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3DUWQHUVKLSV��3RWHQWLDO�	�
3RVVLELOLWLHV�

�
5HSRUW�RI�+XL�DW�ZKLFK�FRQVXPHUV���WDQJDWD�ZKDLRUD��PHQWDO�

KHDOWK�DQG�IDPLO\�VXSSRUW�DJHQFLHV�H[SORUHG�WRJHWKHU�WKH�QHHGV�
RI�IDPLOLHV�ZKHUH�WKHUH�LV�SDUHQWDO�PHQWDO�LOOQHVV��

�
6HSWHPEHU�WKH���WK��:HOOLQJWRQ��1HZ�=HDODQG��

�����
�

3URGXFHG�DW�WKH�UHTXHVW�RI�WKH�0LQLVWU\�RI�+HDOWK��0HQWDO�+HDOWK�
'LUHFWRUDWH��

�
5HSRUW�SUHSDUHG�E\��0DUJH�-DFNVRQ�
� � � 3URMHFW�ZRUNHU�
� � � .LWHV�
� � � 3�2�%R[������
� � � 0DULRQ�6TXDUH�
� � � :HOOLQJWRQ�� (PDLO��PDUJHM#NLWHV�RUJ�Q]�
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�
�

+HU�VWRU\�VKH�FDUULHV�LQ�VLOHQFH�
/LWWOH�IHHW��WKDW�NLFN�DQG�UXQ�

�
,·P�D�ZRPDQ�VKH�FULHV�RXW�WR�WKH�VXQULVH�
%DUHO\�ZKLVSHUV�LW�QRZ�WKH�GD\�LV�GRQH�

�
+HU�EUDLQ�WKH\�SLJHRQ�KROHG�LQ�D�SDJH�RI�WKH�'60�,9�

$QG�KHU�PLQG�VTXHH]HG�LQ�WKH�OLWWOH�JODVV�ER[�E\�WKH�GRRU�
�

6RFLHWLHV�DVVXPSWLRQV�LV�ZKDW�PROGV�KHU�
,WV�QDPHV�LV�ZKDW�VKH�ILJKWV�QRW�WR�EHFRPH�

�
,I�KHU�H[SHULHQFH�LV�ZKDW�WKH\�ORRNHG�DW�DQG�YDOXHG�

7KH\�FRXOG�EH�IRUHYHU�SOXPELQJ�LWV�GHSWKV�
�

7KHQ�KHU�VWRU\�ZRXOG�EH�VKRXWHG�IURP�WKH�URRIWRSV�
,QVWHDG�RI�EHLQJ�KHOG�VR�KHDYLO\�WR�KHU�FKHVW�

�
�

*DU\�3ODW]�
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$FNQRZOHGJHPHQWV�
 

• 0LQLVWU\�RI�+HDOWK���0HQWDO�+HDOWK�'LUHFWRUDWH�IRU�SURYLGLQJ�WKH�
IXQGLQJ�IRU�WKH�+XL�WR�WDNH�SODFH��7KDQNV�WR�/RLV�)RUG��

�
• +XL�ZRUNLQJ�SDUW\�PHPEHUV��6DQGUD�7D\ORU��+DOLQND�+XWFKLQVRQ��

7HUHVD�2·&RQQRU��%ULGJHW�&DLUG��:D\QLH�3RKDWX��.DWKHULQH�3ODW]��.LWW\�
0DUVKDOO��$QQH�6WLGZRUWK\�DQG�6DUDK�3RUWHU��

�
• )DFLOLWDWRUV�RI�WKH�GD\��0DWHURD�0DU�DQG�*DU\�3ODW]�

�
• &DWHUHUV��7KH�&OXEKRXVH�&DWHULQJ�7HDP��:HOOLQJWRQ�0HQWDO�+HDOWK�

&RQVXPHUV�8QLRQ��
�

• +XL�SDUWLFLSDQWV��
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6XPPDU\�
7KLV�+XL��VSRQVRUHG�E\�WKH�0LQLVWU\�RI�+HDOWK�DLPHG�WR�LGHQWLI\�WKH�LVVXHV�
IRU�FRQVXPHUV��DQG�WKH�SURYLGHU�VHFWRU�ZLWK�UHJDUG�WR�SDUHQWDO�PHQWDO�
LOOQHVV��DQG�WR�LGHQWLI\�EHVW�SUDFWLFH�PRGHOV�ERWK�QDWLRQDOO\�DQG�
LQWHUQDWLRQDOO\��7KHVH�DLPV�ZHUH�PHW��LVVXHV�ZHUH�LGHQWLILHG�DQG�SDUWLFLSDQWV�
ZHUH�SUHVHQWHG�ZLWK�VRPH�RI�WKH�PRGHOV�DQG�SUDFWLFHV�WKDW�KDYH�EHHQ�
LGHQWLILHG�LQ�D�OLWHUDWXUH�UHYLHZ�XQGHUWDNHQ�E\�%ULGJHW�&DLUG�IRU�WKH�0HQWDO�
+HDOWK�$GYRFDF\�&RDOLWLRQ���7KLV�UHSRUW�KDV�QRW�\HW�EHHQ�UHOHDVHG���
�
7KH�+XL�SURYLGHG�DQ�RSSRUWXQLW\�IRU�WKH�VKDULQJ�RI�LVVXHV�DQG�FKDOOHQJHV�
FRQVXPHUV��WDQJDWD�ZKDLRUD��VHUYLFHV�DQG�SURYLGHUV�IDFH��%RWK�JURXSV�KDG�
WKH�RSSRUWXQLW\�WR�KHDU�HDFK�RWKHU·V�SRLQWV�RI�YLHZ�DQG�D�VWDUWLQJ�SRLQW�IRU�
IXUWKHU�GHYHORSPHQWV�KDV�QRZ�EHHQ�HVWDEOLVKHG��
�
$�SURFHVV�KDV�EHJXQ�WKDW�ZLOO�GUDZ�XSRQ�WKH�ZLOOLQJQHVV�RI�FRQVXPHUV�
�WDQJDWD�ZKDLRUD��VHUYLFHV�DQG�SURYLGHUV�WR�ZRUN�WRJHWKHU�WR�HQVXUH�WKH�
QHHGV�RI�SDUHQWV�DQG�WKHLU�FKLOGUHQ�DUH�PHHW��
�
7LPH�FRQVWUDLQWV�RQ�WKH�GD\�PHDQW�WKH�GHWDLOV�RI�¶WKH�KRZ·�FRXOG�QRW�EH�
LGHQWLILHG�LQ�GHWDLO�KRZHYHU�VRPH�NH\�WKHPHV�HPHUJHG��
7KHVH�ZHUH��

• 6WLJPD�WRZDUG�SDUHQWV�ZKR�DUH�FRQVXPHUV�WDQJDWD�ZKDLRUD�PXVW�EH�
DGGUHVVHG���3DUHQWV�IHHO�MXGJHG��QRW�RQ�WKHLU�DELOLW\�WR�SDUHQW�EXW�
UDWKHU�E\�WKH�SUHVHQFH�RI�WKHLU�PHQWDO�LOOQHVV���
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• )XQGLQJ�DQG�UHVRXUFLQJ�PXVW�WDUJHW�IDPLOLHV�DQG�DOORZ�IRU�IOH[LELOLW\�LQ�
VHUYLFH�GHOLYHU\��&KLOGUHQ�DUH�RIWHQ�QRW�LQFOXGHG�LQ�WKH�SURFHVV�WKDW�
WKH�SDUHQWV�DUH�JRLQJ�WKURXJK�WR�PHHW�WKHLU�PHQWDO�KHDOWK�QHHGV��$�
VHUYLFH�ZKRVH�IRFXV�LV�RQ�LQGLYLGXDOV�LV�OHVV�HIIHFWLYH�WKDQ�WKRVH�WKDW�
FRQVLGHU�WKH�QHHGV�RI�WKH�ZKROH�IDPLO\��

• 0HQWDO�KHDOWK�VHUYLFHV�PXVW�HQVXUH�WKDW�SDUHQWV�DQG�FKLOGUHQ�KDYH�
DFFHVV�WR�HDFK�RWKHU�DQG�WKDW�WKLV�DFFHVV�LV�VDIH��XQLQWHUUXSWHG�DQG�
SULYDWH��7KH�DLP�EHLQJ�WKDW�SDUHQW�DQG�FKLOG�FDQ�VWD\�WRJHWKHU��7KLV�
SRLQW�ZDV�HVSHFLDOO\�KLJKOLJKWHG�LQ�WHUPV�RI�WKH�QHHG�IRU�PRWKHU�DQG�
EDE\�WR�HVWDEOLVK�D�ERQG��7KHUH�LV�D�QHHG�IRU�IOH[LEOH�KRVSLWDO�YLVLWLQJ�
KRXUV�DQG�FRQVLGHUDWLRQ�WR�WKH�FRVWV�LQYROYHG�RI�JHWWLQJ�IDPLOLHV�WR�
DQG�IURP�KRVSLWDOV���

• 7KHUH�QHHGV�WR�EH�DOWHUQDWLYHV�WR�¶WDNLQJ�FKLOGUHQ�DZD\·�IURP�WKHLU�
SDUHQWV��,I�LPPHGLDWH�FDUH�RU�SODFHPHQW�RI�D�FKLOG�LV�QHFHVVDU\�ZKHQ�D�
SDUHQW�QHHGV�D�EUHDN��WKLV�QHHGV�WR�EH�GRQH�ZLWKRXW�´WDNLQJ�NLGV�RII�
SDUHQWVµ�RU�GHYDOXLQJ�WKH�SDUHQW·V�UROH�RU�VHOI�HVWHHP��5HVSLWH�
RSSRUWXQLWLHV�ZRXOG�EH�D�SUHIHUUHG�RSWLRQ��

• 7KH�YRLFHV�RI�FKLOGUHQ�DQG�SDUHQWV�PXVW�EH�KHDUG��´1RWKLQJ�DERXW�XV�
ZLWKRXW�XVµ�

• 1HWZRUNLQJ�EHWZHHQ�WKH�VHFWRUV�LV�QHHGHG��7KLV�ZRXOG�DVVLVW�LQ�
GHYHORSLQJ�VKDUHG�XQGHUVWDQGLQJV�RI�HDFK�VHUYLFH�VR�JDSV�LQ�VHUYLFH�
SURYLVLRQ�FDQ�EH�LGHQWLILHG�DQG�DGGUHVVHG���

7KHUH�ZHUH�PDQ\�PRUH�LVVXHV�LGHQWLILHG�DQG�PDQ\�VROXWLRQV�SURSRVHG�DW�WKH�
+XL�DQG�WKHVH�DUH�RXWOLQHG�LQ�WKH�UHSRUW���
7KH�+XL�KLJKOLJKWHG�WKDW�SHRSOH�ZKR�KDYH�XVHG���DUH�XVLQJ�PHQWDO�KHDOWK�
VHUYLFHV�DQG�WKH�SURYLGHUV�RI�VHUYLFHV�FDQ�ZRUN�FROODERUDWLYHO\�WRJHWKHU���
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7KLV�+XL�KDV�SURYLGHG�D�VWDUWLQJ�SRLQW��7KH�LVVXHV�SDUHQWV��VHUYLFH�SURYLGHUV�
DQG�DJHQFLHV�IDFH�KDYH�EHHQ�LGHQWLILHG��7KH�FKDOOHQJH�KDV�EHHQ�HVWDEOLVKHG��
5HFRPPHQGDWLRQV�ZHUH�PDGH��7KHVH�LQLWLDO�DFWLRQV�ZLOO�KHOS�FUHDWH�
RSSRUWXQLWLHV�IRU�LVVXHV�WR�EH�DGGUHVVHG��7KH�UHFRPPHQGDWLRQV�LQFOXGHG��

• 7KH�HVWDEOLVKPHQW�RI�D�ZHE�VLWH�ZLOO�HQDEOHV�LQIRUPDWLRQ�VKDULQJ�DQG�
QHWZRUNLQJ�EHWZHHQ�DOO�JURXSV����

• 2SSRUWXQLWLHV�IRU�WKH�FKLOGUHQ�WR�H[SUHVV�WKHLU�QHHGV�DQG�WR�
SDUWLFLSDWH�LQ�WKH�OREE\LQJ�RI�FKDQJH�DQG�LPSURYHG�VHUYLFHV��

• )LQDQFLDO�UHFRJQLWLRQ�RI�FRQVXPHU��WDQJDWD�ZKDLRUD�SDUWLFLSDWLRQ�DQG�
H[SHUWLVH���

+XL�SDUWLFLSDQWV�ZHUH�FKDOOHQJHG�WR�UHWXUQ�WR�WKHLU�SODFHV�RI�ZRUN�WR�ORRN�
IRU�QRQ�GLVFULPLQDWRU\�DQG�IDPLO\�LQFOXVLYH�SUDFWLFHV�DQG�SROLFLHV��
�
2QJRLQJ�RSSRUWXQLWLHV�PXVW�EH�FUHDWHG�IRU�DOO�WR�SDUWLFLSDWH�LQ�ILQGLQJ�
VROXWLRQV���
�
0RVW�LPSRUWDQWO\�WKHUH�PXVW�EH�D�ZLOOLQJQHVV�WR�LQQRYDWH��WR�¶WKLQN�RXWVLGH�
WKH�ER[·�E\�DSSO\LQJ�WKH�:,7��:KDWHYHU�LW�WDNHV�IDFWRU���7KLV�DUHD�QHHGV�
QHZ�SDUDGLJPV�²�RQHV�WKDW�PDNH�VHQVH�IRU�GLYHUVH�FRPPXQLWLHV�RI�SDUHQWV�
ZLWK�PHQWDO�LOOQHVV�DQG�WDNH�DFFRXQW�RI�QHZ�ZD\V�RI�RUJDQL]LQJ�DQG�ILQDQFLQJ�
V\VWHPV�RI�FDUH�IRU�YXOQHUDEOH�IDPLOLHV���

�
�

                                                 
��&RRN��-�$��	�6WHLJPDQ��3���������([SHULHQFHV�RI�SDUHQWV�ZLWK�PHQWDO�LOOQHVV�DQG�WKHLU�
VHUYLFH�QHHGV��7KH�-RXUQDO�RI�WKH�&DOLIRUQLD�$OOLDQFH�IRU�WKH�0HQWDOO\�,OO�����������������
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7DEOH�RI�&RQWHQWV�
 

$&.12:/('*(0(176 ������������������������������������������������������ � 

6800$5< ��������������������������������������������������������������������� � 

7$%/(�2)�&217(176 ������������������������������������������������������� � 

,1752'8&7,21�������������������������������������������������������������� � 

,'(17,),&$7,21�2)�.(<�,668(6�)25 ����������������������������������� 

&21680(56��7$1*$7$�:+$,25$ ���������������������������������������� 

&XVWRG\�DQG�$FFHVV ������������������������������������������������������������ 

6HUYLFHV�DQG�5HVSLWH����������������������������������������������������������� 

6SLULWXDOLW\���������������������������������������������������������������������� 

7KH�&KLOGUHQ �������������������������������������������������������������������� 

,'(17,),&$7,21�2)�.(<�,668(6�)25�7+(�6(&725������������������� 

5HVRXUFHV ����������������������������������������������������������������������� 

&XUUHQW�GLUHFWLRQV�LQ�SKLORVRSKLHV��������������������������������������������� 

)HDU ����������������������������������������������������������������������������� 

$FFHVV�WR�VHUYLFHV ������������������������������������������������������������� 

3UHYHQWLRQ�DQG�SURWHFWLRQ������������������������������������������������������ 

6\VWHPV ������������������������������������������������������������������������� 

$WWLWXGHV������������������������������������������������������������������������ 

0DRUL ���������������������������������������������������������������������������� 
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,'(17,),&$7,21�2)�%(67�35$&7,&(�02'(/6�1$7,21$//<�$1'�
,17(51$7,21$//<����������������������������������������������������������� 

5(&200(1'$7,216 ��������������������������������������������������������� 

$33(1',; ���������������������������������������������������������������������� 
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,QWURGXFWLRQ�
7KLV�UHSRUW�LV�EDVHG�RQ�LQIRUPDWLRQ�JDWKHUHG�DW�D�+XL�WKDW�WRRN�SODFH�LQ�
:HOOLQJWRQ������������LQ�ZKLFK�PHQWDO�KHDOWK�FRQVXPHUV���WDQJDWD�ZKDLRUD��
PHQWDO�KHDOWK�DQG�IDPLO\�VXSSRUW�DJHQFLHV�H[SORUHG�WRJHWKHU�WKH�QHHGV�RI�
IDPLOLHV�ZKHUH�WKHUH�LV�SDUHQWDO�PHQWDO�LOOQHVV��
�
7KH�0LQLVWU\�RI�+HDOWK��$SULO�������DJUHHG�WR�VSRQVRU�D�+XL�LQ�WKH�FHQWUDO�
UHJLRQ��IRU�SHRSOH�ZKR�KDYH�D�PHQWDO�KHDOWK�GLVRUGHU�DQG�ZKR�DUH�SDUHQWLQJ�
FKLOGUHQ��7KH�NH\�DJHQGD�LWHPV�WKH\�LGHQWLILHG�WKDW�UHTXLUHG�IHHGEDFN�ZHUH�

• .H\�LVVXHV�IRU�FRQVXPHUV�
• .H\�LVVXHV�IRU�WKH�FHQWUDO�UHJLRQ�SURYLGHU�VHFWRU�
• ,GHQWLILFDWLRQ�RI�EHVW�SUDFWLFH�PRGHOV�QDWLRQDOO\�DQG�LQWHUQDWLRQDOO\��

�
7KH�0LQLVWU\�RI�+HDOWK�FRQWUDFWHG�ZLWK�.LWHV�WR�RUJDQLVH�WKH�+XL��
�
+LVWRU\�
,Q�:HOOLQJWRQ��RYHU�WKH�SDVW�HLJKWHHQ�PRQWKV��WKH�LVVXHV�IRU�FRQVXPHUV�ZKR�
DUH�SDUHQWV�KDYH�EHJXQ�WR�EH�GLVFXVVHG�ZLWKLQ�IRUXPV�VXFK�DV�WKH�0HQWDO�
+HDOWK�3DUHQWV�$GYRFDF\�*URXS���DQG�PHQWDO�KHDOWK�VHUYLFH�SURYLGHU�
PHHWLQJV�����
�

                                                 
��0+3$*�XQGHU�WKH�DXVSLFHV�RI�:HOOLQJWRQ�0HQWDO�+HDOWK�&RQVXPHUV�8QLRQ��
��7KHVH�PHHWLQJV�LQFOXGHG�UHSUHVHQWDWLRQ�IURP�&DSLWDO�DQG�&RDVW�+HDOWK��3DWKZD\V��+XWW�
9DOOH\�+HDOWK��:HOOLQJWRQ�0HQWDO�+HDOWK�&RQVXPHUV�8QLRQ��
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6RPH�RI�WKH�LVVXHV�LGHQWLILHG�DQG�SUHVHQWHG�WR�WKH�+HDOWK�)XQGLQJ�
$XWKRULW\�ZHUH��

• /DFN�RI�DGYRFDF\�IRU�SDUHQWV�ZKR�KDYH�FKLOGUHQ�WDNHQ�DZD\�
• 'LVFULPLQDWRU\�SUDFWLFHV�DQG�SROLFLHV�RI�VHUYLFHV�DQG�DJHQFLHV��
• 5HVLGHQWLDO�VXSSRUW�VHUYLFHV�DUH�VKRUW�WHUP�DQG�UHTXLUH�IDPLOLHV�WR�

UHORFDWH�WR�QHZ�FRPPXQLWLHV��
• )XQGLQJ�LV�GLUHFWHG�DW�VHUYLFHV�IRU�DGXOWV�WKDW�GR�QRW�VXSSRUW�FKLOGUHQ�

DQG�IDPLOLHV��
• :KLOH�VSHFLILF�IXQGLQJ�LV�DOORFDWHG�IRU�PRWKHUV�DQG�EDELHV�LQ�DFXWH�

PHQWDO�KHDOWK�VHUYLFHV�LW�LV�QRW�HQRXJK�WR�VXSSRUW�WKH�VHUYLFH��
• 0XOWL�DJHQF\�LQYROYHPHQW�DQG�ODFN�RI�FRKHVLRQ�EHWZHHQ�VHUYLFHV�FDQ�

OHDG�WR�IUDJPHQWHG�VHUYLFHV���

$77(1'((6�
2YHU�VL[W\�SHRSOH�DWWHQGHG�WKH�+XL���
3DUWLFLSDQWV�LQFOXGHG�FRQVXPHUV��WDQJDWD�ZKDLRUD�ZKR�DUH�SDUHQWV��VHUYLFH�
SURYLGHUV���JRYHUQPHQW��QRQ��JRYHUQPHQW��DQG�YROXQWDU\�DJHQFLHV��
�
7KHUH�ZDV�DQ�LQWHU�VHFWRU�PL[��ZKLFK�LQFOXGHG�KHDOWK��VRFLDO�VHUYLFHV��
HGXFDWLRQ�DQG�DGYRFDF\�JURXSV���6HH�$SSHQGL[��IRU�D�OLVW�RI�SDUWLFLSDWLQJ�
RUJDQLVDWLRQV��
�
)RUPDW�RI�+XL�
7KH�+XL�ZDV�KHOG�IURP�����DP�XQWLO�����SP�WR�HQVXUH�SDUHQWV�ZRXOG�QRW�EH�
H[FOXGHG�GXH�WR�FKLOG�FDUH�QHHGV��$�EXGJHW�ZDV�DOVR�DYDLODEOH�WR�PHHW�
FKLOGFDUH�FRVWV�IRU�SDUHQWV�ZKR�UHTXLUHG�LW��
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$V�SHRSOH�LQWURGXFHG�WKHPVHOYHV�DQG�RXWOLQHG�ZKDW�WKH\�ZRXOG�OLNH�IURP�WKH�
GD\�WKH�IROORZLQJ�WKHPHV�HPHUJHG���
� �

• 7R�VKDUH�DQG�OLVWHQ�WR�WKH�KXPDQ�VLGH�RI�WKH�LVVXHV�FRQQHFWHG�ZLWK�
SDUHQWV�ZKR�DUH�FRQVXPHUV���WDQJDWD�ZKDLRUD�DFNQRZOHGJLQJ�JULHI��
ORVV��SDLQ�DQG�DQJHU��

�
• 7R�FUHDWH�D�SDWK�IRUZDUG�WKDW�HQDEOHV�DQ�RQJRLQJ�FROOHFWLYH�H[FKDQJH�

DQG�MRLQW�VROXWLRQV��
�
7KH�DJHQGD�IRU�WKH�GD\�FRPSULVHG�RI�EUHDNLQJ�LQWR�WZR�JURXSV�WR�GLVFXVV�
LVVXHV��2QH�JURXS�ZDV�IRU�SHRSOH�ZKR�LGHQWLILHG�DV�FRQVXPHUV���WDQJDWD�
ZKDLRUD�DQG�WKH�RWKHU�IRU�SHRSOH�ZKR�ZHUH�IURP�DJHQFLHV�RU�SURYLGHUV�RI�
VHUYLFHV��7KH�JURXSV�WKHQ�FDPH�WRJHWKHU�WR�OLVWHQ�WR�WKH�LVVXHV�HDFK�JURXS�
UDLVHG��
�
7KH�ILQDO�SDUW�RI�WKH�GD\�ZDV�VSHQW�GLVFXVVLQJ�ZKDW�QHHGV�WR�KDSSHQ��
�
(YHU\RQH�ZKR�DWWHQGHG�WKH�+XL�UHFHLYHG�D�UHVRXUFH�SDFN�WKDW�FRQWDLQHG�
LQIRUPDWLRQ�DERXW�DYDLODEOH�VHUYLFHV��ZZZ�UHVRXUFHV�DQG�D�ERRN�OLVW��
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,GHQWLILFDWLRQ�RI�NH\�LVVXHV�IRU��

&RQVXPHUV��WDQJDWD�ZKDLRUD�
�
�
�
�
7KLV�JURXS�FRPSULVHG�SDUHQWV�ZKR�KDG�H[SHULHQFH�RI�PHQWDO�LOOQHVV�DQG�ZDV�
IDFLOLWDWHG�E\�D�SHUVRQ�ZKR�DOVR�LGHQWLILHG�DV�D�FRQVXPHU���WDQJDWD�ZKDLRUD���
7KLV�HQDEOHG�WKH�JURXS�WR�UDLVH�LVVXHV�LQ�D�PXWXDOO\�VXSSRUWLYH�ZD\�DQG�SODQ�
WKHLU�SUHVHQWDWLRQ�WR�WKH�ZLGHU�JURXS��
�
7KHLU�SUHVHQWDWLRQ�ZDV�QRWDEOH�IRU�WKH�FODULW\�DQG�XQLW\�GLVSOD\HG�DQG�WKH�
FRXUDJH�DQG�VWUHQJWK�LQ�VKDULQJ�RI�SHUVRQDO�H[SHULHQFHV���VWRULHV��
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�

&XVWRG\�DQG�$FFHVV��
�

´,�KDG�D�UHDOO\�JRRG�UHODWLRQVKLS�ZLWK�P\�FKLOGUHQ��7KHQ�P\�SDUWQHU�DQG�,�
VHSDUDWHG��,�KDG�D�EUHDNGRZQ�DV�SDUW�RI�WKH�VWUHVV��DQG�WKH�SDLQ�IURP�WKH�

VHSDUDWLRQ��1RW�VHHLQJ�P\�FKLOGUHQ�IHOW�OLNH�ULSSLQJ�RXW�P\�JXWV��JULHI��
7KH�LVVXH�RI�SRZHU��RI�XVLQJ�WKH�FKLOGUHQ�WR�JHW�DW�PH��

7KH�SROLFH�JRW�LQYROYHG�DQG�D�SURWHFWLRQ�RUGHU�ZDV�XVHG�DJDLQVW�PH��\HW�LW�
IHOW�DV�WKRXJK�WKHUH�ZDV�QR�SURWHFWLRQ�IRU�PH��

,�KDYH�EHHQ�WU\LQJ�WR�JHW�DFFHVV�WKURXJK�WKH�FRXUWV��,W�KDV�EHHQ�RYHU����
PRQWKV�DQG�,�VWLOO�FDQQRW�VHH�P\�FKLOGUHQ��

,W�IHHOV�WRR�KDUG�QRZ��,�GRXEW�P\VHOI�QRZ��DQG�,�GRXEW�P\�DELOLW\�WR�UH�
FRQQHFW�ZLWK�P\�FKLOGUHQ�µ 

�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 7KHUH�LV�VWLJPD�WRZDUG�SHRSOH�ZLWK�PHQWDO�LOOQHVV�
• )HHO�MXGJHG�RQO\�E\�\RXU�LOOQHVV�
• )HHO�WDONHG�GRZQ�WR�
• 6WLJPD�DQG�GLVFULPLQDWLRQ�LV�DQ�HPRWLRQDO�LVVXH�WKDW�FDQ�WULJJHU�DQJHU��

DQ[LHW\��IUXVWUDWLRQ�DQG�YLROHQFH�
• 7HPSWHG�WR�JLYH�XS�
• +DYH�WR�UHOHDUQ�KRZ�WR�SDUHQW�DIWHU�WLPH�ODSVH�
• 6ORZ�OHJDO�V\VWHP�WKDW�LV�H[SHQVLYH�DQG�GLIILFXOW�WR�DFFHVV�
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• ,I�ZH�KDYH�QR�IDPLO\��ZKR�VXSSRUWV�XV�DQG�LV�FRPPLWWHG�WR�XV�LQ�WKH�
ORQJ�WHUP"�

• 3RYHUW\�
• %HLQJ�WROG�E\�VHUYLFHV�´7KHUH�LV�QRWKLQJ�ZH�FDQ�GR��VRUU\�LW�LV�QRW�RXU�

SROLF\µ�
 

:KDW�LV�QHHGHG��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• /DZ\HUV�WKDW�ZH�FDQ�WUXVW�
• 3ODFHV�DQG�WLPHV�ZKHUH�VXSHUYLVHG�YLVLWV�FDQ�KDSSHQ�
• )OH[LEOH�FRPPXQLW\�FDUH�
• 7UXVWLQJ�UHODWLRQVKLSV�ZLWK�VXSSRUW�SHRSOH�
• 8QGHUVWDQGLQJ�WKDW�PHQWDO�LOOQHVV�FDQ�EH�ORQJ�WHUP�DQG�WKHUHIRUH�ZH�

QHHG�RQJRLQJ�UHVSRQVHV�DQG�VXSSRUW�IURP�DJHQFLHV��
• &RQVLVWHQF\�
• +HOS�WR�JDLQ�ILQDQFLDO�VXSSRUW��,5'�IDPLO\�VXSSRUW�GRHV�QRW�JR�WR�

EHQHILFLDULHV��LV�WKLV�IDLU�ZKHQ�SHRSOH�PD\EH�RQ�LQYDOLGV�EHQHILWV�IRU�D�
ORQJ�WLPH"�

• $FFRXQWDELOLW\�
• )RU�FRPSODLQWV�WR�EH�KHDUG�
• (GXFDWLRQ�DJDLQVW�VWLJPD�VR�WKDW�ZH�FDQ�KDYH�SUHYHQWDWLYH�FDUH�

EHIRUH�LWV�WRR�ODWH��
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6HUYLFHV�DQG�5HVSLWH�
 

´,�ZRUNHG�ZLWK�PDWHUQDO�KHDOWK�WKURXJK�RXW�P\�SUHJQDQF\��D�SODQ�ZDV�PDGH�
LQ�WKH�HYHQW�RI�D�SV\FKLDWULF�HPHUJHQF\��7KHUH�DUH�SURYLVLRQV�IRU�KDYLQJ�
EDELHV�LQ�WKH�DFXWH�ZDUG�DQG�EHFDXVH�RI�WKLV�,�ZDV�DVVXUHG�,�FRXOG�NHHS�

PRWKHULQJ�LI�,�QHHGHG�DQ�DGPLVVLRQ��
+RZHYHU��RQ�DGPLVVLRQ�WKH�VWDII�UHIXVHG�WR�DOORZ�PH�WR�NHHS�P\�EDELHV��WKH\�
VDLG�LW�ZDV�QRW�VDIH��,�KDG�WR�WLS�P\�EUHDVW�PLON�GRZQ�WKH�VLQN��,�IHOW�OLNH�P\�

EDE\�KDG�GLHG��
7KH�JULHI�ZDV�XQEHDUDEOH��7KH�VWDII�VDLG�P\�JULHI�ZDV�SDUW�RI�P\�LOOQHVV��

:KHQ�P\�EDE\�ZDV�UHWXUQHG�WR�PH��WKHUH�ZDV�QR�ERQG��DQG�EHFDXVH�WKH�ERQG�
ZDV�QRW�WKHUH��WKH�VHUYLFH�VDLG�WKH�EDE\�ZDV�XQVDIH��7KH\�WRRN�P\�EDE\�

DZD\�DJDLQ�µ�
 

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• �,Q�KRVSLWDO��7KHUH�LV�QR�SURYLVLRQ�IRU�SDUHQWV�WR�KDYH�DFFHVV�WR�RXU�

FKLOGUHQ�WKDW�LV�VDIH��SULYDWH�DQG�XQLQWHUUXSWHG��
• +RVSLWDO�YLVLWLQJ�KRXUV�GRQ·W�UHFRJQLVH�WKDW�SDUWQHUV�PD\�ZRUN�
• 7KHUH�DUH�FRVWV�DVVRFLDWHG�ZLWK�JHWWLQJ�IDPLOLHV�WR�DQG�IURP�WKH�

KRVSLWDO��
• 7KHUH�DUH�QR�VDIH�IDFLOLWLHV�IRU�PXP·V�DQG�EDELHV�WR�VWD\�WRJHWKHU�
• +RZ�GR�SHRSOH�DFFHVV�VHUYLFHV���UHVSLWH�ZKHQ�\RX�DUH�XQGLDJQRVHG��

XQLQIRUPHG�DQG�KDYH�QR�NH\�ZRUNHU"�
�
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:KDW�LV�QHHGHG��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• &OLQLFLDQV�QHHG�WR�DFWLYHO\�DFNQRZOHGJH�WKDW�ERQGLQJ�DW�WKH�LQLWLDO�

VWDJH�LV�YLWDO�IRU�WKH�ZHOO�EHLQJ�RI�WKH�SDUHQW�DQG�FKLOG��
• 6DIH�UHVSLWH�FDUH�ZLWK�RXU�FKLOGUHQ��PD\EH�VRPHRQH�WR�FDUH�IRU�WKH�

PRWKHUV�DQG�WKH�FKLOGUHQ�
• 5HVSLWH�WKDW�JLYHV�SDUHQWV�WLPH�RXW�WR�JR�VRPHZKHUH�
• 0RQH\�WR�SD\�IRU�FKLOGFDUH�
• $OWHUQDWLYHV�WR�IRVWHU�FDUH�
• &DUH�IRU�SHRSOH�LQ�WKHLU�RZQ�KRPHV�
�

´,W�ZRXOG�EH�EHWWHU�LI�,�DP�XQZHOO��WKDW�D�VXSSRUW�ZRUNHU�FRXOG�FDOO�D�1DQQ\�
WR�FRPH�LQ�DQG�KHOS�ORRN�DIWHU�P\�FKLOGUHQ��WKHQ�QR�RQH�ZRXOG�KDYH�WR�OHDYH��

,W·V�WKH�OHDYLQJ�WKDW�FDXVHV�WKH�SUREOHPV«µ�
�
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6SLULWXDOLW\�
�
´7R�H[SUHVV�RXU�VSLULWXDOLW\�ZLWK�RXU�FKLOGUHQ�ZKLOH�ODEHOHG�ZLWK�D�PHQWDO�

GLVDELOLW\�RU�LOOQHVV�LQ�P\�H[SHULHQFH�KDV�EHHQ�GHWULPHQWDO��)DPLO\�ZKR�ZHUH�
LJQRUDQW�RI�P\�EHOLHIV�DQG�IDLWK�WKLQNLQJ�LW�ZDV�D�GDQJHURXV�VLWXDWLRQ��ZKHQ�
LQ�IDFW��,�ZDV�H[SHULHQFLQJ�DQG�P\�FKLOGUHQ�DOVR��VSLULWXDO�WHVWLQJ�RU�ZDUIDUH��
7KLV�LV�FRQVLVWHQW�IRU�P\VHOI��7KHUHIRUH�,�OLYH�P\�OLIH�EDVHG�RQ�P\�FKLOGKRRG�
WHDFKLQJV�²�WKLV�LV�QRW�VHHQ�DV��E\�GRFWRUV��IDLWK��EXW�D�GLVRUGHU��SV\FKRWLF�
HSLVRGHV��:KHQ�P\�FKXUFK�DQG�LPPHGLDWH�UHODWLRQVKLSV�VXSSRUWHG�WKHVH�

YDOXHV�DQG�H[SHULHQFHV��
,�GLGQ·W�DSSUHFLDWH�KDYLQJ�WKH�VSLULWXDO�EHOLHIV�RI�WKH�SV\FKLDWULVW�LPSRVHG�
RQ�PH��7KLV�ZDV�D�IDLUO\�VXEWOH�SRZHU�SOD\�WKDW�XQGHUPLQHG�P\�FKRLFHV�DQG�
SHUVSHFWLYH��6DQLW\�DQG�VSLULWXDOLW\�JHW�FRQIXVHG��,�QHHG�WR�GHILQH�WKHVH�IRU�

P\VHOI��7KLV�LV�SDUW�RI�D�KROLVWLF�DSSURDFK�WR�SDUHQWLQJ�µ�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 0HQWDO�KHDOWK�QHHGV�WR�XQGHUVWDQG�UHOLJLRQ��5HOLJLRQ�QHHGV�WR�

XQGHUVWDQG�PHQWDO�LOOQHVV�
• ,I�SHRSOH�KDG�IDLWK�RU�VSLULWXDOLW\�WKHUH�ZRXOG�EH�OHVV�VXLFLGHV��SHRSOH�

VKRXOG�EH�HQFRXUDJHG�WR�KDYH�D�FKRLFH�DERXW�H[SORULQJ�WKHLU�IDLWK��
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:KDW�LV�QHHGHG��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 'RFWRUV�DQG�SV\FKLDWULVWV�QHHG�WR�EH�PRUH�RSHQ�WR�VSLULWXDO�EHOLHIV��

IRU�H[DPSOH�LI�D�GRFWRU�RU�FDUHJLYHU�FRPHV�IURP�DQ�DWKHLVWLF�
SHUVSHFWLYH�WKH�FOLHQW�FDQQRW�JHW�DQ�XQELDVHG�MXGJPHQW��

�
´,W·V�2.�WR�WDON�ZLWK�*RG�EXW�LI�\RX�KHDU�KLP�WDONLQJ�EDFN�\RX�DUH�GHHPHG�
SV\FKRWLF��,�DOVR�EHOLHYH�WKDW�D�VWURQJ�IDLWK�FDQ�EH�DQ�LUUHSODFHDEOH�FUXWFK�

IRU�VR�FDOOHG�PHQWDO�LOOQHVV��
$QG�ODVWO\��LI�ZH�DUH�WDXJKW�E\�WKH�V\VWHP�WKDW�ZH�FDQ·W�VSHDN�RXU�WUXWK��

WKHQ�ZH�ZLOO�KDYH�D�VWLJPDWL]DWLRQ�LQ�DOO�RI�RXU�OLIH�DQG�ZKDW�LV�ZRUVH�ZH�VWDUW�
WR�EHOLHYH�WKDW�WKH\�DUH�ULJKW�µ�
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7KH�&KLOGUHQ�
´7KH\�DUH�SDUW�RI�RXU�PHQWDO�KHDOWKµ�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 7KH�KDUGHVW�WLPHV�DUH�JHWWLQJ�NLGV�WR�VFKRRO�DQG�PHDO�WLPHV�
• .LGV�DUH�QRW�SDUW�RI�WKH�DGXOWV�SURFHVV�LQ�WKH�PHQWDO�KHDOWK�V\VWHP�
• :H�ORRN�IRU�VLJQV�RI�RXU�PHQWDO�LOOQHVV�LQ�RXU�FKLOGUHQ�
• &KLOGUHQ�WDNH�RQ�FDUH�RI�WKH�SDUHQW�UROHV��:H�QHHG�WR�OHVVHQ�WKH�

WUDXPD�RQ�RXU�NLGV�DQG�HQVXUH�WKH\�KDYH�RSSRUWXQLWLHV�WR�¶EH�NLGV·��
• :KR�GHFLGHV�ZKHUH�RXU�FKLOGUHQ�JR"�&<)�²�)DPLO\��3DUHQW�²&KLOG�
• :H�GRQ·W�ZDQW�WR�FRPH�DJDLQVW�WKH�V\VWHP��ZH�IHDU�LW�PD\�WDNH�RXU�

FKLOGUHQ�DZD\��
• *XLOW�IRU�KDYLQJ�D�PHQWDO�LOOQHVV��

�

:KDW�LV�QHHGHG��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• :H�QHHG�HGXFDWLRQ�DERXW�KRZ�KHUHGLWDU\�LQIOXHQFHV�PD\�DIIHFW�RXU�

FKLOGUHQ��FRXQVHOOLQJ�DQG�UHDVVXUDQFH�IRU�FKLOGUHQ�DQG�SDUHQWV�DERXW�
SDVVLQJ�RQ�LOOQHVV�DQG�IHDUV�RI�FRQWLQXLQJ�SDWWHUQV�RI�XQZHOOQHVV��H�J��
GUXJ�DGGLFWLRQV��GHSUHVVLRQ��VXLFLGH��

• 6HUYLFHV�WKDW�DUH�FXOWXUDOO\�VHQVLWLYH���
• 6DIH�SODFHV�IRU�FKLOGUHQ�ZKHQ�SDUHQWV�QHHG�UHVSLWH�RU�FDUH�
• 3DUHQWV�QHHG�WR�EH�OLVWHQHG�WR��QRW�GLFWDWHG�WRR«�
• 7R�RYHUFRPH�RXU�IHDU�RI�H[SRVXUH�
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• 3URJUDPPHV�ZLWKLQ�IDPLOLHV��VHUYLFHV�DQG�WKH�FRPPXQLW\�WKDW�WDFNOH�
VWLJPD�WRZDUG�PHQWDO�LOOQHVV��6FKRROV�EHLQJ�HGXFDWHG�DERXW�HIIHFWV�RI�
SDUHQWDO�PHQWDO�LOOQHVV�RQ�WKH�FKLOGUHQ��

• 3URYLGHUV�QHHG�WR�EH�DZDUH�RI�)DPLO\�QHHGV��QRW�MXVW�WKH�LOOQHVV�
• 1HWZRUNV�RI�VDIH�SODFHV�DQG�VDIH�SHRSOH�IRU�FKLOGUHQ�WR�DFFHVV��

HVSHFLDOO\�LQ�HPHUJHQFLHV��
• �,Q�KRXVH�IDPLO\�VXSSRUW�LV�PRUH�EHQHILFLDO��)$0,/<�ZRUNHUV��
• $SSURSULDWH��QRQ�WKUHDWHQLQJ�LQWHUYHQWLRQ�WKDW�LV�RQJRLQJ�DQG�FDQ�EH�

JLYHQ�LQ�FULVLV�VLWXDWLRQV��
• ,PPHGLDWH�FDUH�RI�FKLOGUHQ�ZKHQ�D�SDUHQW�QHHGV�D�EUHDN��ZLWKRXW�

WDNLQJ�NLGV�DZD\�IURP�SDUHQWV�RU�GHYDOXLQJ�WKH�SDUHQW·V�UROH�RU�VHOI�
HVWHHP��

• 7KHUDS\�SODFHV��DUW�FHQWUHV��GURS�LQ�FHQWUHV��IDPLO\�FHQWUHV«�
• &RQVLGHU�¶:KDQDXQJDWDQJDµ�DQG�IDPLO\�DV�RQH�RI�WKH�FRUQHU�VWRQHV�RI�

0DRUL�KHDOWK�DQG�ZHOO�EHLQJ��
• )DPLO\�HGXFDWLRQ�²�H[SRVXUH�DQG�RSHQQHVV�ZLWKLQ�WKH�IDPLO\�LV�YHU\�

LPSRUWDQW��
• (GXFDWLRQ�DQG�LQIRUPDWLRQ�IRU�WKH�FKLOGUHQ�UHJDUGLQJ�WKH�SDUHQW·V�

LOOQHVV�DQG�DQ\�QHHG�IRU�KRVSLWDOLVDWLRQ��
• 2QJRLQJ�SURFHVVHV�IRU�VXSSRUW�IRU�WKH�FKLOGUHQ�H�J��VXSSRUW�JURXSV�

WKDW�FDQ�SURYLGH�FRQWDFWV��KHOS�DQG�WDON�RQ�D�UHJXODU�EDVLV��6XSSRUW�
JURXSV�GHVLJQHG�IRU�FKLOGUHQ��WKHUH�DUH�VRPH�LQ�$XVWUDOLD���

• /RRN�DW�´EXUGHQVµ��RXU�JXLOW�IRU�KDYLQJ�DQ�LOOQHVV��´0HQWDO�LOOQHVV�LV�QRW�
DOZD\V�RXU�IDXOWµ��
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�

,GHQWLILFDWLRQ�RI�NH\�LVVXHV�IRU�WKH�VHFWRU�
 

 

7KLV�JURXS�VWDWHG�WKDW�WKH\�ZHUH�LQWHUHVWHG�DQG�ZLOOLQJ�WR�OHDUQ�IURP�
FRQVXPHUV��WDQJDWD�ZKDLRUD�DERXW�ZKDW�VXSSRUW�LV�QHHGHG�DQG�ZKDW�¶JRRG·�
VHUYLFHV�DUH��7KHUH�ZDV�DJUHHPHQW�WKDW�WKHUH�PXVW�EH�VWURQJ�FRQVXPHU�
�WDQJDWD�ZKDLRUD�LQSXW�LQWR�DQ\�GLUHFWLRQV�WKDW�DUH�WDNHQ��
�
:LWKLQ�WKLV�IRUXP�WKHUH�ZHUH�D�QXPEHU�RI�IDFWRUV�WKDW�VHUYLFHV���SURYLGHUV�
LGHQWLILHG�WKDW�UHVXOW�LQ�VHUYLFHV�EHLQJ�XQDEOH�WR�PHHW�VRPH�RI�WKH�
LGHQWLILHG�QHHGV�RI�IDPLOLHV����
�
7KH�ILQGLQJV�RI�WKLV�JURXS�UHIOHFWHG�WKH�GLYHUVLW\�RI�SDUWLFLSDQWV����
�IRU�VRPH�SROLF\�LVVXHV�ZHUH�SDUDPRXQW��IRU�RWKHUV�WKH�IRFXV�ZDV�RQ�VHUYLFH�
GHOLYHU\��7LPH�FRQVWUDLQWV�PHDQW�GHWDLOHG�VROXWLRQV�ZHUH�XQDEOH�WR�EH�
LGHQWLILHG�LQ�VRPH�DUHDV��
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�

5HVRXUFHV�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 2IWHQ�VHUYLFHV�DUH�RQO\�IXQGHG�WR�ZRUN�ZLWK�LQGLYLGXDOV��QRW�IDPLOLHV��
�
• )XQGLQJ�FRQVWUDLQWV�OHDG�WR�VHUYLFH�GHVFULSWLRQV�DQG�DFFHVV�FULWHULD�

EHFRPLQJ�ULJLGO\�GHILQHG��7KLV�SUHYHQWV�SURYLVLRQ�RU�IOH[LELOLW\�RI�
VHUYLFH�GHOLYHU\�RXWVLGH�RI�WKH�FULWHULD���,I�VHUYLFHV�DUH�QRW�SDLG�WR�
SURYLGH�FKLOG�FDUH�DQG���RU�DOWHUQDWLYH�PHWKRGV�RI�VXSSRUW�WKH\�RIWHQ�
DUH�XQDEOH�WR�GR�VR��HYHQ�LI�WKH\�VHH�WKH�QHHG�WR�GR�VR���

�
• )XQGLQJ�DQG�FRQWUDFWV�RIWHQ�KDYH�DFFRXQWDELOLW\�VWUXFWXUHV�LQFOXGHG�

ZLWKLQ�WKHP�DQG�WKHUHIRUH�FKDQJLQJ�ZKDW�W\SHV�RI�VHUYLFHV�DUH�
GHOLYHUHG�FDQ�EHFRPH�GLIILFXOW��

�
• 6XSSRUW�ZRUNHUV�DUH�EDGO\�SDLG��WKH\�DUH�H[SHFWHG�WR�ZRUN�FORVHO\�

ZLWK�IDPLOLHV�EXW�WKH\�GRQ·W�JHW�DVVLVWDQFH�WR�GR�WKLV�LQ�WHUPV�RI�
HGXFDWLRQ�DQG�VXSSRUW��

�
�
�
�
�
�
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:KDW�LV�QHHGHG��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
�

• 6NLOOHG��EHWWHU�SDLG�VXSSRUW�SHRSOH��
�
• 6HUYLFHV����SURYLGHUV�WKDW�DUH�PRUH�IOH[LEOH�ZLWK�IXQGLQJ�VR�WKDW�

SHRSOH���IDPLOLHV�FDQ�UHFHLYH�VXSSRUW�WKDW�LV�WDLORUHG�WR�WKHLU�
QHHGV��

�
• 0RUH�UHVSLWH��VHUYLFHV��SODFHV�ZKHUH�FKLOGUHQ�DQG�SDUHQWV�FDQ�JR�

ZKHQ�WKH\�QHHG�D�EUHDN��
�

• 0HQWDO�KHDOWK�DGYLFH�DQG�LQIRUPDWLRQ�IRU�´OD\µ�SHRSOH�ZKR�DUH�
ZRUNLQJ�ZLWK�SHRSOH�ZKR�DUH�H[SHULHQFLQJ���PDQDJLQJ�PHQWDO�LOOQHVV����

�

�&XUUHQW�GLUHFWLRQV�LQ�SKLORVRSKLHV��
�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 7KH�FXUUHQW�SKLORVRSK\�LQ�PDQ\�VXSSRUW�RULHQWDWHG�VHUYLFHV�LV�WR�

GR�ZLWK��QRW�WR�GR�IRU��WKLV�FDQ�SUHYHQW�KDQGV�RQ�SUDFWLFDO�KHOS�
KDSSHQLQJ�HYHQ�WKRXJK�WKDW�LV�VRPHWLPHV�ZKDW�ZRXOG�EH�RI�WKH�
PRVW�EHQHILW���

                                                 
��5HVSLWH��2SSRUWXQLWLHV�IRU�WLPH�RXW�IURP�FXUUHQW�OLYLQJ���OLIH�VLWXDWLRQV��
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0DQ\�VHUYLFHV�ZRUN�0RQGD\�WR�)ULGD\�QLQH�WR�ILYH��ZKLFK�UHVXOWV�LQ�
VXSSRUW�EHLQJ�RIIHUHG�RXWVLGH�WKH�WLPHV�ZKHQ�WKH�SDUHQW���FKLOG�
PRVW�QHHGV�LW���

�

:KDW�LV�QHHGHG��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• )OH[LEOH��SUDFWLFDO�VXSSRUW��+HOSLQJ�RXW�ZLWK�KRXVHKROG�DQG�

FKLOGFDUH�ZRUN��
�

• 0RUH�KRPH�EDVHG�VXSSRUW�VHUYLFHV�WKDW�DUH�DYDLODEOH�DW�WLPHV�WKDW�
VXLW�WKH�IDPLO\����

�

)HDU�
�

.H\�LVVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 7KH�GLOHPPD�RI�GHSHQGHQF\�YHUVHV�LQGHSHQGHQFH�IURP�VHUYLFHV���

'HSHQGHQF\�RQ�VHUYLFHV�FDQ�EH�SHUFHLYHG�DV�SRWHQWLDOO\�KDUPIXO�WR�
LQGLYLGXDOV�DQG�PD\�EH�DFWLYHO\�GLVFRXUDJHG���

�
• )HDU�RI�LQYROYHPHQW��IHDU�ZH�ZLOO�EH�OHIW�KROGLQJ�WKH�EDE\��IHDU�RI�

WDONLQJ�DQG�ZRUNLQJ�ZLWK�WKH�FKLOGUHQ��
�
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$FFHVV�WR�VHUYLFHV�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• &XUUHQWO\�DFFHVV�WR�PHQWDO�KHDOWK�VHUYLFHV�DQG�UHVRXUFHV�UHTXLUH�

FRQVXPHUV��WDQJDWD�ZKDLRUD�WR�GLVFORVH�WKHPVHOYHV�WR�WKH�¶V\VWHP·��
,I�SDUHQWV�IHDU�WKHVH�V\VWHPV�LW�PD\�SUHYHQW�SHRSOH�IURP�
DFFHVVLQJ�WKHP��

�
• $FFHVV�FULWHULD�FDQ�FRPH�DERXW�GXULQJ�WKH�SURFHVV�RI�GHILQLQJ�

ZKDW�D�VHUYLFH�ZLOO�RU�ZLOO�QRW�RIIHU��$FFHVV�FULWHULD�WKDW�DUH�QRW�
IOH[LEOH�UHVXOW�LQ�SHRSOH�EHLQJ�H[FOXGHG���

�
• &XUUHQW�VHUYLFHV�VXFK�DV�SODQQHG�UHVSLWH�IDFLOLWLHV�GR�QRW�

DFFRPPRGDWH�IDPLOLHV�EXW�DUH�WDUJHWHG�WR�PHHW�WKH�QHHGV�RI�
LQGLYLGXDOV��

�

3UHYHQWLRQ�DQG�SURWHFWLRQ�
�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 6HUYLFHV���SURYLGHUV�VRPHWLPHV�SHUFHLYH�FRQIOLFW�EHWZHHQ�WKH�VXSSRUW�

QHHGV�RI�WKHLU�FOLHQW��L�H��WKH�SDUHQW��DQG�WKH�FDUH�DQG�SURWHFWLRQ�RI�
FKLOGUHQ��7KLV�FDQ�FUHDWH�GLOHPPDV�DV�LW�LV�QRW�DOZD\V�FOHDU�ZKDW�
FRXUVH�RI�DFWLRQ�WR�WDNH�WKDW�EHVW�VHUYHV�WKH�QHHGV�RI�DOO�FRQFHUQHG��

�
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• 2EOLJDWLRQV�XQGHU�WKH�ODZ�ZLWK�UHJDUG�WR�FKLOG�FDUH�DQG�SURWHFWLRQ�DUH�
QRW�DOZD\V�FOHDU��)RU�H[DPSOH��WKH�REOLJDWLRQ�WR�UHSRUW�DQ\�FRQFHUQV�
DERXW�WKH�ZHOIDUH�RI�WKH�FKLOGUHQ��

�
• 7KH�TXHVWLRQ�ZDV�DVNHG��´:KR�LV�OHJDOO\�UHVSRQVLEOH�IRU�SUHYHQWLRQ"µ�

�

6\VWHPV�
�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• /DFN�RI�FROODERUDWLRQ�DQG�FRKHVLYHQHVV�EHWZHHQ�VHUYLFHV���SURYLGHUV��

:LWKLQ�WKH�VHFWRU�LW�LV�QRW�DOZD\V�XQGHUVWRRG�ZKDW�HDFK�SURYLGHU�
GRHV��7KLV�XQFHUWDLQW\�FDQ�OHDG�WR�D�ODFN�RI�UHVSRQVLYHQHVV��7KHUH�DUH�
RIWHQ�PDQ\�DJHQFLHV�LQYROYHG�ZLWK�SHRSOH��LQ�WKH�FDVH�RI�RQH�IDPLO\��
WKLUWHHQ�DJHQFLHV�ZHUH�LQYROYHG�LQ�WKHLU�FDUH�DQG�VXSSRUW��

�
• ,W�ZDV�DFNQRZOHGJHG�WKDW�SHRSOH�DUH�ZRUNLQJ�KDUG�LQ�WKLV�DUHD�EXW�

LPSURYHPHQWV�LQ�VKDULQJ�RI�LQIRUPDWLRQ�DQG�VXSSRUW�WR�HDFK�RWKHU�
ZRXOG�EH�KHOSIXO�DQG�FRXOG�EH�LPSURYHG���

�
• (QVXULQJ�SHRSOH�UHFHLYHG�ZKDW�WKH\�ZHUH�HQWLWOHG�WR�ZDV�VHHQ�DV�

LPSRUWDQW��)RU�H[DPSOH��:LWKLQ�:,1=��LW�FDQ�VHHP�WKDW�HQWLWOHPHQWV�
DUH�GHWHUPLQHG�E\�LQGLYLGXDO�VWDII·V�LQWHUSUHWDWLRQ�RI�WKH�SROLF\��

                                                 
��:,1=��:RUN�DQG�,QFRPH�1HZ�=HDODQG�



 27 

�
�

:KDW�LV�QHHGHG��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 6HUYLFHV��SURYLGHUV�ZRXOG�OLNH�WR�VHH�SROLF\�GLUHFWLRQ�DW�ERWK�

JRYHUQPHQW�DQG�DJHQF\�OHYHOV�ZLWK�UHJDUG�WR�PHHWLQJ�WKH�QHHGV�RI�
FRQVXPHUV�DQG�WKHLU�FKLOGUHQ��

�

$WWLWXGHV�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• :H�DOO�KDYH�RXU�RZQ�DWWLWXGHV�DQG�DVVXPSWLRQV��
��
• :H�QHHG�WR�NQRZ�IURP�FRQVXPHUV�ZKDW�ZRUNV��ZKDW�H[SHULHQFHV�DQG�

LQWHUYHQWLRQV�DUH�SRVLWLYH��
�
• :H�FDQ�GHPRQVWUDWH�VWLJPD�WRZDUG�HDFK�RWKHU��ZH�GRQ·W�DOZD\V�

DFFHSW�HDFK�RWKHU·V�H[SHUWLVH��

0DRUL�

.H\�,VVXHV��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• ,ZL�EDVHG�SURYLGHUV�GR�ZRUN�ZLWK�IDPLOLHV�DQG�WKH�LVVXH�RI�RQO\�

ZRUNLQJ�ZLWK�LQGLYLGXDOV�LV�IRUHLJQ�WR�WKHP���

:KDW�LV�QHHGHG��DV�H[SUHVVHG�E\�SDUWLFLSDQWV��
• 0DRUL�WR�KDYH�WKHLU�RZQ�IRUXP��
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�

,GHQWLILFDWLRQ�RI�EHVW�SUDFWLFH�PRGHOV�QDWLRQDOO\�DQG�
LQWHUQDWLRQDOO\��
�
%ULGJHW�&DLUG��PDGH�UHIHUHQFH�WR�KHU�UHSRUW�HQWLWOHG��´,VVXHV�IRU�)DPLOLHV�
ZKHUH�WKHUH�LV�3DUHQWDO�0HQWDO�,OOQHVV�²�D�UHYLHZ�RI�OLWHUDWXUH�DQG�
:HOOLQJWRQ�VWDNHKROGHU�VFRSH�RI�PHQWDO�KHDOWK�DQG�IDPLO\�VXSSRUW�DJHQFLHVµ���
�
7KH�0HQWDO�+HDOWK�$GYRFDF\�&RDOLWLRQ��FRPPLVVLRQHG�WKLV�UHSRUW��
�
%ULGJHW�UHSRUWHG�RQ�D�QXPEHU�RI�PRGHOV�DQG�SURJUDPPHV�WKDW�ZHUH�
LGHQWLILHG�ZLWKLQ�KHU�UHVHDUFK��7KH�UHIHUHQFHV�ZHUH�PDLQO\�WR�ZRUN�WKDW�LV�
FXUUHQWO\�XQGHUZD\�LQ�$XVWUDOLD�DQG�WKH�8QLWHG�6WDWHV�RI�$PHULFD��6RPH�RI�
WKHVH�SURJUDPPHV�DUH�UXQ�E\�VHUYLFHV�KRZHYHU�D�QXPEHU�DUH�DOVR�SHHU�
VXSSRUW�PRGHOV��
�

                                                 
��%ULGJHW�&DLUG��5HVHDUFKHU��
��0+$&��0+$&�ZDV�ODXQFKHG�LQ������WR�SURYLGH�DGYRFDF\�IRU�WKH�LPSURYHPHQW�RI�0HQWDO�
+HDOWK�6HUYLFHV��EDVHG�RQ�UHFRPPHQGDWLRQV�RI�UHSUHVHQWDWLYHV�IURP�DOO�VHFWRUV�LQYROYHG�LQ�
0HQWDO�+HDOWK��
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5HFRPPHQGDWLRQV�
 

• &RQWLQXHG�DFNQRZOHGJHPHQW�WKDW�SDUHQWV�DQG�FKLOGUHQ�NQRZ�WKHLU�
QHHGV�EHVW�DQG�WKHLU�LQYROYHPHQW�LV�FULWLFDO�LQ�DOO�IXWXUH�GHYHORSPHQWV��

�
• $GGUHVV�LQHTXLWLHV�DERXW�SDUWLFLSDWLRQ��HVSHFLDOO\�IRU�FRQVXPHUV��,W�

ZDV�QRWHG�WKDW�PDQ\�RI�WKH�SHRSOH�ZKR�KDG�DWWHQGHG�WKH�+XL�XQGHU�
WKH�XPEUHOOD�RI�SURYLGHU���DJHQF\�ZHUH�SDLG�IRU�EHLQJ�WKHUH��
&RQVXPHUV���WDQJDWD�ZKDLRUD�KRZHYHU�ZHUH�PRUH�OLNHO\�WR�EH�
YROXQWHHULQJ�WKHLU�WLPH�DQG�H[SHUWLVH��

�
• /REE\LQJ�IRU�FKDQJH�DQG�LPSURYHG�VHUYLFHV��/REE\LQJ�PD\�EH�PRUH�

HIIHFWLYH�LI�FKLOGUHQ·V�YRLFHV�DUH�DGGHG�WR�WKRVH�RI�WKHLU�SDUHQWV��
�

• 5HYLYDO�RI�0+3$*��FRQVXPHU�JURXS�LQ�:HOOLQJWRQ��
�

• 0RUH�HGXFDWLRQ�DQG�LQIRUPDWLRQ�VKDULQJ��.LWHV�ZLOO�GHYHORS�D�ZHE�VLWH�
WKDW�ZLOO�HQDEOH�LQIRUPDWLRQ�VKDULQJ�DQG�QHWZRUNLQJ�DPRQJVW�
FRQVXPHUV��WDQJDWD�ZKDLRUD��VHUYLFHV�DQG�SURYLGHUV��

�
• 0RUH�RSSRUWXQLWLHV�IRU�IRUXPV�RI�WKLV�W\SH��ZKHUH�FRQVXPHUV�

�WDQJDWD�ZKDLRUD�DQG�DJHQF\�SHUVRQQHO�KDYH�D�FKDQFH�WR�KHDU�HDFK�
RWKHU·V�SHUVSHFWLYHV��

�
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• 6HUYLFH���SURYLGHU�SHUVRQQHO�WR�VWDUW�DVNLQJ�WKH�TXHVWLRQ��´'R�\RX�
KDYH�DQ\�FKLOGUHQ"µ��7KLV�ZLOO�VWRS�WKHVH�IDPLOLHV�EHLQJ�LQYLVLEOH��
FRQVXPHUV��WDQJDWD�ZKDLRUD�UROHV�DV�SDUHQWV�FRXOG�EH�YDOXHG�DQG�
UHFRJQLVHG�DQG�VHUYLFHV���SURYLGHUV�ZLOO�JDLQ�PRUH�LQVLJKW�LQWR�WKH�
ELJJHU�SLFWXUH�IRU�WKH�SHUVRQ�UHFHLYLQJ�WKHLU�VHUYLFH��

�
• *HW�WKLQJV�JRLQJ�IRU�NLGV�QRZ���6N\OLJKW��UHSUHVHQWDWLYHV�ZHUH�XQDEOH�

WR�DWWHQG�WKH�+XL�EXW�KDG�H[SUHVVHG�D�ZLOOLQJQHVV�WR�DVVLVW�LQ�ORRNLQJ�
DW�ZD\V�WR�DGGUHVV�WKH�QHHGV�RI�FKLOGUHQ��

�
• 7KH�FKDOOHQJH�ZDV�UDLVHG�IRU�VHUYLFHV��SURYLGHU�SHUVRQQHO�WR�ORRN�

FORVHO\�DW�WKH�SROLFLHV�ZLWKLQ�WKHLU�ZRUNSODFHV��
'R�WKH�SROLFLHV�VXSSRUW�)DPLOLHV"�
'R�WKH�SROLFLHV�LQFOXGH�UDWKHU�WKDQ�H[FOXGH�SHRSOH�ZKR�

H[SHULHQFH�PHQWDO�LOOQHVV"�

�

                                                 
��6N\OLJKW�LV�D�QRQ�SURILW�RUJDQL]DWLRQ�KHOSLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH��DQG�WKHLU�IDPLOLHV��
ZKR�KDYH�EHHQ�LPSDFWHG�VLJQLILFDQWO\�E\�FKDQJH��ORVV�DQG�JULHI���
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$SSHQGL[��
+XL�$WWHQGHHV��
$�QXPEHU�RI�SHRSOH�ZKR�KDYH�RU�DUH�XVLQJ�PHQWDO�KHDOWK�VHUYLFHV�DQG��
LQGLYLGXDOV�IURP�WKH�IROORZLQJ�DJHQFLHV��
&DULQJ�&RPPXQLWLHV�,QF� 3DOPHUVWRQ�1RUWK�
%ULGJHV�5HVLGHQWLDO�5HKDE��
)UDPHZRUN�7UXVW�

$XFNODQG�

&KLOG��$GROHVFHQW�	�)DPLO\�6HUYLFH��
&DSLWDO�DQG�&RDVW�+HDOWK�

:HOOLQJWRQ�

6DPDULWDQV� 3DOPHUVWRQ�1RUWK�
3DWKZD\V�� :HOOLQJWRQ�

:DQJDQXL�
5R\DO�1=�3OXQNHW�6RFLHW\�,QF� :HOOLQJWRQ�
8SSHU�+XWW�&RPPXQLW\�0HQWDO�
+HDOWK�7HDP��
+XWW�9DOOH\�'+%��

+XWW�9DOOH\�

&LW\�0LVVLRQ� :HOOLQJWRQ�
:RPHQ·V�5HIXJH� :HOOLQJWRQ�
&RPSDVVLRQ�FHQWHU� :HOOLQJWRQ�
6RXWK�&RPPXQLW\�+HDOWK�7HDP��
&DSLWDO�DQG�&RDVW�+HDOWK�

:HOOLQJWRQ�

0LQLVWU\�RI�(GXFDWLRQ� /RZHU�+XWW�
3UHVE\WHULDQ�6XSSRUW�6HUYLFHV� :HOOLQJWRQ�
.LWHV� :HOOLQJWRQ�
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&KLOG��<RXWK�DQG�)DPLO\� :HOOLQJWRQ��
7H�5XQDQJD�2�5DXNDZD� /HYLQ�
&KLOG�VXSSRUW��,5'� :HOOLQJWRQ�
3LNL�.RWXNX�WH�$ZKLQL�+LQHQJDUR�²
:KDNDSDL�&KDULWDEOH�7UXVW�

3DOPHUVWRQ�1RUWK�

0HQWDO�+HDOWK�&RPPLVVLRQ� :HOOLQJWRQ�
,QQHU�&LW\�3URMHFW� :HOOLQJWRQ�
+DSDL� $XFNODQG�
7LPH�RXW�7DL�:KDNDQJD��)ULHQGV�ZKR�
FDUH�,QF�

:DLQXLRPDWD�

$GYRFDF\�1HWZRUN�6HUYLFHV� :HOOLQJWRQ�
:HOOLQN�7UXVW� :HOOLQJWRQ�
�


