VXUYH\� UHYHDOV� WKDW�� ��� R I�
UHVSRQGHQWV�KDG�XVHG�RU�DUH�FXUUHQWO\� XVLQJ� DXWRPDWLF�SD\ PHQWV�WR�SD\� WKHLU�ELOOV��

´,� KDYH�JRQH�LQWR�RYHUGUDIW�RQ�RFFDVLRQV�DQG�EHHQ�ILQDQFLDOO\�SHQDOLVHG��,�
KDYH�QHYHU�UHTXHVWHG�DQ�RYHUGUDIW�VR�ZK\�LV�P\� EDQN�DOORZLQJ�LW�DQG�WKHQ�

FKDUJLQJ�PH�RYHUGUDIW�IHHV" µ�



*�?3X EOLFDWLRQV?0$6 7(5� 5( 32 57� ' (%7� �GRF��� �� ��� �� � � � �

/ RZ�LQFRPH�RIWHQ�PHDQV�OLYLQJ�GD\� WR�GD\� DQG�WKH�FKDOOHQJH�LV�WR�EH�DEOH�WR�VSUHDG�
RQH·V� LQFRPH� WR� PHHW� PRQWKO\� FRVWV�DV�ZHOO�DV�GD\� WR�GD\� H[SH QVHV�� 7 R�PDQDJH�
ILQDQFHV�LQ�WKLV�I DVKLRQ�UHTXLUHV�D�ORW�RI�LQWHUDFWLRQ�ZLWK�WKH�EDQNLQJ�V\ VWHP�DQG�
SKRQH�FDOOV�WR�NHHS�XS�WR�GDWH��8QI RUWXQDWHO\�WKLV�PHWKRG�DOVR�DWWUDFWV�D�KLJK�OHYHO�
RI�WUDQVDFWLRQ�IHHV��
�
$OVR�VRPH�RI� WKHVH�I HHV�DUH�LQFXUUHG�ZKHQ�DQ�DFFRXQW�KDV�EHHQ�RYHUGUDZQ��IX UWKHU�
H[DFHUEDWLQJ�WKH�LQGLYLGXDO·V�GLIILFXOWLHV��
�
7KLV�VXUYH\�KDV�IRXQG�WKDW�DYHUDJH�EDQN�IHHV�I RU�UHVSRQGHQWV�DUH��� �� WR��� �� SHU�
PRQWK��
�

The financial impact of being unwell  

$� VP DOO� QXPEHU� RI�UHVSRQGHQWV� KDG� DFFXPXODWHG� GHEW�DW� D� WLPH�ZKHQ� WKH\� ZHUH�
H[SHULHQFLQJ�DFXWH�PHQWDO�LOOQHVV��(DFK�RI�WKHVH�FRQVXPHUV��WDQJDWD�ZKDLRUD VWDWHG�
WKDW� WKH�SUHVVXUH� RI�LQFUHDVLQJ� WKHLU� GHEWV�KDG� LPSDFWHG�QHJDWLYHO\� LQ�WHUPV�RI�
WKHLU�UHFRYHU\�� )URP� WKH�FRPPHQWV�RI� WKHVH�FRQVXPHUV� ZH�KDYH�LGHQWLI LHG�WZR�
DVSHFWV��GHEW�LQFXUUHG�EHFDXVH�RI��

��� LPSUXGHQW�ILQDQFLDO�GHFLVLRQ�PDNLQJ�DQG��
� �� WKHLU�ILQDQFHV�QRW�EHLQJ�WHQGHG�WR�ZKLOVW�LQ�DFXWH�FDUH�IDFLOLWLHV��

�
´,� ZDV� LQ� GHEW�I RXU�\ HDUV� DJR� IURP� DQ� RYHUGUDI W�I URP� EHLQJ� D� VWXGHQW�� ,�
JUDGXDWHG�DQG�EHFDPH�XQZHOO�VR�P\�RULJLQDO�SODQ�RI�PRYLQJ�LQWR�HPSOR\P HQW�ZDV�
SXW�RQ�KROG�XQWLO�,� ZDV�ZHOO��'X ULQJ� WKLV�WLPH�,� DFFXPXODWHG�GHEW�IURP�GRFWRU·V�
I HHV�� PHGLFDWLRQV�DQG�EHFDXVH� ,� KDG�HDV\�DFFHVV�WR�FUHGLW�� ,� Z DV�XQZHOO�DQG�
VSHQW�PRQH\�LQGLVFULPLQDWHO\��,� ZDV�WKHQ�DGPLWWHG�WR�KRVSLWDO�� ,� ZDV�XQGHU�WKH�
LPSUHVVLRQ�WKDW�P\� IL QDQFHV�ZHUH�EHLQJ� DGGUHVVHG�DV�P\� :,1=�F DVH�PDQDJHU�
KDG�FRPH�WR�VHH�PH�VR�,�EHOLHYHG�DOO�ZDV�ZHOO�ZLWK�P\� EHQHI LW�� : KHQ�,� H[LWHG�
WKH�KRVSLWDO�,� KDG�QR�PRQH\��QRW�HYHQ�I RU�SUHVFULSWLRQV��,�KDG�WR�ERUURZ� PRQH\�
DQG�XVH�WKH�IRRG�EDQN��,�I HOW�WKDW�WKHUH�ZDV�D�ODFN�RI� FRQFHUQ�IRU�P\� I LQDQFHV�
DQG�ILQDQFHV�ZDV�WKH�YHU\�WKLQJ�WKDW�ZDV�VWUHVVLQJ�PH��$OO�RI� WKHVH�LVVXHV�OHG�WR�
D�EUHDNGRZQ�RI�UHODWLRQVKLS�EHWZHHQ�P\� FDVH�PDQDJHU�DQG�P\ VHOI��,�GRQ·W�NQRZ�
LI�WKLV�KDG�DQ\� EHDULQJ��EXW�LW�WRRN�WZR�PRQWKV�IURP�WKH�WLPH�,�KDG�FRPH�RXW�RI�
FDUH�WR�UHFHLYH�WKH�5H�HVWDEOLVKPHQW�*UDQW�WKDW�,�ZDV�HQWLWOHG�WR�µ��

�
´,� JRW� LQWR�GHEW�DW� D� WLPH�ZKHQ�,� ZDV�YHU\� VWUHVVHG�EHFDXVH�RI� VWXG\LQJ� WR�
JUDGXDWH�� ,� EHFDPH�XQZHOO�DQG� GXULQJ� WKDW�WLPH� , � ZDV�DEOH�WR�DFFHVV� ODUJH�
DPRXQWV� RI� FUHGLW�WKURXJK� P\� VWXGHQW� ORDQ�� $W�RQH�VWDJH�,� ZDV� DEOH�WR� ULQJ�
ZHHNO\�DQG�UHTXHVW��� � �� SHU�ZHHN�µ�

G
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G
7HQDQW�0 DQDJHUV�LQ�WKH�VWDI I� TXHVWLRQQDLUH�VXJJHVWHG�GHEW�IRU�FRQVXPHUV��WDQJDWD�
ZKDLRUD FRXOG�DULVH� WKURXJK� GDPDJH� WR� SURSHUW\ �� � , W� ZDV� IHOW�WKDW�GDPDJH� WR�
SURSHUW\� RIWHQ�KDSSHQV�ZKHQ�WKH�WHQDQW�LV�H[ SHULHQFLQJ� DQ�HSLVRGH�RI�XQZHOOQHVV���
7HQDQW� 0DQDJHUV� VWDWHG� DOWKRXJK� WKH\� K DYH�HQGHDYRXUHG� WR�VHHN�PHQWDO�KHDOWK�
LQWHUYHQWLRQ�DQG�RU�WUHDWPHQW�I URP�FOLQLFDO�PHQWDO�KHDOWK�VHUYLFHV�HLWKHU�ZLWK�RU�RQ�
EHKDOI�RI� WKH�WHQDQW��FRQVXPHU� �� WKH\�VRPHWLPHV�DUH�XQDEOH�WR�DYHUW�WKH�RQFRPLQJ�
FULVLV�DQG�WKH�GDPDJH�RFFXUV�� �7KH�FRQVXPHU /WDQJDWD� ZKDLRUD�LV�WKHQ�OHI W� ZLWK�
SD\LQJ�I RU�WKH�GDPDJHV���� � GG

&RQVXPHUV��WDQJDWD�ZKDLRUD DOVR�FDQ�KDYH�DGGLWLRQDO�FRVWV�I RU�PHGLFDWLRQ��) HHGEDFN�
I URP�FRQVXPHUV��WDQJDWD�ZKDLRUD�VKRZV�WKDW�DW�VRPH�WLPH�� PDQ\�KDYH�KDG�WR�IDFH�
WKH�GHFLVLRQ�RI� ZKHWKHU�WR�VSHQG�WKHLU�ODVW����RQ�PHGLFDWLRQ�RU�I RRG��)RU�PDQ\��WKH�
'LVDELOLW\� $OORZDQFH�VLPSO\�GRHV�QRW� FRYHU� DOO�WKHLU�FRVWV� HVSHFLDOO\� LI� WKHUH�DUH�
SK\VLFDO�KHDOWK�LVVXHV�DV�ZHOO��
�

Use of Budget Advisory Services 

G
����R I� UHVSRQGHQWV�VWDWHG�WKH\�KDYH�XVHG�RU�DUH�XVLQJ� D�EXGJHW�DGYLVRU��� �� �� RI�
WKRVH�FRQVXPHUV� ��WDQJDWD� ZKDLRUD�WKDW�KDG�XVHG� EXGJHWLQJ� VHUYLFHV�IRXQG�WKH\�
ZHUH�EHQHI LFLDO����
�
&RQVXPHUV��WDQJDWD�ZKDLRUD�UHSRUWHG�WKH\�DFFHVVHG�EXGJHW�DGYLFH�I URP�D�QXPEHU�
RI� VRXUFHV��LQFOXGLQJ� :HOOLQJWRQ�&LW\� 0LVVLRQ�DQG�VXSSRUW�ZRUNHUV��� $�VP DOO�QXPEHU�
RI� FRQVXPHUV���WDQJDW�ZKDLRUD��DFFHVV�:HOOLQJWRQ�&LW\�0 LVVLRQ·V�VHUYLFH�LQ�ZKLFK�DOO�
LQFRPH� DQG� H[SHQGLWXUH� PDQDJHPHQW�LV�VLJQHG� RYHU�WR�D�EXGJHW�DGYLVRU�� � $�VPDOO�
QXPEHU�RI� SHRSOH�DOVR�VWDWHG�WKH\� GLG�QRW�KDYH�WR�FRQFHUQ�WKHPVHOYHV�ZLWK�SD\ LQJ�
UHQW��ELOOV�HWF�DV�WKH\� UHVLGH�LQ�VXSSRUWHG�DFFRPPRGDWLRQ�DQG�WKH�VHUYLFH�SURYLGHU�
PDQDJHV�DOO�WKHLU�PRQH\ ��� �
�
$�QXPEHU�RI� FRQVXPHUV�� WDQJDWD�ZKDLRUD�DOVR�UHSRUWHG�WKDW�WKHLU�VXSSRUW�ZRUNHU�
DW�WKH� GD\� VHUYLFH� DVVLVWV� WKHP� E\� UHDGLQJ� DQG�H[ SODLQLQJ� DQ\� KLUH� SXUFKDVH�
DJUHHPHQW� EHIRUH� WKH\� VLJQ�LW�� � &RQVXPHUV� �WDQJDWD�ZKDLRUD�DOVR�UHSRUWHG� WKDW�
EXGJHW�DGYLVRUV�KDG�DVVLVWHG�WKHP�LQ�QHJRWLDWLQJ�DI IRUGDEOH�UHSD\ PHQWV�HWF��� �
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Consumer Suggestions to address the 
problems caused by Debt 

3DUWLFLSDQWV�LQ�WKLV�UHVHDUFK�KLJKOLJKWHG�D�QXPEHU�RI�VXJJHVWLRQV�DV�WR�ZKDW�KHOSV�
DQG�ZRXOG�KHOS��� �
�
:,1=� DQG�WKH�%HQHILW�V\VWHP�

·  %HQHILWV�VKRXOG�EH�UHYLHZHG�DQG�DOLJQHG�ZLWK�WUXH�FRVW�RI� OLYLQJ�IRU�HVVHQWLDO�
LWHPV��

·  *UHDWHU� VXSSRUW� IURP� : ,1=� ²� NHHS� V\ VWHP� HDV\� LQVWHDG� RI�PXOWLSOH�
EHQHILWV��

·  6RPH�UHFRYHUDEOH�JUDQWV�VKRXOG�EH�QRQ�UHFRYHUDEOH��
·  :, 1=� VKRXOG�RI I HU�DVVLVWDQFH�WR�KHOS�SHRSOH�RXW�RI� GHEW��
·  0 RUH�IOH[ LEOH�DQG�LQGLYLGXDO�GLVDELOLW\�DOORZDQFH�
·  0 D\EH�FRQVXPHUV�FDQ�EH�HQFRXUDJHG�PRUH�WR�EHFRPH�LQGHSHQGHQW�LQ�UHJDUG�

WR�GHEW�DQG�QRW�DEXVH�WKH�V\VWHP�EXW�DSSUHFLDWH�LW��
·  :, 1=� QHHG�WR�EH�PRUH�I OH[ LEOH�ZLWK�ZLSLQJ�GHEW��
·  :, 1 =� VKRXOG�DOORZ� SHRSOH� LQ� VXSSRUWHG�DFFRPPRGDWLRQ�WR�SD\� RI I� WKHLU�

UHFRYHUDEOH�GHEW�VR�WKH\� FDQ�PRYH�RQ�WR�LQGHSHQGHQW�OLYLQJ� ZLWKRXW� IDFLQJ�
:, 1 =� GHEW��,� RZH�� � � � �� WR�: ,1 =� DQG�,�ZDQWHG�WR�SD\�WKHP�RII�DQG�WKH\�
ZRXOG�QRW�OHW�PH�VR�,�FDQ·W�PRYH�RXW�RI� VXSSRUWHG�DFFRPPRGDWLRQ��

·  , I� \ RX�VWRS�\RXU�EHQHILW�EHFDXVH�RI� XQZHOOQHVV�� : ,1 =� VKRXOG�EDFN�SD\� \RX��
�7KLV� UHVSRQGHQW� DFFXPXODWHG�GHEW� E\� LQDGYHUWHQWO\�VLJQLQJ� � RII� WKH�
EHQHILW���

·  3URFHVV�RI� DEDWHPHQW�LV�QRW�HDV\��H VSHFLDOO\�F KDQJLQJ�FRQWUDFW�DPRXQWV��7 KLV�
PDNHV�LW�GLI ILFXOW�WR�ZRUN�SDUW�WLPH��

·  , QYDOLG�EHQHILW�VKRXOG�QRW�EH�FDOOHG�¶LQYDOLG·�EHFDXVH�LW�GUDZV�GLVFULPLQDWLRQ��
·  :, 1 =�QHHGV�WR�SURYLGH�PRUH�IRU�HVVHQWLDO�LWHPV�LQVWHDG�RI� RQH�IRRG�SDUFHO�

SHU�\HDU�DQG�RQH�FORWKLQJ�JUDQW��
·  :, 1 =�QHHG�WR�KDYH�PRUH�DZDUHQHVV�RI�VXUYLYDO�GHEW�LQ�UHJDUGV�WR�JUDQWV�WR�

EH�UHOHDVHG�WR�KHOS�SHRSOH�LQ�SULYDWH�UHQWDOV��
·  :, 1 =�KDYH�WRR�PDQ\�UHFRYHUDEOH�JUDQWV�I RU�WKLQJV�WKDW�DUH�UHDOO\�HVVHQWLDO�

LWHPV�WKDW�HYHU\ERG\�QHHGV��7KDW�LV�ZK\�PRVW�SHRSOH�KDYH�GHEW�WR�:, 1=�
·  :, 1 =�VKRXOG�SURYLGH�ZLWKLQ�WKHLU�V\ VWHP�DVVLVWDQFH�WR�KHOS�JHW�SHRSOH�RXW�

RI� GHEW��
·  'LVDELOLW\� DOORZDQFH�VKRXOG�EH�PRUH�IOH[LEOH��
·  %HQHILW�LV�QRW�HQRXJK���

�
�
�
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�
'+ %�&OLQLFDO�6 HUYLFHV�

·  :K HQ�SHRSOH�JR�LQWR�DFXWH�FDUH�WKHUH�LV�D�ODFN�RI�DVVLVWDQFH� ZLWK�RXWVLGH�
LVVXHV�²�FRXOG�OHDG�WR�GHEW�DQG�KRPHOHVVQHVV��

·  :K HQ�,�OHI W�DFXWH�FDUH�,�KDG�WR�IDFH�D�ORW�RI �GHEW�EHFDXVH�:,1 =�VWRSSHG�
SD\LQJ� P\� EHQHILW� DQG� ,� GLG� QRW� NQRZ�� 7KHUH� VKRXOG� EH� PRUH� IRFXV� RQ�
FRQVXPHU·V�ILQDQFHV�LQ�WHUPV�RI�¶UHFRYHU\·��

�
+RXVLQJ�

·  , I� PHQWDO�KHDOWK�FRQVXPHUV�KDYH�JRRG�DIIRUGDEOH�KRXVLQJ� WKH\�ZLOO�EH�PRUH�
VWDEOH�WR�DGGUHVV�RWKHU�LVVXHV��

·  :D LWLQJ�OLVW�LV�WRR�ORQJ�WR�JHW�DQ�LQFRPH�UHODWHG�UHQWDO��$ OO�P\�PRQH\�J RHV�RQ�
UHQW��

�
6WXGHQW�/RDQV�

·  / RDQ�DQG�VWXGHQW�ORDQV�DUH�WRR�HDV\�WR�JHW��,W�VKRXOG�EH�PRUH�GLI ILFXOW��
·  $OO�VWXGHQW�GHEWV�VKRXOG�EH�ZLSHG�IRU�FRQVXPHUV�HVSHFLDOO\�LI�WKH\� GLG�QRW�

FRPSOHWH�WKH�FRXUVH�RU�KDYH�HPSOR\P HQW�IURP�LW��
�
%DQNLQJ�6 \ VWHP��

·  %DQN�IHHV�WDNH�VR�PXFK�RI� P \�PR QH\��%DQNV�VKRXOG�QRW�EH�DEOH�WR�FKDUJH�VR�
PXFK��

·  :RXOG�XVH�(IWSRV�PRUH�LI�WUDQVDFWLRQV�ZHUH�FKHDSHU��
�
*HQHUDO�

·  3RZHU�DQG�SKRQH�VKRXOG�EH�GLVFRXQWHG�I RU�ORQJ�WHUP� EHQHI LFLDULHV��
·  /LYLQJ� ZLWK� :HOOLQN� IRU���� \ HDUV� KDV� EHHQ�D� JUHDW�VXSSRUW� PHQWDOO\� DQG�

ILQDQFLDOO\��6 XSSRUWHG�DFFRPPRGDWLRQ�LV�JRRG��
·  (YHU\� HI I RUW�VKRXOG�EH� PDGH�WR� JHW� FRQVXPHUV� RXW�RI� GHEW� ²� LW�FDQ� PDNH�

SHRSOH�VLFN��
·  7UDYHO�LV�P\� JUHDWHVW�FRQFHUQ�²�WUDLQV�KDYH�QR�FRQFHVVLRQV�DW�DOO�H[ FHSW�IRU�

���WULSV�D�\ HDU�I UHH��
·  2QH�FRQVXPHU�ZRXOG�OLNH�WR�VHH�WKH�*RYHUQPHQW�VHW�XS�FRPSXOVRU\� VDYLQJV�

VFKHPH�WR�KHOS�FRQVXPHUV��
·  ,� KDYH�WULHG�RQ�PDQ\�RFFDVLRQV�WR�KDYH�P\� GHEWV�FRQVROLGDWHG�EXW�QRERG\� ZLOO�

JLYH�PH�D�JR��,�NQRZ�,�F DQ�PDQDJH�RQH�UHJXODU�SD\P HQW�WR�FRYHU�LW�DOO�EXW�WR�
SD\�ORWV�RI�OLWWOH�SD\ PHQWV�LV�WDNLQJ�WRR�PXFK�RI�P \� LQFRPH�EHFDXVH�RI� EDQN�
I HHV��,� EHOLHYH�WKH�* RYHUQPHQW�VKRXOG�RIIHU� ��QR�RU�ORZ� LQWHUHVW�ORDQV�IRU�
FRQVXPHUV�ZKR�DUH�LQ�QHHG�RI� GHEW�FRQVROLGDWLRQ��

·  :K HQ� ODUJH� DPRXQWV� RI� PRQH\� DUH�JLYHQ� WR�EHQHILFLDULHV� WR�SD\� VRPHWKLQJ�
VSHFLDO� LW� �PRQH\�� VKRXOG�JR�WR� WKH� RUJDQL] DWLRQ�QRW�WKH�SHUVRQ��DV� LW�ZLOO�
WHPSW�WKHP�WR�VSHQG�LW���7KLV�UHVSRQGHQW�ZDV�JLYHQ�D�UHORFDWLRQ�JUDQW�XSRQ�
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OHDYLQJ�DQ�LQVWLWXWLRQ�DQG�VSHQW�LW��7KLV�VHYHUHG�WKHLU�DFFRPPRGDWLRQ�RSWLRQ�
DQG�WKH\� I RXQG�WKHPVHOYHV�KRPHOHVV���

·  ,� WKLQN�VRPH�SHRSOH�QHHG�WR�JHW�RYHU�WKH�IHDU�RI�ZRUNLQJ�RYHU�WKHLU�EHQHI LW�
HQWLWOHPHQW��3HRSOH�QHHG�WR�UHDOL]H�WKDW�WKH\�ZLOO�EH�EHWWHU�RII� LI�WKH\� ZRUN�
DQG�JHW�RXW�RI�WKH�EHQHILW�WUDS��

·  7KHUH�VKRXOG�EH�DQ�DPQHVW\� SHULRG�IRU�FRQVXPHUV�ZKR�KDYH�VKRZQ�I DLU�DQG�
UHDVRQDEOH�FRPPLWPHQW�WR� � SD\� WKH�ELOOV�� , W� LV�WKH� PHUH�I DFW�RI� QRW� HYHQ�
JHWWLQJ� WR�] HUR�EDODQFH�WR�VWDUW�DJDLQ�WKDW�OHDGV�PH�WR�GHHSHU�¶' ( %7�$1'�
'( 6 3$,5·�

·  'LII HUHQFH�EHWZHHQ�PLQLPXP�ZDJH�DQG�PD[ LPXP�EHQHILW�LV�YHU\�OLWWOH��1RW�
PXFK�LQFHQWLYH�WR�JHW�RI I� EHQHI LW���

·  3HRSOH�VKRXOG�QRW�EH�PDGH�WR�IHHO�LQIHULRU��
�
�
�

 
 
 

 
 
 

�
�
�
�
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Conclusion 

�
5HVXOWV�IURP�WKLV�UHSRUW�KDYH�VKRZQ�WKDW�PDQ\�RI� WKH�FRQVXPHUV�� WDQJDWD�ZKDLRUD�
LQWHUYLHZHG� KDYH� LQDGHTXDWH� LQFRPH� DQG� IRU� D� VLJQLI LFDQW�QXPEHU� RI� WKHVH�
FRQVXPHUV�� WDQJDWD�ZKDLRUD�� GHEW�KDV�EHFRPH�DQ�XQGHVLUDEOH�EXW�LQHVFDSDEOH�SDUW�
RI� WKHLU�OLYHV��) LQGLQJV�IURP� WKLV�UHSRUW�DQG�RWKHU�OLWHUDWXUH��VHH�WKH�%LEOLRJUDSK\�
DW�WKH�HQG�RI�WKLV�UHSRUW�� KDYH�DOVR�UHYHDOHG�WKDW�GHEW�DQG�SRYHUW\� KDYH�D�QHJDWLYH�
LPSDFW�RQ�D�FRQVXPHU·V�� WDQJDWD�ZKDLRUD�SK\VLFDO�DQG�PHQWDO�KHDOWK���
�
)RU�PDQ\�XVHUV�RI� PHQWDO�KHDOWK�VHUYLFHV�ZKR�DUH�RQ�ORZ�LQFRPHV��GHEWV�DUH�
EHFRPLQJ�D�QHFHVVLW\�IR U�VXUYLYDO��(QVXULQJ�FRQVXPHUV��WDQJDWD�ZKDLRUD�KDYH�
DGHTXDWH�DFFHVV�WR�EHQHILW�DGYLFH�WR�JXDUDQWHH�WKHLU�IXOO�HQWLWOHPHQW��DQG�WDNLQJ�
LQWR�DFFRXQW�LVVXHV�RI�GHEW�DQG�SRYHUW\� ZKHQ�FRQVLGHULQJ�SV\ FKRORJLFDO�LQWHUYHQWLRQ�
LV�WKHUHIRUH�SDUDPRXQW���0HQWDO�KHDOWK�FRQVXPHUV��WDQJDWD�ZKDLRUD�KDYH�WKH�ULJKW�
WR�DQ�DGHTXDWH�VWDQGDUG�RI�OLYLQJ���7 KLV�LQFOXGHV���

D�� ,QFRPH�WKDW�LV�VXI I LFLHQW�WR�PHHW�DOO�DGGLWLRQDO�FRVWV�DVVRFLDWHG�ZLWK�
PHQWDO�LOOQHVV���&RQVXPHUV��WDQJDWD�ZKDLRUD�KDYH�WKH�ULJKW�WR�UHFHLYH�
JUDQWV�DQG�ORDQV�WKH\� DUH�HQWLWOHG�WR�WKURXJK�WKH�EHQHI LW�V\VWHP��

E�� 7KH�SURYLVLRQ�RI�DI I RUGDEOH�DQG�VXVWDLQDEOH�KRXVLQJ�FKRLFHV���
F�� $Q�LQFRPH�WKDW�HQDEOHV�SHRSOH�WR�SDUWLFLSDWH�HTXDOO\�Z LWK�RWKHUV�LQ�

WKH�ZLGHU�FRPPXQLW\�
�
0 DQ\�UHVSRQGHQWV�VWDWHG�WKDW�WKH�VWLJPD�RI� PHQWDO�LOOQHVV�LV�HQRXJK�SUHVVXUH�DORQH��
ZLWKRXW�IXUWKHU�VWUHVV�DQG�DQ[ LHW\� IURP�VWLJPD�DQG�DQ[ LHW\�DVVRFLDWHG�ZLWK�GHEW��
2QH�FRQVXPHU��WDQJDWD�ZKDLRUD�VWDWHG�LW�ZDV�´OLNH�KDYLQJ�D�GRXEOH�GRVH�RI�VWLJPD�µ�
�
2QH� RI� WKH� NH\�I LQGLQJV� RI� WKLV�UHSRUW�LV�WKH� GHWULPHQWDO� HIIHFW� GHEW� DQG� ORZ�
LQFRPH� FDQ� KDYH� LQ�WHUPV� RI� DFFHVV�WR�D�ZLGH� UDQJH� RI� RSSRUWXQLWLHV�� 6 RFLDO� DQG�
SK\VLFDO� LVRODWLRQ� LV� RI WHQ�WKH�RXWFRPH�RI� VWLJPD�DQG�SRYHUW\ �� UHVXOWLQJ� LQ�I HZHU�
DVVRFLDWHG�OLIH�RSSRUWXQLWLHV��
�
6WDWH� KRXVLQJ� SOD\ V� DQ� LPSRUWDQW�UROH� LQ� SURYLGLQJ� D� VWDEOH�DQG�VXVWDLQDEOH�
HQYLURQPHQW�IRU�VRPH�FRQVXPHUV�� WDQJDWD�ZKDLRUD��� 7KH�FRPELQDWLRQ�RI�DIIR UGDEOH�
UHQW�� VHFXULW\� RI� WHQXUH� DQG� UHVSHFWIXO�UHODWLRQVKLSV� ZLWK� WHQDQW�PDQDJHUV� LV�
FRQGXFLYH�WR�WKH�UHFRYHU\�RI�PDQ\�F RQVXPHUV�� WDQJDWD�ZKDLRUD��
G
)HHGEDFN�WKURXJK�WKH�VWDII�VXUYH\� UHYHDOHG�WKDW�PRVW�ZRUNHUV�ZLWKLQ�WKH�PHQWDO�
KHDOWK�DQG�WKH�ZLGHU�VRFLDO�VHUYLFHV�ILHOG�KDYH�VRPH�XQGHUVWDQGLQJ�RI� WKH�ILQDQFLDO�
SUHVVXUHV�PDQ\� FRQVXPHUV� �WDQJDWD� ZKDLRUD� DUH�XQGHU�� +RZHYHU�PDQ\� H[ SUHVVHG�
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I UXVWUDWLRQV�RYHU�WKH�LQDELOLW\� WR�SURYLGH�DQVZHUV�DQG�WKH�ODFN�RI�FOHDU�DQG�FRQFLVH�
EHQHILW�DQG�GLVDELOLW\�DOORZDQFH�LQIRUPDWLRQ�� �7KH�LQDELOLW\�WR�LQLWLDWH�FRQWDFW�ZLWK�
0 HQWDO�+ HDOWK�6HUYLFHV�IRU�LPPHGLDWH�UHI HUUDOV�IRU�WKHLU�WHQDQWV�SULRU�WR�DQ�RQVHW�
RI�D�FULVLV�ZDV�WKH�PDMRU�LVVXH�UDLVHG�I RU�WHQDQW�PDQDJHUV��� �
�
:KLOH�WKLV�VXUYH\� IRFXVHG�VSHFLILFDOO\�RQ�SHRSOH�ZLWK�PHQWDO�LOOQHVV��PDQ\�RI�WKH�
LVVXHV�UDLVHG�DUH�UHOHYDQW�WR�SHRSOH�RQ�ORZ�LQFRPH��ZKHWKHU�WKH\�H[SHULHQFH�PHQWDO�
LOOQHVV�RU�QRW����
�
$V�I DU�DV�ZH�DUH�DZDUH��WKLV�UHSRUW�LV�D�ILUVW�LQ�1HZ�= HDODQG�WR�IRFXV�RQ�WKH�LPSDFW�
RI� GHEW�DQG�SRYHUW\�I RU�PHQWDO�KHDOWK�FRQVXPHUV�WDQJDWD�ZKDLRUD��7KHUH�PD\�E H�
RWKHU�GLI I HUHQW�VWXGLHV�FXUUHQWO\� LQ� SODFH� WKDW� PLJKW� SURSRVH� RWKHU� LGHDV� DQG�
SHUVSHFWLYHV� RQ�VXSSRUWLQJ� FRQVXPHUV� �WDQJDWD� ZKDLRUD� � DW�ULVN� RI� RU� LQ� GHEW��
KRZHYHU�� FOHDUO\� WKH� PRVW� LPSRUWDQW� JURXS� WR� FRQVXOW� DUH� FRQVXPHUV� WDQJDWD�
ZKDLRUD��WKHPVHOYHV��
�
7KLV�UHSRUW�ZLOO�EH�FLUFXODWHG�WR�SDUWLFLSDWLQJ�RUJDQL]DWLRQV���LQFOXGLQJ�+RXVLQJ�1 HZ�
=HDODQG� DQG�: HOOLQJWRQ�&LW\� &RXQFLO�� DV�ZHOO�DV� 0LQLVWU\� RI� 6RFLDO�'HY HORSPHQW��
:RU N�DQG�, QFRPH�1HZ� =HDODQG�� &DSLWDO� DQG�&RDVW� '+%�� +XWW�9DOOH\� +HDOWK�' +%��
0 HQWDO�+ HDOWK�&RPPLVVLRQ�DQG� ,QODQG� 5HYHQXH�� ,W� ZLOO�DOVR� EH�DYDLODEOH�WR�DQ\RQH�
ZKR�UHTXHVWV�LW�� GGGG
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�

Recommendations 
�
�

·  %HFDXVH� PDQ\� WKH� LVVXHV� UDLVHG� LQ� WKLV� UHSRUW�DUH� FRPPRQ� WR� SHRSOH� RQ�
EHQHI LW·V�LW�LV�UHFRPP HQGHG�WKDW�WKRVH�FRQFHUQHG�DERXW�WKH�LPSDFW�RI� GHEW�
RQ�PHQWDO�KHDOWK�FRQVXPHUV�� WDQJDWD�ZKDLRUD�OLQN�ZLWK�EHQHILW�DGYRFDWHV�LQ�
WKH�ZLGHU�FRPPXQLW\�Z KR�DUH�ZRUNLQJ�WR�DGGUHVV�WKH�V\VWHPLF�LVVXHV�UDLVHG�
LQ�WKLV�UHSRUW��

G
·  6WDI I� LQ�* RYHUQPHQW�DJHQFLHV�ZKR�KDYH�UHJXODU�FRQWDFW�ZLWK�PHQWDO�KHDOWK�

FRQVXPHUV��WDQJDWD�ZKDLRUD�QHHG�WR�KDYH�DFFHVV�WR�PHQWDO�KHDOWK�DZDUHQHVV�
WUDLQLQJ�DQG�WKH\�DOVR�QHHG�DFFHVV�WR�PHQWDO�KHDOWK�DGYLFH�RU�H[ SHUWLVH�ZKHQ�
WKH\� UHTXLUH�LW��

�
·  , QYHVWLJDWLRQ�RI�WKH�SURYLVLRQ�RI�LQWHUHVW�IUHH�ORDQV�IRU�FRQVXPHUV��WDQJDWD�

ZKDLRUD�ZKR�KDYH�PXOWLSOH�GHEWV�EXW�KDYH�EHHQ�XQDEOH�WR�DFFHVV�ORDQV�WR�
FRQVROLGDWH�GHEW����

�
·  'H YHORSPHQW�RI� ORFDO��UHJXODU��RSSRUWXQLWLHV�IRU�VKDULQJ�LQIRUPDWLRQ�EHWZHHQ�

:, 1= ��, 5'� DQG�0HQWDO�+HDOWK��FRQVXPHUV�DQG�PHQWDO�KHDOWK�SURYLGHUV�� ZLWK�
WKH�DLP�RI�UHGXFLQJ�WKH�QXPEHU�RI�F RQVXPHUV�� WDQJDWD�ZKDLRUD�ZKRVH�KHDOWK�
LV�QHJDWLYHO\�DI I HFWHG�E\�GHEW���

�
·  $Q�DPQHVW\�SURJUDPPH�RI� GHEW�WR�*RYHUQPHQW�$ JHQFLHV�ZKHUH�WKHUH�LV�IDLU�

DQG�UHDVRQDEOH�FDXVH�WR�VKRZ�WKDW��
�

D�� $OO�DWWHPSWV�KDYH�EHHQ�PDGH�WR�DGGUHVV�WKH�GHEW�DQG��
�
E�� 'HOD\V�LQ�DGGUHVVLQJ�GHEW�ZRXOG�DGG�IXUWKHU�WR�KDUGVKLS�LQ�WHUPV�RI�

RQH·V�KHDOWK��
�

·  7KDW�I XUWKHU�LQYHVWLJDWLRQ�LV�UHTXLUHG�WR�XQGHUVWDQG�ZK\� VWXG\�F RXUVHV�DUH�
QRW�FRPSOHWHG�DQG�ZKDW�VXSSRUW�LV�RII HUHG�E\� WKH�WUDLQLQJ�LQVWLWXWLRQV�WR�
HQVXUH�FRQVXPHUV��WDQJDWD�ZKDLRUD�GR�FRPSOHWH�WKH�WUDLQLQJ�WKHUHIRUH�
LQFUHDVLQJ�WKHLU�FKDQFHV�RI�ILQGLQJ�SDLG�HPSOR\ PHQW��� �

�
�
�
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�

Mental Health Service providers 
�
·  7KDW�0HQWDO�KHDOWK�ZRUNHUV�QHHG�DFFHVV�WR�LQIRUPDWLRQ�WKDW�FDQ��

D�� ,QFUHDVH�WKHLU�DZDUHQHVV�RI� WKH�LPSDFW�RI� GHEW�RQ�UHFRYHU\��
�
E�� (QVXUH�UHIHUUDO�WR�WKH�DSSURSULDWH�VXSSRUW�VHUYLFHV�WKDW�FDQ�DVVLVW�

ZLWK�EHQHILW�DQG�EXGJHW�DGYLFH��� �
�

·  $FWLYH�LQWHUYHQWLRQ�WR�HQVXUH�IXUWKHU�GHEW�GRHV�QRW�RFFXU�GXULQJ�SHULRGV�RI�
XQZHOOQHVV��� �

G

 
Housing Providers 
�

·  7KDW�KRXVLQJ�SURYLGHUV�RIIHU�PRUH�DFWLYH�DVVLVWDQFH�WR�PHQWDO�KHDOWK�
FRQVXPHUV��WDQJDWD�ZKDLRUD�WR�HQVXUH�LQFRPH�UHODWHG�UHQW�IRUPV�DUH�
FRPSOHWHG�WR�DYRLG�SHRSOH�SD\LQJ�PDUNHW�UHQWV�ZKHQ�WKLV�LV�QRW�QHFHVVDU\��

�
·  7KDW�ZKHUH�DSSURSULDWH��WHQDQWV�DQG�WHQDQW�PDQDJHUV�GHYHORS�D�FRQWLQJHQF\�

SODQ�WR�HQVXUH�KRXVLQJ�UHPDLQV�VHFXUH�GXULQJ�SHULRGV�RI�LOO�KHDOWK��
�

·  7KDW�WLPH�DQG�HQHUJ\� LV�JLYHQ�WR�WKH�GHYHORSPHQW�RI�ZRUNLQJ�UHODWLRQVKLSV�
EHWZHHQ�PHQWDO�KHDOWK�ZRUNHUV�DQG�KRXVLQJ�SURYLGHUV�VXFK�DV�:HOOLQJWRQ�
&LW\� &RXQFLO�+RXVLQJ�	�+RXVLQJ�1HZ�=H DODQG�&RUSRUDWLRQ��

�
·  7KDW�WKHUH�LV�SURYLVLRQ�IRU�FRQVXPHUV�WDQJDWD�ZKDLRUD�WR�DGGUHVV�WKHLU�

:, 1=� GHEW�ZKLOVW�OLYLQJ�LQ�VXSSRUWHG�DFFRPPRGDWLRQ����
�

�
�
�
�
�
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Appendix One 

 

Consumer Debt Questionnaire Results 

7KLV�VXUYH\�LV�EDVHG�RQ���� FRPSOHWHG�TXHVWLRQQDLUHV��
�
$OO�PRQHWDU\�DPRXQWV�DUH�DFFRUGLQJ�WR�DSSUR[ LPDWLRQV�� �HVWLPDWLRQV�IURP�
UHVSRQGHQWV�²�QR�SURRI�ZDV�UHTXLUHG����
�
 
Question 1: 
'R�\ RX�FRQVLGHU�\RXUVHOI�DV�EHLQJ�LQ�GHEW"�
�

 
Yes 

 
No 

 
Not Sure 

 
N/A 

�
� � �

�

�
���

� �

 
 
Question 2: 
$SSUR[ LPDWHO\�KRZ�PXFK�LV�\RXU�GHEW�LQ�WRWDO" �
�
� �� 5HVSRQGHQWV�GHEW�WRWDO� ���� � �� � � �� �� �
���� � �� ���� DYHUDJH�GHEW�SHU�UHVSRQGHQW�
 
�� � � 5H VSRQGHQWV� ZHUH� XQDEOH� WR�SURYLGH�GHWDLOV�GXH� WR� UHFHLYLQJ� WRWDO� PRQH\�
PDQDJHPHQW��������������������������������������������������
�
����5HV SRQGHQWV�QR�GHEW��
�
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�
Question 3: 
$UH�\RX�FXUUHQWO\�RZLQJ�PRQH\�WR�WKH�I ROORZLQJ�DQG�KRZ�PXFK"� ��
�
)RUW\� SHRSOH�KDG�GHEWV��HLJKW�ZHUH�XVHUV�RI�D�WRWDO�PRQH\�PDQDJHPHQW�VHUYLFH�DQG�
ZHUH�QRW�FOHDU�DERXW�WKHLU�OHYHO�RI� GHEW�DQG��� UHVSRQGHQWV�KDG�QR�GHEW��
�
(VWLPDWLRQV�PDGH�LW�GLII LFXOW�WR�DFFXUDWHO\�SURFHVV�I LJXUHV��7KH�IR OORZLQJ�VKRZV�HVWLPDWH�ILJXUHV�IRU�7+(�
0$-25� $ 5( $6�2)�'(% 7�) 2 5� &2 1 68 0 (56 ��
�

DEBT AMOUNT NO. OF 
RESPONDENTS 

AVERAGE DEBT VARIANCE 

,5'�² VWXGHQW�
ORDQV�

��� � �� �� �� � � ��� � � �� � ����� � � ��� � ����� � ���

,5'�²� WD[HV��
IDPLO\�VXSS�

� �� � �� � �� �� �� � � � �� �� � � ������� � ��

:,1 =� � � �� �� �� � � � � � �� � �� �� � � � �� ����� � ��
/ 2 $ 1 6� � � ��� � �� �� �� � �� � ��� � � �� �� � ���� � ��
3/$6 7,&�
&$ 5' 6�

�� ��� � �� �� ��� �� � �� �� � � � � ������� � ��

2·' 5$)7� � �� � �� � �� �� � �� � �� � �� �� �� � ��� � � � �
%$<&25 3� � �� � �� � �� �� � � � �� � � � � ���� � �� � � �
),1(6� � �� � �� � �� �� � � � ���� �� �� � ���� � ��
0(', &$ / � � � � ���� �� � � � ���� � �� �� � ���
0,6&�� 
�� � � � �� � � � � �
727$/� � � ��� � � � � � �� � 
��� � ��� � �� �

�

0 LVFHOODQHRXV���GHEWV�WKDW�UHVSRQGHQWV�ZHUH�XQVXUH�KRZ�PXFK�RU�ZKR�WR��RU�GHEWV�WR�IULHQGV�DQG�IDPLO\��

 
 
Question 4: 
$UH�\RX�XS�WR�GDWH�ZLWK�\ RXU�RQJRLQJ�H[ SHQVHV�L�H��UHQW��SRZHU��SKRQH�HWF" �
�

 
Yes 

 
No 

 
Not Sure 

 
N/A 

�
�����������������������

�

�
��������������� � �

�
�

�

�
$SSUR[LPDWHO\� ����R I� FRQVXPHUV�VXUYH\ HG�DUH�XS�WR�GDWH�ZLWK�WKHLU�ZHHNO\�
H[SHQVHV��

�
�
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Question 5: 
+RZ�PDQ\�ZHHNV� PRQWKV�DUH�\RX�EHKLQG"�
�
�� FRQVXPHUV�VWDWHG�WKH\�ZHUH�EHKLQG�ZLWK�WKHLU�ZHHNO\�H[SHQVHV��DYHUDJH�EHLQJ�����
ZHHNV�EHKLQG���
�
�
Question 6: 
$SSUR[LPDWHO\�K RZ�PXFK�DUH�\RXU�PRQWKO\�EDQN�IHHV"�
�

 
$1 – 5 

 
$5 - 10 

 
$10 - 15 

 
$15 - 20 

 
$20 & above 

 
Not sure 

�
��
�

�
���

�
���

�
��

�
��

�
��

�
$YHUDJH�EDQN�IHHV�����WR�� � ��S HU�PRQWK��
�
�
Question 7: 
'R�\ RX�XVH�WKH�DXWRPDWLF�SD\P HQW��$�3�� V\ VWHP�ZLWKLQ�\RXU�EDQN"�
�

 
Yes 

 
No 

 
Not Sure 

 
N/A 

�
� � �

�

�
���

�
�

�
������������������

 
 
Question 8:  
:KD W�H[ SHQVHV�GR�\RX�XVH�$� 3·V�IRU"�
�
*HQHUDOO\�FRQVXPHUV�WKDW�XVH�$� 3·V�OLNH�WR�XVH�WKLV�V\VWHP� I RU�UHQW��SRZHU��SKRQH�
DQG�GHEW�UHSD\P HQWV��
�
�
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Question 9: 
'R�\ RX�SUHIHU�$3·V�RU�GR�\RX�SUHI HU�WR�SD\� ELOOV�GLUHFWO\�\ RXUVHOI " �
7KLV�TXHVWLRQ�LV�WDUJHWHG�I RU�SUHIHUHQFH�UDWKHU�WKDQ�DFWXDO��
�

 
AP’s 

 
Yourself 

 
N/A or in Supp. 

Accom 

 
 

�
� � �

�

�
���

�
��

�

�
 
 
Question 10: 
+DYH�\RX�HYHU�EHHQ�DVVLVWHG�E\�D�EXGJHW�DGYLVHU"� �
�

 
Currently 

 
Previously 

 
Never 

 

 
N/A or in Supp. 

Accom 
�

��
�

�
� � �

�
� � �

�
��

�
����RI�F RQVXPHUV�KDYH�XVHG�RU�DUH�XVLQJ�D�EXGJHW�DGYLVRU��
 
 
 
Question 11: 
+DV�XVLQJ�D�EXGJHW�DGYLVRU�EHHQ�EHQHI LFLDO�I RU�\RX"�

�
��
��
�
�

�
 

 
 
$SSUR[LPDWHO\� ���� RI�FRQVXPHUV�WKDW�KDYH�XVHG�EXGJHWLQJ�VHUYLFHV�I RXQG�WKH\�
ZHUH�EHQHI LFLDO�DQG��� ��Q RW�EHQHILFLDO� 
 
 
 
 

 
          YES 

      
          NO      

                                
            ���

 
��������������
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Question 12: 
+DYH�\RX�DFFXPXODWHG�GHEW�IURP� D�VWXGHQW�ORDQ"�����������������������������������������

�

�
����������� YES 
�

�
������������� NO 

�
��������� N/A 

��
������������ � �
�

�
�������������� � �

�

��������������������
'HEW�UDQJH��� � � �� WR����� ��� �� �
��� � �� �� ����W RWDO�GHEW�I RU�VWXGHQW�ORDQV�RU�� �� � � � �� � � RQ�DYHUDJH�
��)LJX UHV�DUH�DSSUR[LPDWLRQ�DV�UHVSRQGHQWV�JHQHUDOO\� SURYLGHG�HVWLPDWHV���

�
�

Question 13: 
'L G�\ RX�FRPSOHWH�WKH�FRXUVH" �
�

 
Yes 

 
No 

 
N/A 

 
�

���
�

�
��

�
� � �

�
�
Question 14: 
:KD W�LV�\ RXU�QHW�LQFRPH" �
�
'X H�WR�WKH�LQDELOLW\�RI�REWDLQLQJ�DFFXUDWH�GHWDLOV��WKHVH�ILJXUHV�DUH�EDVHG�RQ�
HVWLPDWLRQV�RI�UHVSRQGHQW·V�LQFRPH�RU�EHQHI LW��5HVSRQGHQWV�LQ�VXSSRUWHG�
DFFRPPRGDWLRQ�ZHUH�QRW�LQFOXGHG���
%DVHG�RQ���� UHVSRQGHQWV����� � � � �� � �� �1HW�$YHUDJH��
�
�
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Question 15: 
:KD W�LV�\ RXU�FXUUHQW�KRXVLQJ�VLWXDWLRQ"�
�
 
Private 
Rental 
 

 
Income 
related 
rent 

 
Supported 
Accommodation 

 
Boarding 

 
Mortgage 

�
��

�

�
���

�
���

�
���

�

��

�

0RUWJDJH�GHEW�ZDV�QRW�LQFOXGHG�LQ�WKLV�VXUYH\�

�
�
Question 16: 
+DYH�LVVXHV�ZLWK�GHEW�HYHU�DII HFWHG�\RXU�OLIH�LQ�WHUPV�RI� KHDOWK��KRXVLQJ��
HPSOR\ PHQW�RU�HGXFDWLRQ"���
�
7KHVH�VWRULHV�KDYH�EHHQ�FDSWXUHG�WKURXJKRXW�WKLV�UHSRUW��
�
�
Question 17: 
'R�\ RX�KDYH�DQ\� VXJJHVWLRQV�WKDW�DUH�UHOHYDQW�WR�WKLV�SURMHFW" �
5HIHU�FRQVXPHU�VXJJHVWLRQV�RQ�SDJH�� ��RI�WKH�UHSRUW��
�
'HP RJUDSKLFV��
�
Male Female Single Marr ied 

Defacto 
 Yes 
Children 

No  
Children 

�
���������� � ��� ������������������

�
�������������

�
���������� � ��

�
���������� � �

�
���������� � �

�
����������� � ��

�
�
$JH� JHQGHU�
�
���� � � � � �� � � � � �� � � � � �� � � � � �� � � � �� RYHU�

��� 0 � �� ) � ����0� ����)� ��� 0 � ���)� 0� )� ��� 0 � ���)� ��� 0 � ���)�
����� ��� � � ����� �� � ������ ������ ������ ������ ������ ���� �� ������������� ������ ������
�
�
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Questionnaire for Staff of General Agencies 

��� + RZ�RI WHQ�ZRXOG�\RX�FRPH�DFURVV�PHQWDO�KHDOWK�FRQVXPHUV�WKDW�DUH�IDFLQJ�GHEWV"�
�
 
Source of Information 

 
Yes/No 

No. 
of people 

 
Comments 

 
7HQDQW�0 DQDJHUV�
+1=� &RUS���:�&�&  

�
5DUHO\�
6RPHWLPHV�
2IWHQ�
$ OZD\V�
 

�
� � �
� � �
� �
� �
�

�
) HHGEDFN�IURP� 7HQDQW�0 DQDJHUV�VXJJHVWV�FRQVXPHUV�DUH�JHQHUDOO\�XS�WR�GDWH�ZLWK�
WKHLU� UHQW� DQG� UDUHO\� SUHVHQW� ZLWK� ILQDQFLDO� GLIILFXOWLHV�� 7KLV�FRXOG� EH� D�
FRPELQDWLRQ�RI�D�I HZ�WKLQJV���

·  $II RUGDEOH�KRXVLQJ�� �����
·  5HQW�EHLQJ�SDLG�WKURXJK�DQ�DVVLJQPHQW�RI�E HQHI LW�
·  7HQDQW�0 DQDJHUV�UHVSRQGHG�LQ�WHUPV�RI�UHQW�DQG�GDPDJHV�GHEW��

 
+ RXVLQJ�1 HHGV�
$VVHVVRUV��
+1=� &RUS��: �&�&��
 

5DUHO\�
6RPHWLPHV�
2IWHQ�
$ OZD\V 

� �
� �
� �
� �
�

+ RXVLQJ�QHHGV�DVVHVVRUV�VDZ�GHEW�DQG�SRYHUW\�WR�EH�D�KXJH�LVVXH�IRU�WKHLU�FOLHQWV��
&RQVXPHUV�EHLQJ�DVVHVVHG�IRU�KRXVLQJ�DUH�JHQHUDOO\�DW�D�SODFH�RI�KLJK�QHHG�DV�WKH\�
RI WHQ�SUHVHQW�ZLWK�PXOWLSOH�GHEW�LVVXHV�FRPELQHG�ZLWK�VHYHUH�KRXVLQJ�SUREOHPV��
 

0 HQWDO�+ HDOWK�
6XSSRUW�: RUNHUV�
3DWKZD\V�
 

5DUHO\�
6RPHWLPHV�
2IWHQ�
$ OZD\V�
1 HZ�LQ�SRV 

� �
� �
� �
� �
��
�

7KH�PDMRU�LVVXH�UDLVHG� E\� VXSSRUW� ZRUNHUV� IRU� FRQVXPHUV� WKDW� DUH� FXUUHQWO\� LQ�
VXSSRUWHG�DFFRPPRGDWLRQ�LV�GHEW�WR�: , 1 = ���
 



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� ���

0 HQWDO�+ HDOWK��
( P SOR\ P HQW�
&RQVXOWDQWV�
;DFW�3HUVRQQHO�
�

5DUHO\�
6RPHWLPHV�
2IWHQ�
$ OZD\V�
1�$�

� �
� �
� �
� �
��

, VVXHV� IRU�HPSOR\ PHQW�FRQVXOWDQWV�DUH�DURXQG� ORZ� EHQHILWV� DQG�RQJRLQJ� ILQDQFLDO�
LVVXHV�WKDW�KLQGHU�WKH�SURFHVV�RI�PRYLQJ�I RUZDUG���

�

 
� �� : KDW�LV�WKH�UDQJH�RI�GHEW�FRQVXPHUV�DUH�IDFLQJ"���
9� ORZ�WR�ORZ�  ���� WR�� � �� � � � �� ² �� ���� PRGHUDWH�WR�KLJK� � �� ����� WR����� � � � � 9� +LJK� � � � � �� � � � �
�

Source of 
Information 

Yes/No No.  
of people  

Comments 

7HQDQW�0 DQDJHUV�
+1=� &RUS���:�&�&�
 

9HU\�/ RZ�
/RZ�
0 RGHUDWH�
+ LJK�
9HU\�+LJK�
9DULHV�

 

� �
� � �
��
� �
� �

�������  

+ RXVLQJ�1 HHGV�
$VVHVVRUV��
+1=� &RUS��: �&�&��
 

9HU\�/ RZ�
/RZ�
0 RGHUDWH�
+ LJK�
9HU\�+LJK�
9DULHV�

 

��
� �
� �
� �
� �
� �

 

·  7HQDQW�0DQDJHU�JHQHUDOO\�UHSRUWHG�RQ�UHQWDO�DUUHDUV�DQG�GDPDJHV�GHEW�
DQG� PD\� QRW� KDYH�DQ�XQGHUVWDQGLQJ� RI� WKHLU� WHQDQW·V� RYHUDOO� ILQDQFLDO�
VWDQGLQJ��

�
�
�
�
�
�
�

0 RVW�RI�WKH�VWDI I� VXUYH\ HG�LQ�DOO�DUHDV�DJUHH�WKDW�GHEW�I RU�FRQVXPHUV�PD\�
VHHP�ORZ�FRPSDUHG�WR�WKRVH�RQ�KLJK�LQFRPHV��+ RZHYHU��GHEW�I RU�FRQVXPHUV�LV�

RI WHQ�XQPDQDJHDEOH�GXH�WR�WKHLU�LQDELOLW\�WR�SD\�RI I� GHEWV� 



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� � � �

0 HQWDO�+ HDOWK�
6XSSRUW�: RUNHUV�
3DWKZD\V�
 

9HU\�/ RZ�
/RZ�
0 RGHUDWH�
+ LJK�
9HU\�+LJK�
9DULHV�

 

� �
� �
� �
��
� �
� �

 

 

0 HQWDO�+ HDOWK��
( P SOR\ P HQW�
&RQVXOWDQWV�
;DFW�3HUVRQQHO�
�

9HU\�/ RZ�
/RZ�
0 RGHUDWH�
+ LJK�
9HU\�+LJK�
9DULHV�

 

� �
� �
� �
��
� �
� �

 

 

�
�

� �� : KDW�VRUW�RI�GHEW���+3V��: , 1=�� ,5 ' ��%DQNV��) LQDQFH�&RPSDQLHV��+ 1 =�� / DQGORUGV��) LQHV��&UHGLW�&DUGV��6WRUH�&DUGV�HWF��
�

Source of 
Information 

Yes/No No.  
of people 

Comments 

 
7HQDQW�0 DQDJHUV�
+1=� &RUS���:�&�&  

3HUVRQDO�
* HQHUDO�
9DULHV�
: , 1 =�
6WXGHQW�/RDQ 

��
 �
� �
� � �
��
� �
�


� 6 WDI I� HVWLPDWLRQV�
�
�
�
�



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� � � �

+ RXVLQJ�1 HHGV�
$VVHVVRUV��
+1=� &RUS��: �&�&��
 

3HUVRQDO�
* HQHUDO�
9DULHV�
: , 1 =�
6WXGHQW�/RDQ 

��
� �
� �
� �
� �
�

0 HQWDO�+ HDOWK�
6XSSRUW�: RUNHUV�
3DWKZD\V�
 

3HUVRQDO�
* HQHUDO�
9DULHV�
: , 1 =�
6WXGHQW�/RDQ 

� �
� �
� �
� �
� �
�

0 HQWDO�+ HDOWK��
( P SOR\ P HQW�
&RQVXOWDQWV�
;DFW�3HUVRQQHO�
�

3HUVRQDO�
* HQHUDO�
9DULHV�
: , 1 =�
6WXGHQW�/RDQ 

� �
� �
��
� �
� �

�
�
3( 5621$/ � ²� / RDQV�� FUHGLW�FDUGV�� I LQDQFH� FRPSDQLHV�� IULHQGV�IDP LO\��
RYHUGUDIW�HWF��
�
�
*( 1 ( 5$ / ���� 5HQW��3RZHU��WHOHSKRQH�HWF 

 



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� � � �

 
� �� : KDW�LV�\RXU�QRUPDO�FRPPRQ�SUDFWLFH�ZKHQ�D�FRQVXPHU�SUHVHQWV�ZLWK�D�KLJK�OHYHO�RI�GHEW"�

�
Source of Information Yes/No No. 

of people 
Comments 

 
7HQDQW�0 DQDJHUV�
+1=� &RUS���:�&�&  

$VVLVW�ZLWK�EXGJHW�RQO\�
5HI HU�WR�EXGJHWHU�RQO\�
%RWK�
1 RWKLQJ�

 

� �
� � �
� � �
� �
�

1 HDUO\�DOO�VWDII�VXUYH\ HG�KDG�OLQNV�WR�EXGJHW�DGYLVRUV�RU�DW�OHDVW�
SKRQH�QXPEHUV�WR�UHIHU�FRQVXPHUV��� 

+ RXVLQJ�1 HHGV�
$VVHVVRUV��
+1=� &RUS��: �&�&��
 

$VVLVW�ZLWK�EXGJHW�RQO\�
5HI HU�WR�EXGJHWHU�RQO\�
%RWK�
1 RWKLQJ�

 

� �
� �
� �
� �
�

 

0 HQWDO�+ HDOWK�
6XSSRUW�: RUNHUV�
3DWKZD\V�
 

$VVLVW�ZLWK�EXGJHW�RQO\�
5HI HU�WR�EXGJHWHU�RQO\�
%RWK�
1 RWKLQJ�

 

� �
��
� �
� �

 

0 HQWDO�+ HDOWK��
( P SOR\ P HQW�
&RQVXOWDQWV�
;DFW�3HUVRQQHO�
�

$VVLVW�ZLWK�EXGJHW�RQO\�
5HI HU�WR�EXGJHWHU�RQO\�
%RWK�
1 RWKLQJ�

 

� �
� �
� �
� �

 

�



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� � � �

� �� $ UH�\RX�DZDUH�RI� : , 1=�H QWLWOHPHQWV�DQG�WKH�UHSD\ PHQW�V\VWHP"�
�
Source o f Information Yes/ No No. of peo ple Comments 

 
7HQDQW�0 DQDJHUV�
+1=� &RUS���:�&�&�
 

: ,1 =� ( QWLWOHPHQWV�
- 1R�
- <HV�
- 0RGHUDWH�

: ,1 =� 5HSD\PHQWV�
- 1R�
- <HV�

0RGHUDWH 

�
��
��
���

�
���
��
��
�

+ RXVLQJ�1 HHGV�
$VVHVVRUV��
+1=� &RUS��: �&�&��
 

: ,1 =� ( QWLWOHPHQWV�
- 1R�
- <HV�
- 0RGHUDWH�

: ,1 =� 5HSD\PHQWV�
- 1R�
- <HV�

0RGHUDWH 

�
��
��
��

�
��
��
��
�

0 HQWDO�+ HDOWK�
6XSSRUW�: RUNHUV�
3DWKZD\V�
 

: ,1 =� ( QWLWOHPHQWV�
- 1R�
- <HV�
- 0RGHUDWH�

: ,1 =� 5HSD\PHQWV�
- 1R�
- <HV�

0RGHUDWH 

�
��
��
��
�

��
��
��

�
�

�
�
1 RQH�RI� VWDII� VXUYH\ HG� NQHZ� WKDW� EHQHI LFLDULHV�FRXOG� UHSD\� D�
SD\� UHFRYHUDEOH� JUDQW�RYHU� D�SHULRG�RI� �� \ HDUV�� )RU� H[DPSOH�D�
ORDQ�IURP�:, 1 =� I RU�� � � �� WR�EX\�F ORWKLQJ�FRXOG�EH�SDLG�EDFN�DW�
� � � SHU�ZHHN��0 RVW�EHOLHYHG�WKDW�:, 1 =� FDVH�PDQDJHUV�GHFLGHG�
ZKHWKHU�WKH�UHSD\PHQWV�ZRXOG�EH�� � �� ��� ���� ��R U�PRUH���
�
�
�
0 RVW�VWDI I� KDYH� D�EDVLF�XQGHUVWDQGLQJ� RI� EHQHILW�HQWLWOHPHQWV�
KRZHYHU�� PDQ\� VSRNH�RI� WKH� GLIILFXOWLHV� XQGHUVWDQGLQJ� WKH�
' LVDELOLW\�$OORZDQFH��

 



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� � � �

0 HQWDO�+ HDOWK��
( P SOR\ P HQW�
&RQVXOWDQWV�
;DFW�3HUVRQQHO�
�

: ,1 =� ( QWLWOHPHQWV�
- 1R�
- <HV�
- 0RGHUDWH�

: ,1 =� 5HSD\PHQWV�
- 1R�
- <HV�

0RGHUDWH 

�
��
��
��
�

��
��
��
�

 

 
 

� �� ' R�\RX�OLDLVH�ZLWK�RU�UHI HU�WR�EXGJHWHUV"� ��
�
Source of Information Yes/No No. of 

people 
Comments 

 
7HQDQW�0 DQDJHUV�
+1=� &RUS���: �&�&�
 

<HV�
1 R�

 

� � �
��

 

+ RXVLQJ�1 HHGV�
$VVHVVRUV��
+1=� &RUS��: �&�&��
 

<HV�
1 R�

 

��
�  

0 HQWDO�+ HDOWK�
6XSSRUW�: RUNHUV�
3DWKZD\V�
 

<HV�
1 R�

 

��
��

�
 

�
�

$ OO�VWDI I� UHIHU�FRQVXPHUV�WKDW�DUH�IDFLQJ�GHEW�WR�EXGJHW�DGYLVRUV�� 



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� � � �

0 HQWDO�+ HDOWK��
( P SOR\ P HQW�
&RQVXOWDQWV�
;DFW�3HUVRQQHO�
�

<HV�
1 R�

 

���
��
 

 

�
�



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� � � �

�
� �� + DYH�\RX�DWWHQGHG�DQ\�0H QWDO�+HDOWK�$ZDUHQHVV�: RUNVKRSV"� �+ RZ�ORQJ�DJR" �

�

Source o f 
Information 

Yes/ No No.of 
peo ple 

Comm ents 

 
7HQDQW�0 DQDJHUV�
+1=� &RUS���:�&�&�
 

<HV�
1 R�

 

���
��

 

+ RXVLQJ�1 HHGV�
$VVHVVRUV��
+1=� &RUS��: �&�&��
 

<HV�
1 R�

 

��
��

 

0 HQWDO�+ HDOWK�
6XSSRUW�: RUNHUV�
3DWKZD\V�
 

<HV�
1 R�

 

��
�  

0 HQWDO�+ HDOWK��
( P SOR\ P HQW�
&RQVXOWDQWV�
;DFW�3HUVRQQHO�
�

<HV�
1 R�

 

��
��

 

 
� ��� RI�VWDII� VXUYH\HG�KDG�KDG�VRPH�PHQWDO�KHDOWK�DZDUHQHVV�WUDLQLQJ�

²� � ���ZL WKLQ�WKH�ODVW����PR QWKV� 

 
 
 
 
 
 



/ DVW�VDYHG�E\�VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5( 32 57�' ( %7�� GRF�� � � � �� � �� � � �

� �� : KDW�WUDLQLQJ�GR�\RX�EHOLHYH�LV�UHTXLUHG�WR�DVVLVW�\RX�LQ�EHLQJ�DEOH�WR�DGGUHVV�GHEW�LVVXHV�ZLWK�\RXU�FOLHQWV" �
�

Source of 
Information 

Yes/No No. of people Comments 

 
7HQDQW�0 DQDJHUV�
+1=� &RUS���:�&�&�
 

:, 1 =�
0+� $ ZDUHQHVV�
%XGJHWLQJ�
,5'�X QGHUVWDQGLQJ�
1RQH�
5HVRXUFHV�QHWZRUNLQJ�
/HJDO��� $&&�

 

� � �
� �
� �
� �
� �
��
� �

·  � ��� RI�VWDII� V XUYH\HG�VWDWHG�WKH\�Z RXOG�OLNH�WUDLQLQJ�RU�
DW� OHDVW� VRPH� VLPSOLI LHG� LQI RUPDWLRQ� DURXQG� ' LVDELOLW\�
$ OORZDQFHV�ULJKWV�DQG�:, 1 =�GHEW�UHFRYHU\�V\VWHP��

�
 

+ RXVLQJ�1 HHGV�
$VVHVVRUV��
+1=� &RUS��: �&�&��
 

:, 1 =�
0+� $ ZDUHQHVV�
%XGJHWLQJ�
,5'�X QGHUVWDQGLQJ�
1RQH�
5HVRXUFHV�QHWZRUNLQJ�
/HJDO��� $ &&�

 

� �
��
� �
� �
� �
� �
� �
�

0 HQWDO�+ HDOWK�
6XSSRUW�: RUNHUV�
3DWKZD\V�
 

:, 1 =�
0+� $ ZDUHQHVV�
%XGJHWLQJ�
,5'�X QGHUVWDQGLQJ�
1RQH�
5HVRXUFHV�QHWZRUNLQJ�
/HJDO��� $ &&�

 

� �
� �
� �
� �
� �
��
� �
�

�
2WKHU�VXJJHVWLRQV����
���

·  7R�KDYH�D�OLQN�ZLWK�RU�DW�OHDVW��LQIRUPDWLRQ�IURP�%D\F RUS��
$&&��&RXUWV�DQG�,5'� �

·  7R�KDYH�EXGJHW�DGYLFH�LQIRUPDWLRQ�FORVH�DW�KDQG�I RU�VWDII�
DQG�WHQDQWV��

·  0DQ\� VWDI I� VXJJHVWHG� DQ�H[S R� RI� VHUYLFHV� WKDW� DUH�
UHOHYDQW� WR�FRQVXPHU·V� ILQDQFHV�� 6HUYLFHV� WKDW� ZHUH�
VXJJHVWHG� ZHUH�� : , 1= �� , 5' �� &RXUWV��%D\F RUS�� $ FF�� 1 =�
%XGJHW�6HUYLFHV��
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0 HQWDO�+ HDOWK��
( P SOR\ P HQW�
&RQVXOWDQWV�
;DFW�3HUVRQQHO�
�

:, 1 =�
0+� $ ZDUHQHVV�
%XGJHWLQJ�
,5'�X QGHUVWDQGLQJ�
1RQH�
5HVRXUFHV�QHWZRUNLQJ�
/HJDO��� $ &&�

 

�
� �
� �
� �
� �
� �
� �
� �
�

 

�
�



/DVW�VDYHG�E\� VHUYHU�* �?3XEOLFDWLRQV?0$6 7( 5�5 ( 3257� ' ( %7��GRF��� � �� �� �� ���

Bibliography  
�
�
'U HQWHD��3��	� / DUUDNDV�3������ � ���
2YHU�WKH�/LPLW���WKH�DVVRFLDWLRQ�DPRQJ�KHDOWK��UDFH�DQG�GHEW�
6RFLDO�6 FLHQFH�	�0H GLFLQH������ �� ����²� � ���
.HPS VRQ�( ��� %U\ VRQ�$ ���5RZOLQJVRQ�.���� � � � � �
+DUG�7LPHV"��+RZ�SRRU�I DPLOLHV�PDNH�HQGV�PHHW���
/ RQGRQ���3ROLF\� 6WXGLHV�,QVWLWXWH�
1 HWWOHWRQ�6���� � ��D��
/ RVLQJ�+ RPHV�7KURXJK�0RUWJDJH�3RVVHVVLRQ�²�$� ¶1HZ ·�3XEOLF�+HDOWK�, VVXH�
&ULWLFDO�3XEOLF�+ HDOWK������� � �� ²� � ��
1 HZ� =HDODQG�&RXQFLO�RI� 6RFLDO�6HUYLFHV��1=&&66 �� � UG�4 XDUWHU��� � � ��
3RYHUW\�,QGLFDWRU�3URMHFW�5HSRUW��:HO OLQJWRQ�

5HDGLQJ�� 5�� 	�5 H\QROGV�� 6�� �� � � ��
'HEW��6 RFLDO�'LVDGYDQWDJH�	�0 DWHUQDO�' HSUHVVLRQ��
6RFLDO�6 FLHQFH�	�0H GLFLQH�� � �� �33� ���� � ���

6KDUSH�-�	� %RVWRFN�-��-XQH��� � ��
6XSSRUWLQJ�3HRSOH�:LWK�' HEW�	� 0H QWDO�+HDOWK�3UREOHPV�
5HVHDUFK�ZLWK�SV\ FKRORJLFDO�WKHUDSLVWV�LQ�1RUWKXPEHUODQG���&RPPXQLW\� SV\FKRORJ\ ��
8. ��-X QH�� � � � �
6LPPHUV��'� 	� 0F*X UN��7��1 RYHPEHU�� �� �� �
7RR�3RRU�7R�+ HOS��
'RZQ WRZQ�&RPPXQLW\�0LQLVWU\��:HOOLQJWRQ�
6XPPDU\�5HVHDUFK�5HSRUW��1RYHPEHU�� � � � �
0 HQWDO�+HDOWK�	�,QGHSHQGHQW�+RXVLQJ�1H HG�
0LQLVWU\�RI� 6 RFLDO�' HYHORSPHQW��: HOOLQJWRQ��1HZ�=HDODQG�
: LOOLDPV�� 3���6 HSWHPEHU�� � � � �
, V�7KH�%DQN�(DWLQJ�<RXU�0RQH\"�
&RQVXPHU�0 DJD]LQH��1 HZ�=HDODQG�
:RUOG�+HDOWK�2 UJDQLVDWLRQ��:RUOG�+HDOWK�5HSRUW�� � � ��
0 HQWDO�+HDOWK���1HZ�8 QGHUVWDQGLQJ��1HZ�+RSH�
$ GYDQFHV�LQ�%HKDYLRXUDO�0HGLFLQH��&KDSWHU���
�
�
�


