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KRZ KRMQJ LV RUFRX@ EH SLRYLGHG | RUSHRS®! H SHUHQFLQ) D P HQDOLAHVV
$ QRUDAMQI JURXS R VWHQ SHRS®! Z HH DOR OZ DUH VKDW WH 0 6" UHVHDUFK

DVIAP SV VIR P HDVXUH VKKH LQGHSHQGHOMKRMQ (HHGR FRQUXPHWY ZDv GH
| RU WBHBDWH DG VKDWWKHLH Z RX@ EH LOMUIHVWMOQ KHDUCQI DERXW YWV

7KHI REXV 1 RUVKH | ROP KDV EHHD RQ VROMERQY VKDAJ LYH SHRSB! RSVIRQ/ VIR
KDYH D KRP H DQG XMQJ D SURFHW R SDUHUKLS EHVZ HHQ SLRNGHU
UHSUHVHQMDVIYHY DQG FRQUXP HUV VIKLRXIKRXW WH GD)

, WLV VKH R DQMQJ J LRXSV KRSH VKDW WH | RIXP VHHGV LOMMHVWMQ GHYHBRSIQ)

QHZ LOVIDVIYHV LQ SDUWVEHUVKLS Z IVK FRQUXP HUV DQG DFW DV D FDVDOMM RU
LQFUHDVHG UMVRXUFLQ) DV WH KHDIK. KRAMQJ LOMAU DFH

7KHKRTGIQ) R VKLV | RIXP KDV EHHD SRVMEE®! GXH VIR FRQAULEXVIRQY P DGH E\
W 7 AW

+ XWW+ %

0 .QWW. R 6 RFAIDO HYHBSP HQWV

6 W RKQV &KXUFK

7 KLV UHSRUMKDV EHHQ SUHSDUHG E\
$ QIIH &DUFRVV
+ RAMQ) 6 ROVIRY/ &R RUIGD/RU
LY,



* QAR +UVGJ+FGAKIG- &WH \MGL RGP SGQJURP

% +RMQ DN WHR FUMY DQG DV\RFLDMG VXS SRUN

% +RSIVIOFDLH DQG SOQQQ R KRXAMQ) GHHG RQ GMVRKDUIH

% 3UDPVIFDOVWWHV R WRUDIH HJ R SHOVRQDO! XUQWKUH ZKHQLQ
VXS SRUMG DFFRP P RGDARQ

% +RPHRZQHUIKLS R\VIRY/ DVDSUPDU PHDQVR REVIIQQ) VHREXUH
KRMQ  UHON REX RSVRQY

% $ WRFLDMG LV\KHV Z KHQ KRVSIVIDT] DARQRFFXWV HJ  UHQASD, P HQWVY
KRXVH P DIQM@DFH

% &DUHUWSSRUAR | DPLO @QERUGY VR XQGHUMDQG VKH FRP SBf LW
R VWP HF

% /DFNR 1Q RPDARQ PIVXWHR 3UYDR $FW

% (1l HAWR FKDQIHV LQ@FDORZ GHMWKIS HI VHAQJ RI- $ XFNDQG
&IW &RXGFIOKRMQ) RQVKH VXSSY R DIl RUGDE®! KRAMQY

% 6HPXUW R VAQXUH M]HR KRPH SHUFHQMIHR LGFRP H2 LHQWV

% &RPP XQFDIRQ EHVZ HHQ VHRAVRUY HVSHALDOOKHDOK KRXMQ) DG
Z HDDUH LA DFH

% <RXQ SHRSBNV KRAMQI CHHBV

% ' HEW

% $FAHVVWR HQWBP HQV |, GFRP H 6 XSRUN

% $GAUHVQ) SUYDR IV\KHV SDUNEX@UVR P HDOKHDIK
FRQUXP HWV VIDQID/D Z KDIRLD

%, QMILDMG $ SSRSUDM &RPP XQW + RAMQ) UDKHU VKDQ
DU LFIDOKRMQ) HOYLRCQP HQWV
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6 XSRUMG / DQERUG %o<XUHDX

) DQDX + RAVQ)

I REXV + RV

+ RP HUQN

0 DKRUD 7 AW

6 XSRIWHG 5 HMDO &RP FDUH

&RPP HQWV | LRP SHRSBI DVIGLQ) VIKH | RIXP RQVKHVH LQVDAYHY
"7 KHH VHHP VVREHD ®WR JURXSV SLRNGLQ VKH VDP HVRUAR  VHUYLFHU
", QMUHVWH SUHWHG LOH VHQEQ) + RPHIQN RAWIGHR © HAQN DV
VIKHUH LV D GHHG | RUKRXAMQ) ELRNHLDIHU
"6 RP H VHUYIEHV \HHP VR EH | REXVHG RQ” ZH@KHS \ RX{u DG GRQJ | RU
UDVIKHU VKDQ Z VKt
"+ DYIQ) D FKRFH LV SDLDP RXQM
“ 3DUMHUVKLSV \KFK DV') DQIDX KRXMQJ DQG / RFXV KDYH Z VK + 1 =& DUH
SRMIYH DV VKH VHHP VIR SURYLGH D EHWI LOMAU DFH Z WK VIMQDQVAL
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9 GNP \CP YK] YQNPERN* QAR

% 3URMMRQR D F®DU DG SURP SWO DQMPDFH 6 HMFHOH : &&
VENQ) UHVSROUELDN | RUVKH TXOON R VKLY \HUYLEH

% 3URMIMRQR DSSRSUDM LQMIUDIAG KRAMQJ LQVIKH FRPP XQW
KLIKUMHV DLH QRWHHQE\ DOOV DSSURSUDM KRXAMQ

% $GAUHVQ) SUYDR LV\KHY SDUEXDUD LHDVKY VIR P HQMDOKHDOK
FRQUXP HV DV VWDQW R HOQIVRQ &IW &RXGFLO

Y 94-GVW DUH VR VP DOOVKH. GR QRWVDORZ. SHRS®! VIR KDYH DQ
DS SURSUDVH UHDMRQWKLS LIQVIKHU RZ QZ VK VXS SRUNSLRYLGHWY DQG
VKLY GHHGV VR EH VINHQDFFRXQAR B\ : && DORFDIRQ SRIF\

% 7 KHUH GHHEV VR EH VSHALL LE P HQIDOKHDOK FRQUXP HU VIDQI DVD
ZKDIRWD | RAXV JLRXSVVR | HHG LORVIKH :  && KRAMQJ
UHFRQ LIXUDARQ SURMHAW XUVKHU VR VKLY Z RUONVKRS DQG D

FRPP VP HQNV RIFRQXODMRQ DQG SDUMFLSDARQR VIKHVH VHIDQV
1Q: && KRAMQJ SRIF\ DG SLRFHWHV

* QOGLYPAUIR

% 7 KHUH GHHEV VR EH D JRYHUGP HOAMUHT XUHP HQV RIH SBUH RSVIRQY
| RUSLRYIGIQ) P HQMDOKHDOK FRQVXP HUV VIDQI DVID Z KDIRUD Z VKK VKH
FKREHR KRP HRZ GHUWKLS

¥ &XUHQMFUVHLLD LV XQUHDOME LQ@KWR P RAMP HQ/BOKHDOK
FRQUXP HWV VIDQID/D Z KOIRWD H SHUHGFHV HJ GHSRUWDQG
FUHGWFKHANV SUHFOGLQ) HJLELDWV

% $FFHSVDFHR YDU Q) | DPLO® FRQ LIXUDIRQY

¥, $ YDUOELON VR EHCH LADUHY &Q) VWP DVZHOO

%  3DUHUVKLSV EHVZ HHQ* RYHUQP HQADQG SULYDVH BIQGLQ)
LOAMUMVIRY/

% 00 LPMVDARQR EHH IMFDSDAIW VIR UHSD. P RUNIDIHV

Y $FNGRZBIGIHP HOMR  MIQI®1 SHRS®! DV HOILE®I GRANKAM DP LaOHV

% 5HQNV ROAA 1 RSVIRQY DQG BZ LOMUHVMDIA GDQV Z VK LGEXLOV
P RUNDIH SIRMPVIRQ HJ U SHWVRQEHFRP HV XQZ HOBKH. GR CRW
@®H VKHU KRP H

&KEICT G2NCPRP +UVGRJ
Y% $ YODELONV R WXSSRUNVKRMQ)
¥ | DANR FRQUXP HU FKRIFH LQ GVFKDUIH RSVIRYY
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0 RVQJ RQI LRP VXSTRUMG DFFRP P RGDRQ? \KRX@
DFFRPP RGDARQEH | RXQG!
, V6 XSRUMG $ FARP P REDVRQVKH RSVIRQRI - HUHG EHFDXVH LW
| HHY \D HJ' VR VHUMEHV
7 KH FUMHUD QHHEHG VR @QYH LQ VXS SRUMG DFFRPP RGDARQ ZKR
GHALGHV ZKDW
/DANR GMFUMRQDU | XQELQJ VR SLRYLGH LQBIYIGXDOFDLH
SDFNDIHV UHVRXUFHV DQG | LQDGALDOVXS SRUN
$ YODELON R VXVZE®I KRAMQ) DG UHVSIVIH FDUH
' IMFKDUWIH | URP | RUHOUE VHUYEEHV

- SHRS®I QRVEHQ) GVFKDUIHG

- VRVHWXS KRMQI ROVIRQ
* DBV DQG @FN R FKRFH LQ VXS SRUMG CFFRPP RGDARQ| RU
SDUNFX@U FOHQV HJ \ RXQIHU SHRS®! 0 DRUL DVIDQ DG RAKHUY
KRVH UR®! LV IW RDAMMADQG SUHSDUH SHRS®! VR P RYH LQ/R VKHU
KRPHR FKREFH'
) LDIP HQMARQR * RYHUQP HQM RFXV RQ GMVFKDUIH

- KRIVGRQ W

- KHHLVVKHI XQAQ) FRPLQ | LRP"
&RPP XQFDIRQ EHVZ HHQ VHUYEHV
$ GYRFDR\ 2 ZKR DGV FRQXP HWV'
, VVKHUH DQ DS S-DOD@Z HG'!
6 XSRUM LRP | UHQGV DG | DPLO
1HHG VR LOROH P RUH FRP SUHKHQUYH JLRXS R SHRSBI 1O
GVFKDUIH SOQ
KHUH VR UHVKUQ VIR H M) KRAMQI VIVKDARQ VXS SRUNG) SHRS®!
FDUQ) | RUVKHP
6 ®Z SLRIUAVVWKLRXIK VHUYIEHV
1HHG | RUVRP HWRS JDS LH PP HEDW KRAMQJ Z KLBY SHUP DGHQW
V1 LDQ HG
71P1Q) 2 SHVRXUFLQ) DFRHVV
71PH WP H2 ZKHQVKRX@ IMRFFXU!
' IVFKDUIH | LRP KRSMVIO? BIQVK R VIPH
DV @AV 2 LQSIRFHVAAV R GVFKDUIH | LRP RGH STUAR
VHUYLEH VR VIKH GH W

$ 6 HIMFHVKDARI HWVDWDQHR LQMIYHRQ VKDADOR
IGFOGHV + RMQJ “$ 5HRYH) &HQNHU

$ SOFH Z KHUH VIKH SHUVRQ FDQ P D\NH GHRMRYY | RUVKHP VHOHV
Z WK VXSRUN

( DUDHU GVFKDUTH SOQQQ) CHHGHG



% VIR P HQMDOKHDOK DQG DGHTXOM | RORZ XS
% &UHDIYH VROMRQY UH P HALFDARQ P DQDIHP HQWV
% ( QALRQP HQDOB XSTRUN  SHRSBI
% &RQWXP HU2 QRQFRQXP HU SDUMHUKIS
Y% 6 VI HU FOQFDOQMAUYHORQY KRDME DSSURDFK
% 0 RYHIURP GMDELON 2 SRVNELON DSSROFK
% SHEDDQFLQ) R UHVRXUFHV VR CHHG
Y% &RPP XQFDIRQ DP RQIWWHUYLFHV DQG VIKH FRPP XQW
% &ROGVIRQR VKH CHHGV | RUVSHFAL IF JURXSVR SHRSG!
% SHVRXUFLQ
7 QAYIGXDOSDFNDIHV
P RQVRUQI TXODNV R FXUHQAWHUVIERV
VRV
% $11 RUGDE®I KLIK TXOON &HQNDO/IW + RAMQJ

* QY P \JGENTBVUNRRQNG: CEBDOGE CUCP OCFGNDG
TEPHK WG \Q DG/ & OGBRER\GJPGEU

, VKHV
. 6RPHIPHV WDl  DUH QRAMWNLOES HRXIK

3HRS®! KDYH VR | IW WH VHUYLFH UDVKHU VIKDQ VIKH VHUYLEH | WA VKH

FQHQNV: GHHGVHJ P RYHP HOMR VIACDQWV GHSHQGHQARQ Z HOGBVV DELOW

| RUI DPL® VR EH LGFOGHG LOKRMQ

2 | VHQ GRHIVOWMXIW RXQ) SHRS®I

+ DVQ) | LQDGFHV BRRHG D VIHU GVHP SRZ HWV SHRSO!

/DFNR FKREFHR ZKHUH VR QvH DQG ZKR Z VK

6 RPH | XQE.Q) DULDQIHP HQWV SURYIGH DQLGFHQAH | RU SLRIGHW VR KRG

RQ VR FXHOAV HJ | HHI RUVHUVIFH

/ CEHOQ) DQG WP DA LQ) R VWCQDQW EHFDXVH R @VQY LQ FRQIUHIDWG

* GIVDELDW 1 | REXVHG KRAMQ

" RQ | RVWDMHUVKDQ Z VK

5ROIFRQ AW VXSSRUNZ RUNHU DV @QEERUG DQG YIFH YHWVD

7 KHUH LV QRAVHQRXIK | ®f LELOW | RULQEMGXDY RUI DP LQHV

6 ROMRQ/

6 XSRUN WDMGFUHDVHY RU GHFUHDVHY GHSHQGHQAVRQ QHHG

6Vl DYODE®I  KRXW/

7 HBISKRGHV \KSRUN

0 XFK PRUH UHVSIWH LHTXLHG ' LIl HHQAMBIYHY
6HD UH HUDY



&RQUXP HU SHHUVXSRUAZ ZDP @H
HO@VVSOQQY) SURJVR FUVHY  HBIVDG LOBVV FRQXP HU

FHQUHG 1HHGV VR EH UHIX@UD P DQMICHG

+ RMQ) VSHADDMDIHGFIHY  ELRNHLDIH 2 FRQUXP HU I REXVHG

6JKF 5@QT* QN 1 RWQPU

7 KLUG VHAVRU KRAMQ) XVHV P RGHY RMKHU VIKDQ KRP H RZ GHUVKLS RUUHQVZO
PRGHY , WLH HWV VR JURXSV R SHRS®! ZRINQJ VIRTHVIKHU VIR LGHQM \ VROMIRQY
VR VKHU RZ QKRXMQ) QHHGV DQG GUIZ Q) RQJRYHUGP HOMDQG SUYDMH EXVIGHVV
DQG RU SHIVRQDO UHVRXUFHV Z KHUH GHFHVADU. VIR KRXVH VKHP VHOYHV
DSSRSUDM® VHRXLHO DIl RUGCE®! DQG BQJ VWP

7KHNH DVSHPWR  VKLLG VHRVIRU KRAMQJ LV VIKH | REXV RQ SHRSBH ULJKWDQG
UHVSROUELDW VR | LQG D KRAMQ) VROMRQVKDMY DSSLRSUDM | RUVIKHP 7 KH
NH GHFHWMW VR GR VKLY | RUDQLGFUHDMQ) QP EHUR XV LV VR EH LQYHQAVH
SHOMMMHQADQG GP DQEQ) |, WY QRAD FKDUW RUVHUMFH DSSLRDFK |, WY EDVHG
RQVIKH LGHD VKDASHRS®! KDYH D UJKW RDVKOLH R VIKH FRXQA). V UAVRXUFHV
DQG D UHVSROAELDN VR EH DRVIYHO® LQYRIYHG LQ FUHDVQY DS S.RSUDWA DG
VXWILDE®I KRAMQ) | RUVKHP VHOHV

, QUDVYHV 1Q$ RADURD LGFOXGH

) CPLO %40 RPHVIQ. DVIID D VHD EXIQ VFKHP H Z KHUH VIKH GFDO

FRPP XQW Z RUN VIRIHVIKHU VIR EXLGS KRP HV | RUVKHP VHOYHV RQVIKHU
RZQO®G

&+$1= DOIRDOMHD EXGVFKHP HWDQQ) VHD EXTGHY VR EXG
DIl RUGCE®! VXWILCDE®! KRP HV

7KH: RPHOQV+ RMQ) 7 IXMMO EKUWIFKXUK 2 DQ HWIZEQWHG WXWV YDAVEX V
SIRSHMAV 1QZ KIFK VR KRXVHZRP HQ 6 RP HMIP HV ZRP HQEX\ VWKHWH KRP HV
VRP VP HV VKH UHQW WHP

- XMV RMQJ ' XCHE 0?2 GAMJIQY DG ELRNHWY LQEAYIGXDOKRXMQ VROMRQY | RU
VKRWH 1Q GIHG

7 KH $ XAINDQG + RMQ) $ WRAIDAROZDV I RPHG ZKHQDJWRXS R $ XFNDXQG &IW
&RXCHO/ VHIDQY GHHLGHG VIR VDYH VKHU KRP HV Z KHQ FRXCGHOGHHGHG VR VOO
VWHP B\ EDQEQ) VRIHVKHUVREX VKHP 7 KR\ VXFAHVV XOOCHIRADWG Z VK




FRXQFLOVKH + RAMQ) &RUSRIDIRQ DQG VKH EXVIGHVY VAVRUVREX.  KRP HV
7KH RQWRGVKHVHVR VWDV DQG VKH RAKHUY FRQAQXH VR LHQY

/ RE XV VD P HP EHUWKLS RUIDQVDVRQR P HQIOKHDOK FRQVXP HUV DQG RIKHWY
Z VK D SDUNEX@U LOMUHWMOQVKLY LQVIDAYH / RE XV KDV VUXMAHHWKLS R

KRXVHV Z KLFK. IWUHQAV VR P HP EHUV DD RUGDE®I LHQWY / RE XV DIPVVR RZ QLW
KRXVHV VR P HP EHUV FDQ @YH VKHUH DV &Q) DV VKH Z DQW/

1\IE SQNNKPU

Y% +DYIQ) SUYDM GQCRIGY JLYHQVKH DELDNV VIR KDYH UHQASD. P HQV VINHQ
GLHAV® | IRP EHCH W/

%  +DYIQ) KRAVHY DV\HWHG B\ FRQUXP HWV | RUDSSRSUDMAGHVY

Y% +DYIQ) JHGHUDOKRAMQ) WIDQEDUGV [P SLRYHG DQG P DIQMLGHG

Y%  +DYIQ DQLP SLRYHG + 1 = SOQQY SLRFHVWWR LGFUHDVH QXP EHUV R

DG EHGURRP SURSHUNHV DRURVVVIKH FRXQ

¥  &UDIQ) DVHQHR FDUQ) DG VXSRUMDWKH | LWMASROAR DFFHVVWR
PRYH7DQID/D: KDIRDVRZKHUMH VIKH. ZDQW WEH Z VK DSSIRSUDM VXS RUN
DQG SUIRMMRQY LOVKH “ VKRUWAWI SRME®I VP H LDP H



| PG H QNP USRGE
0 DUK 6 SHHK 1 RWV

"+ RPHV 1 RW$ FFRPP RCDVRQu 2 . WV @ HAIQIVIRQ ) RUXP

7 KDQN\ RX | RUVIKH RSSRUMQW VIR EH KHUH DM RXU:  HAQIVIRQ 5 HILRDO) RUXP
RQ+RPHV + HDUK DQG + RMQJ

0 HQMDOKHDOK FRQXP HWV | DFHP DQ FKDOIHY QRW WH GDMR ZKLFK LV
DFFHVVVR VXVZE®I KRAMQ)  HVKHU LQ FRP P XQWIHY RURQVKHURZQ , P SRV
DFRHVVVIR DIl RUGDE®! DG VXWVZE®! KRAMQJ | RUSHRS®! Z VK P HQDALOMV VLY DQ
DUHD VKDAWXF FHVALYH JRYHUGP HQWV KDYH JUDS SBIG Z VK

, WLV D FKDOHI H VIKDA YV JRYHUQP HOMY UHVSRQEQ) VR , QZ RUINIQJ VIKLRXIK
VIKDAUHVSRQM WY LP SRIVBQM RUXV VIR NHHS DQRSHQP LG VR GHZ LGHDV
LGHDV VKDMFDQI BZ | LRP DI RIXP VXFK DV VKLY Z KIFK FDQ EUQ) RAWMOQ@RYDVIYH
FRPP XQW GUYHQVROVIRQY <RX KDYH DWNHG P H KHLH VR VSHDN DERXW YH

* RYHUQP HQMUHVSROMH VR VKH NH | LQEQIV RQ UHFHQMUHVHDLFK B\ VKH 0 LM,
R 6RFADO HYHBSP HQMQ/R P HQCKHDOK FRQUXP HUV LQGHSHGHMKRAMQ
CHHBV

, QGRQI \R, ZIOQRMZ HOOMQ JUHDMBIQIVK RQVKH UVHDURK | LQAQIV DV
WFK 2 PDQ R \RXZIOBHIZDHR VKRH | .QAQIVDOHDG  DQG VKHUH DUH
RI LFLDY KHUH Z KR FDQDQZ HUDQ VFKQFDOTXHWIRQY\ RX P D KDYH

, VLN WY P SRUMQN WRXIK VR IGHQM \ VRPHR VKHNH | LQAQIV DV VKH
VHW WH FKDOIHV ZH QRZ | DFH

7 KH UMVHDUFK Z DV XQGHWINHQE\ ZKDMY QRZ VKH O IQWW R 6 RFIDO

" HYHBSP HOAMDQG GRNHG VR TXOQM \ VKH H VMOMR  LQGHSHQGHOMKRMQ) CHHG
DQG KRP HBV\HVVDQG WDQUHQFH DP RQ) SHRS®! Z KR H SHUHJQFH P HQ/IDO
LOBVV

6RPHR VKH NH | 1QEQV ZHH VKDW
$ QHWIP DG RU R P HQDOKHDOK FRQUXP HYV RUVIQI DD ZKOR.D
PD EHH SHUHJFLQ KRAMQ Gl I[EXOWHV DG



$ QHWIP DG RU R FROXPHWPD EHKRPHBMW?2 VKDMY QMQ)
Z VKRAWMKHOWUR DQ NQG KDYIQJ QR L HG DERGH RUMBIFELQ) LRXIK 2 RU
MMQ) QWP SRUDU. DG RUHP HWHQR DFFRPP RGDIRQ

0 DRULDQGMQI®! P DBV ZHH VKH VZ R JLRXSV P RO | HHWMG E\ KRXMQJ
Gll LFXOHV DQG KRP HBV @V VDG VWDOUHFH

$ 1l RIGDELON DQG @OFN R FKRIFH ZHWH VKH P RAWI LHTXHQ®  LGHQM HG
All IPXMHV EXWD VJQ IFDQAP ICRUW R SHRS® ZHUH FROUGHUHG VR EH
DIl HHFWAG E\ RHU Al LEXONHV

) RUH DP SB®I SLRYLIGHW LQEFDWG VWDWRYHLRLRZ GLQJ ZDV P RIH VI QUL LFDOM RU
30U LIF SHRSGBV VKDQ | RUHVKHU O PRULRJU RKHU FRQUXP HWV

6 R HYHQ RQ VWRWH EDLH | DFW GDZQ | LRP VKH UHMHDURK ZKIFK KDV EHHD
SXEQKHG 1Q VKH 6 RAIDO3RIA - RXUDO WLV REYIRXV VKHH LV D ELJ VDWW
DKHDG R XV

KDAMOUH ZH GRQ) DERXWMW

7KHI UMW WIQ) , FDQGR LV VR JLYH \ RX DQ DVAKUDQFH VKDW WV LV D FKDOIH
VIKH * RYHUGP HQMY WIHSSQJ XS VR

+ RMQ 1 HZ = HDDQG &RUBRIDRQLY Z RINGQI RQ D UHVSRQMH VKDMQYRYHV

| .QAQ) ZD V VR LP SURYH DFAHVVVR D | RUGDE®! DQG VXVEE®! KRAMQJ | RU SHRS®
Z VK D P HQDOLO@VV DG ZD VR GHYHBSIQ) P RUH UHVSRQULYH KRAMQ) RSIRQ/
| RUVIKRVH Z KR DLH KRP HBV'VDQG VWDQUHQW

, WNGQRZ V VKDASHRS®! Z VK D P HQMDOLOGV VKDYH SDUMEX@U KRAMQ) GHHEV DG
VIKDAMMGHHGV VR EH P RUH UHVSRQUYH VR VRHU GHHGV

OXWMLY GRANKWDERWSLURYIGLQ) P RUH UHVSRQLYH KRXAMQ) VROWVIRQY 2 VIKH
&RUSRUDMRQ DOR KDV Z RN VIR GR RQEHFRP Q) P RUH XVHU | UHQEO | RU

FRQWXP HWV

, WKDV P XFK VR GR DG IWZ LOZDNHWP H 9YXWMWKDV VKH Z LIOWR P DN\H
LP SURYHP HQW DG VR Z RN Z VK FRQUXP HU JURXSV VKLRXIK VKRWH FKDQIHV



7 KH &RUBRIDNRQLY ZRINQ) RQVKUHHWUDWILHV | RULP SLRYLQ) FRQUXP HUV-
DFAHVVVR DIl RUGDE®! DQG VYWVEE®! KRAMQI 7 KHVH | REXV RQLP SLRVQ) VIKH
VXVEELDNV R +RMQ 1HZ = HDDQG KRAMQ) WIRFN DQG HQUXUQ) P HQMDOKHDOK
FRQUXP HUV DUH LGHQM LHG DV DNH FXWRP HUJURXS ERVK | RUZRINRQ

KRP HRZ GHUWKLS SRIF\ DQG | RUVKH GHYHBSP HOAMR  VRFLDOKRAMQJ

SDUNHUWKLSV

0 HQMOKHDOK FRQVXP HWV KDYH EHHQ FRQUXOWG RQVKH VXVIZELONV R WIDM
KRMQ WRFN :  KDAVZ DV GDUQAN? DQG IWZ DV QRW RVIDOCD VXUSUWH  ZDV VKDW
PXFKR W WR-NZDV (RVIRQ VR KHS SHRS®I UHFRYHU I LRP P HODOLMHVVRU

KHS R/KHWV P DLOADLQ VKHU P HONDOKHDOK

7 KH FRQEGVIRQR VRP H WIRAN Z DV SRRU DG ZKIBH | RUUHFRYHU. UHDVRQV P DQ
P HQMOKHDOK FRQVXP HWV SLH HUVRR @vH DBH  VKHLH LV OV RU (R RCH
EHGLRRP WIRFN VKDMY QGHDU VKHU P HOMDOKHDOK VXS SRIWWHMEHY DG

GV RNV DG (RMQOUHEGHNVR | W

2 VKHU SRQV UIDWVHG ZHH VKDAVEGHNV R | OW Z HH XQUXVIZE®! EHFDXVH R
RWHEYHY VWHOFNR SUYDR DQGDWHOHR VDI HW

9 IFVIP VDNRQWVRP FMIP HV RFEXULHG IQVRP H OUWUH EGFNVR | @OW DG
FRQVXP HUV XvXDOQZ DQW R/QYH CHDU VWHU VRADCODQG P HMDOKHDOK VXSRUWV
VHWFHV BEXW WHUH ZDV R WHO ONVB RU (R VAVIZE®! WIDWH KRAMQI WIRAN 1Q
VKHWH DUHDV

+ RMQ) 1 HZ =HDDQGV SRIF\ DG DVAHWP DD HP HQAJURXSV DUH QRZ ZRINGQY
VIRIHVKHU RQKRZ VIR VINH EHWL DFFRXQAR. VIKH P HQMDOKHDOK UHFRYHU, QHHGV

R FRQXP HWV ZKIBI VKH &RUIBRIDNRQ LY DAR GBRNQ DMGHYHBSIQ) D P HQMDO
KHDOX IZ DLHCHVWWUOIQQ) SLRIWDP P H | RU W 1H LIKERXKR RS 8 QWM

6 RFLDOKRXMQ) SDUHUVKLSV DQG SLRIMRQR FRPP XQW KRXMQJ DUH VZ R NH
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JURXS

+ RP H RZ GHUWKLS RSVIRQY | RU P HQMDOKHDOK FRQUXP HUV VKDAFDMU VR
RXU VSHALDDAMHHGV
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$ JUHDWVZUAL) SRQMQ GVRXVNQ) KRAMQ) LVAKHV DQG LQVRGXFALQ)
SHRS®! VR VIKH DUHD 7 KH FRFHSWR UHDOKRP HV | RU SHRS®! LDVIKHU VKDQ
DUV LFLDODFFRRPP RGDRQZ DV FODUD DUNEXDWG
$ | REXV RQ SDUMHUKLS Z VK FRQUXP HUV Z DV H| SHUHQFHG VKRXIK. RXW
VIKH GD.
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$ QPEHUR FODUVROVIRQY DQG DUHDV | RUSLRIUAVVZ HUH LGHQM LHG
SDUNFXDUD
f VFRSIQ) QHHGV DQG ROVIRQY | RUKRP H RZ GHUWKLS
f PRAVRUQ R VXSRUMG DQG RKHU KHDOK UHDWVAG KR
VHUYIEHV
f PRUHI®f LELON [QVKH SIRIMRQR VXSRUN
f FUDIRQR P RH SDUNMHUKLSY EHVE HHQFRPP XQW KHDOK
DQG KRAMQ) VR FUHDWA P RUH KRXAMQI RSRQY | RU SHRS®I
f  SIRIGQ) FRQXP HUI REXV JURXSV Z WKIQ KRXMQ) DUHD VR
GVEXVVSDUAEX@U DUHDV \KFK DV && KRAMQ)J
f HWIEQKLQ DQGPRQRUQ) PIQP XP KRMQ) WIDQEDUGV
f SIRIMRQR D VP DOy VHP LU | RUVKRVH ZRINQ) LOVKH
DUD
f GHYHBSPHOMR DKRMQ GLHAVRU. UHVRXUFH



