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$FNQRZOHGJHPHQWV�-�
,�ZLVK�WR�WKDQN�WKH�SHRSOH�ZKR�KDYH�FRQWULEXWHG�WKHLU�WLPH��IHHGEDFN�DQG�
LGHDV�WR�WKLV�SURMHFW���
• 7R�WKH�SUHVHQW�DQG�SDVW�FRQVXPHUV�RI�WKH�VHUYLFH��WKDQN�\RX�IRU�FRXUDJH�

LQ�UDLVLQJ�WKH�LVVXHV�DQG�IRU�WKH�GHGLFDWLRQ�DQG�FRPPLWPHQW�\RX�KDYH�WR�
LPSURYLQJ�\RXU�OLYHV�DQG�WKH�OLYHV�RI�\RXU�FKLOGUHQ��,�KDYH�QRW�
DFNQRZOHGJHG�\RX�LQGLYLGXDOO\��WR�SURWHFW�\RXU�SULYDF\��<RX�NQRZ�ZKR�\RX�
DUH�DQG�WKDQN�\RX��

• 7R�WKH�VWDII�RI�3DWKZD\V�7UXVW��0RELOH�6RXWK�7HDP��WKDQN�\RX�IRU�\RXU�
RSHQQHVV�WR�GLVFXVV�WKH�LVVXHV�DQG�IRU�WKH�FRPPLWPHQW�DQG�GHGLFDWLRQ�
\RX�KDYH�WRZDUG�LPSURYLQJ�WKH�VHUYLFH�\RX�SURYLGH��

• 7R�WKH�0HQWDO�+HDOWK�3DUHQWV�$GYRFDF\���$FWLRQ�*URXS�ZKR�DUH�DFWLYHO\�
LGHQWLI\LQJ�DQG�UDLVLQJ�WKH�LVVXHV�WKDW�SDUHQWV�IDFH��7KDQN�\RX�IRU�\RXU�
FRXUDJH��FRPPLWPHQW�DQG�SDVVLRQ�WR�DGGUHVV�WKH�LVVXHV�DQG�WR�UDLVH�WKHP�
LQ�WKH�SXEOLF�DUHQD� 

• ,�ZRXOG�DOVR�OLNH�WR�DFNQRZOHGJH�WKH�LQGLYLGXDOV�ZKR�KDYH�VKDUHG�WKHLU�
SHUVRQDO�VWRULHV��DV�VHUYLFH�XVHUV�RU�SURYLGHUV�WKDW�KDV�KHOSHG�PH�WR�
EHFRPH�DZDUH�RI�WKH�FKDOOHQJHV�\RX�DOO�IDFH� 
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�
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♦ 6HUYLFH�'HVFULSWLRQ�
�

3DJH���
6(&7,21�21(�
6WDWLVWLFV�
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�
([HFXWLYH�6XPPDU\�

3DWKZD\V�LV�WR�EH�FRPPHQGHG�IRU�UHFRJQLVLQJ�WKH�XQLTXH�FKDOOHQJHV�IDFHG�E\�
ZRPHQ�ZKR�DUH�H[SHULHQFLQJ�PHQWDO�KHDOWK�LVVXHV��7KH�0HUVH\�6WUHHW�VHUYLFH�
ZDV�D�SRVLWLYH�PRYH�LQ�SURYLGLQJ�VXSSRUW�WR�ZRPHQ�DQG�DIWHU�IRXU�\HDUV�RI�
RSHUDWLRQ�LW�LV�WLPHO\�WR�UHYLHZ�WKH�VHUYLFH�WR�HQVXUH�QHHGV�RI�WKH�ZRPHQ�DUH�
FOHDUO\�LGHQWLILHG�DQG�PHW���
7KLV�UHSRUW�SURYLGHV�LQVLJKW�LQWR�WKH�QHHGV�RI�WKH�ZRPHQ��WKHLU�FKLOGUHQ�DQG�
WKH�VWDII�ZKR�SURYLGH�WKH�VXSSRUW��
�7KH�QHHGV�RI�PHQWDO�KHDOWK�FRQVXPHUV�ZKR�DUH�SDUHQWV�LV�DQ�DUHD�RI�PHQWDO�
KHDOWK�WKDW�LV�VWLOO�WR�EH�IXOO\�DGGUHVVHG��7KH�0HQWDO�+HDOWK�&RPPLVVLRQ�DQG�
WKH�0LQLVWU\�RI�+HDOWK�VWDWH�WKLV�DQ�DUHD�WKDW�YHU\�OLWWOH�ZRUN�KDV�EHHQ�GRQH��
0DWHUQDO�0HQWDO�+HDOWK�VHUYLFHV�DQG�VHUYLFHV�IRU�\RXQJ�SHUVRQV�KDYH�EHHQ�
WKH�FXUUHQW�IRFXV�RI�VHUYLFH�GHYHORSPHQW��7KH�+HDOWK�)XQGLQJ�$XWKRULW\���
�&HQWUDO��KDV�H[SUHVVHG�DQ�LQWHUHVW�LQ�OHDUQLQJ�DERXW�WKH�LVVXHV��
�/LWWOH�UHVHDUFK�KDV�EHHQ�FRQGXFWHG�ZLWKLQ�WKLV�DUHD��KRZHYHU�$XVWUDOLDQ�
UHIHUHQFHV�VXJJHVW�WKDW�LVVXHV�UDLVHG�KHUH�DUH�FRQVLVWHQW�ZLWK�WKHLU�ILQGLQJV��
�9LFNL�&RZOLQJ��&KLOGUHQ�RI�3DUHQWV�ZLWK�0HQWDO�,OOQHVV����������
7KLV�UHSRUW�DLPV�WR�SURYLGH�D�VWDUWLQJ�SRLQW��7KH�LVVXHV�UDLVHG�KHUH�DUH�
FRPSOH[�DQG�3DWKZD\V�E\�LWVHOI�LV�XQOLNHO\�WR�EH�DEOH�WR�DGGUHVV�DOO�WKH�QHHGV���
7KH�NH\�UHFRPPHQGDWLRQ�PDGH�LV�IRU�WKH�0HUVH\�6WUHHW�VHUYLFH�WR�FHDVH�
RSHUDWLQJ�XQGHU�WKH�FXUUHQW�OHYHO�WZR�UHVLGHQWLDO�VHUYLFH�GHVFULSWLRQ��,W�LV�
UHFRPPHQGHG�WKDW�VHUYLFHV�EH�SURYLGHG�WR�PRWKHUV�DQG�WKHLU�FKLOGUHQ�ZLWKLQ�
WKHLU�RZQ�KRPHV�DQG�IRU�WKH�0HUVH\�VWUHHW�SURSHUWLHV�WR�EHFRPH�D�VHUYLFH�
WKDW�SURYLGHV�UHVSLWH�DQG�HPHUJHQF\�VKRUW�WHUP�DFFRPPRGDWLRQ��
7KH�QHHGV�RI�PRWKHUV�DQG�FKLOGUHQ�LW�LV�IHOW��ZRXOG�EH�EHWWHU�PHW�E\�H[SORULQJ�
ZD\V�RI�SURYLGLQJ�D�VHUYLFH�WKDW�LV�IOH[LEOH�DQG�NHHSV�IDPLOLHV�ZLWKLQ�WKH�
FRPPXQLWLHV�WKDW�WKH\�FKRRVH�WR�OLYH�LQ��
,W�LV�UHFRPPHQGHG�WKDW�3DWKZD\V�GHYHORS�D�QHZ�0RWKHU�DQG�&KLOG�VHUYLFH�
WKDW�LV�SURYLGHG�LQ�WKH�FRPPXQLWLHV�ZKHUH�SHRSOH�OLYH�DQG�PHHWV�QHHGV�RI�QRW�
RQO\�WKH�PRWKHUV�EXW�WKH�FKLOGUHQ�DV�ZHOO��7R�DFKLHYH�VXFK�D�VHUYLFH��
FROODERUDWLRQ�ZLWK�D�IDPLO\�RU�FKLOG�IRFXVHG�VHUYLFH�LV�UHFRPPHQGHG���
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7KH�QHHGV�RI�PRWKHUV�DQG�WKHLU�FKLOGUHQ�DUH�FRPSOH[�DQG�LQ�RUGHU�WR�
VXFFHVVIXOO\�VXSSRUW�WKHP��3DWKZD\V�LV�DOVR�UHFRPPHQGHG�WR�H[SORUH�GLIIHUHQW�
ZD\V�RI�VHUYLFH�GHOLYHU\��:RUNLQJ�ZLWK�RWKHU�DJHQFLHV�DQG�SROLF\�PDNHUV��WR�
LGHQWLI\�DQG�DGGUHVV�LVVXHV�LV�D�NH\�SDUW�RI�WKLV��
�
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,QWURGXFWLRQ�
7KLV�SURMHFW�ZDV�XQGHUWDNHQ�WR�UHYLHZ�WKH�UHVLGHQWLDO�VHUYLFH�3DWKZD\V�
FXUUHQWO\�SURYLGHV�WR�ZRPHQ�ZKR�DUH�SDUHQWV�DQG�FRQVXPHUV�RI�0HQWDO�
+HDOWK�VHUYLFHV��7KH�VHUYLFH��NQRZQ�DV�µ0HUVH\�6WUHHW¶��KDV�EHHQ�LQ�RSHUDWLRQ�
VLQFH�-XQH��������
7KH�DSSRLQWPHQW�RI�D�3ULPDU\�DQG�6HFRQGDU\�OLDLVRQ�ZRUNHU�WR�.LWHV��D�MRLQW�
YHQWXUH�EHWZHHQ�WKUHH�VXSSRUWHG�DFFRPPRGDWLRQ�SURYLGHUV���0$6+��:HOOLQN�
DQG�3DWKZD\V��PDGH�WKLV�SURMHFW�SRVVLEOH���
7KLV�UHSRUW�LV�GLYLGHG�LQWR�IRXU�VHFWLRQV��NH\�VHUYLFH�LVVXHV��LVVXHV�VSHFLILF�WR�
WKH�VHUYLFH�3DWKZD\V�GHOLYHUV��VWDWLVWLFDO�EDFNJURXQG�DQG�UHFRPPHQGDWLRQV���
�
5HYLHZ�3URFHVV�
'HVFULSWLYH�GDWD�KDV�EHHQ�FROOHFWHG�LQ�LQWHUYLHZV�ZLWK�SUHVHQW�DQG�SDVW�
FRQVXPHUV�RI�WKH�VHUYLFH�ZKR�FKRVH�WR�SDUWLFLSDWH��(LJKW�ZRPHQ�ZLWK�FKLOGUHQ�
KDYH�DFFHVVHG�WKH�VHUYLFH�RYHU�WKH�SDVW�IRXU�\HDUV��)RXU�ZRPHQ�ZHUH�
LQWHUYLHZHG��RQH�GHFOLQHG�DQG�WKUHH�FRXOG�QRW�EH�FRQWDFWHG���
6XSSRUW�:RUNHUV�IURP�WKH�0RELOH�6RXWK�WHDP�RI�3DWKZD\V�ZKR�SURYLGH�
VXSSRUW�WR�WKH�ZRPHQ�RQ�D�GD\�WR�GD\�EDVLV�ZHUH�DOVR�LQWHUYLHZHG��
*RYHUQPHQW�RUJDQLVDWLRQV�VXFK�DV�WKH�0HQWDO�+HDOWK�&RPPLVVLRQ��+HDOWK�
)XQGLQJ�$XWKRULW\�DQG�WKH�0LQLVWU\�RI�+HDOWK�ZHUH�FRQWDFWHG�E\�SKRQH���
�
6HUYLFH�'HVFULSWLRQ�
7KH�0RWKHU�DQG�&KLOG�VHUYLFH�LV�ORFDWHG�LQ�0HUVH\�6WUHHW��,VODQG�%D\��,VODQG�
%D\�LV�DQ�LQFUHDVLQJO\�IDVKLRQDEOH�VXEXUE�RQ�WKH�VRXWK�FRDVW�RI�:HOOLQJWRQ��,W�
FRQVLVWV�RI�WZR��WZR�EHGURRP�DQG�RQH�WKUHH�EHGURRP�WRZQ�KRXVHV��RZQHG�E\�
&RPPXQLW\�+RXVLQJ��
7KH�+HDOWK�)XQGLQJ�$XWKRULW\�FRQWUDFWV�IRU�WKH�VHUYLFH��DW�D�OHYHO�WZR�
UHVLGHQWLDO�VHUYLFH�GHVFULSWLRQ��KRZHYHU�LW�LV�IXQGHG�DW�OHYHO�WKUHH��7KLV�OHYHO�
RI�IXQGLQJ�LV�WR�FRPSHQVDWH�IRU�WKH�FRQWULEXWLRQ�WKDW�LV�PDGH�WRZDUG�UHQW�E\�
WKH�VHUYLFH�XVHUV��7KH�ZRPHQ�DFFHVVLQJ�WKH�VHUYLFH�FRQWULEXWH�WKH�VDPH�
DPRXQW�LQ�UHQW�DV�DQ\�RWKHU�3DWKZD\V��OHYHO�WZR�UHVLGHQWV�DQG�DUH�QRW�
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UHTXLUHG�WR�FRQWULEXWH�PRUH�IRU�WKH�H[WUD�URRPV�WKDW�DUH�QHHGHG�IRU�WKHLU�
FKLOGUHQ��
�3DWKZD\V�GHYHORSHG�WKH�VHUYLFH�LQ�UHVSRQVH�WR�DQ�LGHQWLILHG�QHHG�IRU�
VXSSRUWHG�DFFRPPRGDWLRQ�IRU�ZRPHQ�DQG�WKHLU�FKLOGUHQ���
,Q�WKH�UHFHQW�3DWKZD\V�SXEOLFDWLRQ��7KH�3HRSOH�RI�3DWKZD\V�±�D�FHOHEUDWLRQ�RI�
���\HDUV�VHUYLFH��WKH�VHUYLFH�LV�GHVFULEHG�DV�µVSHFLILF�VPDOO�SXUSRVH�EXLOW�
FOXVWHU�KRXVLQJ�RIIHULQJ�VHUYLFHV�IRU�ZRPHQ�DQG�FKLOGUHQ��7KLV�KRXVLQJ�
UHFRJQLVHV�WKH�VXSSRUW�WKDW�PRWKHUV�FDQ�JLYH�HDFK�RWKHU�ZLWK�HDFK�RWKHU¶V�
FKLOGUHQ��FRXSOHG�ZLWK�WKH�EHQHILWV�RI�WKH�FKLOGUHQ�KDYLQJ�RWKHU�FKLOGUHQ�WR�
SOD\�ZLWK��7KH�VPDOO�JURXSV�DUH�QHDU�HVVHQWLDO�VHUYLFHV�VXFK�DV�VFKRROV��VKRSV�
DQG�WUDQVSRUW�����KRXU�DVVLVWDQFH�LV�DYDLODEOH�E\�SKRQH�ZLWKLQ����PLQXWHV�DQG�
HYHU\�IDPLO\�LV�YLVLWHG�GDLO\�¶��3DJH�����
3DWKZD\V�DOVR�SURYLGH�D�UHVLGHQWLDO�VHUYLFH�WR�PRWKHUV�DQG�FKLOGUHQ�LQ�
+DPLOWRQ��
�
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6HFWLRQ�2QH��6WDWLVWLFV�
7KLV�VHFWLRQ�SURYLGHV�VWDWLVWLFDO�GDWD�DERXW�WKH�ZRPHQ�DQG�WKHLU�FKLOGUHQ�WKDW�
KDYH�DFFHVVHG�WKH�VHUYLFH��
�
$UHDV�FRYHUHG�DUH��
• 'HPRJUDSKLFV�
• 5HDVRQ�IRU�HQWHULQJ�WKH�VHUYLFH�
• /HQJWK�RI�VWD\�
• 5HDVRQ�IRU�OHDYLQJ�WKH�VHUYLFH�
• 7KH�FKLOGUHQ�
• 0HQWDO�+HDOWK�
• $JHQFLHV�LQYROYHG�
• 'HPDQG�IRU�WKH�VHUYLFH��
�
�
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:KR�KDV�DFFHVVHG�WKH�VHUYLFH�
(LJKW�ZRPDQ��HLWKHU�SUHJQDQW�RU�ZLWK�FKLOGUHQ��KDYH�OLYHG�DW�0HUVH\�6WUHHW�
VLQFH�LW�RSHQHG�-XQH��������
7ZR�ZRPHQ�ZKR�GLG�QRW�KDYH�FKLOGUHQ�DFFHVVHG�WKH�VHUYLFH�IRU�D�SHULRG�RI�VL[�
PRQWKV�ZKHQ�RQH�KRXVH�EHFDPH�YDFDQW�DQG�WKHUH�ZHUH�QR�UHIHUUDOV�IRU�
ZRPHQ�ZLWK�FKLOGUHQ��7KH\�KDYH�QRW�EHHQ�LQFOXGHG�LQ�WKH�VWDWLVWLFV��ZKLFK�
FRYHU�-XQH������XQWLO�0D\�������
�
$JHV�
7KH�DYHUDJH�DJH�RI�WKH�ZRPHQ�DFFHVVLQJ�WKH�VHUYLFH�LV����\HDUV�RI�DJH�DQG�
WKH�DYHUDJH�DJH�RI�WKHLU�FKLOGUHQ�LV���\HDUV���
�
(WKQLFLW\�
)LYH�RI�WKH�HLJKW�ZRPHQ�LGHQWLILHG�WKHLU�HWKQLFLW\�DV�1HZ�=HDODQG�(XURSHDQ��
WZR�DV�0DRUL�DQG�RQH�DV�3HUVLDQ��
�
,QFRPH�
$OO�RI�WKH�ZRPHQ�ZHUH�UHFHLYLQJ�EHQHILWV�ZKHQ�WKH\�PRYHG�LQWR�WKH�VHUYLFH���
'RPHVWLF�3XUSRVHV�%HQHILW� ��
6LFNQHVV�EHQHILW� ��
,QYDOLGV�EHQHILW� ��
�
5HDVRQV�IRU�PRYLQJ�LQWR�0HUVH\�6WUHHW�
5HDVRQV�IRU�DFFHVVLQJ�WKH�VHUYLFH�YDULHG��DV�WKH�IROORZLQJ�FKDUW�LQGLFDWHV��
5HDVRQ�� 1RV��
7R�JDLQ�PRUH�LQGHSHQGHQFH��WKH\�KDG�EHHQ�SUHYLRXVO\�OLYLQJ�ZLWK�IDPLO\�� ��
7R�KDYH�PRUH�VXSSRUW�GXULQJ�SUHJQDQF\�RU�ZLWK�ORRNLQJ�DIWHU�WKHLU�
FKLOGUHQ��

��

2Q�WKH�UHFRPPHQGDWLRQ�RI�&KLOG��<RXWK�DQG�)DPLO\�VHUYLFHV�� ��
(PHUJHQF\�DFFRPPRGDWLRQ�IROORZLQJ�ORVV�RI�KRPH�WKURXJK�D�ILUH�� ��
7R�OHDYH�DQ�DEXVLYH�UHODWLRQVKLS�� ��
�
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$OO�RI�WKH�ZRPHQ�ZHUH�IURP�:HOOLQJWRQ�ZKHQ�HQWHULQJ�WKH�VHUYLFH�EXW�RI�QRWH�
LV�WKDW�QRQH�RI�WKHP�ZHUH�IURP�,VODQG�%D\���
�
/HQJWK�RI�6WD\�
2Q�DYHUDJH�WKH�ZRPHQ�VWD\�IRU����PRQWKV��7KH�VKRUWHVW�OHQJWK�RI�VWD\�LV���
PRQWKV���D�FXUUHQW�UHVLGHQW��DQG�WKH�ORQJHVW�OHQJWK�RI�VWD\�ZDV�WZR�\HDUV�DQG�
VHYHQ�PRQWKV��
�
5HDVRQV�IRU�OHDYLQJ�WKH�VHUYLFH�
5HDVRQ� 1RV��
7R�UH�HVWDEOLVK�WKHPVHOYHV�EDFN�LQ�WKH�FRPPXQLW\� ��
7R�DFFHVV�HPSOR\PHQW�RXW�RI�WKH�FLW\�
�

��

7R�EH�FORVHU�WR�IDPLO\�VXSSRUW�
�

��

&KDQJH�LQ�VXSSRUW�QHHG�OHYHO�
�

��

�
7KUHH�RI�WKH�ZRPHQ�WKDW�OHIW�WKH�VHUYLFH�PRYHG�LQWR�UHQWDO�DFFRPPRGDWLRQ��
RQH�VWD\HG�ZLWK�IDPLO\�DQG�RQH�ZRPDQ�PRYHG�WR�DQRWKHU�SURYLGHU��ZLWKRXW�
KHU�FKLOGUHQ��
1RQH�RI�WKH�ZRPHQ�UHPDLQHG�LQ�,VODQG�%D\�ZKHQ�WKH\�OHIW��7ZR�RI�WKH�
ZRPHQ�PRYHG�RXW�RI�DUHD�DQG�WKUHH�PRYHG�WR�1HZWRZQ�LQ�:HOOLQJWRQ���
�
.H\�3RLQWV�
• :RPHQ�DFFHVV�WKH�VHUYLFH�IRU�D�YDULHW\�RI�UHDVRQV��
• $OO�WKH�ZRPHQ�ZHUH��DUH�EHQHILFLDULHV��
• 1RQH�RI�WKH�ZRPHQ�ZHUH�RULJLQDOO\�IURP�,VODQG�%D\�RU�VWD\HG�OLYLQJ�LQ�

,VODQG�%D\�ZKHQ�WKH\�OHIW�WKH�VHUYLFH� 
 

�
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0HQWDO�+HDOWK�
7R�EH�HOLJLEOH�WR�DFFHVV�UHVLGHQWLDO�VXSSRUW�LQ�NHHSLQJ�ZLWK�WKH�+HDOWK�)XQGLQJ�
$XWKRULW\�VHUYLFH�VSHFLILFDWLRQV��WKH�ZRPHQ�PXVW�KDYH�EHHQ�DVVHVVHG�DV�
KDYLQJ��
• �$�VLJQLILFDQW�GLVDELOLW\�DULVLQJ�IURP�GLVRUGHUV�LQ�WKLQNLQJ��FRJQLWLRQ�RU�

EHKDYLRXU�GXH�WR�D�SV\FKLDWULF�V\QGURPH��HLWKHU�LQWHUPLWWHQW�RU�
FRQWLQXRXV��

2U�
• $Q�LGHQWLILDEOH�PHQWDO�LOOQHVV�DV�GHILQHG�LQ�'60,9�RU�,&'�������ZKLFK�LV�

QRW�OLNHO\�WR�UHVXOW�LQ�ORQJ�WHUP��!���PRQWKV��GLVDELOLW\�
$QG�
• $�QHHG�IRU�VXSSRUWHG�DFFRPPRGDWLRQ���UHVLGHQWLDO�UHKDELOLWDWLRQ��
�
$OO�WKH�ZRPHQ�KDG�D�PHQWDO�KHDOWK�GLDJQRVLV�DW�WKH�WLPH�RI�WKHLU�HQWU\�WR�WKH�
VHUYLFH��2I�QRWH��LV�WKDW�VL[�RI�WKH�ZRPHQ�KDG�PRUH�WKDQ�RQH�GLDJQRVLV���
'LDJQRVLV�
�$W�WLPH�RI�HQWU\��

1R��

'HSUHVVLRQ���PRRG�GLVRUGHU� ��
3RVW�7UDXPDWLF�6WUHVV�'LVRUGHU� ��
%RUGHUOLQH�3HUVRQDOLW\�'LVRUGHU� ��
(DWLQJ�'LVRUGHU� ��
6FKL]RSKUHQLD� ��
'LVVRFLDWLYH�'LVRUGHU� ��
$OFRKRO���GUXJ�GHSHQGHQF\� ��
�
.H\�SRLQW�
• 0DQ\�RI�WKH�ZRPHQ�KDG�PRUH�WKDQ�RQH�0HQWDO�+HDOWK�GLDJQRVLV�DW�WLPH�RI�

HQWU\�WR�WKH�VHUYLFH��
�
�
�
�
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7KH�FKLOGUHQ�
7KH�ZRPHQ�ZKR�KDYH�XVHG�WKH�VHUYLFH�KDYH����FKLOGUHQ�EHWZHHQ�WKHP��DQG���
XQERUQ�� �
6HYHQ�RI�WKHVH�FKLOGUHQ�OLYHG�IXOO�WLPH�ZLWK�WKHLU�PRWKHUV�DQG�VL[�LQ�SDUW�WLPH�
FDUH��7KH�IROORZLQJ�FKDUW�JLYHV�DQ�LQGLFDWLRQ�RI�WKH�FKLOGUHQ¶V�DJHV�DQG�LI�WKH\�
ZHUH�OLYLQJ�SULPDULO\�ZLWK�WKHLU�PRWKHU�ZKHQ�VKH�PRYHG�WR�0HUVH\�6WUHHW��
:RPHQ� 1R��RI�

FKLOGUHQ�
�

&KLOGUHQ�OLYLQJ�ZLWK�
0RWKHU�IXOO�WLPH�DQG�
WKHLU�DJHV�
�

&KLOGUHQ�OLYLQJ�
PRVWO\�DZD\�
IURP�0RWKHU�DQG�
WKHLU�DJHV�

�� �� ��#��PRQWKV� ��#������DQG���
#�����\HDUV�
7HHQDJHU�

�� �� � ��#��\HDUV�RI�DJH�
�� �� �#��\HDUV���#��\HDUV� �#���\HDUV�
�� �� � �#��PRQWKV����#�

���PRQWKV�
�� �� ��#��\HDUV�DQG��#���

\HDUV�
�

�� �� �#�\HDUV� ��\HDU�ROG�ZLWK�
JUDQGSDUHQWV�

�� �� �\HDUV�� �
�� 8QERUQ�� � �
�
&KLOGUHQ�QRW�OLYLQJ�IXOO�WLPH�ZLWK�WKHLU�PRWKHUV�ZHUH�SULPDULO\�FDUHG�IRU�E\�
RWKHU�IDPLO\�PHPEHUV�VXFK�DV�IDWKHUV��DQG�JUDQGSDUHQWV���
,Q�ILYH�RI�WKH�HLJKW�IDPLOLHV��&KLOG��<RXWK�DQG�)DPLO\�6HUYLFHV��&<)6��ZHUH�
LQYROYHG�DQG�LQ�VLWXDWLRQV�ZKHUH�WKH�FKLOGUHQ�ZHUH�EHLQJ�FDUHG�E\�IRVWHU�RU�
H[WHQGHG�IDPLOLHV�LW�ZDV�EDVHG�RQ�&<)6�UHFRPPHQGDWLRQV��$�QXPEHU�RI�WKH�
PRWKHUV�KDG�FDUH�DQG���RU�DFFHVV�DUUDQJHPHQWV�WR�WKHLU�FKLOGUHQ�DW�UHJXODU�
WLPHV��IRU�H[DPSOH�ZHHNHQGV��7ZR�RI�WKH�PRWKHUV�JDLQHG�IXOO�FXVWRG\�RI�
VRPH�RI�WKHLU�FKLOGUHQ�DIWHU�WKH\�PRYHG�LQWR�0HUVH\�6WUHHW���
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7KUHH�FKLOGUHQ�ZHUH�UHPRYHG�IURP�WKHLU�PRWKHUV�XQGHU�FKLOG�DQG�SURWHFWLRQ�
RUGHUV�GXULQJ�WKHLU�VWD\�DW�0HUVH\�6WUHHW��7KLV�LQYROYHG�WZR�IDPLOLHV���
�
.H\�3RLQWV�
• &KLOG��<RXWK�DQG�IDPLO\�VHUYLFHV�ZHUH�LQYROYHG�ZLWK�RYHU������RI�WKH�

IDPLOLHV�OLYLQJ�DW�0HUVH\�6WUHHW��
• :LWK�WKH�H[FHSWLRQ�RI�WZR�VLWXDWLRQV��WKH�FKLOGUHQ�UHPDLQHG�ZLWK�WKHLU�

PRWKHUV�GXULQJ�WKHLU�VWD\�DW�0HUVH\�6WUHHW��
�
$JHQFLHV�LQYROYHG�
2Q�DYHUDJH�DW�OHDVW�ILYH�SURYLGHU�DJHQFLHV�ZHUH�LQYROYHG�ZLWK�WKH�ZRPHQ�DW�
WKHLU�WLPH�RI�HQWU\�WR�3DWKZD\V��
7KHVH�LQFOXGHG�3ULPDU\�FDUH�SURYLGHUV�VXFK�DV�*HQHUDO�SUDFWLWLRQHUV��
1HZWRZQ�8QLRQ�+HDOWK�6HUYLFH��0LGZLYHV�DQG�3OXQNHW��
6HFRQGDU\�FDUH�SURYLGHUV�WKDW�ZHUH�LQYROYHG�LQFOXGHG�(DWLQJ�'LVRUGHU�6HUYLFH��
5LFKPRQG�)HOORZVKLS�+RPH�KHOS��'HSDUWPHQW�RI�:RUN�DQG�,QFRPH��':,���
3UHVE\WHULDQ�6XSSRUW�6HUYLFHV��&RXQVHOORUV��$&&��*)6��:HOOLQJWRQ�&LW\�0LVVLRQ�
DQG�0HQWDO�+HDOWK�&RQVXPHUV�8QLRQ��
$�UDQJH�RI�++6�VHUYLFHV�KDYH�EHHQ�LQYROYHG�VXFK�DV�&KLOG�DQG�)DPLO\��&$)6���
3HUVRQDOLW\�3V\FKRWKHUDS\�6HUYLFH��7$&7�WHDP�DQG�WKH�$OFRKRO�DQG�'UXJ�
VHUYLFH���
�&RPPXQLW\�0HQWDO�+HDOWK�7HDPV�LQFOXGHG�&HQWUDO��6RXWK��1RUWK��DQG�0DRUL�
0HQWDO�+HDOWK��([DPSOHV�RI�DJHQFLHV�VSHFLILF�WR�WKH�VXSSRUW�RI�WKH�FKLOGUHQ�
KDYH�EHHQ�%DUQDUGRV��2SHQ�+RPH�)RXQGDWLRQ�DQG�&KLOG��<RXWK�DQG�)DPLO\�
VHUYLFH��
7KH�VWDWLVWLFV�GR�QRW�UHIOHFW�WKH�QXPEHU�RI�SHRSOH�ZKR�PD\�EH�LQYROYHG�LQ�RQH�
SHUVRQ¶V�FDUH�DQG�VXSSRUW�DW�DQ\�JLYHQ�WLPH��(DFK�DJHQF\�LV�OLNHO\�WR�KDYH�D�
QXPEHU�RI�VWDII�LQYROYHG�ZLWK�WKH�IDPLO\��)RU�H[DPSOH��$�FDUH�PDQDJHU��D�
SV\FKLDWULVW�DQG�SV\FKRORJLVW�RU�VRFLDO�ZRUNHU�PD\�EH�LQYROYHG�IURP�WKH�RQH�
&RPPXQLW\�0HQWDO�+HDOWK�7HDP��
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6FKRROV��VXSSRUW�JURXSV�DQG��RU�IDPLO\��ZKDQDX�DUH�DOVR�RIWHQ�LQYROYHG��,W�LV�
QRW�XQXVXDO�IRU�VHUYLFH�XVHUV�WR�KDYH����±���SHRSOH�SUHVHQW�DW�D�µFDVH¶�
FRQIHUHQFH��
.H\�3RLQW�
• 0XOWLSOH�DJHQFLHV�DQG�SHUVRQQHO�ZHUH��DUH�LQYROYHG��
 

'HPDQG�IRU�WKH�VHUYLFH�
,W�LV�GLIILFXOW�WR�HVWDEOLVK�WKH�GHPDQG�IRU�WKLV�VHUYLFH��DV�FRQVXPHUV�GR�QRW�
QHFHVVDULO\�JR�WKURXJK�WKH�UHIHUUDO�SURFHVV�LI�LW�LV�NQRZQ�QR�YDFDQFLHV�H[LVW��,W�
LV�UHSRUWHG�WKDW�WKHUH�DUH�D�VWHDG\�QXPEHU�RI�HQTXLUHV�DERXW�WKH�VHUYLFH���
,W�LV�XVXDO�IRU�ZRPHQ�WR�EH�VHHNLQJ�DFFRPPRGDWLRQ�XUJHQWO\��DQG�GXH�WR�
DYHUDJH�OHQJWKV�RI�VWD\��ZDLWLQJ�OLVWV�KDYH�QRW�EHHQ�DQ�HIIHFWLYH�PHWKRG�LQ�
PHHWLQJ�QHHGV�DV�WKH\�DULVH���
3DWKZD\V�DUH�WKH�RQO\�SURYLGHU�RI�VXSSRUWHG�DFFRPPRGDWLRQ�LQ�:HOOLQJWRQ�
WKDW�RIIHUV�D�VHUYLFH�VSHFLILF�WR�ZRPHQ�DQG�FKLOGUHQ�XQGHU�WKH�PHQWDO�KHDOWK�
XPEUHOOD��
.H\�SRLQWV�
• ,W�LV�GLIILFXOW�WR�HVWDEOLVK�WKH�GHPDQG�IRU�WKH�VHUYLFH��
• 7KHUH�DUH�OLPLWHG�VXSSRUWHG�DFFRPPRGDWLRQ�RSWLRQV�IRU�ZRPHQ�DQG�

FKLOGUHQ�LQ�:HOOLQJWRQ��
�
6XPPDU\�
7KHVH�VWDWLVWLFV�VXJJHVW�PRWKHUV�DQG�WKHLU�FKLOGUHQ�DUH�PRYLQJ�IURP�WKHLU�
FRPPXQLWLHV�WR�DFFHVV�VXSSRUWHG�DFFRPPRGDWLRQ��)LQDQFLDO�FRQVWUDLQWV�DQG�
WKH�ODFN�RI�FKRLFHV�RI�VXSSRUWHG�DFFRPPRGDWLRQ�PD\�LQIOXHQFH�WKH�ZRPHQ¶V�
GHFLVLRQ�WR�PRYH�WR�,VODQG�%D\�RYHU�UHPDLQLQJ�LQ�WKHLU�RZQ�FRPPXQLWLHV��
,W�LV�HYLGHQW�WKDW�DOO�WKH�ZRPHQ�KDYH�PRYHG�RXW�RI�,VODQG�ED\�ZKHQ�WKH\�OHIW�
0HUVH\�6WUHHW��7KLV�LV�DIWHU�LQ�VRPH�FDVHV�FRQVLGHUDEOH�WLPH�EHLQJ�VSHQW�LQ�
,VODQG�%D\�GHYHORSLQJ�VXSSRUW�QHWZRUNV��VHWWOLQJ�WKHLU�FKLOGUHQ�LQWR�ORFDO�
VFKRROV�HWF��0RUH�UHVHDUFK�LV�QHHGHG�EXW�LW�LV�SRVVLEOH�WR�DVVXPH�WKDW�WKH�
UHDVRQ�IRU�WKLV�ZRXOG�EH�ILQDQFLDO��,VODQG�%D\�UHQWDOV�DUH�JHQHUDOO\�LQ�WKH�
PLGGOH�WR�WKH�KLJK�HQG�RI�WKH�PDUNHW�DQG�DOO�RI�WKH�ZRPHQ�ZHUH�EHQHILFLDULHV��
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,W�LV�VLJQLILFDQW�WKDW�LQ�RYHU�����RI�WKH�IDPLOLHV��&KLOG��<RXWK�DQG�)DPLO\�
VHUYLFHV�ZHUH�LQYROYHG��7KLV�LV�UHOHYDQW�WR�LVVXHV�UDLVHG�LQ�VHFWLRQ�WZR�RI�WKLV�
UHSRUW��
7KH�QXPEHU�RI�SHUVRQQHO�ZRUNLQJ�ZLWK�RU�VXSSRUWLQJ�WKHVH�IDPLOLHV�LV�DOVR�
VLJQLILFDQW��7LPH�IDFWRUV�VXFK�DV�OLDVLQJ�ZLWK�PXOWLSOH�DJHQFLHV�LPSDFWV�XSRQ�
WKH�WLPH�DYDLODEOH�WR�VWDII�WR�VSHQG�GLUHFWO\�ZLWK�WKH�ZRPHQ��7KHVH�LVVXHV�DUH�
H[SORUHG�ODWHU�LQ�VHFWLRQ�WZR��
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6HFWLRQ�7ZR��.H\�6HUYLFH�,VVXHV�
�

7KLV�VHFWLRQ�RXWOLQHV�JHQHUDO�NH\�VHUYLFH�LVVXHV�EDVHG�XSRQ�ZKDW�WKH�ZRPHQ�
KDYH�LGHQWLILHG�DV�WKHLU�QHHGV�ZKHQ�DFFHVVLQJ�VXSSRUW�VHUYLFHV��
�
$UHDV�FRYHUHG�DUH��
• 1HHGV�DV�0RWKHUV�ILUVW�
• 1HHGV�RI�WKH�FKLOGUHQ�
• 5LVNV�RI�DVNLQJ�IRU�KHOS�
• $GYRFDF\�
• 5HVSLWH�VHUYLFHV�
• 6WDII�DYDLODELOLW\��
�
7KH�LQIRUPDWLRQ�LQ�WKLV�VHFWLRQ�RXWOLQHV�WKH�PDQ\�FRPSOH[�LVVXHV�LQYROYHG��
DQG�LV�WKH�EDVLV�IRU�ILQDO�UHFRPPHQGDWLRQV���
7KH�LVVXHV�KLJKOLJKWHG�KHUH�DUH�RI�UHOHYDQFH�WR�DOO�SURYLGHUV�WKDW�VXSSRUW�
PHQWDO�KHDOWK�FRQVXPHUV�ZKR�DUH�SDUHQWV��
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1HHGV�DV�0RWKHUV�)LUVW�
7KH�PRWKHUV�VWDWH�WKH\�DUH�PRWKHU¶V�ILUVW��WKHQ�PHQWDO�KHDOWK�FRQVXPHUV�DQG�
WKDW�WKHLU�FKLOGUHQ�DUH�WKHLU�KLJKHVW�SULRULW\��,Q�RUGHU�WR�EH�VXFFHVVIXOO\�
VXSSRUWHG��WKH\�DUJXH�WKH\�PXVW�UHFHLYH�VXSSRUW�DV�PRWKHUV��UDWKHU�WKDQ�
µOHYHO�WZR�PHQWDO�KHDOWK�FRQVXPHUV¶��7KLV�LVVXH�ZDV�FRQVLVWHQWO\�UDLVHG�DV�
EHLQJ�WKH�PRVW�LPSRUWDQW�WR�WKH�ZRPHQ�ZKR�ZHUH�LQWHUYLHZHG��
7KH�ZRPHQ�IHHO�WKDW�WKH�QDPH�RI�WKH�VHUYLFH��µ0RWKHU�DQG�&KLOG¶�LPSOLHV�
3DWKZD\V�SURYLGHV�VXSSRUW�WR�PHHW�WKH�QHHGV�RI�WKH�PRWKHUV�DQG�WKH�
FKLOGUHQ��3DWKZD\V�FXUUHQW�VHUYLFH�VSHFLILFDWLRQV�UHODWH�WR�VXSSRUWLQJ�$GXOW�
PHQWDO�KHDOWK�FRQVXPHUV��WKHUHIRUH�IXQGLQJ�IRU�FKLOG�VXSSRUW�QHHGV�DUH�QRW�
FXUUHQWO\�LQFOXGHG��7KLV�LV�D�VRXUFH�RI�FRQFHUQ�IRU�WKH�ZRPHQ��
,W�FRXOG�EH�DUJXHG�WKDW�3DWKZD\V�SURYLGHV�LQGLUHFW�VXSSRUW�WR�WKH�FKLOGUHQ�LQ�
WHUPV�RI�DFFHVV�WR�DIIRUGDEOH�KRXVLQJ��DQG�VXSSRUWLQJ�SDUHQWV�WR�DFFHVV�FKLOG�
UHODWHG�VHUYLFHV��
�
1HHGV�RI�WKH�FKLOGUHQ�
7KH�ZRPHQ�IHHO�LW�LV�YHU\�KDUG�WR�GLVWLQJXLVK�WKHLU�QHHGV�DV�PRWKHUV��IURP�WKH�
QHHGV�RI�WKHLU�FKLOGUHQ��)RU�WKHP��VXSSRUW�ZLWK�FKLOGFDUH�LV�D�KLJK�SULRULW\��
3DWKZD\V�GRHV�QRW�SURYLGH�FKLOGFDUH�DQG�EHFDXVH�RI�WKLV�WKH�ZRPHQ�EHOLHYH�
WKHLU�QHHGV�DQG�WKHLU�FKLOGUHQ¶V�QHHGV�DUH�QRW�EHLQJ�DGHTXDWHO\�PHW��)RU�
H[DPSOH��WKH\�EHOLHYH�WKHLU�FKLOGUHQ�PD\�QHHG�WLPH�RXW�IURP�WKHP�RU�WKDW�DV�
D�SDUHQW�WKH\�PD\�QHHG�D�UHVW�RU�VOHHS�WR�HQVXUH�WKH\�KDYH�WKH�HQHUJ\�WR�
PHHW�WKHLU�FKLOGUHQ¶V�RQJRLQJ�QHHGV���
�)LQGLQJ�FKLOG�FDUH�WR�DWWHQG�WKHUDS\�DQG�WUHDWPHQW�VHVVLRQV�FDQ�EH�GLIILFXOW��
7KH\�ILQG�LW�YHU\�GLIILFXOW�WR�ILQG�VHUYLFHV�WKDW�D��FDQ�GR�WKLV��E��WKDW�WKH\�FDQ�
DIIRUG�DQG�F��FDQ�DFFHVV�HDVLO\��
5HVHDUFK�FDUULHG�RXW�DW�WKH�(DUO\�3V\FKRVLV�5HVHDUFK�&HQWUH��8QLYHUVLW\�RI�
0HOERXUQH�LQ������VXPPDULVHV�VXSSRUW�QHHGV�DV�LGHQWLILHG�E\�PRWKHUV��7KH�
ILQGLQJV�VXSSRUW�WKH�SRLQWV�UDLVHG�E\�WKH�ZRPHQ�LQWHUYLHZHG�IRU�WKLV�SURMHFW��
�
�
�
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µ&KLOGUHQ¶V�QHHGV�DV�LGHQWLILHG�E\�WKHLU�SDUHQWV��
♦ &RQWLQXLW\�RI�FDUH�DQG�OHVV�GLVUXSWLRQ�WR�VFKRRO�ZKHQ�SDUHQWV�DUH�

KRVSLWDOLVHG��
♦ ([SODQDWLRQ�RI�HYHQWV�VXUURXQGLQJ�WKHLU�SDUHQWV�LOOQHVV��
♦ 6RPHRQH�DYDLODEOH�IRU�WKH�FKLOG�WR�OHDUQ�WR�WUXVW�DQG�WDON�WR�DERXW�IHDUV��

JXLOW�DQG�FRQIXVLRQ��
♦ 3URJUDPPHV�ZKHUH�FKLOGUHQ�FDQ�PHHW�ZLWK�RWKHU�FKLOGUHQ��
�
3DUHQWV�QHHGV�LGHQWLILHG�E\�SDUHQWV��
♦ &RQWLQXLW\�RI�UHODWLRQVKLSV�ZLWK�VXSSRUWLYH�ZRUNHU��
♦ 5HDVVXUDQFH�DERXW�WKH�TXDOLW\�RI�WKHLU�SDUHQWLQJ��
♦ 4XDOLW\�FDUH�IRU�WKHLU�FKLOGUHQ��
♦ 6XLWDEOH�SODFH�IRU�FKLOGUHQ�WR�YLVLW�SDUHQWV�LQ�KRVSLWDO��
♦ 3DUHQW�VXSSRUW�JURXSV��
♦ 8QGHUVWDQGLQJ�RI�PHQWDO�LOOQHVV�LQ�WKH�FRPPXQLW\�LQFOXGLQJ�WKHLU�RZQ�

IDPLOLHV�¶��3DJH�����&KLOGUHQ�RI�3DUHQWV�ZLWK�0HQWDO�,OOQHVV��9��&RZOLQJ���
�
.H\�SRLQWV�
• 0RWKHUV�ZLWK�PHQWDO�LOOQHVV�ZDQW�WR�EH�FRQVLGHUHG�DV�D�SDUHQW��UDWKHU�WKDQ�

D�µPHQWDO�KHDOWK�FRQVXPHU¶���
• 7KH�QHHGV�RI�WKH�FKLOGUHQ�DQG�WKH�QHHGV�RI�WKH�ZRPHQ�DV�PRWKHUV�DUH�

FORVHO\�UHODWHG� 
• 0RWKHUV�IHHO�WKDW�VXSSRUW�VHUYLFHV�FRQFHQWUDWH�RQ�WKHLU�PHQWDO�KHDOWK�

QHHGV�DQG�RYHUORRN�WKHLU�QHHG�IRU�VXSSRUW�ZLWK�SDUHQWLQJ� 
�
5LVNV�RI�$VNLQJ�IRU�+HOS�
7KH�ELJJHVW�IHDU�WKDW�WKH�ZRPHQ�IDFH�LV�WKDW�WKHLU�FKLOGUHQ�PD\�EH�UHPRYHG�
IURP�WKHLU�FDUH��0DQ\�RI�WKH�ZRPHQ�VWDWHG�WKDW�WKH\�OLYH�ZLWK�D�FRQVWDQW�IHDU�
WKDW�WKHLU�FKLOGUHQ�ZLOO�EH�UHPRYHG�E\�DJHQFLHV�WKDW�H[LVW�WR�SURYLGH�VXSSRUW��
VXFK�DV�&KLOG��<RXWK�DQG�)DPLO\�6HUYLFHV��&<)6���6RPH�ZRPHQ�KDYH�KDG�WKHLU�
FKLOGUHQ�SODFHG�LQ�&<)6�FDUH�ZKHQ�WKH\�KDYH�EHHQ�XQZHOO�DQG�KDYH�IRXQG�WKH�
H[SHULHQFH�WUDXPDWLF�DQG�GLVWUHVVLQJ��7KH�SODFHPHQW�RI�WKH�FKLOG�FDQ�EH�GXH�
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WR�PDLQVWUHDP�VHUYLFHV��VXFK�DV�KRVSLWDOV��EHLQJ�XQDEOH�WR�DFFRPPRGDWH�
FKLOGUHQ�DORQJ�ZLWK�WKH�PRWKHU��DQG�QR�IDPLO\�RU�RWKHU�RSWLRQV�EHLQJ�DYDLODEOH�
VXFK�DV�IDPLO\��
7KH\�IHHO�WKDW�LI�WKH\�DVN�IRU�KHOS�WKH\�PD\�EH�VHHQ�DV�QRW�FRSLQJ��DQG�WKH\�
PD\�ORRVH�WKHLU�FKLOGUHQ���
1RW�NQRZLQJ�ZKDW�ZRXOG�KDSSHQ�WR�WKHLU�FKLOGUHQ�LI�WKH\�EHFDPH�XQZHOO�
FUHDWHV�DGGHG�VWUHVV��³,I�,�EHFRPH�XQZHOO��ZKR�ZLOO�ORRN�DIWHU�P\�NLGV"¶��
&KLOGFDUH�LV�RIWHQ�GLIILFXOW�WR�ILQG�DQG�DFFHVV�LQ�WLPHV�RI�HPHUJHQFLHV��&<)6�
ZLOO�SURYLGH�DFFRPPRGDWLRQ�IRU�WKH�FKLOGUHQ�EXW�WKH�ZRPHQ�VWDWH�WKH\�IHDU�
WKDW�&<)6�PD\�QHYHU�UHWXUQ�WKHLU�FKLOG�DQG�WKHUHIRUH�DUH�UHOXFWDQW�WR�UHTXHVW�
KHOS���
$JHQFLHV�VXFK�DV�%DUQDUGRV�FDQ�SURYLGH�FKLOGFDUH��KRZHYHU�WKH�FKLOGUHQ�QHHG�
WR�EH�WUDQVSRUWHG�WR�FKLOGFDUH�IDFLOLWLHV�DQG�WKHUH�LV�D�FRVW�IRU�WKH�VHUYLFH��
:RPHQ�EHFRPH�FRQFHUQHG�WKDW�WKH\�PD\�RYHUXVH�IDPLO\�DQG�IULHQGV�WR�ORRN�
DIWHU�WKH�FKLOGUHQ��,I�WKH\�KDYH�PRYHG�D�GLVWDQFH�IURP�WKHLU�VXSSRUW�QHWZRUN�
LW�FDQ�WDNH�WLPH�WR�GHYHORS�QHZ�RQHV���
.H\�SRLQWV�
• 7KH�ZRPDQ�DUH�IHDUIXO�RI�DFFHVVLQJ�VRPH�VXSSRUW�VHUYLFHV�IRU�IHDU�RI�

EHLQJ�VHHQ�DV�QRW�FRSLQJ�DQG�KDYLQJ�WKHLU�FKLOGUHQ�UHPRYHG��
• ([LVWLQJ�FKLOGFDUH�IDFLOLWLHV�FDQ�EH�H[SHQVLYH��GLIILFXOW�WR�DFFHVV�RU�QRW�

VXLWHG�WR�QHHGV��
�
$GYRFDF\�
:RPHQ�ILQG�GHDOLQJ�ZLWK�VRPH�DJHQFLHV�VWUHVVIXO��,W�LV�IHOW�WKDW�VWLJPD�DQG�
GLVFULPLQDWLRQ�WRZDUG�0HQWDO�+HDOWK�FRQVXPHUV�LV�D�SULPDU\�UHDVRQ�IRU�WKLV��
7KH\�ZRXOG�OLNH�3DWKZD\V�WR�WDNH�RQ�DQ�DGYRFDF\�UROH�ZLWK�RUJDQLVDWLRQV�
ZKHUH�GLVFULPLQDWLRQ�RFFXUV��7KLV�PD\�LQFOXGH�SUDFWLFDO�VXSSRUW�WR�DFFHVV�
OHJDO�DGYLFH�RU�IRU�VHFRQG�RSLQLRQV�LI�D�PRWKHU¶V�DELOLW\�WR�SDUHQW�LV�
TXHVWLRQHG��:RPHQ�IHHO�WKH\�QHHG�WR�EH�DEOH�WR�WUXVW�3DWKZD\V��
3RVLWLYH�FRPPHQWV�ZHUH�PDGH�DERXW�WKH�DGYRFDF\�UROH�WKDW�VXSSRUW�ZRUNHUV�
KDG�JLYHQ��HVSHFLDOO\�ZLWK�':,�DQG�&<)$��³,�IHHO�WKH�VWDII�KDYH�EHHQ�P\�
SHRSOH��ZKHQ�LW�FRPHV�WR�WKHP�DQG�XV��WKH\�KDYH�EHHQ�RQH�RI�XV´��
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�
.H\�3RLQWV�
• 6WLJPD�DQG�'LVFULPLQDWLRQ�WRZDUG�0HQWDO�+HDOWK�FRQVXPHUV�ZKR�DUH�

SDUHQWV�H[LVWV���
• 7KH�ZRPHQ�ZRXOG�OLNH�SUDFWLFDO�VXSSRUW�DQG�DGYRFDF\�ZKHQ�GHDOLQJ�ZLWK�

ODUJH�RUJDQLVDWLRQV���
�
5HVSLWH�
7LPH�RXW��LQ�WKH�IRUP�RI�SODQQHG�UHVSLWH�LV�QRW�HDVLO\�DFFHVVLEOH�IRU�WKH�
ZRPHQ��&XUUHQWO\�WKHUH�LV�QR�SODQQHG�UHVSLWH�VHUYLFH�WKDW�FDQ�RFFXU�LQ�WKH�
SHUVRQV¶�KRPH�DQG�RSWLRQV�IRU�PRWKHUV�DQG�FKLOGUHQ�WR�VWD\�WRJHWKHU�DUH�
OLPLWHG��
3ODQQHG�UHVSLWH�VHUYLFHV�DUH�RIWHQ�SURYLGHG�LQ�SODFHV�ZKHUH�RWKHU�SHRSOH�OLYH��
7KHUH�LV�VHOGRP�DQ\�SURYLVLRQ�IRU�\RXQJ�FKLOGUHQ�ZKR�PD\�WKHUHIRUH�FDXVH�
GLVUXSWLRQ�WR�UHVLGHQWV�ZKR�OLYH�WKHUH��7KLV�FUHDWHV�VWUHVV�IRU�PRWKHUV�ZKR�
ZRXOG�OLNH�WR�DFFHVV�UHVSLWH�WR�SUHYHQW�D�FULVLV�EXW�NQRZ�FDUH�RI�WKHLU�FKLOGUHQ�
ZLOO�EH�SUREOHPDWLF��7KLV�LV�HVSHFLDOO\�D�SUREOHP�DW�WLPHV�ZKHQ�WKH\�ZRXOG�OLNH�
WKHLU�FKLOG�WR�UHPDLQ�ZLWK�WKHP��IRU�H[DPSOH��ZKHQ�EUHDVW�IHHGLQJ��
7KH�ZRPHQ�IHOW�SODQQHG�UHVSLWH�ZLWKLQ�WKHLU�KRPH�ZRXOG�EH�D�SUHIHUUHG�
RSWLRQ��7KLV�FRXOG�HLWKHU�EH�LQ�WKH�IRUP�RI�WKH�PRWKHU�DQG�FKLOGUHQ�UHPDLQLQJ�
WRJHWKHU�DW�KRPH�ZLWK�VXSSRUW�RU�VRPHRQH�FDULQJ�IRU�WKHLU�FKLOG�ZKLOH�WKH�
PRWKHU�ZHQW�HOVHZKHUH���
6OHHS�DQG�WLPH�RXW�ZHUH�LGHQWLILHG�DV�QHHGV�WKDW�FRXOG�SUHYHQW�FULVLV�
VLWXDWLRQV�RFFXUULQJ��
.H\�3RLQWV�
• &XUUHQW�UHVSLWH�VHUYLFHV�GR�QRW�FDWHU�IRU�PRWKHUV�ZLWK�FKLOGUHQ��
• 5HVSLWH�WKDW�HQVXUHV�WKH�FKLOGUHQ�FDQ�VWD\�LQ�WKHLU�RZQ�KRPH�LV�WKH�

SUHIHUUHG�RSWLRQ�WR�HQVXUH�FRQVLVWHQF\�IRU�WKH�FKLOGUHQ��
�
�
�
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6WDII�$YDLODELOLW\ 

&XUUHQWO\�WKH�PRELOH�WHDP�LV�VWDIIHG�IURP�����DP�XQWLO�����SP��0RQGD\�WR�
)ULGD\�DQG������DP�XQWLO�����SP�RQ�ZHHNHQGV��7KH�WLPHV�DOORFDWHG�WR�0HUVH\�
6WUHHW�ZRPHQ�DUH�QHJRWLDWHG�EHWZHHQ�WKH�VXSSRUW�ZRUNHU�DQG�LQGLYLGXDO�
UHVLGHQWV��6XSSRUW�ZRUNHUV�FDQ�VXSSRUW�XS�WR����FRQVXPHUV�SHU�ZHHN�DW�
YDULRXV�VXSSRUW�QHHGV�OHYHOV���6XSSRUW�WLPH�DOORFDWHG�LV�GHWHUPLQHG�E\�WKH�
VXSSRUW�QHHGV�OHYHO�RI�WKH�SHUVRQ��)RU�H[DPSOH�OHYHO�RQH�+RPH�EDVHG�
VXSSRUW�HTXDWHV�WR�WKUHH�KRXUV�SHU�ZHHN��OHYHO�WZR�ILYH�KRXUV�SHU�ZHHN��
7KH�ZRPHQ�IHHO�WKDW�WKHLU�QHHGV�ZRXOG�EH�EHWWHU�PHW�LI�WKH�DPRXQW�RI�
VXSSRUW�DYDLODEOH�ZDV�LQFUHDVHG�DQG�ZDV�JLYHQ�DW�WLPHV�ZKHQ�WKH\�IHOW�WKH\�
PRVW�QHHGHG�LW��VXFK�DV�JHWWLQJ�FKLOGUHQ�WR�VFKRRO�LQ�WKH�PRUQLQJV�DQG�
SUHSDULQJ�HYHQLQJ�PHDOV��7KH�ZRPHQ�ZRXOG�DOVR�SUHIHU�WKH�VXSSRUW�WR�EH�
PRUH�IOH[LEOH��³,W�ZRXOG�EH�EHWWHU�LI�WKH�WLPHV�ZHUH�PRUH�IOH[LEOH��PRUH�
VXSSRUW�DYDLODEOH�ZKHQ�LW�LV�QHHGHG�DQG�OHVV�ZKHQ�LW�LV�QRW´���
2WKHU�FRPPHQWV�LQFOXGHG���
³6RPHWLPHV�LW�IHHOV�OLNH�ZH�DUH�ILWWLQJ�LQWR�VXSSRUW�ZRUNHUV�WLPH�UDWKHU�WKDQ�
RXU�RZQ�WLPH��:H�QHHG�IOH[LELOLW\��RSSRUWXQLWLHV�WR�WDFNOH�WKLQJV�ZKHQ�ZH�IHHO�
DW�RXU�EHVW´���
³:H�QHHG�SUDFWLFDO�KHOS�ZLWK�WKLQJV�VXFK�DV�PHDO�SUHSDUDWLRQ��KRXVHZRUN��
DQG�VKRSSLQJ��JHWWLQJ�NLGV�WR�DQG�IURP�VFKRRO� �́
7KH�VWDII�DJUHH�WKDW�VXSSRUW�EHLQJ�DYDLODEOH�WR�WKH�ZRPHQ�ZKHQ�WKH\�KDYH�
WKHLU�JUHDWHVW�QHHGV�ZRXOG�EH�EHWWHU��KRZHYHU�FXUUHQW�FDVHORDGV�DQG�KRXUV�RI�
ZRUN�PDNH�WKLV�GLIILFXOW��,W�LV�GLIILFXOW�WR�DFFRPPRGDWH�PRWKHUV�FKDQJLQJ�
SULRULWLHV��IRU�H[DPSOH�ZKHQ�D�FKLOG�LV�VLFN��D�PRWKHU�QHHGLQJ�VOHHS�RU�
FKDQJLQJ�DSSRLQWPHQWV��:RUNHUV�VFKHGXOH�DOO�WKHLU�FOLHQWV�LQ�DGYDQFH�WR�
HQVXUH�WKDW�HYHU\RQH�JHWV�WKH�WLPH�DOORFDWHG�WR�WKHP��$�PRUH�IOH[LEOH�VHUYLFH�
ZRXOG��UHTXLUH�FKDQJHV�WR�FXUUHQW�FDVHORDGV�DQG�FRQWUDFWV���
7KH�FXUUHQW�VHUYLFH�GHVFULSWLRQ��+HDOWK�)XQGLQJ�$XWKRULW\��IRU��5HVLGHQWLDO���
6XSSRUW�IRU�,QGHSHQGHQFH�OHYHO�WZR�VWDWHV���WR����KRXUV�VXSSRUW�SHU�ZHHN�LV�
WR�EH�SURYLGHG��ZKLFK�DOORZV�IRU�IOH[LELOLW\��2Q�DYHUDJH����KRXUV�SHU�ZHHN�LV�
SURYLGHG�LQ�OLQH�ZLWK�3DWKZD\V�JXLGHOLQHV��7KLV�LQFOXGHV�IDFH�WR�IDFH�FRQWDFWV��
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WUDQVSRUW��PHHWLQJV�DQG�UHFRUG�NHHSLQJ�HWF��3DWKZD\V�KDYH�GHYHORSHG�WKHVH�
JXLGHOLQHV�IRU�WLPH�LQ�OLQH�ZLWK�ZKDW�LV�DIIRUGDEOH�WR�SURYLGH��
7KH�VWDII�EHOLHYH�WKDW�WKH�ZRPHQ�DW�0HUVH\�6WUHHW�RIWHQ�QHHG�PRUH�WLPH�
DOORFDWHG��,W�FDQ�WDNH�PRUH�WLPH�WR�OLDVH�ZLWK�PXOWLSOH�DJHQFLHV�RU�SHRSOH��
PHHW�WKH�WUDQVSRUW�QHHGV�RI�WKH�IDPLO\�DQG�WR�DVVLVW�LQ�WKH�SUREOHP�VROYLQJ�
DQG�GHFLVLRQ�PDNLQJ�WKDW�PD\�DULVH�RQ�D�GD\�WR�GD\�EDVLV���
7UDQVSRUW�QHHGV�DUH�RIWHQ�D�SULRULW\��RQO\�WKUHH�RI�WKH�HLJKW�ZRPHQ�KDG�WKHLU�
RZQ�FDUV�DQG�DFFHVVLQJ�SXEOLF�WUDQVSRUW�ZLWK�\RXQJ�FKLOGUHQ�FDQ�EH�GLIILFXOW�
DQG�H[SHQVLYH��
.H\�SRLQWV�
• 0RWKHUV�ZDQW�D�IOH[LEOH�VHUYLFH�WKDW�FDQ�SURYLGH�VXSSRUW�ZKHQ�WKH\�IHHO�

WKH\�QHHG�LW�PRVW��VXFK�DV�HDUO\�PRUQLQJ�DQG�HYHQLQJ��
• &XUUHQW�VWDII�FDVHORDGV�DQG�WHUPV�RI�HPSOR\PHQW�UHVWULFW�VWDII�LQ�SURYLGLQJ�

D�IOH[LEOH�VHUYLFH��
• /DFN�RI�LQGHSHQGHQW�WUDQVSRUW�FUHDWHV�SUREOHPV��
• &XUUHQW�+)$�VHUYLFH�GHVFULSWLRQV�DQG�IXQGLQJ�GR�QRW�UHIOHFW�WKH�XQLTXH�

QHHGV�RI�WKH�ZRPHQ�DQG�WKHLU�FKLOGUHQ��
�
6XPPDU\�
(IIHFWLYH�VHUYLFHV�IRFXV�RQ�WKH�QHHGV�RI�WKH�SHRSOH��,Q�VXSSRUW�VHUYLFHV�
JHQHUDOO\��WKHUH�KDV�QRW�EHHQ�FDUHIXO�FRQVLGHUDWLRQ�RI�WKH�QHHGV�RI�PRWKHUV�
ZLWK�PHQWDO�LOOQHVV�DQG�WKHLU�FKLOGUHQ¶V�QHHGV��0HUVH\�6WUHHW�LV�D�VHUYLFH�WKDW�
KDV�EHHQ�UXQQLQJ�XQGHU�D�PHQWDO�KHDOWK�XPEUHOOD��EXW�KRXVLQJ��SRYHUW\��
VLQJOH�SDUHQWLQJ��WKH�QHHGV�RI�WKH�FKLOGUHQ��HPSOR\PHQW�DQG�UHFUHDWLRQ�DUH�DOO�
DVSHFWV�RI�WKH�ELJJHU�SLFWXUH�WKDW�DIIHFW�WKHVH�IDPLOLHV��7KH�ZRPHQ�KDYH�
KLJKOLJKWHG�WKDW�WKHLU�PHQWDO�KHDOWK�QHHGV�DUH�RQO\�D�VPDOO�SDUW�RI�WKHLU�RYHU�
DOO�QHHGV��,W�VHHPV�WKHUHIRUH�WKDW�VHUYLFH�GHYHORSPHQW�QHHGV�WR�EH�H[SORUHG�
XQGHU�D�ZLGHU�FRQWH[W�WKDQ�MXVW�PHQWDO�KHDOWK��
7KH�IHDU�RI�DFFHVVLQJ�H[LVWLQJ�VHUYLFHV�KDV�LPSDFW�ZKHQ�ORRNLQJ�WR�EHWWHU�
DGGUHVV�QHHGV��'XH�WR�WKH�ODUJH�QXPEHU�RI�RUJDQLVDWLRQV�RIWHQ�LQYROYHG��PRUH�
FR�RSHUDWLRQ�DQG�FROODERUDWLRQ�EHWZHHQ�DJHQFLHV�LV�QHHGHG��7KH�LVVXHV�DUH�
WRR�FRPSOH[�IRU�RQH�RUJDQLVDWLRQ�WR�DGGUHVV�RQ�WKHLU�RZQ��7KH�ZRPHQ¶V�IHDU�
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RI�VRPH�RI�WKHVH�DJHQFLHV�KRZHYHU�PD\�OLPLW�WKH�HIIHFWLYHQHVV�RI�D�
FROODERUDWLYH�DSSURDFK���
7KH�ZRPHQ�VWDWH�WKHLU�FKLOGUHQ�DUH�WKHLU�KLJKHVW�SULRULW\��DQG�VR�WKH\�DUH�
XQOLNHO\�WR�DFFHVV�VHUYLFHV�IRU�WKHPVHOYHV�ZLWKRXW�ILUVW�IHHOLQJ�VHFXUH�LQ�
NQRZLQJ�WKHLU�FKLOGUHQ�ZLOO�EH�ZHOO�ORRNHG�DIWHU��,I�LW�PHDQV�SODFLQJ�WKHLU�FKLOG�
ZLWK�VWUDQJHUV�RU�DJHQFLHV�WKH\�GR�QRW�WUXVW��PRWKHUV�DUH�XQOLNHO\�WR�DFFHVV�
WLPH�RXW�IRU�WKHPVHOYHV���
,Q�LQVWDQFHV�ZKHUH�WKH�PRWKHU�LGHQWLILHV�WKH�QHHG�IRU�WLPH�RXW�IURP�WKH�
FKLOGUHQ�RU�KHUVHOI��LW�ZRXOG�EH�LGHDO�WKDW�WKH�FKLOGUHQ�HLWKHU�UHPDLQ�LQ�WKHLU�
IDPLOLDU�KRPH�HQYLURQPHQW�RU�WKH\�VWD\�ZLWK�FDUH�JLYHUV�WKDW�DUH�NQRZQ�DQG�
WUXVWHG���
7KH�FXUUHQW�VHUYLFH�GHVFULSWLRQV�WKDW�WKH�0HUVH\�6WUHHW�VHUYLFH�ZRUNV�WR�DUH�
GHVLJQHG�IRU�SHRSOH�ZLWKRXW�FKLOGUHQ�DQG�SUREOHPV�DULVH�ZKHQ�DWWHPSWLQJ�WR�
XVH�WKHP�LQ�WKHLU�FXUUHQW�IRUP�DV�D�JXLGHOLQH�IRU�VHUYLFH�GHOLYHU\���
6HUYLFH�GHVFULSWLRQV�RXWOLQH�WKH�VXSSRUW�WKDW�WKH�+HDOWK�)XQGLQJ�$XWKRULW\�LV�
SXUFKDVLQJ�DQG�DW�ZKDW�SULFH��,I�WKH�+HDOWK�)XQGLQJ�$XWKRULW\�FKRVH�WR�
GHYHORS�VHUYLFH�GHVFULSWLRQV�WKDW�WRRN�LQWR�DFFRXQW�WKH�XQLTXH�QHHGV�RI�
PRWKHUV��RU�SDUHQWV��DQG�WKH�QHHGV�RI�WKHLU�FKLOGUHQ�IXQGLQJ�PD\�WKHQ�
EHFRPH�UHDOLVWLF�WR�DOORZ�IRU�JUHDWHU�IOH[LELOLW\�LQ�WKH�ZD\�VHUYLFHV�DUH�
GHOLYHUHG���
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�
6HFWLRQ�7KUHH��3DWKZD\V�

�
7KLV�VHFWLRQ�H[SORUHV�LVVXHV�WKDW�DUH�VSHFLILF�WR�3DWKZD\V�DQG�WKH�VHUYLFH�WKDW�
LV�FXUUHQWO\�SURYLGHG�DW�0HUVH\�6WUHHW��
$UHDV�FRYHUHG�DUH��
• $EVHQFH�RI�FKLOGFDUH�SROLF\�
• 5ROHV�DQG�5HVSRQVLELOLWLHV�
• $IWHU�KRXUV�VXSSRUW�
• 6WDII�FKDUDFWHULVWLFV�
• 3URSHUWLHV�
• )LQDQFLDO�LVVXHV�
• 3HUFHSWLRQ�RI�6HUYLFH�
�
7KLV�VHFWLRQ�LQFOXGHV�VROXWLRQV�WR�WKH�LVVXHV�VXJJHVWHG�E\�PRWKHUV�DQG�VWDII��
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$EVHQFH�RI�FKLOGFDUH�SROLF\�
7KHUH�DUH�FXUUHQWO\�QR�SROLFLHV�RU�JXLGHOLQHV�ZLWKLQ�3DWKZD\V�UHODWLQJ�WR�
FKLOGFDUH���
7KH�VWDII�KDYH�LGHQWLILHG�WKH�QHHG�IRU�SROLFLHV�WKDW�FDQ�JLYH�JXLGDQFH�WR�
GHFLVLRQ�PDNLQJ�IRU�HYHU\GD\�VLWXDWLRQV�VXFK�DV�WUDQVSRUWLQJ�FKLOGUHQ�WR�
VFKRRO��DQG�VXSHUYLVLQJ�FKLOGUHQ�ZKLOH�WKH�PRWKHU�GRHV�WKH�VKRSSLQJ����
1HHGV�IRU�&RQWLQJHQF\�3ODQV�
6WUHVV�FRXOG�EH�DOOHYLDWHG�LI�WKHUH�ZHUH�FOHDU�FRQWLQJHQF\�SODQV�DJUHHG�WR�E\�
WKH�PRWKHUV�WKDW�ZHUH�LQ�SODFH�SULRU�WR�WKH�RQVHW�RI�DFXWH�SK\VLFDO�RU�PHQWDO�
LOOQHVV���7KHVH�ZRXOG�QHHG�WR�LQFOXGH�VLWXDWLRQV�WKDW�FDQ�DULVH�RXWVLGH�RI�WKH�
PRELOH�WHDPV�ZRUNLQJ�KRXUV�DQG�ZKHQ�VXSSRUW�GXULQJ�WKH�QLJKW�PD\EH�
UHTXLUHG��)RU�H[DPSOH��D�VLFN�FKLOG�QHHGLQJ�PHGLFDO�DWWHQWLRQ�DQG�VLEOLQJV�
QHHGLQJ�WR�EH�FDUHG�IRU�DW�KRPH��
.H\�SRLQW�
• /DFN�RI�FODULW\�DQG�SROLF\�PDNHV�GHFLVLRQ�PDNLQJ�GLIILFXOW�IRU�VWDII�DQG�

UHVLGHQWV��
�
5ROHV�DQG�UHVSRQVLELOLWLHV�DUH�QRW�FOHDU��
7KH�ZRPHQ�IHHO�XQVXUH�RI�WKH�UROHV�RI�WKH�YDULRXV�SHRSOH�VXSSRUWLQJ�WKHP�
DQG�KRZ�WKHVH�SHRSOH�UHODWH�WR�HDFK�RWKHU��IRU�H[DPSOH���
³7KHUH�LV�D�ODFN�RI�FODULW\�UHJDUGLQJ�UHVSRQVLELOLW\�DQG�DFFRXQWDELOLW\�EHWZHHQ�
WKH�VXSSRUW�ZRUNHU��PHQWDO�KHDOWK�ZRUNHU�HWF��:KDW�DUH�HYHU\RQH¶V�UROHV"´��
2QH�ZRPDQ�VWDWHG�WKDW�VWDII�VHHP�WR�KDYH�GLVFUHWLRQ�DV�WR�ZKDW�QHHGV�DUH�
VXSSRUWHG��6KH�VDLG�VKH�IRXQG�WKLV�GLVHPSRZHULQJ�EHFDXVH�LW�IHOW�LQFRQVLVWHQW�
DQG�XQFOHDU���
7KH�VWDII�DJUHH�WKDW�FODULW\�RI�WKH�UROHV�DQG�UHVSRQVLELOLWLHV�RI�VXSSRUW�SHRSOH�
LV�QHHGHG��7KLV�ZRXOG�DVVLVW�WKH�ZRPHQ��WKH�VXSSRUW�ZRUNHUV�DQG�WKH�ZLGHU�
FRPPXQLW\�WR�HQVXUH�QHHGV�DUH�PHW�E\�WKH�PRVW�DSSURSULDWH�SHUVRQ�DV�ZHOO�
DV�UHGXFLQJ�FRQIXVLRQ�WKDW�FDQ�DULVH��
,Q�YHU\�UDUH�RFFDVLRQV��FKLOGUHQ�DUH�UHPRYHG�IURP�WKH�PRWKHU¶V�FDUH��,Q�WKHVH�
VLWXDWLRQV�VWDII�FDQ�EH�IDFHG�ZLWK�WKH�GLOHPPD�RI�ZLVKLQJ�WR�UHVSHFW�WKH�ULJKWV�
RI�WKH�PRWKHU��WKH�QHHG�WR�SURWHFW�WKH�FKLOG�DQG�NQRZLQJ�WKDW�VHSDUDWLQJ�D�
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FKLOG�IURP�LWV�PRWKHU�PLJKW�DOVR�EH�KDUPIXO��,Q�WKHVH�H[FHSWLRQDO�
FLUFXPVWDQFHV�WKH�PRWKHU�QHHGV�WR�NQRZ�ZKR�ZLOO�WDNH�ZKDW�DFWLRQ��DQG�ZKR�
ZLOO�DGYRFDWH�IRU�WKHP�DQG��RU�WKHLU�FKLOG���
.H\�SRLQW�
• 5ROHV�DQG�UHVSRQVLELOLWLHV�RI�ZRUNHUV�DQG�VHUYLFH�XVHUV�DUH�QRW�FOHDU��
�
$IWHU�+RXUV�6XSSRUW�
$��0HGLFDO�&HQWUH�
$OO�WKH�ZRPHQ�DFFHVV�*HQHUDO�3UDFWLWLRQHUV��*3���3DWKZD\V�PHHW�WKH�FRVW�RI�
WKH�*3�YLVLWV�IRU�WKH�ZRPHQ�EXW�LW�LV�QRW�UHVSRQVLEOH�IRU�WKH�PHGLFDO�RU�
SUHVFULSWLRQ�FRVWV�DVVRFLDWHG�ZLWK�WKH�FKLOGUHQ��$IWHU�KRXUV�PHGLFDO�VXSSRUW�LV�
DFFHVVHG�WKURXJK�WKH�$IWHU�+RXUV�PHGLFDO�FHQWUH�LQ�1HZWRZQ��3DWKZD\V�SD\�
IRU�WKLV�VHUYLFH��,W�KDV�EHHQ�UHTXHVWHG�WKDW�D�V\VWHP�EH�LQ�SODFH�WKDW�WKH�
PHGLFDO�VHUYLFH�NQRZV�WR�LQYRLFH�3DWKZD\V��DV�DW�WLPHV�WKHUH�KDV�EHHQ�
FRQIXVLRQ�DQG�HPEDUUDVVPHQW�ZKHQ�WKH�PHGLFDO�FHQWUH�LV�XQVXUH�RI�LQYRLFLQJ�
SURFHGXUHV��
.H\�3RLQW�
• 0RWKHUV�KDYH�IHOW�FRQIXVHG�DQG�HPEDUUDVVHG�ZKHQ�DFFHVVLQJ�WKLV�VHUYLFH��

�
%��+DQVRQ�6WUHHW�
+DQVRQ�6WUHHW�LV�D�3DWKZD\V�UHVLGHQWLDO�FRPSOH[�WKDW�LV�VWDIIHG����KRXUV�D�
GD\��,I�WKH�ZRPHQ�DW�0HUVH\�6WUHHW�KDYH�DQ\�SUREOHPV�RU�FRQFHUQV�RXWVLGH�RI�
QRUPDO�ZRUNLQJ�KRXUV�WKH\�FRQWDFW�+DQVRQ�6WUHHW�IRU�DVVLVWDQFH�RU�DGYLFH��
7KH�ZRPHQ�UHSRUW�WKDW�WKH\�DUH�XQVXUH�DV�WR�ZKDW�VXSSRUW�+DQVRQ�6WUHHW�
VWDII�ZLOO�SURYLGH��7UDQVSRUW�UHTXHVWV��FRQFHUQV�RYHU�YLVLWRUV�WR�0HUVH\�6WUHHW��
DFFHVVLQJ�FULVLV�RU�PHGLFDO�LQWHUYHQWLRQ�DQG�VXSSRUW�DUH�H[DPSOHV�WKDW�ZHUH�
UDLVHG�ZKHUH�WKHUH�KDV�EHHQ�XQFHUWDLQW\�LQ�WKH�SDVW��2QH�PRWKHU�DVNHG���
³:KR�GHILQHV�WKH�HPHUJHQF\��WKH�FOLHQW��RU�VWDII�DW�+DQVRQ�6WUHHW"´��
6WDII�DW�+DQVRQ�6WUHHW�DJUHH�WKDW�LW�LV�QRW�DOZD\V�FOHDU�ZKDW�DFWLRQ�WKH\�
VKRXOG�WDNH��7KH\�PD\�QRW�NQRZ�WKH�FDOOHU�RU�KDYH�WKH�UHVRXUFHV�DYDLODEOH�WR�
SURYLGH�WKH�VXSSRUW�WKDW�KDV�EHHQ�UHTXHVWHG���
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7KH�ZRPHQ�DOVR�LGHQWLILHG�WKDW�QRW�NQRZLQJ�WKH�VWDII�DW�+DQVRQ�6WUHHW�FDQ�
PDNH�FDOOLQJ�IRU�VXSSRUW�GLIILFXOW���
.H\�SRLQWV�
• ,W�LV�QRW�FOHDU�ZKDW�+DQVRQ�6WUHHW�VWDII�ZLOO�SURYLGH�WR�0HUVH\�6WUHHW�

ZRPHQ��
• 5HVRXUFHV�PD\�QRW�EH�DYDLODEOH�WR�HQVXUH�DQ�LPPHGLDWH�UHVSRQVH�WR�

UHTXHVWV��
• 7KH�ZRPHQ�PD\�QRW�NQRZ�VWDII�DW�+DQVRQ�6WUHHW�DQG�PD\EH�UHOXFWDQW�WR�

DFFHVV�WKHLU�VXSSRUW��
�
6WDII�FKDUDFWHULVWLFV�
&RPPHQWV�IURP�WKH�PRWKHUV�UHJDUGLQJ�WKH�VXSSRUW�ZRUNHUV�ZHUH�SRVLWLYH� 
2QH�ZRPDQ�PDGH�WKH�FRPPHQW���
³7KH�IURQW�OLQH�VWDII�DUH�JUHDW��WKH\�GHYHORS�JRRG�UHODWLRQVKLSV��WKH\�DUH�
KHOSIXO�DQG�WKH\�OLNH�FKLOGUHQ´��
6XJJHVWLRQV�PDGH�ZHUH�WKDW�WKH�ZRPHQ�ZRXOG�OLNH�WR�VHH�VWDII�GHGLFDWHG�WR�
WKH�0RWKHU�DQG�&KLOG�VHUYLFH��ZLWK�RQH�UHTXHVW�DVNLQJ�IRU�VWDII�WR�EH�ORFDWHG�
RQ�VLWH���
,Q�WKH�SDVW�WKHUH�KDV�EHHQ�RQH�GHGLFDWHG�ZRUNHU�DW�0HUVH\�6WUHHW��EXW�WKLV�
UDLVHG�LVVXHV�RI�EXUQ�RXW�DV�WKH\�PDQDJHG�WKHLU�RWKHU�+RPH�EDVHG�VXSSRUW�
FDVH�ORDGV��:KHQ�FRQIOLFW�EHWZHHQ�UHVLGHQWV�DULVHV��VWDII�FDQ�IHHO�WKDW�KDYLQJ�
GLIIHUHQW�VWDII�VXSSRUWLQJ�WKH�ZRPHQ�LV�SRVLWLYH�DV�LW�HQVXUHV�LQGLYLGXDO�
VXSSRUW�FDQ�EH�JLYHQ���
7KH�ZRPHQ�IHHO�WKH\�QHHG�DQG�ZDQW�FRQVLVWHQW�VWDII�ZRUNLQJ�DW�0HUVH\�6WUHHW�
WR�HQVXUH�HPRWLRQDO�VDIHW\��LQ�WHUPV�RI�WUXVWLQJ�DQG�UHJXODU�UHODWLRQVKLSV�IRU�
WKHLU�FKLOGUHQ��7KH\�ZRXOG�OLNH�WKH�VWDII�WR�KDYH�H[SHUWLVH�DQG�H[SHULHQFH�LQ�
GHDOLQJ�ZLWK�RU�EHLQJ�DURXQG�FKLOGUHQ�DQG�IDPLOLHV��$Q�HVVHQWLDO�LQJUHGLHQW�
WKDW�WKH\�IHOW�PDGH�IRU�D�µJRRG¶�VXSSRUW�ZRUNHU�ZDV�WKDW�³WKH\�OLNH�FKLOGUHQ� �́�
+DYLQJ�VXSSRUW�VWDII�WKDW�DFFHSWHG�DQG�EHOLHYHG�WKH\�FDQ�EH�FDSDEOH�PRWKHUV�
ZDV�LPSRUWDQW��2QH�ZRPDQ�VWDWHG��
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³�,W�LV�HDV\�WR�IHHO�XQGHUPLQHG�DV�WR�ZKDW�\RX�FDQ�DQG�FDQ¶W�DFKLHYH��ZH�QHHG�
DFNQRZOHGJHPHQW�DQG�DFFHSWDQFH�RI�WKDW��,W�FDQ�IHHO�OLNH�VXSSRUW�ZRUNHUV�DUH�
DJDLQVW�\RX�UDWKHU�WKDQ�DORQJVLGH�\RX�DQG�WKDW�FDQ�IHHO�XQVDIH´��
2WKHU�GHVLUHG�TXDOLWLHV�LQFOXGHG�VHQVLWLYLW\�DQG�DQ�XQGHUVWDQGLQJ�RI�WKHLU�
PHGLFDO�DQG�PHQWDO�KHDOWK�LVVXHV��
6RPH�RI�WKH�ZRPDQ�VWDWHG�WKH\�IHOW�PDOH�VWDII�ZHUH�LQDSSURSULDWH��JLYHQ�WKDW�
LW�LV�D�ZRPHQ�RQO\�VHUYLFH��&XUUHQWO\�DOO�VWDII�DW�0HUVH\�6WUHHW�DUH�ZRPHQ��
7KH�LQFRQVLVWHQF\�RI�ZHHNHQG�VWDII�ZDV�UDLVHG�DQG�WKDW�DW�WLPHV�LW�IHOW�OLNH�WKH�
ZHHNHQG�ZRUNHUV�ZHUH�µGLIIHUHQW¶�DQG�QRW�SDUW�RI�WKH�WHDP��,W�DSSHDUV�WKDW�
WKH�UHFHQW�DSSRLQWPHQW�RI�WZR�IHPDOH�VXSSRUW�ZRUNHUV�WR�ZRUN�ZHHNHQGV�KDV�
KHOSHG�WR�DOOHYLDWH�WKLV�FRQFHUQ���
,W�ZDV�DFNQRZOHGJHG�WKDW�KDYLQJ�D�ZRPDQ�IURP�WKH�0RWKHU�DQG�&KLOG�VHUYLFH�
RQ�WKH�LQWHUYLHZ�SDQHO�IRU�QHZ�VWDII�DSSRLQWPHQWV�ZDV�D�SRVLWLYH�VWHS�WDNHQ�
E\�3DWKZD\V��
.H\�SRLQWV��
• ,GHDO�VWDII�FRQVLGHUDWLRQV�DV�LGHQWLILHG�E\�WKH�ZRPHQ�DUH��

&RQVLVWHQW�VWDII��
6WDII�ZLWK�H[SHULHQFH�RI�FKLOGUHQ�
$Q�XQGHUVWDQGLQJ�RI�WKH�XQLTXH�LVVXHV�SDUHQWV�IDFH�
)HPDOH�VWDII��
:HHNHQG�VWDII�WR�EH�SDUW�RI�WKH�WHDP�

• 3DUWLFLSDWLRQ�E\�PRWKHUV�LQ�VWDII�UHFUXLWPHQW�LV�VHHQ�DV�SRVLWLYH��
�
3URSHUWLHV�
/RFDWLRQ�
7KH�FORVH�SUR[LPLW\�WR�WKH�EHDFK�LV�VHHQ�WR�EH�SRVLWLYH��HVSHFLDOO\�IRU�WKH�
FKLOGUHQ��7KH�FORVH�SUR[LPLW\�WR�WKH�EDVH�RI�WKH�0RELOH�WHDP�LV�DOVR�LGHQWLILHG�
DV�EHLQJ�FRQYHQLHQW�IRU�WKH�VWDII��DV�LW�FDQ�DOOHYLDWH�SUREOHPV�DVVRFLDWHG�ZLWK�
KDYLQJ�DFFHVV�WR�FDUV��
$V�LQGLFDWHG�LQ�VHFWLRQ�RQH��WKH�ORFDWLRQ�RI�WKH�VHUYLFH�UHTXLUHV�FRQVLGHUDWLRQ��
DV�WKH�ZRPHQ�DUH�QRW�RULJLQDOO\�IURP�,VODQG�%D\�QRU�GR�WKH\�UHPDLQ�OLYLQJ�LQ�
,VODQG�ED\��)LQDQFLDO�FRQVWUDLQWV�DUH�VXJJHVWHG�DV�D�UHDVRQ�IRU�WKLV��
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.H\�SRLQWV��
• 7KH�FORVH�SUR[LPLW\�WR�WKH�EHDFK�LV�VHHQ�DV�SRVLWLYH��
• 0RWKHUV�DQG�FKLOGUHQ�GR�QRW�UHPDLQ�LQ�,VODQG�%D\�DIWHU�H[LWLQJ�WKH�VHUYLFH�

GHVSLWH�KDYLQJ�HVWDEOLVKHG�VXSSRUW�QHWZRUNV��
�
�&RPPXQDO�OLYLQJ�YHUVHV�3ULYDF\��
7KH�WKUHH�KRXVHV�DUH�ORFDWHG�RQ�RQH�SURSHUW\�ZLWK�QR�IHQFLQJ�EHWZHHQ�WKHP��
7KLV�OD\RXW�LV�WR�SURPRWH�LQWHUDFWLRQ�DQG�D�VHQVH�RI�µFRPPXQLW\¶��6RPH�RI�WKH�
ZRPHQ�IHHO�WKLV�RSHQ�SODQQHG�OLYLQJ�FDQ�EH�SUREOHPDWLF��7KH�RSHQ�VW\OH��
µVXSSRUW�HDFK�RWKHU¶�FRQFHSW�UDLVHV�TXHVWLRQV�IRU�WKH�ZRPHQ���
³:KHQ�GRHV�D�QHLJKERXU�EHFRPH�D�VXSSRUW�SHUVRQ" �́
6LWXDWLRQV�KDYH�DULVHQ�WKDW�KDYH�OHIW�WKH�ZRPHQ�IHDUIXO�DQG�FRQFHUQHG���:KHQ�
VRPHRQH�LV�XQZHOO��WKH�QHLJKERXU�PD\�EH�DZDUH�WKDW�VRPHWKLQJ�LV�QRW�ULJKW��
EXW�GRHV�QRW�KDYH�DQ\�LQIRUPDWLRQ�WKDW�PD\�D��DOOHYLDWH�IHDUV�RU�FRQFHUQV�DQG�
E��HQDEOH�WKHP�WR�XQGHUVWDQG�WKH�VLWXDWLRQ�DQG�EH�VXSSRUWLYH��6WDII�FDQ�QRW�
GLVFORVH�SHUVRQDO�LQIRUPDWLRQ�DQG�FDQ�WKHUHIRUH�IHHO�OLPLWHG�LQ�DOOHYLDWLQJ�IHDUV�
RU�FRQFHUQV��
2WKHU�UHVLGHQW¶V�YLVLWRUV��HVSHFLDOO\�PHQ��FDQ�DW�WLPHV�FDXVH�DQ[LHW\�IRU�WKH�
ZRPHQ��7KH�ZRPHQ�DOVR�FRPPHQWHG�WKDW�DW�WLPHV�LW�³FDQ�EH�GLIILFXOW�GHDOLQJ�
ZLWK�RWKHU�SHRSOH¶V�NLGV��HVSHFLDOO\�LI�\RX�DUH�QRW�IHHOLQJ�����´��
7KH�ZRPHQ�KDYH�SURSRVHG�IHQFLQJ�EHWZHHQ�WKH�SURSHUWLHV��7KLV�ZRXOG�DOORZ�
IRU�FRQWDFW�EXW�FUHDWH�D�SK\VLFDO�ERXQGDU\�WKDW�FRXOG�HQVXUH�SULYDF\�DQG�
ZRXOG�SURYH�KHOSIXO�IRU�WKH�FKLOGUHQ�WR�HVWDEOLVK�FOHDUHU�ERXQGDULHV�EHWZHHQ�
HDFK�KRXVH���
.H\�SRLQW�
• 2SHQ�SODQ�OD\RXW�RI�SURSHUWLHV�FDQ�EH�SUREOHPDWLF�
�
7KH�HQYLURQPHQW�
7KH�SURYLVLRQ�RI�D�VDIH�HQYLURQPHQW�IRU�WKH�FKLOGUHQ�LV�D�KLJK�SULRULW\�RI�WKH�
PRWKHUV�LQWHUYLHZHG��7KH�QHZ�JDWHV�SUHYHQWLQJ�HDV\�DFFHVV�WR�WKH�VWUHHW�LV�
VHHQ�DV�D�SRVLWLYH�VWHS�WDNHQ�E\�3DWKZD\V��,W�ZDV�VXJJHVWHG�WKDW�PRUH�
FRQVXOWDWLRQ�ZLWK�WKH�PRWKHUV�LV�UHTXLUHG�IRU�HQVXULQJ�WKH�HQYLURQPHQW�LV�
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FKLOG�VDIH���6WHSV�DUH�QHHGHG�VXFK�DV�VDIHW\�ORFNV�RQ�FXSERDUGV�DQG�WKH�
UHPRYDO�RU�LGHQWLILFDWLRQ�RI�SRLVRQRXV�SODQWV�LQ�WKH�JDUGHQ���
7KH�KRXVHV�DUH�IXOO\�IXUQLVKHG�E\�3DWKZD\V��6RPH�RI�WKH�ZRPHQ�IHOW�WKLV�ZDV�
YHU\�XVHIXO��KRZHYHU�WKH\�DOVR�IHHO�WKDW�WKLV�GRHV�QRW�HQFRXUDJH�WKHP�WR�
EHJLQ�WR�SXUFKDVH�LWHPV�IRU�ZKHQ�WKH\�PRYH�RQ��7KHUH�LV�OLPLWHG�VWRUDJH�
IDFLOLWLHV�IRU�WKRVH�ZRPHQ�ZKR�GR�EULQJ�WKHLU�RZQ�IXUQLWXUH��:RPHQ�ZKR�KDYH�
OHIW�WKH�VHUYLFH�IRXQG�WKH�UHHVWDEOLVKPHQW�JUDQW�RI����������IURP�':,�
OLPLWLQJ�LQ�PHHWLQJ�WKHLU�QHHGV��2QH�VXJJHVWLRQ�LV�WKDW�QRW�DOO�RI�WKH�KRXVHV�
DUH�IXUQLVKHG�DQG�SHRSOH�DUH�HQFRXUDJHG�WR�EULQJ�WKHLU�RZQ�EHORQJLQJV��2QH�
ZRPDQ�UDLVHG�WKDW�VKH�IHOW�WKDW�WKH�KRXVHV�ZHUH�LQVWLWXWLRQDO�DV�IXUQLVKHV�
EHWZHHQ�WKH�WKUHH�KRXVHV�LV�YHU\�VLPLODU��
.H\�3RLQWV�
• (QYLURQPHQWV�WKDW�DUH�VDIH�IRU�FKLOGUHQ�DUH�D�KLJK�SULRULW\�IRU�WKH�

PRWKHU¶V��
• )RU�VRPH�RI�WKH�ZRPHQ��IXOO\�IXUQLVKHG�KRXVLQJ�UHPRYHV�RSWLRQV�DQG�

SRVVLELOLWLHV�IRU�SURJUHVV��
�
5HSDLUV�DQG�0DLQWHQDQFH�
0RWKHUV�DQG�VWDII�H[SUHVVHG�IUXVWUDWLRQ�DW�WKH�SUHVHQW�SURFHGXUH�IRU�UHSODFLQJ�
DQG�UHTXHVWLQJ�KRXVHKROG�LWHPV��7KH�PRWKHUV�UHSRUWHG�WKDW�LW�IHOW�OLNH�
³MXPSLQJ�WKURXJK�KRRSV �́WR�JHW�WKLQJV�UHSDLUHG��UHSODFHG�RU�SXUFKDVHG��6WDII�
IHHO�WKDW�WKH\�FDQ�EH�LQ�SODFHG�LQ�D�FRPSURPLVLQJ�VLWXDWLRQ�ZLWK�UHJDUG�WR�
UHTXHVWV�IRU�H[SHQGLWXUH��2Q�WKH�RQH�KDQG�WKH\�DUH�WKH�LQGLYLGXDOV¶�VXSSRUW�
SHUVRQ��HQFRXUDJLQJ�WKHP�WR�UDLVH�LVVXHV�WKDW�FRQFHUQ�WKHP�DQG�RU�WR�DVN�IRU�
DVVLVWDQFH��5HTXHVWV�IRU�H[SHQGLWXUH�DUH�PDGH�WR�3DWKZD\V�PDQDJHPHQW��
KRZHYHU��LW�LV�WKH�VXSSRUW�ZRUNHU�ZKR�LQIRUPV�WKH�PRWKHU�LI�UHTXHVWV�KDYH�
EHHQ�DFFHSWHG�RU�GHFOLQHG��'HDOLQJ�ZLWK�WKH�ZRPHQ¶V�GLVDSSRLQWPHQW�RI�
WKLQJV�EHLQJ�UHIXVHG�LV�VWUHVVIXO��DQG�WKH�VXSSRUW�ZRUNHU�FDQ�IHHO�WKH\�DUH�SXW�
LQ�D�GLIILFXOW�SRVLWLRQ��
,W�LV�UHSRUWHG�E\�VWDII�WKDW�D�ORW�RI�WLPH�LV�VSHQW�PDQDJLQJ�µODQGORUG¶�W\SH�
LVVXHV��IRU�H[DPSOH��OLDLVLQJ�ZLWK�FRPPXQLW\�KRXVLQJ��RUJDQLVLQJ�NH\V��
FROOHFWLQJ�LWHPV�IURP�VKRSV��RUJDQLVLQJ�SDLQWLQJ�DQG�UHSDLUV��,W�ZDV�UHFDOOHG�
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WKDW�ZKHQ�3DWKZD\V�LQ�:HOOLQJWRQ�KDG�DQ�DOORFDWHG�SURSHUW\�PDQDJHU�WKHVH�
WKLQJV�GLG�QRW�DSSHDU�WR�EH�VR�WLPH�FRQVXPLQJ��
/LJKW�EXOEV�ZHUH�UDLVHG�DV�DQ�RQJRLQJ�IUXVWUDWLRQ��7KH�KRXVHV�UHTXLUH�D�
FHUWDLQ�W\SH�RI�EXOE�WKDW�LV�PRUH�H[SHQVLYH�WKDQ�UHJXODU�OLJKW�EXOEV��:KHQ�
FKHDSHU�DQG�DIIRUGDEOH�OLJKW�EXOEV�DUH�XVHG��WKH�V\VWHP�VKRUWV�DQG�DQ�
HOHFWULFLDQ�LV�UHTXLUHG�WR�UHSDLU�LW��7KH�HOHFWULFLDQ�KDV�DOVR�VWDWHG�WKDW�WKH�
FXUUHQW�ZLULQJ�LV�QRW�JUHDW�DQG�KDV�UHFRPPHQGHG�LW�EH�UHSODFHG���
.H\�SRLQWV�
• &XUUHQW�SURFHGXUHV�IRU�UHTXHVWV�IRU�UHSDLUV�DUH�WLPH�FRQVXPLQJ�DQG�FDQ�

EH�WKH�FDXVH�IRU�FRQIOLFW�EHWZHHQ�VXSSRUW�ZRUNHU�DQG�PRWKHU��
• 6WDII�VSHQG�WLPH�GHDOLQJ�ZLWK�ODQGORUG�LVVXHV�UHVXOWLQJ�LQ�OHVV�WLPH�WR�

VSHQG�ZLWK�WKH�ZRPHQ��
• 7KH�FXUUHQW�HOHFWULFDO�V\VWHP�LV�SUREOHPDWLF��
�
)LQDQFLDO�
3DWKZD\V�FDQ�WDNH�UHVSRQVLELOLW\�IRU�SD\LQJ�ELOOV�VXFK�DV�UHQW��SRZHU�HWF�LI�WKH�
ZRPHQ�ZLVK��6RPH�RI�WKH�ZRPHQ�ILQG�WKLV�YHU\�KHOSIXO��,W�DOOHYLDWHV�WKH�
VWUHVV�RI�EXGJHWLQJ�DQG�PDNHV�GD\�WR�GD\�OLYLQJ�HDVLHU��$OO�RI�WKH�ZRPHQ�
VWDWHG�WKDW�VXUYLYLQJ�RQ�D�EHQHILW�LV�GLIILFXOW��7KH\�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ�
DV�WR�ZKDW�WKH�'HSDUWPHQW�RI�:RUN�DQG�,QFRPH��':,�ZLOO�DQG�ZLOO�QRW�
SURYLGH��2QH�ZRPDQ�VWDWHG�KHU�EHQHILW�HQWLWOHPHQWV�ZHUH�UHGXFHG�ZKHQ�VKH�
PRYHG�WR�0HUVH\�6WUHHW��VRPHWKLQJ�VKH�KDG�QRW�EHHQ�DZDUH�ZRXOG�KDSSHQ��
3DWKZD\V�7UXVW�OLDLVHV�ZLWK�RQH�':,�SHUVRQ�RQ�EHKDOI�RI�UHVLGHQWV��6RPH�RI�
WKH�ZRPHQ�KDYH�IRXQG�WKDW�WKLV�SHUVRQ�ZDV�QRW�HDVLO\�DFFHVVLEOH�WR�WKHP��
.H\�3RLQW�
• 6RPH�RI�WKH�ZRPHQ�DUH�XQFHUWDLQ�RI�WKHLU�OHYHO�RI�HQWLWOHPHQW�IURP�':,��
�
%RQG��
7KH�ZRPHQ�GR�QRW�SD\�D�ERQG��7KLV�KDV�FUHDWHG�GLIILFXOW\�IRU�3DWKZD\V�LQ�D�
FRXSOH�RI�VLWXDWLRQV�ZKHUH�ZRPHQ�KDYH�OHIW�0HUVH\�6WUHHW�ZLWKRXW�QRWLFH��
3DWKZD\V�WKHQ�EHFDPH�UHVSRQVLEOH�IRU�FOHDQLQJ�DQG�IXUQLWXUH�UHPRYDO�FRVWV��
7KH�ZRPHQ�VSRNHQ�WR�ZHUH�QRW�DGYHUVH�WR�WKH�LGHD�RI�D�SD\LQJ�D�ERQG�RQ�
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HQWHULQJ�WKH�VHUYLFH�DV�ORQJ�DV�':,�FRXOG�VXSSRUW�WKLV��7KH�SD\PHQW�RI�D�
ERQG�ZRXOG�PRUH�DFFXUDWHO\�UHIOHFW�FXUUHQW�UHQWDO�SUDFWLFHV�LQ�WKH�FRPPXQLW\��
�
.H\�3RLQW�
• 1R�ERQG�FDQ�OHDYH�3DWKZD\V�WR�ILQDQFH�FOHDQLQJ�DQG�UHPRYDO�RI�SURSHUW\�

LI�D�SHUVRQ�OHDYHV�WKH�VHUYLFH�VXGGHQO\��
�
3HUFHSWLRQ�RI�WKH�VHUYLFH�
7KH�ZRPDQ�IHOW�LW�ZDV�DOZD\V�FOHDU�WR�WKHP�RU�FRPPXQLW\�DJHQFLHV�WKDW�
3DWKZD\V�GRHV�QRW�SURYLGH�FDUH�RI�WKH�FKLOGUHQ��:KHQ�WKH\�DSSURDFK�RWKHU�
DJHQFLHV�UHTXHVWLQJ�VXSSRUW�WKH\�DUH�RIWHQ�PHW�ZLWK�WKH�UHVSRQVH�WKDW�³LW�LV�
3DWKZD\V�UHVSRQVLELOLW\´��'HEDWHV��DQG�LQIRUPDWLRQ�VHHNLQJ�WKHQ�IROORZV�WR�
FRQILUP�WKDW�³3DWKZD\V�GRHV�QRW�GR�LW�´�
3DWKZD\V�DUH�WR�EH�FRPPHQGHG�IRU�KDYLQJ�LGHQWLILHG�WKH�VSHFLDO�QHHGV�RI�
ZRPHQ�ZLWK�FKLOGUHQ�DQG�IRU�WDNLQJ�WKH�LQLWLDWLYH�WR�SURYLGH�D�VSHFLDOLVHG�
VHUYLFH��3XEOLF�SHUFHSWLRQ�DW�WLPHV�LV�WKDW�3DWKZD\V�PHHWV�DOO�QHHGV�DV�WKH\�
DULVH��&OHDU�LQIRUPDWLRQ�GLVWULEXWHG�WR�RWKHU�DJHQFLHV�ZRXOG�H[SODLQ�ZKDW�LV�
DQG�LV�QRW�SURYLGHG��
.H\�3RLQW�
• 3XEOLF�SHUFHSWLRQ�RI�WKH�VHUYLFH�LV�WKDW�LW�SURYLGHV�PRUH�WKDQ�LW�GRHV��
 

6XPPDU\�
7KLV�VHFWLRQ�KDV�KLJKOLJKWHG�VRPH�RI�WKH�LVVXHV�WKDW�FDQ�DULVH�RQ�D�GD\�E\�GD\�
EDVLV�DW�WKH�0HUVH\�VWUHHW�VHUYLFH��2I�QRWH�LV�WKH�GLIILFXOWLHV�ZRPHQ�FDQ�
H[SHULHQFH�LQ�GHDOLQJ�ZLWK�RWKHU�SHRSOH¶V�FKLOGUHQ�DQG�ZKHQ�QHLJKERXUV�DUH�
XQZHOO��
7KHUH�LV�D�QHHG�IRU�FOHDU�LQIRUPDWLRQ�RQ�UROHV�DQG�IRU�SROLFLHV�DQG�SURFHGXUHV��
3ROLFLHV�DQG�SURFHGXUHV�SURYLGH�JXLGHOLQHV�WR�VWDII�DQG�FRQVXPHUV��*LYHQ�WKDW�
WKH�PRWKHUV�VWDWH�WKDW�WKHLU�FKLOGUHQ�DUH�WKHLU�KLJKHVW�SULRULW\�WKH\�QHHG�WR�
NQRZ�ZKDW�FRXUVH�RI�DFWLRQ�ZLOO�EH�WDNHQ�LI�WKH\�EHFRPH�XQZHOO�HWF��3ROLF\�
DQG�SURFHGXUHV�DUH�JXLGHV�WKDW�SURYLGH�D�VWUXFWXUH�IRU�GHYHORSLQJ�LQGLYLGXDO�
DFWLRQ�RU�FRQWLQJHQF\�SODQV��
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7KH�VWDWLVWLFV�LQGLFDWH�WKDW�PDQ\�SHRSOH�DUH�OLNHO\�WR�EH�LQYROYHG�LQ�WKH�
ZRPHQ¶V�OLYHV��7KHVH�SHRSOH��ZLWKLQ�DQG�RXWVLGH�RI�3DWKZD\V��PD\�KDYH�
GLIIHULQJ�WKHRUHWLFDO�IUDPHZRUNV�RQ�ZKLFK�WKH\�EDVH�WKHLU�SUDFWLFH��7KH\�PD\�
KDYH�GLIIHUHQW�JRDOV��GLIIHUHQW�ZD\V�RI�ZRUNLQJ�DQG�GLIIHUHQW�YDOXHV��7KHUH�
PD\�EH�VXVSLFLRQ�EHWZHHQ�ZRUNHUV�DV�WR�HDFK�RWKHU¶V�UROHV��5ROHV�DQG�
UHVSRQVLELOLWLHV�FOHDUO\�GHILQHG�FDQ�HQVXUH�WKDW�SHRSOH�DUH�QRW�GXSOLFDWLQJ�
VHUYLFHV��,W�FDQ�DOVR�HQVXUH�UHVSRQVLELOLWLHV�DUH�QRW�SDVVHG�EHWZHHQ�DJHQFLHV��
DQG�WKDW�WKH�IDPLOLHV�DW�0HUVH\�6WUHHW�UHFHLYH�WKH�VHUYLFHV�WKH\�DUH�HQWLWOHG�
WR��
,I�WKH�ZRPHQ�DUH�FOHDU�DV�WR�ZKDW�HDFK�SHUVRQ�RU�RUJDQLVDWLRQ¶V�UROHV�DQG�
UHVSRQVLELOLWLHV�DUH��WKH\�DUH�EHWWHU�LQIRUPHG�DQG�WKHUHIRUH�PRUH�HPSRZHUHG�
ZKHQ�VHHNLQJ�DVVLVWDQFH��
7KH�SURYLVLRQ�RI�D�VHUYLFH�RXWVLGH�RIILFH�KRXUV�LV�WR�HQVXUH�WKH�ZRPHQ�KDYH�
���KRXU�DFFHVV�WR�VXSSRUW��,I�WKHUH�LV�FODULW\�DV�WR�ZKDW�VXSSRUW�LV�EHLQJ�
RIIHUHG�UHTXHVWV�DUH�PRUH�OLNHO\�WR�EH�DSSURSULDWH��&ODULW\�DV�WR�WKH�UROH�RI�WKH�
VHUYLFH�ZRXOG�HQVXUH�ZRPHQ�DUH�VXSSRUWHG�WR�DFFHVV�RWKHU�DJHQFLHV�VXFK�DV�
3DUHQW�OLQH��&ULVLV�,QWHUYHQWLRQ�WHDP�HWF��WKDW�DUH�PRUH�DSSURSULDWH�WR�SURYLGH�
VXSSRUW���
,W�LV�DOVR�FRQFHUQLQJ�WKDW�ZRPHQ�PD\�QRW�DFFHVV�VXSSRUW�ZKHQ�LW�LV�UHTXLUHG�
EHFDXVH�WKH\�GR�QRW�NQRZ�WKH�VWDII�DW�+DQVRQ�6WUHHW���
�
�
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5(&200(1'$7,216�
7KH�FKDOOHQJHV�IRU�WKH�ZRPHQ�DQG�3DWKZD\V�DV�WKH�SURYLGHU�RI�WKLV�VHUYLFH�
DUH�FRPSOH[��,W�PD\�DSSHDU�WKDW�WKH�FKDOOHQJHV�DUH�RYHUZKHOPLQJ�DQG�LW�
ZRXOG�EH�XQUHDOLVWLF�WR�H[SHFW�WKDW�RQH�DJHQF\�FDQ�DGGUHVV�DOO�WKH�SUREOHPV�
WKDW�KDYH�EHHQ�KLJKOLJKWHG��3ROLF\�PDNHUV��SXUFKDVHUV��VHUYLFH�SURYLGHUV�DQG�
VHUYLFH�XVHUV�ZLOO�DOO�QHHG�WR�H[SORUH�ZD\V�RI�HQVXULQJ�WKH�QHHGV�RI�PRWKHUV��
�RU�SDUHQWV��ZLWK�PHQWDO�LOOQHVV�DQG�WKHLU�FKLOGUHQ¶V�QHHGV�DUH�PHW��
7KLV�UHYLHZ�LV�EDVHG�RQ�D�VPDOO�JURXS�RI�PRWKHUV�DQG�D�VHUYLFH�WKDW�LV�
GHOLYHUHG�ORFDOO\��+RZHYHU��PRWKHUV�OLYLQJ�ZLWK�PHQWDO�LOOQHVV�DUH�QRW�D�ORFDO�
SKHQRPHQRQ��7KHUH�DSSHDUV�WR�EH�YHU\�OLWWOH�1HZ�=HDODQG�UHVHDUFK�LQWR�WKH�
QHHGV�RI�WKLV�JURXS��6WDWLVWLFDOO\�LW�LV�GLIILFXOW�WR�LGHQWLI\�KRZ�PDQ\�SDUHQWV�
DQG�KRZ�PDQ\�FKLOGUHQ�DUH�DIIHFWHG�LQ�1HZ�=HDODQG��RU�PRUH�VSHFLILFDOO\��
:HOOLQJWRQ���
,Q�WKH�LPSOHPHQWDWLRQ�RI�DQ\�RI�WKH�UHFRPPHQGDWLRQV�RI�WKLV�UHSRUW�SDUHQWV�
ZKR�DUH�PHQWDO�KHDOWK�FRQVXPHUV�PXVW�EH�LQYROYHG�LQ�WKH�SURFHVV���
$SSURSULDWH�FRQVXOWDWLRQ�ZLWK�0DRUL�DV�7UHDW\�SDUWQHUV�PXVW�DOVR�WDNH�SODFH��
�
/RFDWLRQ�RI�6HUYLFH�
,W�LV�DFNQRZOHGJHG�WKDW�VHUYLFHV�VSHFLILF�WR�ZRPHQ�ZKR�DUH�SDUHQWV�DQG�
PHQWDO�KHDOWK�FRQVXPHUV�DUH�QHHGHG��7KH�LVVXHV�DQG�FKDOOHQJHV�WKH\�IDFH�
DUH��DW�WLPHV��GLIIHUHQW�WR�FRQVXPHUV�ZKR�DUH�QRW�SDUHQWV��
$�OHYHO�WZR�UHVLGHQWLDO�VHUYLFH�KRZHYHU�PD\�QRW�EH�WKH�PRVW�HIIHFWLYH�ZD\�RI�
GHOLYHULQJ�D�VHUYLFH��7KH�HYLGHQFH�FRQWDLQHG�LQ�WKLV�UHYLHZ�VXJJHVWV�IDPLOLHV�
ZRXOG�EH�EHWWHU�VXSSRUWHG�LI�VHUYLFHV�ZHUH�SURYLGHG�ZLWKLQ�WKH�FRPPXQLW\�LQ�
ZKLFK�WKH\�OLYH���
�
,W�LV�WKHUHIRUH�UHFRPPHQGHG�WKDW�3DWKZD\V�FRQVLGHUV�
• 'LVHVWDEOLVKLQJ�WKH�FXUUHQW�OHYHO�WZR�UHVLGHQWLDO�VHUYLFH�DW�0HUVH\�6WUHHW��
• ([SORULQJ�ZD\V�RI�SURYLGLQJ�IOH[LEOH�VXSSRUW�WR�ZRPHQ�DQG�WKHLU�FKLOGUHQ�

ZLWKLQ�WKHLU�RZQ�KRPHV��
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• 5HWDLQLQJ�WKH�FXUUHQW�SURSHUWLHV�DW�0HUVH\�6WUHHW�DQG�SURYLGLQJ�D�UHVSLWH�
VHUYLFH�WR�PRWKHUV�DQG�WKHLU�FKLOGUHQ��7KLV�FRXOG�LQFOXGH�HPHUJHQF\�VKRUW��
WHUP�DFFRPPRGDWLRQ��

�
7KH�EHQHILWV�RI�WKLV�DSSURDFK�ZRXOG�EH�
• :RPHQ�DQG�WKHLU�FKLOGUHQ�ZRXOG�QRW�EH�IDFHG�ZLWK�PRYLQJ�IURP�FXUUHQW�

VXSSRUW�DQG�VRFLDO�QHWZRUNV��
• 3DWKZD\V�ZRXOG�FHDVH�WR�DFW�DV�/DQGORUG��
• ,W�ZRXOG�FRPSOLPHQW�WKH�UHJLRQDO�PRYH�WRZDUG�WKH�&RPPXQLW\�6XSSRUW�

:RUN�0RGHO��
• :RPHQ�DQG�WKHLU�FKLOGUHQ�ZRXOG�UHWDLQ�LQGHSHQGHQFH�DQG�DYRLG�HIIHFWV�RI�

LQVWLWXWLRQDOLVDWLRQ��
�
7KH�EHQHILWV�RI�SURYLGLQJ�D�5HVSLWH�6HUYLFH�
7KLV�UHYLHZ�KDV�KLJKOLJKWHG�WKH�ODFN�RI�VXLWDEOH�UHVSLWH�IDFLOLWLHV�IRU�ZRPHQ�
DQG�FKLOGUHQ��3ODQQHG�UHVSLWH�VHUYLFHV�DUH�UHFRJQLVHG�DV�D�SRVLWLYH�
LQWHUYHQWLRQ�VWUDWHJ\�WKDW�FDQ�DOOHYLDWH�VWUHVV�DQG�SUHYHQW�FULVLV�VLWXDWLRQV�
RFFXUULQJ���
0HUVH\�6WUHHW�EHLQJ�UHWDLQHG�DV�D�UHVSLWH�VHUYLFH�KDV�WKH�IROORZLQJ�
DGYDQWDJHV��
• 7KH�FORVH�SUR[LPLW\�RI�WKH�EHDFK�WR�0HUVH\�6WUHHW�KDV�EHHQ�KLJKOLJKWHG�DV�

D�SRVLWLYH�DVSHFW�RI�WKH�VHUYLFH��
• 7KH�SURSHUWLHV�DUH�DOUHDG\�IXOO\�IXUQLVKHG�DQG�VRPH�DWWHPSWV�KDYH�EHHQ�

PDGH�WR�DGGUHVV�FKLOG�VDIHW\��
• 7KH�KRXVHV�DUH�ELJ�HQRXJK�WR�DFFRPPRGDWH�YDULRXV�VL]H�IDPLOLHV��
• ,W�LV�ORFDWHG�FORVH�E\�WR�RWKHU�3DWKZD\V�VHUYLFHV�LQFOXGLQJ�WKH�PRELOH�

WHDP��
• ,W�LV�HDV\�WR�JHW�WR�DQG�WR�ILQG���
�
�
�
�
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&RQVLGHUDWLRQV�IRU�6HUYLFH�'HOLYHU\�
3DWKZD\V�QHHGV�WR�H[SORUH�ZD\V�RI�SURYLGLQJ�VXSSRUW�WR�ZRPHQ�DQG�WKHLU�
FKLOGUHQ�WKDW�UHVXOWV�LQ�WKHP�UHWDLQLQJ�WKH�EHQHILWV�WKDW�0HUVH\�6WUHHW�KDV�
RIIHUHG�DV�ZHOO�DV�IXUWKHU�DGGUHVVLQJ�WKHLU�QHHGV��
7KLV�ZRXOG�LQFOXGH��
• 6\VWHPV�ZKHUH�WKH�VWUHVV�RI�ELOO�SD\PHQWV�ZDV�UHPRYHG�WKURXJK�WKH�XVH�

RI�GLUHFW�GHELW�RU�ORFDO�EXGJHWLQJ�DJHQFLHV��
• 6XSSRUW�:RUNHU�VWDII�EHLQJ�DEOH�WR�SURYLGH�D�IOH[LEOH�VHUYLFH�RI�VXSSRUW�

WKDW�JRHV�RYHU�DQG�DERYH�FXUUHQW�6XSSRUW�IRU�,QGHSHQGHQFH�VHUYLFH�
GHVFULSWLRQV��

• 6XSSRUW�:RUNHU�VWDII�ZRUNLQJ�ZLWK�WKHVH�IDPLOLHV�WR�KDYH�UHGXFHG�FDVH��
ORDGV�ZLWK�UHFRJQLWLRQ�RI�WKH�WLPH�WKDW�LV�VSHQW�OLDLVLQJ�ZLWK�PDQ\�
DJHQFLHV��

• 7UDQVSRUW�WR�DQG�IURP�IDPLOLHV�E\�ZRUNHUV�WR�EH�DYDLODEOH��DFNQRZOHGJLQJ�
WKH�ZLGHU�JHRJUDSKLFDO�DUHD�WKDW�ZLOO�QHHG�WR�EH�FRYHUHG��

• 6XSSRUW�:RUNHUV�WR�ZRUN�IOH[LEOH�KRXUV�WR�HQVXUH�VXSSRUW�LV�JLYHQ�ZKHQ�LW�
LV�PRVW�QHHGHG��VXFK�DV�PHDO�WLPHV�DQG�JHWWLQJ�FKLOGUHQ�WR�VFKRRO��

�
&RVW�RI�SURYLGLQJ�WKH�VHUYLFH�GLIIHUHQWO\�
$�FRVW�DQDO\VLV�KDV�QRW�EHHQ�LQFOXGHG�LQ�WKLV�UHYLHZ��7KH�FKDOOHQJH�IRU�
3DWKZD\V�LV�WR�VXSSRUW�ZRPHQ�LQ�WKHLU�RZQ�KRPHV��DW�WKH�OHYHO�WKH\�UHTXLUH��
ZLWKLQ�FXUUHQW�IXQGLQJ�FRQVWUDLQWV��
'HYHORSPHQW�RI�VHUYLFH�GHVFULSWLRQV�WKDW�DUH�VSHFLILF�WR�WKH�XQLTXH�QHHGV�RI�
ZRPHQ�DQG�WKHLU�FKLOGUHQ�LV�UHFRPPHQGHG��
�
&R�RUGLQDWLRQ�
µ6HUYLFH�FR�RUGLQDWLRQ�IRU�LQGLYLGXDOV�FDQ�EH�SDUWLFXODUO\�FKDOOHQJLQJ�ZKHQ�WKH�
LQGLYLGXDO�XVHV�WKH�VHUYLFHV�RI�PRUH�WKDQ�RQH�DJHQF\��&DUHIXO�SODQQLQJ�DQG�
FODULW\�DERXW�ZKR�LV�UHVSRQVLEOH�IRU�PHHWLQJ�HDFK�RI�WKH�LQGLYLGXDO¶V�QHHGV��
DQG�DERXW�KRZ�WKH�DJHQFLHV�LQYROYHG�LQWHUDFW�RQ�EHKDOI�RI�WKH�LQGLYLGXDO�DUH�
UHTXLUHG��
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7KHUH�DUH�D�QXPEHU�RI�ZD\V�LQ�ZKLFK�UHVSRQVLELOLWLHV�DQG�LQWHUIDFHV�FDQ�EH�
DUUDQJHG��EXW�KRZ�LW�LV�GRQH�LV�QRW�DV�LPSRUWDQW�DV�WKH�IDFW�WKDW�LW�LV�GRQH��
WKHUH�PD\�EH�QR�JDSV�IRU�FOLHQWV�WR�IDOO�WKRXJK�¶��%OXHSULQW��SDJH�����
7KH�VWDWLVWLFV�LQ�WKLV�UHSRUW�GHPRQVWUDWH�WKDW�WKH�ZRPHQ�LQWHUDFW�ZLWK�PXOWLSOH�
DJHQFLHV��&ODULW\�EHWZHHQ�WKHVH�RUJDQLVDWLRQV�LV�HVVHQWLDO���
�
,W�LV�UHFRPPHQGHG�WKDW�3DWKZD\V�DV�D�OHDG�SURYLGHU�LQ�WKLV�DUHD�
FRQVLGHU��
• $OORFDWLQJ�WLPH�DQG�UHVRXUFHV�WR�IDFLOLWDWLQJ�FROODERUDWLRQ�DQG�FR�RUGLQDWLRQ�

EHWZHHQ�VHUYLFHV�WKDW�VXSSRUW�ZRPHQ�DQG�WKHLU�FKLOGUHQ��
• ,Q�FRQMXQFWLRQ�ZLWK�$GXOW�0HQWDO�KHDOWK�VHUYLFHV�H[SORUH�6XSSRUW�:RUNHUV�

WDNLQJ�RQ�WKH�UROH�RI�FDUH��PDQDJHPHQW��7KLV�ZRXOG�DOORZ�WKH�FOLQLFDO�
H[SHUWLVH�WR�EH�IRFXVHG�RQ�LQWHUYHQWLRQ�UDWKHU�WKDQ�WLPH�VSHQW�FR�
RUGLQDWLQJ�WKH�PXOWLSOH�SHUVRQQHO���

�
$FFXUDWH�,QIRUPDWLRQ�
,W�LV�UHFRPPHQGHG�WKDW�DQ�LQIRUPDWLRQ�SDFNDJH�EH�GHYHORSHG�IRU�WKH�ZRPHQ�
DFFHVVLQJ�3DWKZD\V�VHUYLFHV�WKDW�RXWOLQHV���
• :KDW�VXSSRUW�LV�SURYLGHG�
• 5ROHV�DQG�UHVSRQVLELOLWLHV�RI�WKRVH�SHRSOH�DFFHVVLQJ�DQG�SURYLGLQJ�

VHUYLFHV���
• /RFDWLRQ�DQG�FRQWDFW�SHRSOH�ZLWKLQ�YDULRXV�VXSSRUW�DJHQFLHV��
• /RFDWLRQ�DQG�FRQWDFW�SHRSOH�RI�VXSSRUW�VHUYLFHV�IRU�FKLOGUHQ��LQFOXGLQJ�WR\�

OLEUDULHV��FKLOGFDUH�VHUYLFHV�HWF��
�
,W�LV�VXJJHVWHG�WKDW�WKLV�WDVN�EH�XQGHUWDNHQ�MRLQWO\�E\�D�FRQVXPHU�RI�VHUYLFHV�
DQG�D�6XSSRUW�:RUNHU��2IWHQ�WKH�SURFHVV�RI�H[SORULQJ�UROHV��UHVSRQVLELOLWLHV�
DQG�FROOHFWLQJ�LQIRUPDWLRQ�LV�LQ�LWVHOI�XVHIXO�LQ�HQFRXUDJLQJ�DJHQFLHV�WR�ZRUN�
WRJHWKHU��7KH�LQIRUPDWLRQ�FROOHFWHG�DQG�FODULILHG�FRXOG�WKHQ�EH�PDGH�DYDLODEOH�
WR�RWKHU�SURYLGHUV�DQG�VHUYLFH�XVHUV��
�
�
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�
5ROHV�DQG�5HVSRQVLELOLWLHV�
3DWKZD\V�DUH�UHFRPPHQGHG�WR�H[SORUH�WKH�UROHV�DQG�UHVSRQVLELOLWLHV�RI�VWDII�
ZRUNLQJ�ZLWK�PRWKHUV�DQG�WKHLU�FKLOGUHQ��7KLV�ZRXOG�QHHG�WR�LQFRUSRUDWH�WKH�
XQGHUOLQLQJ�YDOXHV�DQG�FRUH�EHOLHIV�RI�WKH�VHUYLFH��2QFH�3DWKZD\V�LV�FOHDU�RQ�
WKLV��H[SORUDWLRQ�RI�WKH�UROHV�DQG�UHVSRQVLELOLWLHV�RI�WKH�PXOWLSOH�DJHQFLHV�
LQYROYHG�FRXOG�EH�IDFLOLWDWHG��7KLV�ZRXOG�HQVXUH�VHUYLFHV�DUH�QRW�GXSOLFDWHG��
,W�LV�DOVR�UHFRPPHQGHG�WKDW�WKH�PRWKHUV�H[SORUH�WKHLU�RZQ�UROHV�DQG�
UHVSRQVLELOLWLHV�LQ�UHODWLRQ�WR�EHLQJ�VHUYLFH�XVHUV��
�
6XSSRUW�IRU�WKH�&KLOGUHQ�
7KLV�LV�DQ�DUHD�WKDW�UHTXLUHV�IXUWKHU�FRQVLGHUDWLRQ��6XSSRUW�IRU�WKH�FKLOGUHQ�
H[WHQGV�EH\RQG�FKLOG�FDUH��DQG�WUDGLWLRQDOO\�3DWKZD\V�KDV�QRW�EHHQ�LQYROYHG�
ZLWK�FDULQJ�IRU�RU�SURYLGLQJ�VXSSRUW�WR�WKH�FKLOGUHQ���
,W�LV�UHFRPPHQGHG�WKDW�3DWKZD\V�FRQVLGHU�SURYLGLQJ�VXSSRUW�WR�WKH�FKLOGUHQ�
DQG�WKH�PRWKHUV��
$Q�RSWLRQ�ZRXOG�EH�IRU�D�MRLQW�YHQWXUH�EHWZHHQ�3DWKZD\V�DQG�DQ�DJHQF\�
GHVLJQHG�WR�VXSSRUW�IDPLOLHV��7KLV�FRXOG�UHVXOW�LQ�VKDULQJ�RI�UHVRXUFHV�WR�
LQFOXGH�VXSSRUW�IRU�WKH�FKLOGUHQ��&RQVLGHUDWLRQ�WR�WKH�ZRPHQ¶V�SHUFHSWLRQ�RI�
WKH�DJHQF\�LV�HVVHQWLDO�JLYHQ�WKDW�IHDU�SUHYHQWV�ZRPHQ�DFFHVVLQJ�VHUYLFHV���
,Q�FRQMXQFWLRQ�ZLWK�RWKHU�VHUYLFHV��LW�ZRXOG�EH�EHQHILFLDO�WR�H[SORUH�FXUUHQW�
SUDFWLFHV�XVHG�LQ�$XVWUDOLD�LQ�DQ�DWWHPSW�WR�PHHW�WKH�QHHGV�RI�WKH�FKLOGUHQ�
DQG�WKH�SDUHQW��
�
+DQVRQ�6WUHHW�$IWHU�KRXUV�6XSSRUW�
&RQVLGHUDWLRQ�WR�WKH�ZD\�LQ�ZKLFK�$IWHU�+RXUV�VXSSRUW�LV�JLYHQ�LV�UHTXLUHG��
,I�+DQVRQ�6WUHHW�LV�WR�FRQWLQXH�WR�SURYLGH�DIWHU�KRXUV�VXSSRUW�WR�WKH�ZRPHQ��
VWDII�WKHUH�DOVR�QHHG�WR�VSHQG�WLPH�H[SORULQJ�WKHLU�UROHV�DQG�UHVSRQVLELOLWLHV��
&RQWLQJHQF\�SODQV�WKDW�FDQ�EH�SXW�LQ�SODFH�DUH�QHHGHG�ZKHQ�+DQVRQ�6WUHHW�
VWDII�DUH�XQDEOH�WR�UHVSRQG��
�
�
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'HYHORSPHQW�RI�3ROLF\�DQG�3URFHGXUHV�
7KH�ODFN�RI�SROLFLHV�DQG�SURFHGXUHV�VXUURXQGLQJ�WKH�0HUVH\�6WUHHW�VHUYLFH�
UHVXOWV�LQ�XQFHUWDLQW\��,W�LV�UHFRPPHQGHG�WKDW�VWDII�DQG�WKH�ZRPHQ�UHFHLYLQJ�
D�VHUYLFH�EH�DVVLVWHG�WR�GHYHORS�SROLFLHV�DQG�SURFHGXUHV��,VVXHV�VXUURXQGLQJ�
FKLOGFDUH�DQG�VXSSRUW�UHTXLUH�WKH�PRVW�XUJHQW�DWWHQWLRQ��3DWKZD\V�4XDOLW\�
0DQDJHU�ZRXOG�EH�WKH�PRVW�DSSURSULDWH�SHUVRQ�WR�IDFLOLWDWH�WKLV�SURFHVV��
��
3URSHUWLHV�
,W�LV�UHFRPPHQGHG�WKDW�&RPPXQLW\�+RXVLQJ�EH�HQFRXUDJHG�WR�IHQFH�WKH�
SURSHUWLHV�HYHQ�LI�WKH�VHUYLFH�FKDQJHV�LWV�IRFXV�WR�UHVSLWH��)HQFHV�ZRXOG�
SURYLGH�D�ERXQGDU\�DQG�SULYDF\�EHWZHHQ�WKH�IDPLOLHV�EXW�ZRXOG�QRW�GHWUDFW�
IURP�WKH�DELOLW\�IRU�WKH�ZRPHQ�WR�UHPDLQ�LQ�FRQWDFW�ZLWK�HDFK�RWKHU��
&RPPXQLW\�+RXVLQJ�VKRXOG�EH�HQFRXUDJHG�WR�DGGUHVV�WKH�SUREOHPDWLF�
HOHFWULFDO�V\VWHP��
�
)LQDQFLDO�
$�EUHDNGRZQ�RI�WKH�HQWLWOHPHQWV�WKH�ZRPHQ�FDQ�DFFHVV�IURP�':,�EH�PDGH�
DYDLODEOH�WR�ZRPHQ�ZKR�DUH�SDUHQWV��7KLV�LQIRUPDWLRQ�FRXOG�WKHQ�EH�VKDUHG�
DFURVV�DJHQFLHV�WKDW�VXSSRUW�SDUHQWV���
�
6WDII�
'HGLFDWHG�IHPDOH�VWDII�WKDW�KDYH�UHOHYDQW�H[SHUWLVH�ZLWK�FKLOGUHQ�DUH�
GHVLUDEOH��'HGLFDWHG�VWDII�FRXOG�DOVR�GHYHORS�XQGHUVWDQGLQJ�RI�WKH�XQLTXH�
LVVXHV�WKH�ZRPHQ�IDFH�DQG�FRXOG�GHYHORS�HIIHFWLYH�UHODWLRQVKLSV�ZLWK�WKH�
PXOWLSOH�DJHQFLHV�LQYROYHG��
7UDLQLQJ�RSSRUWXQLWLHV�UHJDUGLQJ�ZRPHQ��PHQWDO�LOOQHVV�DQG�FKLOGUHQ�DUH�DOVR�
UHFRPPHQGHG�HQDEOLQJ�WKH�VWDII�WR�IXUWKHU�GHYHORS�WKHLU�VNLOOV�DQG�WKXV�
GHYHORS�D�VRXQG�NQRZOHGJH�EDVH�WKDW�FRXOG�EH�D�UHVRXUFH�WR�RWKHU�VHUYLFHV��
�
:LGHU�,VVXHV�
7KH�QHHGV�RI�SDUHQWV�ZKR�DUH�PHQWDO�KHDOWK�FRQVXPHUV�DUH�XQOLNHO\�WR�EH�
PHW�E\�RQH�VHUYLFH�DORQH��,VVXHV�DVVRFLDWHG�ZLWK�SRYHUW\��KRXVLQJ��
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HPSOR\PHQW��VRFLDO�UHODWLRQVKLSV��UHFUHDWLRQ�DQG�OHLVXUH�SXUVXLWV��DQG�VRFLHWLHV�
DWWLWXGHV�WR�VLQJOH�SDUHQWLQJ�DUH�DOO�DUHDV�WKDW�LPSDFW�RQ�DQ�LQGLYLGXDO¶V�
ZHOOEHLQJ��
7KH�LVVXHV�UDLVHG�LQ�WKLV�UHSRUW�DUH�D�VWDUWLQJ�SRLQW�WR�JHQHUDWH�GLVFXVVLRQ�
KLJKOLJKWLQJ�QHHGV�DQG�ILQGLQJ�FUHDWLYH�VROXWLRQV��,W�LV�UHFRPPHQGHG�WKDW�WKH�
LVVXHV�LQ�WKLV�UHSRUW�EH�VKDUHG�ZLWK�FRQVXPHUV�DQG�VHUYLFH�SURYLGHUV�DV�D�
VWDUWLQJ�SRLQW�IRU�FR�RUGLQDWHG�DQG�HIIHFWLYH�VHUYLFH�GHYHORSPHQW��.,7(6�LV�D�
VXLWDEOH�VHUYLFH�WR�SUHVHQW�WKLV�LQIRUPDWLRQ�DQG�RSHQ�WKH�GLVFXVVLRQ��
�
�
�

�


