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Foreword

. WV LV DRPPXQLWGHYHORSPNOR DQLIMRQEDVHGQ: HDLIWR 2X U SXISR\H LV
VR \H] H FSSRUMDLWLHVDRMRUP GHDV MG FXUWHQVBUREBPV LQVR XFAHWIXO QHZ
VROW L RCB GVHMFHVWKDW [FQHDVH KRLFHVRU SHRSOH H[BULEFLQPHQWD@ENV

7KLV ZRW LQ SDUAZ DV P DGH SRVEOH KURJIK DMRLQWOXUH EHWHEIQ VAV )G
+RXVLQJ HZ =HDOMERRBRDWIR+1 =& + 1=& SDUNDD\ \BRARUHG D WDII
PHPEHJ \R ZRUN DV, L\AV RQ \L[ PR QVK MFRQGP HQW:  H FRJUDWXOBWL =& RQ
VKHLU FOOLGIW VR ZRUNZLWK D 0 HQNVDO +HBQAWRQ *RYHUIQRHQOW 2IDQVDWIGR QKLY
ZD\

. WAV ZHGP HV FRPPHQWV@S | XUWKJ GVFXWIRQ RO \KLV HSRIWDGE FKDIQIHYV WKH
VHRVRUV L@RYHGVR FROWL GMVR NHN VR®/LE/

0 DUH- DFNVRQ
0 DQDHU
. WAV
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Executive Summary

G

. WAV GIYHBSHG VKLV BHSRUW LOMSRQW WR RIRQ) FRQFHUQY WLVHE\ P HQ\BOKHDOWY
FROXPHU/  VIDQIDWW ZKDLED DQG PHVD&HDIK ZRUNHWY UHIDUGLQUKH LPSBW RI
GHEW HEWKDG EHHQ KLIKOKWHG \DD VLIQIFDQWEDUJHU WRHRYH) F KRLA DGE
RSSRIVEIWIR U SHRSOH ZR H SHUHQMH P HQ\BO G\

. WHVXQGHURRNVR L@HUYLHZ FRQXPHN WDQDW ZKDLRDWR L&A\ ZKDMKH
NH DMXHV DH D/VRFMEG ZLWK GHEWG W SURIGH GHDV QG UH\BROMV VKDW
SIRRVHVRXWIQR : H DAVSRNH LW P HOQVDOHREK ZRUNHUVDQG WIDQ@VPD@IHW
VR JDLQ DADSVKRR FXUJHVSWFWER DQG DVWXGMY 7 KH | LQGELQV LQ VKLY HSRUW
DUH WHUWHRWHEDVHG R LQWHUYLHZV

7KH PDMULWR FRQVXPHY WIQIDVD ZKDLRD LOQWJYLHAS ZHUH Q WALSW RI D
EH@ILW DVRANLIBUP DU VRXWBH R LERPH

‘H ZLVK R VWA VKDW PQ S HRSOBKR H[SHUH@H PHQVD@IEW GR QN H[SHIHFH
GHEW

'HEW SBEOHN DIH QW $HFLILF RVPHQNDEHDOK FREXPHUV EXW DWHU PHQNVDO
KHD@K FRQXP HUV DWPRWH Y)X@HWEOHR GHEW EBRH R VKH QDWK R SHU\RQID
DQG HQYLRDPHQWMO ALFYPWIFHVY ) RU HDP SOH HULRGV | RX@HIHW DQG
XQHPS®R\P HQV

/| RZ LFRPH SRYHUW DQG GHEWFDQ LPEFWRQ UHFRMHU DV WK DELOLWIR PHHAGD\ WR

GD\ GHHGV WK DV GHFHQW KRXVLQJ IRRGI/SRUMDQG PHGLFRYLERMW EHFRPHV
Gl ILFXWV :KLOV\WY OYIEOHQERPH LV IBHO WR EHREVILGHG WHRXJK HPSORHMWDQG
HGXDWIRKLY UHSRIVKLIKQJIKY WKH LEEW GHE BV LQDFAHVVLDDQG RURENIQQ

D ME RUD TXDOLILARQ

'HEW OQG SRYHUW P SDFWVRQ RSRUMDL\WM/RSDUWISD\WM HTXDO® LQVRFLHW 2 CH R

VIKH NN 1 LQELQJIV RAKH WSRUW LVKH GHVWLPH@HIHF WGHEWDQG ®Z LGFRPH FADQ
KDYH LQ MJPVR DFFHVWR D 2GH LDQH RI RSSRUWQL \HV
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7KH UHSRUWLIKQXW WDWEHEW QG QRLQRPH
P SDAW RQ KRZ $RS®! |HHO DB®/ WKHPOHY ZLW | HHGQJVR \KDPHDQG
JXOW LEBWLIRRQ \HD HVWHHP
/LPLWVDQG UHGNV RSRUMDLWLHV DQG FKRHVSHFIDOO IQ UHDUG RV
Dl IRUIGDEOH@ GHAQW KRXVLQJ
P SDAW RQ BRSBIV [ELOV WR JDQ HPS® PHQW DV WHRWRI VHNLQ
HPSORP HQW RDEH KUK ZL\W FRQWPHU/ VHHLQ VIKHP VHOHV DV XQEVLDEOH
SLR\BHRV EHFDXVH RVKH @FN RI GHFHQW RVKLIDQG RUWMBQSRIN )HU RI
FRPLQ) R | D EHQHILW BK VKH SRWLEOLWADYLQ GIVVP RQN RGH H WD FRAWV
DWHEADWHG BVK ZRNLQ DUH GHGXFWG DQG | HDU R ORRQJ VXSSRUWHUYLFHV
DIWDRHG WR EHQWV L\HY\ UHDO RUVRPH FRQWPHL/
SHGXFV HGXBVLRRESRUWDLWLHRU YRP H FRQWPHUY ZKR KDY HWX G DAVORDY
DFFYP XDWLQJGHVSIW CGRW  RPSOMIQJ VKH FRUW DG~ RU UPDLQLQJ
XHPS®R\HG &RVW @ WKH IBUR EHFRPLQ) XQZHO ZHUHDOVR VDV PDVIRU
EDWHUV WEFFHVVLDHGXFDARQDOIS RIVRIHY
SHXOVV LOXUWHU GHWHRUIDVLRR) ILQDQFLDGNRXURY GA R NH FROWBWY
ZLWKLQ MVRRP P XQW\ DQG IRU PDQ  GDPDJHG UIHODV@RSV /DFN R VAEDO
FROWFW LKILHQW OHWHQV D SHURQV CELOV WRVINH XS RSSRWXQLWAZH
JHHUDOO\IMPDEOH L® BLGU FRPPXQW

7KH UHSRUWLIKOXW WH PDLQBX\H Rl GEW Y. ORZ L& DG 1@ KDV

7KH DHWIH QMVZHHND LGFRPH IRU FRQVPHUY LQ W&V VXUYH\ ZDV 7 KH
DYHUIH GHEW RU BVSRGHQW Rl WKV WWXUYM ZDV 7KH PDVIRUL\RI
RAWABQGQ GHEW ZHH WR *RYHUQRHQW IMGFIHV G R QRW LV PRQH\ REG WR : RW
DQG (FRPH 1HZ=HDOGB :, 1= | RU RHUSDPHQV DQGHFRHLDEOH UDQV 7KHVH
ILQGLQJ VXSSRINV LGUPDVR) REWQMG IURP : ,1 = WHIUGQY WH H VHOWRI
EH®ILFLDUGHEW WKDW LBHRSOH RFHYLQ) VLIRNGHW OQG LQD@BV EIHILW P DQ\ R
ZKRP ZL@EH PHQNDOHRGFRQVXHUV

0 HQ\BOKHDOWYFRQWP HUV KDYH VKH UKW WRQIDGHTXONHMWQEDUG R OYIQ) DQG VKLY
LQFOXGIFRPH VRDWALVXIILFLHQW R\P HHW FRAADARELDME ZLWK OQYZ L\W PHQND
I@HVV D IRUIGDEOHD@ \WWDLQDEOKRMQ) DQG CELOV WRSDWIFLSDW HTXDOO
DO®VLGH RAWV QWK FRPPXQW

7KH UISRWKUIKQIKW WKBIRU VAP H GHEWDIX EHFRPH D GHFRW/LWI RU VXUYLYDO O®)
ZH KDYH WUPHG VKLY VXMYLYDO GHEWL

, Q PDNLQ UHFRPPHQGDWLRQRP WK ILQGLQIZH IHHOVKDN LW SDUDARXQVI RU
FROXPHU/ VR KDYH DFFHW VR EHHILW DGYLFR VOWUH WKH\ HEHLM WHU | X@

HQVLWGHERY

* 23X ECFDARQ/?0$6 7(5 5(3257 ' (%7 GRF



, WXHV R G-EWDQG SRYHUW\ PAVW DR EH WNBIQ QVROFFRXQVDVSDWWR D KROMLF
DSSURDAK VR PHQVDOHROK WHDVPIQW QG V)ESRIW ) HHGEDFN IULRP PHQNVDO REVK
ZRUNHWY DQG WEQ@VP DIHWY UHY HDBIG VKDWP RVW ZRUHWY KDYH \RP H XQGHUVIDGQ)
R VKH ILQQFLDGUHVV¥Y PDQ\ FRVXPHUV BUXQGHU+RZHYHU PDQ H[ SUHVVHG
| UXVADWIQR RYHU WKH DELOV WRSURYLGHQIZHWY DQG WODRRI F®IDU QG FRELH
EHGILWDQG G.VBLQW DOORZBILORUFDWLRQ FKLQDEM WRQWD\W FRODFNZ L\K
PHQNDRHD® VHUY LIV |RU WKHLBMOWBULE WR DQG@HWR P HQ\BO KDEK FULMWY
ZDV \WH PDIRU LV\BKUIMHG | RU WEDQWP DQDHUV

SHFRYHJ U RP P HFQWDI@EVY BTXLEV PRUH WDQ BIH R V\PS/RPV +RXVKQJ
HPSORP HQW HGXFDARQ DLH DORSSRIVXQIWIWDW FQEH UHWLUFWG B GHEWDGE
SRYHUM\ ,W LV WKHRIUH LPSRWRW WRRBVEHUZD\V R UHGXFLQJ GHEW DI9® LPSBW
| RU SRSBI ZKR H SHUHEH PHQDAOGR 0 HQWOGIDA ZRUINHWY QHHG VIR EH X DWH
R VKH P SDFW Rl GHEVR DKROLVWIHZ R FKREHV D DYAODEOR WWDMW QRVNKAN
DERW WDWLUQQHW EXM.GOBHV KRX@L WDQSRIV HPSORHQN DQG IIQY

7KH UFSRWWP DNHV DQXPEHU R UHFRPPHQGEDIRQY P DQ\ RI ZKLFK DW DOVRSBOLFDEOH
VR S—RSOH(EZORZ L@PH 7 KH\HLGFOXGH
SFWLEY LOVHY HQVLRRYJ VSSRUW RVHQWUH IXUKHU GHEW GRHQRVRFFXU
GXULBHURGY R XQZHO®Y
)XUWHU LOMVWIWLRQ EFQWH SRYLVORR LQVHW/W 1BH ORDY VR
DWMV LQ ERRGDWLQJ GHEW
&ROIGHDWIR EH JLYHQ RVDQ DRHW SURUDPFH R GHEW WR
JRYHQPHQV DBQFHV ZKHW VWHH LV DU DG UHVRDEB FDXW WR
VKRZ WK®DOOWWP SW KDYHEHHQ PDGH WR BGAW VKH GHEW DQG
GHOD\V LIBGUMVLQ GHEWZRXOG BGEXUMKHU KDUG\KLS LQ WAV R
KHD@K
)YXUWHU FRYIGHDWIRNRQGHUWDQG ZK\ KEXFDWIBRO FRIAV Db QRV
FRPSOHYE DG ZKDWXSRUW LM RILHG WR NQH FRQXPHU/ WINDVD
ZKDRUD GR RPSOMA WH WDLQLQDQG WKHIRWH LEUDWH VKHLU
FKD@HV R ILQAQ) SDIG HPS® PHQWV/

6SHFLILF UFRPPHQGDWLRQIJH PDGH WIDUEQ) KRXYVIQI SLRYGHUV DVKRMQJ
IGHQWLILHG BXFK D NH\ IDFVRU LQ WARYU\ , WV UHFRPPHQGHG SLDMEFDO DWW GH
EH JLYHQU UWHTXLHG VR H@XUH SCSHUZRWIN LVFRPSOMIG RUBFWO\ VRHRSOH BYH
DFFHVV RAGFRPH LHDMG QW 'HHORSI@RUINGQ UHODWI/REV ZIWKRWKU JURSY
VKDW RYGH VXSSRINV DQGUHDNPIQV IV UHFRPPHQGHG DBRQJ ZLW VWH QHHGOR
DGEUHW GHEW ZKLOMM@IQQV)SSRIVHG FRPPRGD\RD

‘H EHOLHYH WDAPDQ RI WKH MHV WDLVHE WLV HSRUWDLH FRPPRQ \R SHRSOH®@ D
EH®ILW, | VRRVH FRFHUQHG DERXWKH LPSBW RI GHEWRU SHRSOH ZAKP HQ\BOL @HW
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QNG ZLW EHHILW DGMBRWHWLWH ZLGHU FPPXQW D SOBRUP | RU WWHPLF
DGYROR FRX@ EH WHQWKEHG
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INTRODUCTION
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Background

. WV KD\BHY HRSHG/KLY IHSRUMQURSRVH WRQIRLQ FREFHQV OVHG E\ PH QVDO
KHDEK FRQYP HUV \VEQDWD ZRIRUD QG PHQVDOHREZK ZRUNHY UKDWELQJ WH
LPSBW Rl GHEVWDRSHRSOH ZKR{ SHULKFH PHQ\BOL@HVV 'HEW DQ@RS-UM KOYH EHB
KLIKIGKWAGDY VLIDLFDQWEULHUY W IHFRYH).  FKRLFH QG RSSRUNVRIW IRU SRSOH
ZKR H SHUHQMH PHQDO @BW 3LHYLRXV WHILFK ZLWIQ.LWN KDV VERZQ \KDN
XQPD@IHE®! GHEW LV RIVOLEGVR RRJKRXVL@EIG JHPUDOOQIFEVWDFOR
UHFRHU

, WZDV DOVR VXJIHSWDW PBWDKHDEK FRQYPHUY VDQIDWD RDLRDZKR WHAHLYHG

EHGILWV 16 QRV DV UHFHLM WKLU 1XOHQWLWEBIR BDGRWHQ KOG GHEW WR

JRYHUQPHQAGHSDUWPENWXFK DV: RUN @G, QFRPH 1HZ =HDOGQG : , 1= DQG

, QDQG FHYHXH 'HSDWPHQV, 5'  $FFRUGLDWR Kift ODWHVIXULY |URP \KH 1HZ

=HDDQG &RQFLR &K UMDY 6RFLDO 6HEHV RYHIM, QGLIOWR 3URMFW 33 GHEW

VR: .1 =LV FRQVLANG VKH PRVW MINXHQ@®QDPHG FUHGLRUIRU |RFS EDQNFOLBIVV

ZLWK GHEW D UWHSRUN URP 'RZ QVRR&RPPXQWOLQLVW : HQWRQ GF TRR

3RRU W+ HOSWKH\ HIPDVH VW~ PL @LRR ZHOIDH DVVMPEH IV ILYLQD

| RUP RI ORQV ZKLEVKH URLSIHOW DLH LHTXLHGVR SD EDANG

G

OR W URHQ® WKUHKDYH EHHQ D @P EHU RI UFSRUWVHDHBIGRQ \WH LPSDFW RI GEW

DQG SRYHUM IRU®RZ LERPH HDWHV KRZHYU ZH DH RWZ DLH R DQ UHVHILFK LQ

1HZ =H DDQG RY \WH LP SDFW RI GHEVQRHQNDA-HROWARQXPHWY VIQ.DD ZKDLRUD
VK VIKLY LQ PLQGWZ DVIP SHUDWY H RSURGEH WL LHSRUW LRP D FRQWPHU

SHUNSHRAYH 2 WRIHW LW DMKV URP \KH KRUVH -V PROEAMR WRSHDN

G

G
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Survey Aims and Objectives

. VAV XQGHUWRN \R LQHWIODW WK H VMIQV R GHEW G WH LPSFW KDWVGHEVKDY RO
FROXPHU/ WDQID Z KDLBDWREHQWLIZ KDW KA NH\ LVXHV 0QG VR SLRNGH GHDV
DQG UHVSRQVHV \BW SEBRVH YROWLE/

7KHIROORQ | LDPHZRN ZDV MWDEBHG IRJ D/ D EDVL\RUWKLVHIRWY
& , QHWLIM GHEWLQ WH FRQW W RLWV HHFW RERXMQ) HPSOR\PIW DQG
HGXDWIQRFSSRUMD LW HRU PHWVDAHROWARQVXPHI/\WDQJIDWD Z¥R D

& ,GHQNLNVH NH\ HD/ D/\ARFLDMGE Z VK FRQOVXP HUWRIDW Z KDLRD GHEW G
GH¥H®S tIHVSOHY DQG LOHWRW SEERH \ROW.RE

2XU P ZDV R IQGLYLGXDOCKMUDMAZ  FRQWP HUV WDID\W Z KDLRDIURP GLIIHUKW

ZDONR QIHWR H[SQR FRPPRQ GHRPLQDRUVUHDUGLQ LP SDFV R G-EW

G

W ZDV 09R QFHA/DU WR YWDEWK D VOSVKRAR F XUBQVSUDMEFHY G DIWLWXGRIV

PHQNDO-REZK ZRINHUV QG LQRPH UHDWHG \EDW BQDHWY LQ UHBRQWREQKNY

VIKDW SH\HQW ZLWK GHEMY 8.QGYV DUH EDNG RQ \WH LCRUFDWLRQIBHYHG | URP
FRP SOHYZ TXHVVRQDLLHVZ LWKURQVOLVMII DQG FRAXP HWY , FOXGHG WHMH

ILQGLQIDJH BFRPPHQGDWQV LRP VRAHRI VIKHVW VAl | D QG FRXPHUV

OOOOOO0OOGW

7HQDQWDQDHW | URP : HRQIWRQ &LW\ &BXARVLQJ DQG XR.QJ 1HZ =H DDQG &RBRUDWLRQ
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Methodology

$W WH EHIL@QI Rl WKLY SBMIRW RDGY IR\ JLR)S WDMQFOGHG FRXPHUY DQG
PHQNDOHREZK ZRINHUV ZDV MV XSRRYUWHVKHZRUN  7KH IROORZLRIDQL]MRQV
SDUWLADSIB

, QQHUGLWBURMFW

'RZQ VRZQ&RPPXQWOLQLVW : HODLIWR , QF

3HRSDH SH\RXUAH &H@VH

. WAV

+RPHIQN :HOQN 7UXW

| REXV + RXVLQJ

7KH SUFRHW RI GHHBSLQ VKLY UHSRWCFOXGEH

6XUYH\ TXHVWLERR U GYHOBHG | RU 000G E\ FRYXPHY WRQID/D ZKDLED DG
PHQVDORZK VWD 6 HH $SSHQGL[ IRJGHWERG LH\KOV

ILQNVHVWD@VKHG LW VWD DWNH SOFH/ GLRSIQFHQVEN ZRIN\KRSV HWV
ZKHUH IRQWP HWV ZHH ONHOWRDWADG 7KLV R VHQ PHIDN DWIQGLQJ VWDI

PHHWLQJI\QD SWRY LI§ SUAVHQWIBRQV

$ GYHWIAMHPHQV SOBIG DWKW YHQXHV DQEWFHY \HHNLQJ RQVXP HW ZLaQQ)
VR FRPSEWHKH VYUY M TXHVWIGRDLW 4 XHWIRQQLUHUHV SRQGHOW \HD
VHOFWHG DQG ZHWH RIl HUHG D VW DOPRHWIU\ LOQFHQWH SHVSRGHQV ZHUH
JXOWDQWHG DRQ\PLW

&RQVXPHU THWWRQ@LLHV RPSOMHAG GXUY) RHWRRQH GLEXWMRQ/
EHWZHD . WAV VIM DQG L@L YEXDOFRQXP HV WRQIDAND ZKBUD

6WDI TXHVWIRDLWY ARPSOHS

, QVHYLHZV BK WZR ®ADO. RUNHW I URP 7H :K DUHO D\BLUDJL &DSWDO
&FOVW '+% , CSDHQN 8QLW

, QVEYLHZV ZLWK S HVHOBWLRK/ IURP : , 1= DQG 1 = )H GHIDARQ RI) DPLO\
%XGIHWLQJ GHYV

, QRUPDAELVRWLRY ZIVK PHQNVDGHREK ZRUNHW DG FRY/XPHUV
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Definitions

JRUVH SURVH/ Rl VKLV LHHFRUMWKH | RODRZIIGGH LOVIRQVDUHXVHG

&RAXPHU 7KRVH ZKR XVH RUKDYHX\VHG PHQ\BO KHDOWK \FHMDIQG RU
H SHUHEFHP HQVD IRV

'HEW 0 R®\ RZHG

3RYMW\ 7KH H[SHULBF R QRWDYLQ® HRXIK PRGH\ LQ RPSDUMRQ ZLWHKH
UHVWR VKH \RFIHW VR PHHW EDVLIEHHGV RU DGHDM | RRG GHFHOW KRIQ)
DQG QGHFHVVDL FORKLQJ B Z H®D DB@IJWASD\W HTYO® LQ WH ZIGHUFRPPXQLWA

6XUMYDQSHEW 'HEW LCFXUJHG LQWHUWR PHWWKH WASIBH SHQHV Rl @1MQJ

WWFK DV DSURSULDMD HTXISSHG DQGSHFHQN KRVLQ DGHTOWH IRRAG
FORWHL

7DQIDVD ZKDRD 3HRS®! VHINLQ ZHOOQHVV R

7HOQW D@IHW ) RU WH SURH R WK/ IHSRUN UHHWY \R :& & + RXVLD
DQG + 1= & WDII ZKR VYSSRUW MDDV
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FINDINGS
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Impact of Debt

*, KDWH | DFHG EDQUYSWF VZ LFH DQG BY HVXIIHUHG VLIQEDQV WUW EHFDXVHR WKH
CDWHH RI GHEW 2 RABQW P LQGHU QRIFHY OEN R ILQDQFH DQGELVFUPKDWIR

&ROXPHY \VDQD\W ZKDLED LQ WKMYUYH\ HUHDVNAG L VKH | HOWKH ZHUWH LQ
GHEW 3HFHBWLRQI RZKDW HXOMG WRGHEW @ IHUHG DPRQ UHVSEGQWV B
H[DPS®I FOH SURQ RZQ SHUFHLYH®&LPWHO RU KUWHD DV LQEHEW ZKLOH
DRWHU RZLQ AG QR/ KR VKH PR ZDV RZHG VR DOVRD IHFWHG
SHUFSWAQ R G-EW  )RU H[DPS® R SHU\RQ RZLD RQ D VW&QW 08 PD
FROWRQO ZR UJ\ DERW LW DQGRIEU PD. QRV MHQVKIQN DERWLWKDY LIMKFNHGLW
DZD XQGHUW ", ZLOQHHU HJQHQRXJIK WBD, LVEDFNH LOH

'HEW DG SRYHUM RWB GDGVR PRW GHEW QG P DQ\ FRQVXPWY FI) EHFRPH WISSHG
LQ D RZQZDWG VSLDO ZW R REVIRXV ZD\ RX\W &RQWPHU/ VD@D ZKORWD ZKR
SDUWLADBHG LQ MMXUW H SHULEFHGI HHRQV Rl KHOBGMHW VKPH DQGVKH
| HDU R QRV IOYLDD VREOH XWX

7KH HIHF W R RQIRL® GHEW@S SRYHJW\FDQHV DD VR SHUPHDWLQDQ LQELGXO0/
ZKRBI@ H :K HQFRQYPHW WD@WD ZRIRJD ZHH DWHG KRZGHEWKDGLP SDRMGRQ
VIKHLULBHV RYHUEORQJOVKH UH\BRQVHYV ZIH YHU\ VLPLODEIVK GHEWEHQ) YLHZHG
E\ WKP DV DRLWXH WDW D HAW VIKHLU ZROHRIH DQG VKU RNUDO KIDDK

“"HEW D IHPW HHUW VKLQ) DERXW P\ OLIH p
KHUH GR VMIUW\
“, WPDNHV PH X@HD p
“"HEW PDNHV PHVFN p
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7R JHV DEHWAV XQBUWWOELQ R VKH JUHDNHU LXAW R KRZ GEW LBDFV DQ
LQGXO OH | RUVKH SXSRH RI VKLV HSRUW ZH KB | REXVHG RQKW I RGZLQ)
DUHDY + HDOWK ¥RQ) ( PS®P HQW( GXDWIQRIDGE RFLDOQVHEFWIGDQG RZ WK\

DOO RIY/LQNVUHDWH

G
G
GGG DEBT / POVERTY HEALTH
Guilt < > Stress and turmoil
Shame Inability to finance nutritious
diet
LACK OF OPPORTUNITY SOCIAL INTERACTION
Housing Employment < > Low self esteem

Lack of community interaction
Relationship issues

Education
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Health

", KD¥YH KHDOVK DWXHV BRG GHEVSODX D KKIH IRBi

'HEW FDQ KDYH KXBI LHSHEXVVRY RQDQ LQBGYOV KDEK DFFRUGQ) WR MV RQGHY
LQ WV \KUYH\7 KLMV VXSSRINVHE WKH HYLHZ Rl OLMIMUH RQ GHEWQS VIKH LP SDFW
LW BV RQ BRSBH OLYH

,WZDV YW\ FOHDIURP FRQVXPH WDQWD ZKDIRD |HHGEDFN WDW PR KDG GHIDVIYH
SHURHSWAQV RWKHP VHOYHV EHFDXVH RGHEW  &RVXP HUV VIDQID\D ZKDIRWD H SUHVVHG
VIKHLU HH@YV ZLWK ZB5V OIEN

*, IHHQXBI D SHFH R GUW EHIK\H , QRYHUKDY HHRXJK PRQH\

‘. DP | RMHYHJI HHRQ DKDPHG DQG JXLOW\U

0 DQ\ Rl VKHVH RQVXPHW WDQID ZKOIRUDKRZHYHU ZHH PDQDJILQ VKH.U ILQGFHV
ZLWKRMLU ZHN VRZHHN H[SHOW EXWZ HUH BIW ZWVK (RAKLQ WR DG&EW GHEW BWR
ILQDQMH WK QWYKL QIQOLH WDAP RVW BRS® VHH D/ RUPDO IXLHP HQW

7KH IROORZLQWHPHQW ORRMAVKH LPSFWRQ PHVDKHD® FRQXPHUV WDQYD
ZKDIRUDIURP D SVFKRBRJLEO/KH.DSXWLBHWSHWLYH

3VIFKRRILMWY \OIHVWEVKDMHHEV RI ®Z PRRG DQGGHSUHVVLA Z HUHUHO DY VR
| HHOU® RI J XIOWKDP H DQG | DOUHZ KIEK KDG RLPSFW RVHDH WHHP ZKIEK P HDQW
VIKDW PQ V HUY LIF XHUVI HOV SZHUBMY 06 XQDEB WR DLQRU NHS LQGLYEXDO RRVUR
2QH FRQHBRUGHLQHG GEW B "@\H D SWRQ GILQLOKRZ RGHQYHVu

BWHNVV DV UIHDVHG WRDHVDERXWWKH FRQWDXHEFH/ R G-EW DQGL®Q) ZLVKIQ D
WIKW ERIJHNVVKDWRPMVHG BFHW VR UWVRXURV 7KLV ZDV D PDMBHIIHFWR GHEV
UHFRIQLHG E\ SWFKRBRJILEOVKHUSMAVYY WHIDII HVHG $RSOHRSWLPLVPQG WHLU
SLIRAHW

U =~

6HHVWH ELEIRIJUDSK\ | RU DQWR DUF®V DQG SBS/ LHYHZHG

-DQH 6KIBH DQGDAMRORWRR 6XSSRIMQJ 3RSBI ZIVK ' HEW QG OHQWRO+HDOK 3UREGIPY 5HVHDUFK WK
3V\FKRRILFO7 KHUSMWAQ 1 RIVKXP EHUDQG&RP PXQWV 3 IFKRRJ\
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Recovery

7KH WIUP “UHFRYHULLY XHG WRANGRZBIGIH VIKDW ISRS®! FDQ OLYH ZHIVEH
SUH\HQFH RUDEWQM R PH QVDIO®RV RJZKDWMHUSHRSOH RRRH \R @PH \WHLU
H[SHWHFH 5HDWLRRLSV H VHU@ODQG LQMU@OLH\RXUFHY MG VIKH HY LUBPHQV
SODVWRDJ WROHV LBIERYHU\

$Q $PHUFDQWXG\ RI P HQWDGI@K FRQXP HUVO HQ\BOFHDOW/SHFRYHU\ 2 KDW
KHSV ZKDW K@HUV VXIIHVWG VKDWOIFRFHSWEOSUDGLIPRURUDQLIY DQG
LQMIBUHWLIQVK SKHQRP HQRQ R PHQ\BOKH BDWUHFR YHU\ LVEHIL@Q) WRPHUH
SHFRYHU LV DSURGXFW RD G\DPLF LGWIFWLRQ BBJ FKOLDAMHULVWIER \WKH
LQBIGYOWKH \HD  ZKROHIBNRQ KRSH VHQH RI P HDQLDDQG S¥BRH
FKDUIFWULVWLR WKH HQUURQRHQW EDNP DAVHUCDHVRUFV VRFLDGHDWLRQVKLSVY
PHDQL@ XO DAMVIHV SHHU V8SRINI RUFDOVHUYLFV IRBPDOMHWIEH VIl D QG VKH
FKDUFWULVWILR WKH H[FKDQIH KRSH FKRLA  HPSRZ HUPHQWLQGHSHQBHQM
LQMUGISHQGHQ

© VKLQ MV HFRRILFDGRB\W W EDWILHVRUFV 2 D O/CE®I LERPH VOIH DQG GHAHQV
KRXVLQBEHDOVKBJUH WIOQ\BRWDWIQRD P HDQY R F RPPXQLBNLR®IJ VWHBISKRH 2
PRYH $RSB\RZDUG IR\ 3RHWDQG WHOFN R EDVF UHRXUFHVXQGHUPL® D
VHQMH RI VD HW\ DQGRAS SHRSOH EDF.Q WHU URRHUY

&REXUHQW LWK EDVLBWHODGHHGVSHRSOHIPIG RSRUKQLWLBYGVXSSRW WR
HQIDJH LQKM UHVSRQVELOLWLBAS EHGILWY RFLWL]NRIS R PHPEHWK.S WR
FRPPXQWL G

0 DQ\ FRXPHU/ WDQIVMD ZKDRD IQVKL\WXUYH EHOLHWRWGHEWDQG SRYHUW\DUH
KIQGHULQJKMLU HFRHU\ SURHW SK\ MFDO DQG RJP HQWDOO\ QDUHSRW DQ
LQDGH DM GLAV DV WKH\ DX @E®I VR SXUFKDVH RRG QXUMIRXY IRRG RQ DHIXOU
EDVLV /EN Rl XWUIRDIERSOH@ L\ VKH GDLOMMHW DDGDQ LW\ R VXULYDGEHEWN

SOBHVD KXJH EXUGHQ R D FRQVXPHUV RYHUD OKHDOK
G

Affordable Housing

$FFRUGY WRO HQBO+HDEK DG , QGHSHIGHQW +RUQ) 1HHG 6XPPDU 5H VHIFK
SHRUW SWIRGXHAG E\ OLQLWU\ R 6RFLDO 'WHORSPMQD | RUGCELIW LV ERWD
PDVU EDUUHU IRU FRQVXPHY VDQDD ZKDIRUD REWRLE VXWEILDED DG GFHW
KRXVLQ@V ZHOOVEHQ) D NH IDFWR LQ UHOIRQ \R KHDEK , | D JUHDWUSURSRIMRQ
R LGFRPH LV EHLDDBRUEHG E\ KLIKHHQWWKLY BQ WXOW LIGHVHURDVLRR

20MQ6- $ 1 DNLAIQEHVHDBK 3URMFWRUVKH * HYHRS HQV R VKH SHARYHU\ )DFLOBNQJI3HI RPDQFH
,QGLFDWRDFW
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KHD&K VWD EHEXVH R UHGXFHG FBDFLW\ WR\EMWHQWLDARIRLWHPDQG YLWYM
GRFRU

&RAXPHY WQDWIZKDLRY VXUIYHHG DV EOOV + RMQJ 1HZ =HDOQG +1= DQG
"HOQQIVRY &LW\ &REFLO HIDQW PDHUV WIJHW WKV ZKHQ RQVXPHV REVDR
D IRUGDEOIBQG VXV QDEOIR&/LQ IWFOHID KDV DQH | HFWRQ VKHLU OMWI® WHPV
R IL@QFLDOMAOLWIQG PRH\ PDQRIHP HQWUH\KAMY LQD EHAVAU TXOQGLRI OLH
2QH FROXP HU VIWHG

0\ LDFLDELREOHPVWRSSHGZKHQ , JRWD+1 = KRX/Hu

/ DVHV\BRYHUM\ , QGLIWRU RMPAW 3, 3 ILIXUHV WIJHVWKDN SHRSOH LGULYMH
UHQ\BODFFRPPRGIIRQ DSS-DU WRH ZRWH Rl VKDQVKRMH LQWDWKRXVIQ) 7 KH
OLQLW\ R +RXVIQI HVWLPDWHDWWDMVKR Q) WHDQN DY VIMQ) RQ DYALDIH
DERW  SHUZHHN WURXIK SD 1Q) LQRPH LHDWHG QW/V

TKH6 XUYH\ ILQERIV WKRZ \WDW

0 RVW FR/XPHUV WDID/D ZKDLRD | HHO WDW WKIGHDOKRMQJ VLVIMRY V
UHQWUQUDWKU VKOQ ERDIGLQ DV VIKH\ FRSH BHWWHKDYLQMKHLURZQ KRPH
LDVKU WEQ KDYLQJRERDIE LQVRPHRQHHIH VKRPH

R | VRHFR@XPHUV VBQIDWIZ KDRUD WUYH\HE KR OYHAQWIH KRXVLQ
PRW R WKHP EHOLHYBW REWDI@QRUCEOHRYVIQ) KDV DGHG WR WK
TXOOW\ Rl WKHLU OIQMAIBPV R EHLQDE® VR P DQ@IH WHLULDGHV

&RAXPHNWDQIDND ZKDLBUQSUYDW UHNDOFFRPPRGEWLRQ BVRRHWLPYA
ILAOQFLDOGMY WG B IDPLO\ PHPEHU W JHW E\

R I FRQVXPH WVIDQDND ZKBUDDH ERUG) RU @H 1Q KSSRWHG
DFFRPPRGEDWLRQ

6RPH FR/XPHUV WDIPWD KDLRDDW UHOFVEQWR REWQ D SULYWH UHQ\RO
DFFRPPRGDWQ EHBEX\H R SUHYIRXYV GHEWMWYXHY BDYQ) VKHP ZIWKVKH RQD
RSWLRR KDYLQJ \R ERDUG

7KH1 HZ =HODQG &RACR &KUWIDQ 6REDGHUYFHV 1=8&&66 3RHWW\ ,QGFDWU3URMMEHSRIV ©4 XDUVH

YURP P HGD VWDRHQWHBIDHG B +RQ ODUN* RFKH 0 LQIWHR +RXYQJ ' HFHPEU
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Geographical Isolation

, QRIGHU R REWDLQ BUGE®! KRX\@ D FRVXPHU VDQDW ZKDLED RWHQ KDVVR
PRYH DZD IURP WKHMNXSSRW QGHPSOR\PIPARSRWKQLWEHQ DHDVFGRVH R VKH
FHQWDO EX@HW GWULAV WK FRW R SULDWH HQWO DFFRPPRGDWLRQVL
FRPSDLDWH® KUK VKXV | RFLQ) ORZ L@PH SHRSOH RQY | XUWKHDRG IXUKHU RW
R WK L@HU AWZKHWH PDQ LQRUPDO DQG IRDO/XSSRW EIWRUNDQG VHUYRHY DUH
ORBNHG/ RZ IGFRP H FRQUXP HUV ZDQY WR FLQNDLQIV ZL\K VIKHLWXSSRUW VAVWMAP
LQDUDV ZKHWH UKV DHLGFUDVLD DUH IRUFHG LR RHEURRZGHG O0G RU LOSHXDM
KRXVLQIJWOWLE/ LI VKH FDQW BVDLQ \IWHRMQJ LQ KW DHD *DIQ.Q D WIEDJF\

R D VWM KRWH FDQEH D OEJWK\ SRAHVVEHFDXVH R ZDLWLQJ OLVWV

Employment

", DP YHUVWHVVHG ERXW HWIKQJ D MRE VSR | RU P\ GEW , K DYHOQWIRW D
MRE MW WKBRK OD\EH EHFDX\H , DP WR WEV\HGU

0 DQ\ RI VKH RQVPHUV WDQWEZKDLRD VXUYAHG VHH HB® P HQAMDV EHLDRXWRI
VKHLU WFK DVPRVWR VKHLU H@J LV BHGHG WR FBY ZIVK VKH GDO\ JULQ®
VXUYLYDEV RG! FRQVRHU SXMW
‘&@RQEXPHY JHQHDO KDYH WRHDOZIWK GDO\ MXHV PDND LW DOPRN
LPSRVEOH RSODQKEDG

6HHNLQ HP SE&P HQWLVVHHD DV D FRMD\ HHFLVHEHFDVHR VKH QHG WR KDYH
VVVIZE®! FORKLQ) DQG VIYHAOR ME LQWWLHZV 0DQ\ F RQVXPHY/ VIDQIDWW ZKDLED
VIZ. VKHPVHQO¥/ DV @ XQGHVDEOHSURSHW IRJHPSOR\PEWEHFDXVH RVKHLUDFNR
GHFQW RIXIQ) DQGRU FU / DN RI VHOH VWHHREXH VR WKNWLIPD IRPHQD QO BIPV
ZDV DARKLIKQIKVHG DV DP DMR EDULHU

6RPH FRO/XP HUV VDQJDIWZ KDLRDOVROWIB VKKH IHDU R FRPLQ@ R | D EHHLW DQG
KDYIQ) WR UHO\ RQOR LGFRPH VKDWFRXG SRMEO\HQG % EH.QJBIVV WK WHU
EHGILWRQFHH WD FRW RI HPS® PHQW B DGGHG WRKHLUEXGIHW H J WDYHO
FORWKLEMHU HDVHG FRY HWF7 KHSRMEIQWR KDYQ) G\ P RQH\ FRSOHGLAK

ORVW FRQVXRH VLY WKHUJFRP H HDUQLQJ BDFLW\ B EHQJ YHU\ ®Z GXH WRKMU SHUFHYHG @®FN
Rl VNI@
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VIKH | HDUR GVIQ) VIKH \KSSRUVWHWYLEHVDAWDRHG VR EHQHILW IV YHJ. LHDORU PDQ
FROXPHU/ WDQIDAVD KDLRD : HODW VHIYLFM DB RWB VWHQ DV WH RDO
GHSQGD® VWFWUHGDG VRAWRHY FDIQ) HQURQRHQWKDN ZOBIQV X \VRPH
| RUP RI D \KV\ICDEDI Q IH

+RXVLD MWXHVIQVH UKDVH BVKHPS®\PHQW LQ WM RI GRRDWIR IV Dl | RIGDE®
KRXVLQJ RAQFRPHYV BAKH FRVW RRYQ) LQKIIK XQHPSOPHQADWDV RWWUHNV WRW
DUH D G @H IURP SXEQF WDQVSRUW QG HUYEHV

)HHGEDR IURP ;DFW 3WVRQHO DXBSRUWG HPSORR HQWMNUYLIFI RU LGLYGXDOV VK
GMVCELOLWLHV VXJJNWEW WHK FRVW RI JAMQJ D GUYHW OHBMF DG YHKLFOMY
DQRWHU BULHJ IRUFRQXP HJV LEEWDLQLEPSORPHQW
‘ORVWR P \ FQHONV R QRWKDYH D ADU VR LWHDOO\ PBM IWGLI LEXOWR KHS
VIKHP J HW D MRE

H LVWXHY
/ DFNR ILQDGFHV IRJ SUAVHQDWIGRRJ WLYHO
| RZ \HOI HVWH
)HDUR ORVLIYXSSRWP RYLQJURP D EHBLWR HPSOR\PHQY
6WLJIPD
/ DFNR DI | RUGDE KRXVUIQ QKLIK PSP HQADWDV

Education

7KH FRW RHGXFDWQRRU RQWPHU/ WRQIDVID ZKDLED ZDV VHQ ' WKH PMRILVYH
LQ WPV RDFRHVVLDHGXBIRORSSRUWEVIHY - 0D Q\ FRQYP HWV WDQIDWVD ZKBUD
DOHDG\ KOG GEWZL\K VKH, QODCEBYHQMH' HSDUNPIV IR) WXGBVBDQY 6RPH R
VIKHVH SHRSOMDG QRW RPSOHWB WKHLURFWH DUH YXQHPSORMG DG VWLEBDUWLQJ
VWGHQW ORGHEW 7HMH SHRS®! DLH KLKO\ XQIHD WR RQVEHU | XUWHULDVKHU
HGXDWIGRZ KLOW WXGH@AEW L\UBPDG, K DQILQ) RYHU WHU KHDGV 2WKHU
UHVSRQGHQY MVWDZ VKH FRW RHGXFOWLRY WRR SHYH 2WHUVWDWHG WK
NHHSIQ) XS ZLW VXULYDOGHEWH[K DXWY DEVKHLU EHU\ OHBLQJ OLWVRORBAY RO

VWG R SWRQV
G

2WKHU M{HVDLVHE\ UH\BRQGEWV LQFOXGHG
, VRODWLR
/ DFNR FRPSX\MU
/ DFNR WDQ\BRUW
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JHDUR VWLIP

JHDUR QRVJIDLQQIHP SORPHQW BRFRPSBWLQJIRKWH DQG DRXPXODWLQ
PRUH GHEW

)HDU R EHFRP L) X@ZHOZKLOHWGLQ DQG HR.Q XSRZLQ PRQH\ BX\W @
TXDO LFDWQRRE VR D\ LW R

(ONONG]

Social Interaction — Connections With Society

7KH LPSDFW R GHEWRQLP SRUD@WUHDWLRQBKL
/ DFNR V RFLDOFRQD FVICKH UHQWOMBHQY D SHWRQV [ELOVWR BRH XS RSSRIVKIMHY
JHHUDOO\XWDEOH L® MG FRPPXQW )R UP DQ\ FROXPHW WD@¥D ZKDLBD
VIKH F\ FOHIRGHEW(@ SRYHWZ LOO UXDAM) DiX UVKHU GHVHU RUDWORI WKHLU
ILQFLDBNRUR OR/RI NH\ FROWBFW ZL\KLQ \WWH FRP PXQW DQG ®PDMHG
UHDWLRALSV

&REXPHY \WQIDWD KDIRDVIOHGDERXW RZ GLV HSRZHHG WH\ | HHOKDYQ) WR
UHO RQ CPLO\ RU ZHHNO\ ILQQFLDOSWS/ NKVW RIJHW E\ ,Q WLPH WitH \WDWRQV
FDQ UNXOW LQ WHRQKLSV EHONLQJ GRZ@DYLDFRWXPHUV VIDQID\W Z KDLRD)
LVR@BGI URP IDPLOVHZKD@X 6RPH FRYVXPHUVVIDQD\B Z KDL RDOVRHH UUHGE WR
VIKHLUGHEW BRPXODQILDV \WH\ ZHUH H[SHFWG VR FRQVLEX\H IL@QFLEYOVRVKHLU

| DPLOLHBQG LQRPH VLYDWIR WDNH RIBDQV HWF LKHIWRZQQIPH DV IDPI®
DYHQXHKDG EHQHK DXVWG 7KLV ZN DWIEXODUBY GHOWQVSDNQI ZIVK 3CFLILF
, VDQGFRQVXPH/

&R@XPHY WD@WD KDIRD DV W HV RI | LLDGDOKDUGKLS RWHQ PLVWUW MUY LIF
SLRYLGHVBI D V WH SHFEHLMWEW YH DUH OLID\ WR EHHBHPEHUHG D/ WH ‘RQH
VIKDW BQW PDQIH PRH 3HRSOH ZDWRIGVIR EH UHPHP EHUHE SRAVIYHO\UIYKHU WEQ
QHIDAYHO\ ,URQLFDOPDQOF RQXPHUV \BQID/D ZKDLRD H SUMAVHGGELVBSRQAVPIDN
LQ WHPVHYHV DG E@PH WHP VHOHV | RU WHLU @RLQ ILQTFLDO \XIAB! K HQVKRXJIK
| RUWKZUWU LVZ DV REYLRXVEW ROR VKH NH LWXHV RJ PD® ZDvV DGFNR
LQRPH WDWKU WEQ D P LVPODIHPHQN RI IDQFHV

/ RW Rl RSFRUMAQLWLHV

7KHLPSDFVR GHEW LQ/HPV R @FN R RSSRWXQLW\ LVHBOO\ YIB! [QVKH DHDR
VRELD@WKDFWIERO DQF RQXPHW WDQMD ZKDLED DLH P MWLQRXW RP DQ\ R WHKH

* 23X ECFDRQ/?0$6 7(5 5(3257 ' (%7 GRF



RSSRIVEIMHV RKHUY QWK FRP PXQWWDNH |RU JUQWG  $ FFRGELQ WR 1THWBMWRQ.Q
KL\VSDSHU/ RVLQJ RP HV WURSK 0 RWDJH5HSRVWA/LR2$ 1HZ  3XE +HDEK , \WxH
FRPPHQWV \IKVRFL DO RIWLRQ WNEG WRSR YAUW SDUWMBUOLQUHOIRQ WR GHEW
0 RVW BVSRIGHOWILQ WH .LWN \KUYH\ HSRIVIB WEW WHK UGB HOIRL QU DFWIGZ LW
RKHUY KDV GHWHRUDWS RYHU WHGYH R ITHHEJV R VKDPH MG VKH LQDEWAR
ILQDQRH HYHQ WKHKHDSHY RWLRQN JRLQ RXW RUD RRIl HH RJ KDYQ) D IUIHQG
DLR)QG | RUD PHDO

7KHIROORZ LV DELODWDP SRWD\V WHH SHUHFH R PD Q FRQUXPHUV

l 7KH FLUFOHSSIRRIWX V VD l
e Empy, / \ @@oﬂf’“ SPO%&
soterest ¢, J%o s fap,.
& ¥ | % % & &G %
5 o % Y §’ é >
F& /7% % I I
:o> §—> FRQBHU o €— OB E g ;* éFRQ\B(HU 4_5.: E
©c - Q < ° A o g &
3% "t Fo 29 T &5
R gy > & % Buew &
% 4 5 &
“yor ‘\‘dq. Vra >
Qg SOV Mgy o W@

IHWBWR®@ D “/ RVLQIRPHV 7KURXJKO RWJIDJIH SHEAHWRQ 2 $ 1L HZ- 3XEDRF+ HDUK , W1 &UW FCBXEIF
+HDEK 2
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CAUSES OF DEBT



Causes of Debt

Low income

7KLV KUY H\ IRXQGVKDAZL\K ViKH P DMRULRI UHVIRQGHQWIKHFDXVHV R GHE\D W
DWHALDWG ZL\K ORZ LBPH DG L@EVV ZKLK DUH RAHQLOVHIONHG RUH DPSOH
RQIRKQJ SRYHW GXH WRDYQ) D®Z LERPH H DFHEDMVKHDVBUREOHR FKDQIHV
VR LGRPH GXH R BEW PD\ FDXVH GEWRURWKH I LQGFLDGLIILFKOHY $ V RH
FROXPHU VDQD\BZKDRD VD&

“3RYMW\ PDNHV PH S\ VLFDOO\ MpF

0 DQ\ FRXPHUW/ WDQIVD ZKDRD LQEDWG WDVWEH.QJ RD ®RZ LERPH RYHUD GQJ
SHULB R WLPH PBHVWKHP IHHOU WKHDUHFROWBQO LQGHEW KH PRW FRP RQ
FDXVH R GHEWLV O RI LERPH 7KH DYHIDJHGHW ZHNO\ L@PH | RU FRVXP HUV

VIQIDWD EDLRDIQWKLYV V¥YH ZDV QHW V KRW RWKH 1=P HAL}
R QHW LGMVLILHG LRHVODWMVBRY KW\ ,QGLBWR3URMFW3, 3 UFBRW 7KDW
UHSRIWKRZHG

7KWHH XDUWUVRUPRUH RS HRSB VHHNLQJ IR EDQI KHOSHRHYH EHQH.W

LQRPH RQ®

0 HELEDZ HHNK RA\HKROG.GRPH IQHGI LRP WR F RPSDWG ZL\W
1= PHADQRI

(TXLYDDRWHG DYHUIH GVSRVDEBI LGFRPH LGFRPH GW KRXVLQJIVR UMJHG

| LIRP WR

G

, QALAWRV IQVKH 33 UHSRUW VRZHG VKDV SRS®! FRP LQ) WR RRGEDQNVKDYH YHU
@QWOH R EDVF QYQ) FRVWY BHU $ILQ IRU IRRG $ QXPEMIR F RQVXPHY
VIQ.DWD ZRIRUD QVKLY IHSRUMAVDWHGKDW WKIKDY KDG WRWH IRRG EDQV LQRUGIU
VR JHW E\

, IRQLED GD WRGD\ HWHQWLDOYRRW PRH | RU WR\M H[SHUHZAQ) SRYHW )R U
H[DPS®! LI WKHLH LV D@FNR WURQVRIWSHRSOBUH XDEBIWR KRS DV KGJHW
VXSHPDUNHW RUUXWDQGYHIJHWDEOH RBW VKHHIRUH WH DU IRFHGVR SD
KLJIKM SULRV IRUJRRGVI LRP ORBOUHWEIRXWOHGHHGEDRG LRP FRYVXPHUV
WDQIDA/D ZRIRUD WIJHVWV WAMBDQ\ GDLULKRY HU WLUF FUHGWDQG WLV FDNHV LW
YHU\ DSSHD@Y ZK HQ \WH SANHWLY HPSWD QG WH SHWVRQ LMXQ@U\ 7 KLVPD\ EH VKH

( VWWLPDWHIBM LIXUH KH1 HZ =HDODQG &RXMPH &KUMNLDQ 6BE6 HIYLIFV 1=&&66 3 RTHW , QGLRRUSURMMY
WHSRUWV £ 4X DUV
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RQD PHOQV WR EX\ EWB DQG PION XQMOEHQHLWGD,  )HHGEDRNIURP PHQIDGKHDAVK
VXSSRUW RUNHUV LQGL DWW GVKDAWEKY LV D BJWLAX@WH IRU \RPH FROXPHUY
VDQIDWD BDLRDAY Q) LQVXSSRIVHG FRPPRGDWQR

/ DFN RI IL@QFHV SHYHQMSRS®! | LIRP WELQJ DGEQWIHM Rl EXD EX\LQJDQG WKEHE\
PLVM@ RXW RQ SEWXQLWMKDW FRE®DNH VKHLUGR®D R | XUWHU , Q VKHVH
FLBXPV\IGFHV LWRXOG EHIUWR B VKDAWKH FRAR OLYL@DQ EH KIKHU IRU WRWH
RQ®Z LGRPH/

Unplanned costs

c

/ RZ LQRRPH HOUGUVDUFDHIVZLW QR “H[WDu WRERHU BSOBHPHV RVWVRU
QGHFHWDU\ LWPV |, Q DSR/VLE \FHIDUR Z KHUH VI R DSSQIFHY EWDN GRZQ ZLWKI
VKRW SURG R WP H VKLVZ RXG SUNHQV B DSUROHR RU PREWW LERPH HDUQUV
)RUD EHEILFDY VKLV VLIWXLRQ Z& EH FD\WWWRSKLE &RPPRQVLWXIBQV WFK D/
VKLY FDQWILJBU D GRZ DG VSLDOR GHEW QG GHSDLU&RQVXPHUV WDIDPWD ZBLRD
FDQ EH GRQJ VIAUP EHQHILFLIDLKY BDGVKHHIRUHH SHULEFH WH GLIILROWHY FDXVHB
VIKH GHGVR UISODF RUHSDLUKRXVHIRE HTXSPHQW RISXFKDH HAHQUEOFGRVKY
DQG KDYLQ LQ@X | LAAHQW LEPH VRGR R 7KHVH WXYDWIQR FEFXU DDL@GS DIDLQ) RU
PDQ WKH RODQVZI LY VR ERUR PRGH\ DG JR LQWR GHEW

Borrowing

, QRUGIUVR FRYU WHIU H[SHFWG H[SHQEVXUH P DQ\ FRQXPHW/ WD @D ZKDLBD
ERURZ P RQN 1URP OIGHUV ZKR FKDUH KUK LOWUHVW DIVHQ GDGAVRQDOKDUHV
7KH FRPELCDWIGRI D FRQVXPHV OREFRPHDQG D ODFR H TXLW\ BVHD KJK ULMIRU
EDQV DQG PDLWHDP | LD@H FRPSDLHV MDWR 1HU GZ HJ LQWHAMDWVN 6RPH
ILQDQFLDEFSDQLHV SHELDOLMQ @BLQ WR MR\H R) OREFRPH/ Z KR KDYHI HZ
SRAHWLRY WR RIIHDV VWXUWIR U \WH OR) 7KHW FRPDQHV FKDUIH KUK
LQMUNMW WRRFHU \WH SHUFHLMG ULM R OHQGLQR WKLV MFWIGRR VIKH FRPPXQWV
)RUFRQWPHU/ WDQWID ZKDLRDWIKVHFRPSDQHVR | HU HVLH DFFHW WRXQGV WEQ
PRUH HAWDEWKHGBRGLY , QWK HYHOMR X HS HFWG H SHOWWV FRQWPHU/ WDQJIDW
ZKDIRUD PQEH Y XOQIEOH WRARVXEN IL[ VROW R WIOW VHFES WLHFRPDQLHV
SLRYLGH
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SHWXKOVVI URP W VXUYH VKRZWDN R | VWRWH WUYH\HGRZH RQ DYHDH R

VR FLHGLWADUGYV 7K PDNRULWA RMKHVH KDYH EHHD FDUULQ VKH VDPH
OHMORI GHEW RU QR SHULRV WKUHE\ FRQWXQO DWMBLY) LQWIHAN WKV FRQWPXV
VIKHLU RYWR OLYLQO@RQMH 7KLV XUKHUSHUSHWDWHYKH GRZ (Z DUG \SLUDO® RHEV
DQG SRYHUM\

Housing Costs

$ UHSRUMURP KHO LQ VWR| 6RFLDOHYHORSPHQO0 HQ\BO +DEK DG , QGHEQGIAW
+RXVLQJ HHGV VMBWHGVKDW DI RUGDELOLWWKN SUGFLSOHDEJHU ZKLFK
SLHVHQW P HQ\BO KHD® FRQXPHUV \BQID/D ZKDRUD BFHVVLQERMQJ VKDWLV
VXVIZE®! IR UWKLU BRY H)

&B®DUO\KLIK KRXVIQY) FRVWVEE EHD NH GUYHUR SRYHIW\ DQGGHEW $F FRUGLQUR
VIKH OZAVW KVXOMURP VKH 3RYHUW\ QGLIOWRU RWIHW IRU WKH KNUG FDUW R

RYHU Rl DD VSRQGHW SDLE® RWH WEQ RI VKHLU FBRPHRQ KRV
FRMW

, QWKLWXUYH\ IL¥l FR@XPHUV \EBQIDWD ZEIRUD ZHH KRXVHE SULWH HQ\BO
DFFRPPRGDWLRQ 12VKRW | LYH WZR BUHEHQ VYEMGLVHGLD@DM\E\ D IDPLO\
PHPEHJ WZR ZHUH HPSORMG DG WHUE\ RQ D KJKHU LQRPH DQG WKH ILUWK
UHVSRQGHQY WDNB VKDAP RVW RI WKHLBREH L\EH_QJ TIHQLQ UHQW/

R UWVREGHONV ZHH 1Q ERUGQ) DUDQHPHQN 7KLV IV \HQ DV DQ
D IRUGDEOIRSWIGRHYHQ VKRXJK PDQ\ R VRKH\H FRQVWPHU/ \WDQIDWVLZ KDLRDV\BWHG
VIKH\ EHOLYHGVKDV IYIQJ VR OH ZLWIRWIKU SHRS®! DQG RW KDYL@ISORH R VKH_U
RZQLVD KLQGWUBH \R VKH_U UFRYU\ , Q WUPV RID | RIGDEOHKRMQ) VAW KRAMQJ
FRAMY DUH VIQILFQM® GRZHU WQ RKHU BFRP PRGDWLRQ  +RZHYHUDQW D@IHW
DCR/UDLNG VKH LWWXH VKDV BEDWH RUPY R VHQ QRVEHIQ) FRPSOHME E\ FRQUXPHUV
VIDQIDWIZ KDL RDJUHVXOWLIQ VKH FRQXPHU WDIDWU ZKDLED KDYLQJ V8B P DUNHW

UHQW

7KHWH 1LIXUHYV DH XQEUWHWIP DG DV VRPEHVERQGHY VIBWHGKM\ KDG EHGLW FDBEEWEXWZHUH XQB® WR
SURNCGHH[DFW BNDY.O
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Access to Assistance

“6RP HWLPHV , GRWIEH VR Z DDl GRZQ K WWHHWEHFDAV/H, GROW OLNRIEMPS LQV|
SHRS®! WDAMP LIKWNQRZ , RZHP RH G

$ SUBRIWIRR FRQVXPHY WDQIDVD EDLRDUHSRW WDW DWP HY WH ZIVKGUDZ
| LIRP FHUMBLQ SRYIGHU VIYLFHV DXKH IHHOVKDVWRPH Z RUNHUVSHUFHLYH \WMR DV D
QUWDEH RJ DEOXGIHVEMY PLSIQJ R | WKH W WHP- RUVIKH\ NKVVIHHQEDG EHFDXVH
VIKH\ DZD\V VHHP WR EH LQHAG 6RP H FRVXPHUVWDIP\W Z KDL RDUHR W WDMVKH

GR QRIHWDRQ) ZIVK VKHU: ,1 = FD\H PDQDHUVRVKH W\ WRDYRLG FRVDWZ KHUH

SRVVLE! $V D LHWKOWR WKLY PDQ FRQWPHUY/ P D QRAVEH IHAHLYLQIAWU IX® EH@LW
HQVLWGOERY RU RWHU YUY LFHQWBPHQV DYIDDEOH WRRV

Debt to Government Agencies

1=
7KH IRTBZLQJ LV DHMSRQH | URP VIKH OLQWW\ RI BRFLDO MYHEBSPHQN GDNG ¥
'H FHPEHU VR RXUHXHVWKQGHUKM 21 | LFLDOI,RUFDWLRQ $¥I RU $WRGD\M
VABWLVVBOEDWY R)EHGILFLD. G-EWVR: , 1= 7KLV GDWERYHUV DR, QYQ& DG

BLFNGHW YHQHILWVQB QRW NAY WAH UHFLSIQVVZ KR DUH FHQ\BO IKDIVKFRQXPHWY
VIDQIDWD EDLRD)

&XUHQWLQ: HQQJIWRQ FLMPBGEQ) ERWK :HDLQIWRAQYLFH &AW UHWDB WH 1 HZWRZQ &LUQLH DQ
- RRQVRQEIH 6HUH &HQWWVKHK DWA SHRSBILQ HFHLS\W ,Q YDRGV %HIIW DQG SHR SB®i IQ
UHFHLSW RI 6LFWNEH®I LW

7KH1 RDRZLQJ WDEOH VKRZV WKH WRWDBES HBMRZNV LQ UHFHLGWIRY DQGS LINGMW WHQHILW LC
‘HOQQIWRFLW\ ,\WMLPSRUWDQWRIRI Q/KDMDHUDBDQ $ GY DQFH 3D\PHQWIRIQHILW WR EH
UHFRMUHG DW D UDWH WKBIQ\ZXICH WKH $GYDQEKSDIG ZIWKLQ  PRQWKYV

"% 7 7<3( 72781'% 7 $9( 5$* (3$<0(17
2YHU SD\PHQW SHU ZHHN
$GYDQFHV DQG RWK
UHFRYUDEOH @VWD®F SHU ZHHN

) LQELQV | URP WIK VXU UHYDOWDW LEWDMRQV 2VK : RUN DQGOQMRPH 1HZ
=HDDQGWVDI FBQ KOYH D GLDPDAF LPSDFVRQ RQXP HUV VDQIDA/D ZRIRUD1 HDWD @
FROPHUW/ WDQIDWDZ KDLRD VWUYH\HGKDG KDG @ RU PRH H[SHUHQMFV ZKHH
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o117 WKURIK W WHP DWLF WRY RUGHOD\MQ EHRILWDVWVIMDQH KDG GLVISWE
VKHLUHV QG FUHIMHGI XUWKHKDUGWKLS

$FFRUGY WR DUFSRJW URP 'RZQVRZQ &RPPXAWOLQLVW : HQWRQIRR 3ARU R

+HOS :RU NDQG ,GRPH DJH ¥HQ I¥ D PDRUGUYHUR GHEWDQG SRYHW\W\DQG D P DMRU

PRGH\GRQGHURUBRQJ VIAUP EHQH LFLIDLIY

2XUVXUH | L@GQIV UHYBDWEW DSUR[LPDWD R | UNSRIGHQWYV RQMIIH RZH
WR:, 1= ZLWD URQIH IUR WR

, FOXGHB WKLY LHRUWUH IIQALQVR BHEWWR ;1= R F R PHW ZKR OLYH LQ
VXSSRUWG DFFRPPRGDWLRQ $ PHQWBO KHDOK VHUYLIF SWRYIGHU SRYGHG VKH\H

GHWDLOVQ \XP PDU RXWR FRQXPHUVZHUH LQ KEW WRVKI DPRXQW RI
RURQ DMUDIH $O@HEW DH LHODWHR VB+FLDQHHG\IUmMW
| RU FRWKLQJ JOBV\GHQWO Z KIMHZDWH DG D WDODPRQWN DSWR[ I RU

ERQGVRUHQADTFFRPPRGDWIR

Inland Revenue Department

BWXGEW /RDQV
JRXUNHQ UH\BRQGEWV RXR KOG VIMGHQVEDQ GHEWRWQQ RURQ
DYHUDIH HOK  ZLWKD WD@H RI WR 21 VKR [RXUWHQ

RQD HOMHQ FRVXPHV KDG VFEHW XOGRPSOHWHEHU FRAUW DG R WKRVHHHEQ
R KDG JOIHG HPSORPHQN QG LV QD ILQD@ADOSRVLRQ R DGGHYV WHLUMXGHQW
ORDGHEW &RQPHW VDQDWIZKDLRDZKR KDYH QRW EBIDED WRIDQ HPS®RP HQV
DUH XDE®! R SXWP RH WRDIGBV WH UHSDPH QAR WKHLU YWGHQW OR

c

2 VKHU XQPLGVI[ HV DQG FKBOXSSRUN

) LYH IHVSRQGHQY LQVKLY VXYH KDG GHEW UK, 5'  RKHU VKDQWBHQNV ORI 7 KLV
LQFOXGFKLOWS SRUW QG VI

6XUYH | LIXUHY DUH XQGIUHWIP DWHG  DVRARUHVSRQGRIVV HUH XQDEOH WWHRFDGHWDY.O
6XSRIMIG $FFR PRGDWLRQ@KHAH WQDQF\ DQESRIWUHSIRY LGHROQMWR DQQGIGXDO E\ D AWLFH
SWRIGH

(VWLRBIG IL)XUHY DMHVSRQGRIVVZHUH XQE®I WRURYGH HIDFW GHWDLO
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Court fines

$ VP DD QXPHU R UWVIRQGHW KDYHRXWVWRQ ILQHV RZHG VIR VKH FRXWV 7 KUHH
UHVSRQGHQY ZHW SD\ LQJ RI | D WREOR WR K FRXUNMM RU IIGHV DQ DYHUDH
R SHUSHWRQ 7 KH ILIXUHV JLYHQ H IRUVKRVHMKDWDUHFXUHQ@® SD\ LQJ RI |
ILQV $VVKHUH ZHUHVRPH SHR®I ZKR ZHUHQRW PIDLQJ WHIXDU SDP HQVV QG ZHWH
XQUXUH KRZ PXFK VKH\ RZHG WKH DRWDO ILI¥M | RUFRUW IGHVLY OHD\VR BH PXFK
KLIKHWRQVKDN JLAQ

YHHGEDAN | LRP PHQNDKHD@/K VDI | DQGFRQY)P HUV VIQIDVD ZKDIRUD VXIHWWKDM W
LV RPPRQ | RJ FRQVRHWY VDQID\WW ZKDRUD WKDYHD KLIK GYHO RI DGPLQLEMRQ
FRW DQG LEMMVWDGGHG WR WK RILCDO KKH DV LW B. WONH YRPH WLPHEHRUH

VKHVH GHEV FIO) EH DGGUMVHG KH UD\RQ/ FID EH YDUG EXWQ HGUDQWLY

EHEX\H R VXVWRIE®! KRXVIQ) LVVKRV RJ MWWLPSO\ RW KDYLOIRXIK LGFRPHWR H

DEOH WRWHSD\P HQWV

Bank fees and charges

‘. KDWH JRQH LQRRGIDW RYRADVLE/ DQG IEHQ D FDM\SH@QVS |
KDYH GHYHU URXHVWHGQRYHUGUDIW \R ZK\ LV P\ EDQN BDRZUQ VDG WKQ
FKDULQJ PHRYHIGLDIW IHAV'

0 DQ\ UHVSRQGEW VR WKL \KUYH\ VENHR VKHLU LXWWDWLRZL\K WUQ) WRNHHSXS
ZLWKEDON DIFRXQN EMQFH/ DQG EHQ) DEOH WRFEXIDVE EXGIHW WKUI LDGHV
2QJRLQJ IHH\DQG FKDUHV FDXVH OPWDWLR@KLK PDNH LWHU\ GLIIEXQV RU
FROXPHU/ VKDV DH RQ D EHEILW R D ORZ LEFH VR EHWIU XVIOLVHQDGFH/ RU SOQ
DKHDG ) RU H[DPSOH BQF RQUXP HW WDQIDWD ZRLRDKDG RH RJPRUH Hfi SHUHQFV
R JRLQJ WRIRH D ZLWK@EEDOR®\ VR ILQG VKDWED® IHHV DG FKDUJHV KOG
FROXPHG VWKHLU ODVWHIIRY WHQ GRDDV VKDV G EHQ HDUFUNHG IRU | RRGRU

PHGLFRRQ

&R@XPHY WDQIDWD KDIRUD LQIBWLFXOIHDW IMN R K DYLQJ WR SD\ KEDQNI HHV
DQG FKDUHV EHFDXH P DQ DUH KLK XVHUV R WK DAVRPDWLED\P HOM WHP VR PHHW
VKHLU ZHNO® H[S HQVN DQ@G SD RIl GHEW 7KLV VXUYH\ BYHXY VKDV R |
UHVSRQGHQY KOG XHG R LH FXWHQ® XVLQ DXRPDAF SD PHQNV VR SD VKHU ELY
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/ RZ LFRPH RIWHQ FDQV @YQ) GD. WR B DQG WKFKD®QIH LV VR EH DEOH RW S HIG
RH-V LERPH WR FHW FRQKO FRVW DVZHDDVGD VR GD H[SHQMHV 7R PDQDH
ILQFV LQ WKLEBNKIRQ HTXLHY D ORW RIVAQDFWIR VK ViKH EINLQIM WHP DQG
SKRQH FDODWR NHHS XS VR GDM/8QI RUXK@VHOMLY HWKRG DAVRABW\D KLIK OHYHO
R WURYIFWLRQHV

$OVRRPH R WIKVHI HW/ DWH LEXUMHG ZKHQ ) FFRQWDV EHIQ RYHUGLDZQ IX UVKU
H[DFHLEDV WK L@ YCXDOGL L XAV

7KLV \XUYH\ KDV RXQG VKDV BHIDJH EDN 1HHVI RU UV SRQGHOW DUH WR SHU
PRQX

The financial impact of being unwell

$ VP D@ QXPEHU RHVSRQGEWV KDGFEXP XDWHG GHEMWY D MYH ZKHQ WK ZHUH
H[SHWHFLQJ BX\M PHQMO@HW (DFK RI VIKHVH FRVXPHUYY WDQDVD Z KDL RDV\BW
VKDW WKSUHVAKUH RILGFUDVLDVKHLU GHEWEG LPSEWHGHJIDWLEHQ WHUPV R
VKHLULHFRYHU\ )URP WK FRPPHOV R WKVH FRQXPHUV ZHKDYH LGH@M LHG WZR
DVSHW GHEW LIXUWHG EHFDXWARI

LPSUKGHQW ILEDFDOGHALVLBPDNQI DQG
VKHLU ILEDAHV RAVEHIQ) WIRGHG VR Z KLOW QDFXVH FOUHIDFLOLWAH

“, ZDV LQ GHEWRXU \ HDUV DR IURP DQ RYGUDWIURP EHLQJ D XGMQW |,
JUDGXD\MG DQG EHFDPH X HOGR\P\ RULJLEDS@Q RI PRYLQ QR HP SBP HQAZDV
SXW RKROGXQUQ ZDV ZHO'X UQ VKLV WLP, DFP® XOBHG GHEWURP GRFRUV
| HHV PHGLAWLRCDQG EHFDXH , K DG HDV\ DFFHW VR FUHGLWZ DV XZ HDDQG
VSHQVPRQH\ LQGLVFIQIWHO) ZDV VKHQ DGPLWWME/VR KRVSLED, ZDV XQGH ViKH
LPSUVVLEVKDWP\ IL QDFHY ZHWH EHQ) DGGUMWMHGDV P\ ;1= F  DVH PDQIHU
KDG FRPH WRWH PH VR , EHBYHG DOOY ZHOGIWK R EHH IW: KHQ, H[LWE
VIKH KRSMDQ KDG QR PRGH\ QRW HMQ | RU SHVRJLSWQR , K DG VR ERUUR PRGH

DQG XVHVKH IRRGEDQN , | HOWKDW WKH ZDVD @FN R FRFHQ IRU P\ | LDGHV
DQG IL@DQMV ZDWKH YHU\ WLQMKDW BV WHWLQPH $O® VKHH DXHVBIG VR
D EWDNGRZ® UHOWRQKLS EHWES P\ FDWH PDQ@IHU DQG PVHD , GRQW KRZ

LI VKLV KDG DQEHDUL® EXW LWRMRVZR RQ\KV IURP WHY WLPH KDG FRPHRXV\R

FDUH WUHFHLYHRM 5H HWD@KPHQN *URN WKV , ZDV WL WORGL

", JRW LARVGHEWDW D WHRZKHQ, ZDV YHU VWHVVHE&EHFDXW R WXGLQJ WR
JUDGXDOW , EHFDPH XZHODG GUQ VWDVWPH , ZDV DEM WRDFFHW OUJH
DPRXQWV RILHGWWURXE P\ VWXGIQN AR $WRH VWDJIH ZDV DEOWR UQ)
ZHHNO\@5 UHTXAHW SHUZHHN p
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G
7HDQW D@IHW IQVKH VI | TXHVWIRLLH VXIIJHWHGGHEW RU RQXPHWY WINDVD
ZKDIRUD FRXG DULY WKBXJIK GDAJH VR SRSHUW , W Z IHOWKDWGDPDH R
SLRSHUW RIVHQKDSSHQV ZKHQ VKH \MQEDW LV [FBHULEFLQ DQHSLRGH RI XQZHQBVV
7HOQW 0DHIV VMG DERKIK VKH K DYH HQGEYRUHG R/\VHHN PHQNVD&HDAOVK
LOMUHQWIDQG RUMDWRQW URP FOLQOPHQWROKHDE VHY LFHAVKHU ZIWK RBQ
EHKODR|1 WKHH@QN FRWXPHU VKH\ VRAMPHY DUHXQDEOH WRIDMKH RFRP LQJ
FUMV DQG VKH GCPDIH REFXUV 7 KH FRQVXPHU MIQDAVD RDLRD LVVKHD B W ZWK
SDLQ | RU WH GDPDJHV

c]
&RAXPHY WD@WZKDLRJDD OV FDQKDYH DEGLWLEIBRMN RU PHGIINMRY ) HHGELFN
| LRP FRQXPHU/ WDQMND ZKDIRUD YRZV WKBDW RPH WLA P DQ\ KDY KDG VR IDFH
VIKH G-FLVIRR ZKHVKHU W#SHG WHLU ODVWRQ PHGLRERQ RU RRG)RUP DQ\ VKH
'LVDEOLW\ @®REQM VLPSOGRHV (RW RYHU DWKIU FRYWV HVEBW LI WKHYDUH
SK\WEDO KBOVK XHV DV ZHOO

Use of Budget Advisory Services

G
R | UNSREGHQY WDWG VWKH\ KDYH XWG RU DUH XVLD EXGJIWDGYMWVRU R

VWRWH FROWPHW/  WDQIDWD KDLRDWRWKDG XVHG EXGIHWLQJ UALFM IRXQGVH
ZHWHEHQH LFLDO

&REXPHY VDQDWIEZ KDLRMUHSRWHG \MKDFFHVVHEXGIHWOGYLF | URP D QXPEHU
R VRXURV LGFOXG) :HOQQIVRY & W OLWLR DQGVXSSRUW ZRMWY $ VP DOQXFEHU
R FRQWHUV VDQIDW ZRIRUD BFHV :HOQQIWRLWO WLRQWHUYLFLQZ KLFKD®
LQRPH DQG H[SHQGELWUH PD@IHPHQNLY WIGHG RHUVR D EXGJHWDGYMVRU — $ \WPDO
Q®PEHU R SHRS®I DOR VIMVHGKH GIG (RWKDYH VR FREHWD VKHP VHYHV 2K SD) LQJ

UHQWELOOVFHW WH UMGH D \KSSRWWG DFFRPPRGBYIIG WH VHUYHSRYIGHU
PDQDJHV DOCHU P RQN

$ QXPEHU R FROVXPHUV VD@DWIZ KDLRDDOR UFSRMAG WBAMKHLU XSSRUW RUNHU
DN WKH GD\ WJYLUR DNVLW WKRA E\ UHDGLQ DQGH SDIQQ) DQ KLU SXUFKDH
DURPHQV EHRUH WKH\LIQ W &RQ¥PHW WDQIDWDZ KDLRW DO UHSRIWVHG RIW
EXGIHWDGYLRUV KOG DWLVWE VKHP LQ GURWIWIKY DI IRUIGDEOHHSD PHQWY AW
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Consumer Suggestions to address the
problems caused by Debt

3DUWLAIWLQ KLV UHDFK KLIKQIKWHG D QXPEFR VXJIHVWEGR DWR ZKDW K3V
DQG ZRXOG K$IO

1= DQG WK %HQHILW VAVWHP

. %HEILWWKRXE EH UHYH HG DQG DRJIHG VK WEH FRVW RQYLQ IRU HVVIQNLD
LWHP
*UHDVH V)SSRUNV IRP : 1= 2 NHHS U VWHP B\ LQVWHDG RIXOLSG!
EHGILWV
6RPH UHFRY HUE®! JUBWWKRXE EH QRQ BFRYHIOEOH
., 1= WKRXGR | HU DMMWDRH VR KHOSHRS®I RAW R GHEW
0 RUH I6[ LE®! DG .QGLBEXDGL\ELIVDOORZED
0 DEH FRQWP HW ADQEH HQFRXWHG PRUH VR EHFRPH LQGHS HIGHQML QUHIDUG
VR GHEW@ QRACEXVH WH VAVWHP EXW BSHADWH LW
. 1= QGHHGVREH P RUHI ®f LEBI ZL\M ZLSLQ GHEW
;1= WKRX® D®Z SHRE®I LQ VSSRUWHEGFFRPPRGDWRRVRSD RI1 WKHU
UHFRHWEOH EEWAMR WKHFDQ P RYH RQ WRQGHSHIGHQW OLY ZQVKRXVIALQ
. 1= GHEW, RZH VR: ,1 = DQG , ZDQWGVR D WKHP RI DQG ViKH
ZRXOG QRWIHVR , FOIDW PRMRXVR VXSSRIVHG BFRPPRGDRD
.1 \ RX WIS \RXU EHALW EHBXVH R XQZH@HW : ,1 = \KRX@ EDM SD. \RX
7KLV BVQGEBN DFFXXOMHG G-EW E\ LQBHUWQWOMJIQLR)  RII WKH
EHGILW
3LRFHW R DEDWHPQW LERW BA H VSHADO® KDQILQ FRONVUBV DIRXQWV 7 KIV
PDNHV L\GL ILFXOV RZRUN SDUWLPH
, Q' DGIEH®ILW KRXOGRW EH FDOOIHDRGEHFD\H LW GUDZBAFULRIIMRQ
;1= QHHGY WSURIGH PRUH IRU HVVBVLDWHPV LQVWIRDE® IRRG SDURHO
SHU \HDUDQG RH FORLQJI UMW
;1= QHHGVR KDYH PRUHIZ DUKHW RI VXUYLY DOESWD UHDUGY WIR VR
EH UH®\HG WRHOSKRSOH LEJLBWH HBY
:, 1= KDYH WRR PDQMERHDEOH UMW\ RU WKV VKDWDUH DO \WHQADO
LWHPWKDY MHU\ERG\ GHGV 7KDWY ZK\ PRVW SRSOMDYH GHEW WR 1=
;. 1= VKRXOG BUGH ZL\WLQ WHLU WP DVWIMVDIRH VR KHS JHW SRS® RXW
R GHEW
'LVDE@W D®Z DQFH VKRYXEEH PRIHIOH[LEOH

%HEILW LV QRERXIK
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“+ % &OLQDE6 HUYLIAV
‘K HQ SHRS®! JR LQR/DFXWH RO VKHWH LVD @FNR DWLVDQFH ZIKARXWEH
LWXHV 2 FRYX@OHDG \BEREW DEXRPHBMAHW
‘K HQ , OHW DFXWDUH ,KDG WROFH D®W R GHEWEHFDVH :,1 = VWRSHG
SDLQ P\ EHQHLW D®, GIG QRV RZ KHUH WRX® EH PRH IRFXV R
FROXPHUV IL@QFHAQ \MPV R THRU\:

+RXVLQJ
.1 PHQDO KDOKWFRQXP HJV KDYHRRG DIIR UGDEOHKRXQ) VKH\ ZLOO EHRBH
VMIEOH RDGGH/V RWKHMW XHV
:D LWLQJ OLVWREWRR JHV DQ ERPH BODNE LHQ\BO$ @ P\ PRGH J RHV R

UHOW

BWXGEW /RDQV
/ RDQDQG WXGN@BRQVDUH WR HDV\ WRIHW \WKRX@ EH P RUHAL ILFXQV
SCOVWBHQNGHEW VKRYOGEH ZLSHG IRU FRWXPHUVHVSFLDOO\ VKH GLG QR
FRPSOHYWKH FRAUW RJ KOYH HPS®P HQWULRP LW

%DAQ) 6 \ WP
%D IHHV WDNWR PXFK R P\ PR GH %DQW VKRXOG QRW EFOH RFKDUH VR
PXFK
"RXOGXVH (IWSRV FRUH LIVUDQ\DFWIQR Z HH FKHDSHU

*H QHLDO
. 3RZHU OPG KRH VKRXGEH GVFRQWG | RUGQJ VWP EHQHILFIDULM
ILYLQ ZWK :HOQN IRU  \HIW KDV BHHQ D JUHDWVXSSRUW PH®O DQG
ILQDQFLDOB®XSSRUWG DFFRPPRGDWLRQ LRRG
(YHU H | RUWKRX@ EH PDGH WR JHW FROMUV RXW GHEW 2 WFDQ PDN
SHRS®! IFN
7UDMHQV P\ JUHIW FREHWD 2 WOLQ/ KDYHQR FREHWIRQY DVDOH FHSW IR
WULS\D\ HIJ | UHH
2QH FRQXPHU ZRXG OLMWRMHH VKH *R YHUQRHQW VHW RSPSXWRU \DYLQV
VFKIRH WR KHOSJXP HWY/
, KDY WLHEQ PDQ RFFDVLE&/ WRDW P\ GHEW FRQ/RGDWG EXV GERS ZLOO
JLHPH DJR , NQRZ , FDQ POXDH R UHIXOLSD\P HQW WHRRFHU L\BDEXW W/
SD. ORWRI OLWWOHPEQWV LYWL VIR PXFK RI P\ LGFRP H EHFDXVVHR EDQN
|HAV , EHIHYH WKHERYHUQPHQV VKRG RIIHU QR RJ BZ LQVHHWEDQ IRU
FROXPHU/ ZKR DUILQ GHGR GHEWRR\RRGDWRR
'K HQ ODH IPRXQVV RI PRH DUWH JLYHQ \R EHQILFLDBI \R SO VRPHKLQ
VSHFLDO LW PRQH\ XBRR VR WKH RDQ DARQ CRVVKH SHWRQ DV LWLOO
WPSW WKHPR \BHQAW 7KLV BVSRQGEW DV JLYHCD UHGRWIGRIUDQWKSRQ
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OHAQ DQ LOWLXWLRQ DQGYE LW 7KLNWINUHG VKHLUDFFRPPRGDVRD RSARQ
DQG VKH\ | RXQG WKP VHY HVKRPHBAW

, VKLQNRPH SHRSOH QHHG WRVBYHU WH IHDURI ZRUNLQRYHU \WHU EHCH LW
HQVLWQOHERV 3RBG! GHHG WRHDOL]H WHBKH\ ZLOGH EHWVKURIT LI VRH ZRUN
DQG JHW RWRI WKHEHCHLW VI8

7KHJUH VKREEH ) DP GHW SHULRG IRBRQ/)P HUV ZKR KDYH VKRZ! DLWDQG
U-D\RQDEOFRPPLWPEAWVR D VKH ELOOMA ¥ VKH PHUHIDFWR QRW HEQH
JHME@L WR HWR EDDQFH VR VWIOW DDLQ KBW OBDPH VR GHHSHUY ( %7 $1'

'( 63%$,5

‘LIl HUKFH EHWZHB PLQLPXP ZDd DQG PO IPXP EHHILWY YH) OW® 1RW
PXFK LQAQWENVR BWR | EHQHILW

3HRSDI \KRXG QRVEH P DGH R |HHAQHURU
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Conclusion

SHWXOVV 18P WHY ULHSRUWKDWH VKRZQ WDW PDQ\ R VIKH FRQXP HUV WDIPWD EDLRD
LQWJYLHAG KDWH LQDGHTXOW LQRPH DG IRU D VLQU LIFDQV QP EHJ Rl VKHVH
FROXPHU/ VDQDVD ZKDLBD GHEWKDV EHFRPH DQQGNVLOEOH EXVIH\FDSEOHSD W
R WKLUQ¥V ) LQGLYJIURP VKLV HSRUW QG RWKU QHWDNKH VHH VIKH %E CRIUDSK\
DW WH HQG RWKLV USRUW KDY DOVEHYHD OHBKDAVGHEWDQG SRYHUW KDY D QHJMYH
LPSEW RDFRQ@XPHIV VIDQIDWVD ZRIRUD K\VLFDODQG P HQ\ROKHD RV

YRUPDQ XVHUV R PHQWIXBDOVK MUYLIAV ZKR DH RQORZ L@PHV GHEW DU
EHRPLQ) D QFHVVIVIR UVXUYLYDO ULDFROXP HUV \EQIDWD TR KDYH
DGAXDWH BRW VR EHQH.W BYLFH VR JXDDQWH WHLU X@ BNVLWOKRHDQG W)
LQR/IFFRXQMWXHV Rl GHEW GERHUWZ KHQ RMGHIQ) SV FKRAILFDOLQVHBHNRD
LV VHHRUH SRDPRQW  HQ\BOKHDGYERQXP HUV VBQIDWD ZBLRD KDY VIKH ULJKV
VR DQDGHTXOWH \MYGDUG RMTY 7 KLV LGFORHV
D ,GFRPHWEWLY VX | LFLHQN R/PHHW EDGGLRADO FR/V DVVRRAIHG L\K
PHQND@IEVY &RQVXPHUVVIDQD\W Z KDLRD KDYH WK ULEW WRHBHLM
JWDQV DQEDY WH DUH HYWLNBOR VKURXIK VKH EHH LW VAWP
E 7KH URIMRQ RDI | RUGE®! 0)G \KVRCDEB KRV FKREHV
F $Q LQRPH VKDWHQDBN SRSB R SWLFDBA HTXDOZ WK RWHUV 1Q
VIKH ZIGHU FRPPXQ W\

0 DO\ UVSRQGHWY VWG WBMWKH WIOPD R P HQD@OORHLYV HREK SUHVKUH CRQDH
ZLWR\W IXUMHU VWMV DQG @ LHWIURP VWIP D DQG ¢§ LMWV DWRFLDWHGW GEW
2QH FRVXP HU WDQ.DVD ZKDIR.DVWWHGNZDV “OLMKDYLIQJ DGRXEB GRVHR VWLJIPR

20H R VKH NH\ I LQELQV RI WKLYHSRUWY VKH GNULPH@®O HIHFW GBEW DQGZOR
LQRPH FDQ KYH IQ WHPV R DFFHA VR D ZIGH UQIH RI RSSRUXQLWLH RFLDOB
SK\WEDOVRODRZLLY R¥Q VRKH RVFRPH R WILJPD DQG SRYHUW URXOWLQQ ILHZ HU
DWRADWH@IH RSRUWXQLWVLH

BWDH KRXVLO SOV DQ LPSJIQN LRB 1Q SWRYIGLQ D VMBEOHDQG VXWDLQDEOH
HQYLUBPHQW IRJVRPH FRQPHW VDQIDWIZKDLRD 7KH FRPEL@WLRR DIIR UIGDEOH
UHOW \ARXULMRI WHXUH 006G UHVSFWIXQHDWIGRKISY ZIVK VM@QN PDQDHIV Y
FROGXFEMRVKH UIFRRYHUR PDQ\ F RQ/)P HUV VIQDWD ZRIRUD

G

JHHGEDR WKRXIK VKH VWDII VXUYM UHY HDBIG VKDW RWWZ RINHWV ZLWKLQ WKH \aQ
KHD@K DQGXH ZIGHU \RFLDGHVY LAV ILHOGINH WRPH XQGHUVINDGQ R VKH ILDQFLDO
SLHWXUA PDQ FRQXPHW WDIDWD ZHRUDDUHXQGHU RZHYHU PDQ H SUMNHG
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| UXVADWIQR RYHU WKH DELOV WRSURYLGHIZHWY DQG VWWODRRI F®IDUDQG FRELH
EHGILW QG GLVOBLWXBZ DQFH LQRUPDVRD 7 KH LQELOLWRVGL WLDWHDNRWZ L\K
0 HQ\BO+ HDOK 6HUYLFHV IRLPPHGLDWUH HUDY IRUWKLU W@QA SULB \R 0D ROV
R D FULVLV ZD\KM/PDRULVVIX UDLNG | RJ WEDQN FDQDHW

‘KLOH WLV VXUYH IRFXVHG VSFLILE®\RQ SRSM ZLWK RQWMOLQHW PDQ RIWKH
LYW)HV OMWHGDUH UHOHIQW WERIFSOH RQ ORZRRBF Z KWW HJ WH\ H[SHULHEH PHQNVDO

LEHVVRU QRV

$V | DU DV ZH TH DDW WKLWHSRUW LV DUWM.Q 1HZ = HDODQG VWAV RQ WH LPSDW

R GHEWDQG BYHUM | RU AHQ\BOKHDEK FRQYP HUVVIQIDWD ZKDLED 7KHWH PD E H
RKHUGL | HHQVWXGHV FXUHQ® LQ SGB WRW PIKW SRBRVH RKHU GDV DQ
SHUNSHRAYHY R WSSRUWLERQ@XPHW WDIDD ZKDLRD) DANUWVN RI RU LQ GHEW
KRZHYHJ FOBI® WKH PRVW LPSRVQN JBXS \B FRVXOWUD FRYXPHWN VDQDWD
ZKDIRUD WHP VHEHV

7KLV UHSRUW FDEH FLLFXDWHGR SDUWISEWURUIDQLPARQV LQFORGERXVLQ 1 HZ
=HDDQG G : HOLYRQELW &RXFIO DV ZHDDV OLQLVWH 6RFDO'HY HRSPHOW
‘RU N DQG , QFRM 1HZ =HDODQ&DSLWDQEERDVW '+% +XW\¥ DH +HDOWK +%

0 HQ\BO+ HDEBK &RPPLWLR DQG QODQG ¥HOH ,W ZLODER EH DYME® VR DQRQH

ZKR BHHTXHVWAW
c
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Recommendations

%HEXVH PDQ\ VIKH DAXHY LDMVHG LQ WKLMSRAWDUH FRPARQ WR $BOH RQ
EHQHW LW LVHERPP HQGHG \BW WRVH FRFHUGBIG DERVWKH LPSIBPW R GHEW
RQ PHQIDOKHDEX FROVXP HUV VDQDWD ZDLRDAON ZLW EHHILWDGYRFDAVHV LQ
VIKH ZIGHU FRPPXQWW Z KR DLH ZRMLQ) WR DGGUR/VVKH VWP LE XK/ LDVHG
LQ W LHSRUW

BWDI LQ* RYHQPHIN DEGRLHV ZKRKDYH UHIXODURD\IFW 2K PHQNVDO KHDOWK
FROVXPHU/ WDQIDWD KDIRIDQHHGVR KIYH DFFHW WR PEWDKHDEK [ DUKHW
WIOLQLQJIDB VKH DOR QHGDFAHVV W P HQ\BOK HDOK DGYLFHR{ SHUWH ZKHQ
VIKH UHTXULH LW

, QHVWLIBRQ Rl WKISWRYLYRD RI LOMIHW IUHH BDQ |RUFRQXPHN VIDQDWD
ZKDRUD ZKR KDYH PXOMIOH GHEBXWV KPH EHHQ XQDEOH RVIFFHVV ORI WR
FRO\RQGDMGHEW

'H YHRSPHQWR BFDOHIXODBSSRIVEWWHY IRUVKDLQ) LQRIPIMRY BHWZIHQ
., 1= ,5' DQG OHQ\MO +DOWRRQVXPH DQG PEWDO-REK SLRYLGH ZLWK
VIKH DLP RIUHGXFLQ VKHQXPEHJR F RQVYP HUV VIIQ.DWD ZRIRUD ZKWH KHDOWY
LV @IDWHOD| | HRMG E\ GHEW

$Q DPCHW SURIULPPH RI' GHEWRAR YHWUPHOQAS JHFIHY ZKHUH WHH LV IDLU
DG UHD\RQDEOH REH WVKRZ V\KDW

D $@OWHP® KDH EHHQP DGHWR DGHVV WH GEW D

E 'HODWLQDGEUHVVLDGHEW ZRX0ES IX UVKU R KDUGVKLS LEUAV R
RH-V KDEK

7K DM XUNKU LQY FMODMRY LV URKLUHG WERMUWMIQG K\ WG\ F RXUWVHV DUH
QRW FRBOHWE DQG ZKDW VXSRUMY Rl HUH@E\ VIKH WDLQUQQVWLWRQV W/
HQWXUH FRQVR HUV \BQ.DA/D ZRIRUD GR FRPSBWH KA WDLQLQEKMHIRW
LQEHDAQ) VKHLU FD@HVR ILQAQ) SDIG HPSQRHQW
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Mental Health Service providers

7KDW OHQWDKHDEK ZRUNHW QMG DFFHVV WR LQIRDIPLREKBNFDQ
D ,FUDWHWKLU DBUHHVV R WKH LAEFW R GHEW@RUHFR YHU\

E (QVXUH HBIHWDO WRHISSWIRSJLIA KSSRUWNY LRV VKDV FRQ DV VLW
ZLWK EHHQW QG EXGIHW DG YHF

SFWLI LOVHY FOVLRGRWQXUH | XUWKHGHEVGREY QRW FEXU GXUQ) SHURGVRI

X HOHW
G

Housing Providers

7KDW IRXVIQ) SURIGHW RITHU PRJHDAVIYH DA/MVGFH \R PHQD XHDOVK
FROXPHU/ WDQID Z KDLBDWRQVXH LQRPH UHDWHG @A/ IRPV DUH
FRPSOHYE VR DYRLG SSOHBLQ) P DUNHW UEIVV ZKQ WLV LV @W EFHWOU

7KDAZ KHH DSURSULDW VH@QWZQG WQIW FDQDIHUWY GHYHCERD FROVLIPIQF\
SOQWR &V/XH KRXVLQUHPDLQY VHFXWGXUQ) SHULRGV RI LODGKV

7KDV WLPH DQGH\ LV JLYI® \R WK GHY HBRSP HQV Rl ZRNLQJ HOWLRRLS
EHWZHD PHQVDGHRIZK ZRINHV D@ KRXVQ) SLRIGHNV VXFK DV :HOOURQ
&IW &RX@O +RXVLQJ +RUQ) 1HZ =H DDQGERERUMVLRQ

7TKDMWKHUH LVIRYLVORRUFRQYPHW WQIDVID ZKDLBD WRGGEHW WHU
o 1= GEWZKIOVW OLYLQASSRUIMNG DFFRPPRGDWLRQ
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Appendix One

Consumer Debt Questionnaire Results
7KIVVXUW LV EDHG ) FRP SOHVBT XNAMWRQQDLUHV

$COPREHWU\ DPRXQN\DUH DRFFRUGLQJIRMSSUR LPDWVLRQ HWLBPARQV IURP
UHVFOGHY 2 (R IR ZDV WHTXLHG

Question 1:
'R\ RX ARQVIGHU \RXUYOI DV EHLQQGHEW"

Yes No Not Sure N/A

Question 2:
$SSR LPDWO\ KR PXFK LV \RXU GMWQVRWDO

5H\SRQGEMGHEWRWEO
DYHDH GHEW SIUUNSRIGHQW

5H VSRIGHQVV ZHH X@EOH WRURYLGBHWDLGBH VR UHFHLYLQJ WRWRQNP
PDQDMHPHQW

5HV SRQGEWV RGHEW
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Question 3:

$UH \RXFXUHQW@Z LQ PRQH WR WH | RBZLQ) DQG RZ PXFK'

JRUW SHRSOHDG GHEWWLKWZ HH X/HWV RI DWR/DO R\ PD@JHPHYWHY LFHQG

ZHWH QRVF®DU DERXW WKBIGIY HOIRGHEW@  UH\BRQGEWV BG (R GHEW

(VVLPDVRQY PDGHIW GUILXOV R DFFXUDWEURFHA | LIXUHY 7KH IR @RZLQJ VKRZWWP DWH WXUHV IR 7 +(

0$-25 $5($62) (%

7) 25 &21680 (56

DEBT

AMOUNT

RESPONDENTS

NO. OF

AVERAGE

DEBT VARIANCE

52 VWXRW
ORDQV

,5'2  WD[HV
IDP IO\ VXS

31 =

/12$16

3/$6 7,&
&$5' 6

2" 5$)7

%$<&25 3

),1(6

o, &$/

0,6&

727%/

0 WVFHDQHRXV GH& WKW UHVSRABNVV ZHUH XQVXUH KRFK RU KR WR RU GEWWR IUHQGV DQGDP LO\

Question 4:

$UH \RXXS WR GBNELWKRX RIRLQH SHOHV IH UHQVSRZHU SKRGI HWF

Yes

No

Not Sure

N/A

$SSLRLPDWOD R

HISHQOWV
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Question 5:

+RZ PDQ\ ZHH\V P RQ/KV DH \RX EFKLQG"

FRQXPHW VMG WKH\ ZHLEHKLQG ZIKWKHU ZHHNO\ H[$IQW DYUDHEH.QJ

ZHHNV EHKIG

Question 6:

$SSUIRLPDWAOK RZ PXFK DB\RXU PRQKO\EDIN |HHV"

$1-5 $5- 10 $10 - 15 $15- 20 $20 & above Not sure
$YHUDHEDON HHV  WR S HUPRQXK
Question 7:
'R\ RXXWVHVKHDXWRRIF SD\P HQW $3 M VWHRZ LKL Q \RXIEDCN!
Yes No Not Sure N/A
Question 8:

‘KD WH SHOHV GR \RX XVH $3-V IRV

*HCHWDO\ RQPHW WDW XM $ 3V OLIMWRMWH WKLMVWHP | RUUHQV SRZHU SKR®H

DQG GHEV BSD\P HQWV
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Question 9:
'R\ RX SHIHJ $3V RJ R\RX SUHHU WSD E@V GHR®\ RXNWVHD"
7KL TXHWRQ LV WIHWE | RU SUHIHUHFH UDWHU VWD QDFWERO

AP’s Yourself N/A or in Supp.
Accom

Question 10:
+DYH \RX HYHU EHHQ IV¥VL\WE E\ D EXAJHW DGYLVHU

Currently Previously Never N/A or in Supp.
Accom

RIF RQUXPHUW/ KDYH XHG RU DH X/LQD EXAIHW GYIVRU

Question 11:
+DV XVLQD EXGHWV BVIVRU EHEIEHQH LFDA RU\RX"

YES NO

$SSLRLPDWO R FRQUXPHUV WDWKD YA XVHGEXGIHWLIQHWLFHVI RXQG VIKH\
ZHWHEHQHIFLDOQG ~ Q RW EH4LFLDO
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Question 12:
+DYH \RX DFFXP XODWHG GHE DVWX@&W ORD

YES NO N/A

'HEW UQIH VR

W RWVDGEW RU WGHQW OBV R RQDYHDH
)LIX UHV DUH DSSUR[LPIVR) DV UHVSRQGBIV JHHDO SURLIGHG HAWR DWM

Question 13:
'L G\ RX FRFSOHMWWKI FRXWVH

Yes No N/A

Question 14:
‘KD WV\ RXU (W IFRPH'

"X HWR WKHDHOWR REWDLQLFFXUMA GAWDLOVHVHKILIXUHY DB EDVHG RQ

HVWLPDWLRQVHRIEEQGIBN LERPHRUEHQH LW 5H\SRQGHOVY LQERUNG
DFFRPPRGDWLRQ ZH RWFOXG3H

%DMGRQ  UH\BRQGENV 1HW $YRDJIH
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Question 15:
‘KD WV RXU RUHQV RXVLQJ VDN LR

Private Income Supported Boarding | Mortgage
Rental related Accommodation
rent

ORUWJDH GHEW DV QRW EQGHG LQ WKLV VXUYH\

Question 16:
+DYH LVXHV ZWKGHEW MHUDII HFWAG \RXU OLIKD) \MUPV R KHDOVK RXMQ)
HPSORP HQW B HoXFDARQ"

7KHVHWRU LY KDYH EHHQ FD SAXUHG VKU R KRXW YLV USRWW
Question 17:

'R\ RXKDYH @ VXIIHWLE WRW DHUHOBQV W WKLSURMFW
SHIHU FRQVXPU VXJIMWLE R(GBDH Rl WKH UHSRW

'HP RIWDSKLFV
Male Female Single Married Yes No
Defacto Children Children
$JH JHQGHU
RYHU
0 ) 0 ) 0 ) |0 ) 0 ) 0 )
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Questionnaire for Staff of General Agencies

+ RZ R WQZRXOG \R¥RPH DERW PHQMOKHEIK FRQVXP HUWKDADUH IDFIQJ GHEWV"

No.
Source of Information | Yes/No of people | Comments
7 HDON DDIHY | spuoy ) HHGEDFNLRP 7HQ@DQW DQDHWY VXIJHVWVREVXPHUV DUHHRHUDXS VR GWH XK
+1= &RUS: & & 6RPHVIP HV VKHU UHQW @5 UDUBI SLHVHQW IWK ILQBIDO GLIMSMY 7KLV FRX@ EH D
2IWHQ FRPELCDWAQR! D | HZ VKIQIV
$@p\v $Il RUGDEOHKRXVLD
5HQVEHQJ SIG WULRXIK DQDMJIQPHQWR E HCH LW
7 HQEIAO DCDJHUV BVSRQGE 1Q \WUPVR UHQADQG ADPDHV GHEW
+ RAMQJ 1 HKBV 5DUHO\ + RXVLDQHHGYV DVWARUV VDGHEW D® SRYHUM VR EH D KXH LVVXHRU VIKHU FIHQAVV
SVWRY 6RPHVIP HV &RQVXAW EHLQ DWHWHG |RU KRXVI@UH BHD®\ DW BODFH R{LIK QHIB DV WHK
+1= QRUS: && 2IWHQ R WHQSUHWIQW BNVK PYVE®!I GHEW LV FRPELQHGLYK VHY HH KRXMQ) SLREDBP V
$@p\Vv
0 HOWG HOM 5DUHO\ 7KH PDNRU LVVH UDING E\ VXSRUW ZRHW IRU FRQWP HUV WKDW DUHHWO\ |
6XSSRW RUNHY 6RPHVIP HV VXS RI\WG DFFRP P RGDWRQLY GHEMR: , 1=
3DMZD\V 2IWHQ
$@p\v
1 HZ LQ SRV

/ DVW VDI E\ VHUIYHU * ?3XEDBWLRQV?@7( 5 5( 3257 ' (% CRF



0 HOEOF FHOW
( P SB\P HQV

& RQUXGEON

;DFW SHRW D

5DUHO\

2IWHQ
$@D\V

1%

6RPHIP HV

, WXHV IRUHP SB P HQVFRQVXDEW DW DLIRXQG @REHQHILWY D@QIRQ) ILQDADO
LVVBY WKDKLQEUVKH SJRHW RI PRIQ) | RUZDUG

KDW LVKWWDQAH RI GHEWFRQUXP HY JH IDHQ)"

9 BZWR®Z VR P RGHDWH RKILIK VR 9 +LJK
Source of Yes/No No. Comments
Information of people
7 HDON) DDIHY | 9HW\/ Rz 7 HQ@MAOD DHU JHHUDOOMERUVERQ HQBODWHRJVDQG GOP DIHV GHEW,
+1= &RUS: & & IRZ DQG PD QRW KI¥ DQ XQGKHVWDQ@E RI VKHLU MODQW-VHRE® |ILQYFDO
0 RGUDWH VBQGLQJ
+LJK
9HU\ +LJK
9DURV
+ RMQI 1 HV [ 9Huv/ Rz
SVWRY IRZ
+1= &RUS: & & 0 RGHUDWH
+ LK 0 RMRI VKHVWD VXUYH HG LQ MmDUBV JUHH WKDW GEW RUFRQVXRAW PD.
9HU\ +LIK VHHP ®&Z FRPSDWG VR WRWH RQ KIK LERPHV + RZHYHUGHEW RU RQVXRAW/ LV
9DURV R VWWHQ XQPQ@IHDER GXH WRKHLU DEIQWVR DRI | GHEWV

/ DVW VDI E\ VHUIYHU * ?3XEDBWLRQV?@7( 5 5( 3257 ' (% CRF




0 HOEOF OO | o/ Rz
BXSSRW RIHY | /RZ
3DWZD\V 0 RGUDWH
+ LK
9HU\ +LIK
oDbuURv
0 HQEOH HOM 9HU\/ RZ
(PSRPHQNV  |RZ
&RQKEEQN 0 RGUDWH
,DFW 3HR@IO +UK
9HU\ +LIK
9DURV

KDWRWRI GEW +3V : ,1= 5' %DQNV LQD® &P SDQHV +1= /D DQERBY ) ICHV &UHEBN UGV GVRHEDWGBY HF
Source of Yes/No No. Comments
Information of people
3HURQDO 6 WD HVWADIRY
7 HIDAN DDIHY | * HHoo
+1= &RUS: & & 9DURV
D, 1=
BWXCHQWRDQ

/ DVW VDI E\ VHUIYHU * ?3XEDBWLRQV?@7( 5 5( 3257 ' (% CRF




+ RAMQ) 1 HHoV 3HURQDO

SVWRY * HHUDO

+1= &RUS: && 9DURV
1=
6WXGHQWHDQ

0 HOMOH HDOM 3HURQDO

6XSSRW RMNHY | *HHUD

3DKWZD\V 9DURV
1=
6WXGHQWHDQ

0 HQEOH HOM 3HURQDO

( PS® P HW * HHUIO

& ROXEOQN 9DURY

,DFW 3HR@IO P 1=
6WXGHQWHDQ

3(5621%/ 2 /RDQY FUHGLWDWEV |LDQFH FRPSDIL IUHGV IDP LO\

RYRUIGLDOWHWF

*( 1(5$/ 5SHQV3RZHUVHBISKRH HVF

/ DVW VDI E\ VHUIYHU * ?3XEDBWLRQV?@7( 5 5( 3257 ' (% CRF




KDWY \RXU QRUWP DO FRPRQ SJIFVIFH ZKHQ D RVXPHUSUHVERW ZLWK RLIK OHY®RI GHBEN

Source of Information Yes/No No. Comments
of people

$VVLVALW EXGHWRQO\ 1 HOU®DOO VWDIIWM HG KB QW VR EXGIHW BYLVRIR DWHDW
7 HDON) DDIHY 5H HUVR EXGHWMURQO\ SKRQH QP EHUWR UHHU FRQVXPHUV
+1= &RUS: & & %RW

1 RKIQ)
+ RMQJ) 1 HiBY $VVLVEL W EXGHWRQO\
SVWRY 5H HUVR EXGHWMURQO\
+1= &RUS: && %RW

1 RKIQ)
0 HQMOF HOM $VVLVEL W EXGHWRQO\

6XSSRW RUNHY
3DWZD\V

5H HUVR EXGHWURQO\
%RW

1 RKLQ
0 HQEOH HOM SVVLVELW EXGHWRQO\
( PSR P HQW 5H HUVR EXGHWURQO\
& RQUXARON Y%RW

‘DFW 3HRM@D 1 RKIQ
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$UH \RXDZDUHR :

, 1= H QVLARBIQV BG WH UHSD. PHQN VMHP"

Source o f Information Yes/No No. of people Comments
1 = (QUVOHRWV
7 HDQN) DRDIHY ] f:w
+1= &RUS: & & ORGHDNH 1RQHR WDII VXUXHG NHZ WKDWHEH LFLDBY FRXG HED D

1 = SGHSDPHQV
1R

<HV
ORGHIDWH

+ RMQ 1 HoV 1= (QUVOHRWY
- 1R

$SVWRY "

+1= &RUS: & & ORGHWDWH

,1 = SHSDPHQV
1R

<Hv
ORGHWWH
0 HQMO+ HOOM 1 = (QUNOHRWY
EXSSRW RUINHY Y
3DWD\V ORGHUDWH

,1 = SHSDPHQV
1R
<Hv
ORGHWDWH

SD HFRYUDB JUMWRYHU IBHURG R \HDUV)RU H[DPS® D

G®OQLRP:;, 1=1RJU VR EX F BWKLQERXG EH SIG BEOFN DW
SHUZHN 0 RvW BHIHYHGVKDW :, 1 = FDWH PDQDHUVGHFIGHG

ZKHMHUVKH LHSD\PHQWY RX@ EH R UPRWH

0 RAWWII | KDYH [CEDVF XQGUVINGELQ Rl EHGALWHQWBP HQW|
KRZHWU PDQ\ VSRNH RI WK GLILFXOGW XQBUVWEDRRJ WK
" MELDW\ $GZDEFH
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0 HOEOF HOW
( P SB\P HQV

& RQUXGEON

;DFW SHRW D

© 1 = (QWOHRWY

1R
<Hv
ORGHUWDWH

:,1 = 5HSDPHQV

1R
<hHv
ORGHWDWH

" R\RXAIWH ZIVK RU Bl HU WREGHWHYV

Source of Information Yes/No No. of Comments
people
<HV
7HDQN DQDIHY | 1R
+1= &RSB : & & $ @ VWDUHHU FRQVXRNV WKDW IDIDFAQ GHEWR EXGHW DGYWRUV
+ RMQ 1 HBV <HV
$VWRY 1R
+1= &RUS: & &
0 HOWG HOM <HV
BXSSRW RNHY 1R
3DWD\V
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0 HQEO+ HOOW <
(P S® P HWV 1R

& RQUXGEON

‘DFW 3HRQZHO
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+ DYH\RX DWIAGHG D OH QMDO+HDOWK $ABIGVY: RUIWKRSY' + RZ ®RQIDIR'

Source o f Yes/ No No.of Comm ents
Information people
<hHV
7 HDQN) DQDIHY 1R R VWDI VXUHHG KDG KB VRPH PHQWDEDIOWK DZRHVY WUDLG
+1= &RUS:& & 2 ZL VKLQ WAKODVWPR Q/KV
+ RAMQ) 1 HHoV <HV
SVWRY 1R
+1= &RUS: &&
0 HONOH HOOM <HV
6XSSRW RUNHY 1R
3DWZD\V
0 HOWG HOM <HV
( P SR P HWV LR
&ROXEEON
‘DFW 3HR@IO
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KDWWYDAQQJ GR \ EHIHYH LV UHTHHG R DVWW \RXQEHQJDEGI WRDGGHW GHEW/VXHV K \RXUFQ KNV

Source of Yes/No No. of people Comments
Information
ho1= R VVIIl V XUHHG VMIWHG WK\ Z RXOG RHWDLQ) RU
7HDON) DDIHY | 0o+ $ZDURHW DW HIVW VRP VP SO LK LQRUPDWLRQRRIE ' LMEIDQW
+1= &RUS: & & WGIHWLQJ $ @ZDFHY UDKWV 0K, 1=GHEW BFRYHU V\VWP
5" X EHUVWB K]
1RQH
5HVRXUFHV QHWZRUI
[HIDD $&&
+ RMQ) 1 HHoV ho1=
$VWW 0+ $ZDUKHVV 2WKHU VXIHVRQV
+1= &RUS: && ?(iJHWLSJ
iRQHQGH VB 7R KDYH D @)NZLW RU DWHOVW LRUPDLRD IURP %DF RUS
5HVRXUFHV QHWZRUI $8& &RXUWV DS,
HIDD $8& 7R KDYHEXGHW DGYHEQRUPDARQ FORYDVKDG | RU WDII
DQG MIDQNV
0 FHOmOF HOOM 1= 0DQ WD VXJJHVWG DQHSR R VHUYH? VKDW DU

6XSSRW RUNHY
3DWZD\V

0+ $ZDUEHWV
IYXGIHWLQJ

,9' X @GHUVWIBQY
1RQH

5HVRXUFHV QHWZRUI
/HIDO $8&&

UHBYDQW WRRQWP HU-V  ILRRFHV 6HUIMFHV WDW HAH

VXIHVWMG ZHH

%XGHWS HIMFHV

,1: 15|

SRUWVYDFRUS $ FF 1=
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0 HQEO- HDON |- 1=
(PS(R\P"QN 0+ $ZDUKHVV

9XGIHWLQJ
& RQXARQN 5X QHUVWBD
;DFW SHRW D 1RQH
5HVRXUFHV QHWZRUI
HIDO $8&
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